YYEBHO-METOJIMYECKHWI KOMITJIEKC

I[IPUMEPHOM OCHOBHOM OBPA30BATEJIbHOM ITIPOT'PAMMbBI
CPEJIHEI'O [TPO®ECCUOHAJILHOI'O OBPA3BOBAHUS

[Ipodeccus (Cneunanpuocts):43.02.14 I'ocTuHUYHOE /1€]10
(wugp nHaumernosarnue 6 coomsemcmeuu ¢ PI'OC (np0¢wzb1))

CDOpMa O6y‘leHI/I$[ O4Has, OYHO-3a04YHasi 1 3a04YHas1

KBaTi(uKaluy BHITYCKHAKA CIICIIHATICT [0 FOCTEIPUIMCTBY (& CO0meememeu ¢ nepeunen

npogheccuii/cneyuanvrnocmeti CI10)

HopmartuBHBIi cpok 00yueHHs
Ha 0a3e OCHOBHOIo 0o011ero oopasosanus - 3 roja 10 mecsies

Ha 0a3e cpeaHero obmiero oopasoBanus - 2 rojaa 10 mecsien

2016T.

! HpO(i)I/IJ'IL YKa3bIBaACTCA B ClIy4ac HAJIMIWA B HAUMCHOBAHHUC r[poq)eccm[ (CHCHI/I&J’ILHOCTI/I) pacliupeHus «I110
OTpacisiM» WIN «I10 BUAaAM» IJIs1 KOHKPETU3allun HpO(l)PIJ'[LHOfI HalpaBJICHHOCTU I[aHHOﬁ nporpaMmabl.



Opranuzanusg-pazpadorunk: ®YMO B cucreme CIIO no YITIC 43.00.00 CepBuc u Typusm,
npopektop @I'bOY BIIO «Poccuiickuii rocy1apcTBEHHbIH YHUBEPCUTET TypHU3Ma U CEPBUCA»

PazpaboTumku:
AmnanbeBa TarbsHa HukonaeBna - [Ipencenarens @enepansnoro YMO B cucreme CIIO no
VYITIC 43.00.00 CepBuc u typusm, npopekrop ®I'bOY BIIO «PT'YTUCY
byxapos Urops Onerosuy - [Ipesuaent denepaiuu pectopaTopoB u otenbepoB Poccun
®omuna Onwra BukropoBHa - 3amectureinb aupekropa I'BIIOY «MockoBCKuil KoIemK
yIpaBlIeHUs, TOCTUHHUYHOTO OM3Heca M MHPOpPMAIMOHHBIX TexHOoJIoTuil «IlapureiHo», . MockBa
CoxkomnoBa Enena MBanoBHa - Metroauct I'BITOY «IlepBriii MockoBckuii 00pa3oBaTenbHbBIN
KOMILJIEKC», T. MOCKBay
Hopoxuna FOnus BsuecnaBoBHa - [IpenonaBatens ['BIIOY «MoCKOBCKHIT KOJIEIK
yIpaBlIeHUs, TOCTHHUYHOTO OM3Heca M MHPOpMAIMOHHBIX TexHOoJIoTUl «IlapuisiHo», . MockBa
Exuna Mapuna AnaronbseBHa - [IpenogaBarens I'BIIOY «MockoBCKuii KOJUIEK yIIpaBICHUS,
TOCTUHUYHOTO OM3HEca U MHPOpPMaMOHHBIX TexHoJorui «l{apuisiHoy», r. MockBa
['y6anoB Aprem Brnagumuposud - OtBerctBeHHbIN cekperaps CIIK B unmyctpun
rOCTEPUUMCTBA
Wnroxuna ["anuna MBanoBHa - HauanbHUK ydyeOHO-MeTOAMUECKOrO IieHTpa DenepanbHOro
YMO B cucreme CIIO o YITIC 43.00.00 CepBuc u Typusm

JKCNepPTHbIE OPraHU3aIUM:
AxkaJieMuuecKas SKCIIepTH3a.
Haumenosanue sxcnepmmuoii opeanusayuu
Oxcnepmmuoe 3axnouenue Ne om
IIpodeccruonanpHas SKCIIEPTHU3A.:
Haumenoeanue skcnepmmnoii opeanusayuu
Oxcnepmuoe 3axnoyerue Ne om

Ilpu neobxooumocmu oanusie 0 paspabomuuxax mo2ym 6vims npedcmasieHvl ¢ YKazaHuem
COCMABNIEHHBIX UMU NPOSPAMM YYEOHBIX OUCYUNIUH, NPODECCUOHATLHBIX MOOYIEU UHBIX
KOMNOHEHMO8
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1. O6ume moJioKeHUs
1.1. Aggoranus

KonuenryansHoii 6a3oii pazpadotku [TIOOII CIIO 43.02.14 I'ocTuHMYHOE €510
SBIISIOTCS:

e OenepanbHbI TOCYIApCTBEHHBIN 00pa30BaTEIbHbIN CTAHIAPT CPEAHETO
po¢eCCHOHAIBHOTO 00pa3oBaHus 1Mo creruanbHocTh 43.02.14 'ocTHHUYHOE 1E0;

e [Ipodeccuonanbublii cranaapt "PykoBoauTesns/ympaBiasionfi TOCTHHUYHOTO
KOMILJIEKCa/ CeTH TOCTUHHID yTBepkaeHHbIN [Ipukazom Muntpyna Poccun ot «07» mas 2015 r.
Ne 2821 (3apeructpupoBano B Muntocte Poccun 26.05.2015 n 37395);

e AHanu3 TpeOOBaHMI OTPACIEBOTO PHIHKA TPY/A.

OtnunuurtensubiMu ocodennocTssMu [TOOIT 43.02.14 N'octuHMYHOE A€II0 SBISIOTCS
BO3MOXXHOCTh pean3alii 00pa3oBaTeIbHON MPOrpaMMbl C UCIIOIb30BAaHUEM CETEBOI (POPMBIL,
JUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH, 1yaJIbHOM CUCTEMBI 00YUYEeHMS.

B mporpamme onpezeneHs:

* 00s13aTeNIbHAs HOMEHKJIATypa y4eOHBIX IUCUUIUIMH U TPO(ECCUOHATIBHBIX MOTYJIEH;

* 00s13aTeNIbHBIE TPEOOBAHUS K 3HAHUSIM, YMEHHUSIM U JICHCTBHUAM MO MPO(HEeCCHOHATEHBIM
MOJIYJISIM U IO JUCLUIUINHAM;

* 00s13aTeNbHBIE TPEOOBAHUS K OCHAILIEHUIO Y4eOHOTO MPOIIECca COOTBETCTBYIOIINM
000pyI0BaHUEM;

* IPUMEPHOE COZCPKAHNE KOHTPOIbHO-U3MEPUTEIBHBIX MaTEPHUAJIOB 110 OLIEHKE
pe3yJIbTaTOB OCBOEHUS IIPOTPAMMBI;

* TpeOOBaHUs K pe3yabTaTaM OCBOCHHS,

* HOpMaTUBHBIE 3aTpaT OKAa3aHUsI FOCYIAPCTBEHHBIX YCIIYT 110 peaiu3aluu
00pa3oBaTenbHOI MPOrpaMMbl (Ha OTHOTO 00y4aroIIErocs
3aauu MporpaMMmal:

VYyer TpeGoBaHui mNPOGHECCHOHANBHBIX CTaHAAPTOB IMPHU OMNpEAETCHUH JeHCTBUH,
YMEHHH U 3HAHUU 10 MTPO(ecCHOHATBHBIM MOAYIISIM M TUCITUTUINHAM;

Pa3paboTka KOHTPOJIBHO — U3MEPUTENBHBIX MAaTEPUAJIOB IEMOHCTPAILMOHHOTO 3K3aMeHa
B (popmate WorldSkills

1.2. XapakTtepuctuka npopecCuOHaIHHON IeATEIILHOCTH BHITYCKHUKA
Ob6nacte mnpodeccuoHATIbHON JESATENIbHOCTH, B KOTOPOH BBINIYCKHMKH, OCBOWBIINE
00pa3oBaTeNbHYI0 MPOrpaMMy, MOTYT OCYIIECTBIATH NPO(PECCHOHATIBHYIO JAEATENBHOCTh: 33
CepBuc, OKa3aHUE YCIYr HACEICHHIO (TOProBils, TEXHMUYECKOE OOCIyXKMBaHHE, PEMOHT,
MPEIOCTaBIEHUE TMEPCOHANBHBIX YCIYT, YCIYT'H TOCTENPUHMMCTBA, OOIIECTBEHHOE MHTAHHE WU
np.)z.

BbImyckHUK, OCBOMBIIMH 00pa30BaTeNbHYIO IPOrpamMMy, JOJDKEH OBbIThb TOTOB K
BBIMIOJTHEHUIO OCHOBHBIX BHUJOB JIEATEIBHOCTH COTJIaCHO MOJy4aeMoW KBalH(pUKaLUU
cnenuanucta cpennero 38eHa B coorerctBuu ¢ @I'OC CIIO 43.02.14 T'ocTuHUYHOE AEIO0:
OpraHM3alsi U KOHTPOJb TEKyIeH JeATEJIbHOCTH COTPYIHUKOB CIY)KObl TpHeMa U
pa3MerieHus;

OpraHu3ansi U KOHTPOJb TEKYIIEH IesITeIbHOCTH COTPYIHHKOB CIY>KObI OOCITY)KHBaHUS U
HKCIUTyaTallii HOMEpHOro GoH/a;

OpraHu3ansi U KOHTPOJb TEKYILIeH IeATeNbHOCTH COTPYAHUKOB CIYXObl OpOHHPOBaHUS U
IPOJAXK.

2 [Mpuka3z MunucTepcTBa Tpy/Ja U couraibHON 3amuThl Poccuiickoit denepanun ot 29 centsiops 2014 r. Ne 6671
«O peectpe MpOQECCHOHANBHBIX  CTaHAAPTOB  (IlepedyHe BUAOB  NPO(ECCHOHANBHOH  JESTeILHOCTHY
(3apeructpupoBad MunucrepcTBoM roctuiuu Poccuiickoit deneparmu 19 Hos0pst 2014 1., peructpaiuoHHbiii No
34779).
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Bosmoorcnocmu  oanvhetiwezo obyuenus u npogeccuoHanvHo2o pocma C yKa3auuem

B803MOJHCHOCIEN o6yueﬂuﬂ NnO KOHKPEMHbIM CneyuailbHOCmAM CHO, Hanpaeienusim no020mosKu
BO

Bo3mosxHble MecTa paOOThI BBITYCKHUKOB 110 crienuanbHocTu 43.02.14 "'octuHUYHOE A€I0:

® TOCTHUHHUIIBI, B T.4. MaJIble U UHbIE CPEJCTB pa3MELEHHS;

e CIIeLMAIN3UPOBAaHHbIE (ITPOU3BOICTBEHHO-3KCILTyaTallMOHHbBIX) MoApa3aenaeHus (ciyxo0)
TOCTHHUIL U UHBIX CPEJICTB pa3MEILEeHHs.

YcnoBusamMu  Jomycka K paboTe SBISETCS HAIU4Me JIMYHOM MEIUMIMHCKOM KHWXKKU;
IPOXOXKJICHUE 00s3aTeNbHbIX IPEIBApPUTENIBHBIX (IpU MOCTYIUIGHMH Ha pabory) u
NEePUOJUYECKUX MEIUIIMHCKUX OCMOTpPOB (0OcieoBaHui), a TakKe BHEOUEPEAHBIX
MEIUIUHCKUX OCMOTPOB (00CiIe10BaHMii) B YyCTAHOBJIIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

[Tpu popmupoBaHuu paboUMX MIPOrpaMM pa3pabOTUUKU JOJKHBI YUUTHIBATD:

* BO3MOXXHOCTb [1€PEBO/Ia YaCTH ayIMTOPHOM Harpy3ku (13 36 yacoB) Ha
CaMOCTOSITENIbHYIO padoTy (110 o01enpodeccuoHaIbHOMY U IPO(GECCUOHATbHOMY LIMKILY), HO,
He 6onee 30%;

* MUHUMAaJIbHO JIOIIYCTUMBIN pa3Mep BapuaTUBHOU yactu He MeHee 30 %, ot Bcero oobema
4acoB, OTBOAMMOTO Ha IIPOTrpaMMy;

* BCE BHJIBI IPAKTUK B CTPYKTYPE MOJYJISI COCTABISIOT HE MeHee 25% OT BpEeMEHH,
OTBOJIMMOT0 Ha MPO(EeCCUOHATBHBIN UK.

1.3. HopmaTuBHO-TIpaBOBbIe  OCHOBAaHHSI  Pa3pab0TKH  NPHUMEPHOHi  OCHOBHOM
o0pa3oBaTe/ibHOI MPOrpaMMbl cpeHero npogeccuoHaaIbLHOro oopazosanus (aajaee [IOOII
CIIO)
Hopwmarusnyto npaBoByto ocHoBy pa3zpadotku [1IOOII CIIO cocraBinsioT:
- ®enepanbHbIi 3ak0H 0T 29.12.2012 Ne 273-®D3 «O06 obpazoanuu B Poccuiickoit deneparumny;
- ®enepanbHbIN TOCYIapCTBEHHBIN 00pa3oBarenbHblil cTanaapT (PI'OC) no crnenuanbHOCTH
cpenHero npodeccruonanbHoro oopazosanus (CI10);

Kona HaumenoBanue
43.02.14 I'octrHUYHOE J1EeII0
ITpodeccronanbHblil cTangapT
Koxa HaumenoBanmue
33.007 PykoBoIUTEIB/ yIIPABIISIOMIAN TOCTHHHYHOTO KOMILIEKCA/CeTH
TOCTHHHUII

1.4. TpeGoBaHus K NOCTYNAKIINM HA POrpaMmMy

YcnoBUs MOCTYIUICHUS HA TIPOTpaMMy

AOUTYpHUEHT JTOJDKEH UMETh cpeiHee olIee o0pa3oBaHUe WM OCHOBHOE 00111ee 00pa3oBaHuE, O
YeM U JOJDKEH MPEeIOCTaBUTh OJMH U3 COOTBETCTBYIOIINX JOKYMEHTOB:

— aTTecTaT O CpeaHeM (TTOJTHOM) 00IIeM 00pa30BaHNK/OCHOBHOM 00IIeM 00pa30BaHHH;
— JIUTLIIOM O CpeaHeM MPoQecCHOHATBHOM 00pa30BaHMH 10 MPOTPaMMe MOATOTOBKH
KBaJTM(DUIIMPOBAHHBIX PabOYMX, CITYXKAIIHUX, €CITH B HEM €CTh 3aITUCh O MOJTyYCHUH
MpeIbIBUTENEM CpelHEero (TI0JHOTr0) 00IIero 0Opa3oBaHusl.

Ilpu neobxooumocmu:

TpeOoBaHUs B BUAE MOPT(HOIHO U/WIK TPOBEICHUS JOMOTHUTENBHBIX UCTIBITAHUN
npeumMyuecmeeHHbIM NPAGoM NpU NOCMYNIEHUU, NPU NPOYUX DABHBIX YCI0BUSX, UMEIOM
abumypuenmol umerowjue 60.1ee 8blcOKUl OALN N0 UHOCMPAHHOMY SA3bIKY (8
ammecmame/ouniome).

Hononnumenvrsie mpebosanus K ypoeHio 00ujeobpazo8amenbHol No020moeKU no
npogeccuoHanbHO 3HAYUMBIM NpeoMemam



1.5. Cpoxu ocBoeHMSsI MPOrpaMMbl U IPUCBaANMBaeMble KBAJU(PUKALTMH
Cpoxku nonyyennst CITO no nmpodeccuu 1o criermaibHocT 43.02.14 ['ocTHHUYHOE /1710 B
04uHOI Qopme 00ydeHus U prcBanBaeMas KBaTupuKaus IpuBoAsSTCs B Tadnuie 1

Ha 6aze HaunmenoBanue kBanudukaruii mo Cpoku ocBOEHUs
00pa3oBaHUIO + 10 MUNAM NPOSPAMM | TIPOTPAMMBI
(Ons cneyuanvHocmeti)

CpeIHEro o0MIero

1 rox 10 mecsitieB
00paszoBaHus 8 B

CrernuaimicT M0 TOCTEPUUMCTBY
OCHOBHOI'O 00IIIETO

2 roga 10 mecsnen
o0paszoBaHus

1.6. Coomeéemcmeue npogheccuonanbHvlx MoOyneil nPUceausaemvim Keaiupuxayuam
(couemanuam npogpeccuii)

KBanudukanuu (011
cneyuanvrnocment CI10) | Coueranue
Haumenosanue [IM npodeccuit (01a npogeccuii CI10)

(Hammenosanus 6epyres uz @I'OC) Kesanugpurayuu ons
cneyuanvHocmet
(6epymes uz Iepeuns
cneyuanbHocmet
criol

Couemanus
npogeccuti uz n. 1.11
(1.12) ®I'OC no
npogheccusim CI1O

IIM 01. Opranuzanusi ¥ KOHTPOJIb TEKYIIEH EeITEIbHOCTH | CIEIUATIUCT T10
COTPYAHHUKOB CITY>KOBI pUE€Ma U pa3MeIeHUs rOCTENIPUUMCTBY/

[1IK 1.1. [InanupoBaTh MOTPEOHOCTH CIYKOBI TIpHEMa M | IOPTHE

pa3MeIeHus B MaTepUATIbHBIX pecypcax U MepcoHale.

[IK 1.2. Opranu3oBbIBaTh AEATENBHOCTh COTPYIHUKOB
CIy)KOBI TIpUEMa ¥ pa3MEIICHHs] B COOTBETCTBUU C
TEKYIIMMU [JIAaHAMU W CTaHJIapTaMu TOCTUHUIIBI.

I[IK 1.3. KoHTpoiaupoBaTh TEKyIIyIO JEATEIbHOCTh
COTPYIHUKOB CIYKObl TpHeMa W pa3MeleHus s
noj/iepKaHusi TpeOyeMoro ypoBHS KauecTBa.

IIM 02. Opranusanus 1 KOHTPOJIb TEKYILEH IEATEIbHOCTH | CIIEIHAIACT o
COTPYAHUKOB CITY>KOBI ITUTAaHUS rocrenpuruMcTBY/0oduIy
[1IK 2.1. [InanupoBaTh MOTPEOHOCTH CIYKObI MUTAHUS B | HAHT, OapmMmeH,
MaTepuaIbHBIX pecypcax U NEPCOHAIIE. Oyderunk

IIK 2.2. Opranu3oBbIBaTh JAESATEILHOCTh COTPYIHUKOB
CIIy>kObI TUTaHHSI B COOTBETCTBUM C TEKYLIMMHU IUIAHAMU U
CTaHJapTaMH FOCTUHHULIBI.

I[IK 2.3. KoHTponupoBaThb TEKYILYI J€ATEIbHOCTh
COTPYIHUKOB CIY>KObl MNHUTaHUSA JUISL  TOJIEpKaAHUS
TpeOyeMOoro ypoBHs KayecTBa 00CIIyKUBaHUsI TOCTEH.

[IM 02. Opranu3zarus 1 KOHTPOJIb TEKYyIIEH NeATeTbHOCTH CIIEIIUAIHCT T10
COTPYAHUKOB CIYKOBbl OOCITY)KMBAaHUS M OSKCIUTyaTalluu TOCTENPUUMCTBY/
HOMEpHOTOo QoH[A. TOpHUYHAS
I[IK  3.1. IlnmanupoBarh  MOTPEOHOCTH  CIIYKOBI

o0CIyXUBaHUS U OHKCIUTyaTalluM HOMepHoro (oHaa B
MaTepUaIbHBIX peCcypcax U NEPCOHAJIE.




[IK 3.2. OpraHu3oBbIBaTh JAEATEIBHOCTh COTPYIHHUKOB
CIIy’)KObl 00CIY)KMBaHHS M OKCIUIyaTallud HOMEPHOIO
doHa B COOTBETCTBMM C TEKYUIMMM IIJJaHAMU U
CTaH/apTaMH F'OCTUHHULIBI.

IIK 3.3. KoHTponupoBaTh TEKYIIYIO JEATEIbHOCTh
COTPYJIHUKOB CIYXObl OOCIYXUBAaHUS U SKCIUTyaTaluu
HOMEpHOTro (hoHza JUIsl NOJAEp)KaHUs TpeOyeMoro ypoBHs
Ka4yecTBa 00CITY>KUBAHHSI TOCTEH.

I[IM 03. Opra#nuzanmss W KOHTPOJIb TEKYIICH CIIEIUAIHUCT T10
JESATEIIbBHOCTH COTPYIHUKOB CIIyKObl OpOHHMpOBAaHUS U TOCTETIPUUMCTBY/
MIPOJIaX. areHT M0 3aKylKaM
I[IK 4.1. IlnanupoBarb  MOTPEOHOCTH  CIIYKOBI
OpOHHMpOBaHHUS M TMPOJAX B MaTePHAbHBIX pecypcax M
IIEpCOHAJIE.

IIK 4.2. Opranu3oBbIBaTh JAESITEIBHOCTb COTPYIHHUKOB
CIy>KObl OpPOHMpPOBAaHUS U TMPOJAK B COOTBETCTBUU C
TEKYLIMMH IJIAaHAMU U CTaHAApPTaMH TOCTUHULBI.

I[IK 4.3. KoHTponupoBaThb TEKYILYI JeSTEIbHOCTh
COTPYIHUKOB CIY:KObl OpOHHpPOBAHUS M NPOAAXK IS
HoJepKaHUs Tpedyemoro YPOBHS KauecTBa
00CTyKUBaHUS rocTeu

1.7. llopsanok peaau3anuy NpPorpaMmbl cpeiHero oo1ero o0pasoBanus Ajs 00y4arommxcst
Ha 0a3e OCHOBHOI0 001ero o0pa3oBaHus

1.7.1. Ilonyyenune CIIO mo cnenmanbHOCTH Ha 0a3e OCHOBHOI'O 0OIIEro oOpa3oBaHMs
OCYILIECTBIISICTCSI C OJIHOBPEMEHHBIM MOJY4YEHHUEM CPEIHEro obmero oOpa3oBaHus B Mpeaenax
IPUMEPHOM OCHOBHOI 0Opa3oBarenbHON mporpammsl no crenuanbHocTd CIIO. B atom cinyuae
nporpamma CIIO, peanusyemast Ha 6a3e OCHOBHOTO 001Iero oOpa3oBaHusi, pa3padbaThIBaeTCs Ha
OCHOBE TpeOOBaHUI COOTBETCTBYIOIIUX (eaepalabHbIX T'OCYIapCTBEHHBIX O00pa30BaTEIbHBIX
CTaHJapTOB cpefHero obuiero oopasosanus u CIIO ¢ yueToM noiaydaeMoi crenuaabHOCTH.

Cpox 0CBOEHHS MPOTPaMMbI B OYHOM (hopme 00ydeHus ist JTUI, 00yJaromuxcs Ha 0aze
OCHOBHOT'0O 00111ero 00pa3oBaHus, YBEIUYMBAETCS Ha 52 HeJleNn U3 pacyera:

TeopeTudecKoe o0ydyeHue 39 Hen
(mpu 006s3aTenbHOM yueOHOH Harpy3ke 36 4acoB B HEJIEIIO)

POMEKYTOYHAS aTTECTAIUs 2 Hen.
KaHUKYJIbI 11 nen.

1.7.2. O6pazoBarenpHas opranusanus CI1O momkHA MPeaOCTaBUTh BO3MOXHOCTD CIaYH
EnuHOro rocymapcTBEHHOr0 »JK3aME€Ha IO TMPOTrpaMMe CpeaHEero oOIero oopa3oBaHUS.
Brimyckankam, ycnemno caasmuM EI'D Beimaercs arrectar o cpeiHeM 001IeM 00pa3oBaHUH.

1.8. Pacnipenesienue 00s13aTe/IbHOI 1 BADHATHBHON YaCTH MPOrPaMMbI

I[TOOII pacnpenenser oOs3arenbHyl0 4YacTh — He Oomee 70% oObema Harpyskw,
MIPETYCMOTPEHHOM CPOKOM OCBOCHHMSI TAHHOU MporpamMMbl ykazaHnHbIM Bo OT'OC.
He wmenee 30% - mpenycmorpeHo st (OpPMHUPOBAaHUS BapuUaTHBHOM 4acTH,

pacnpenenseMoi oOpa3oBaTeabHOM opraHu3anueil npu paspaboTke paboyeil  mporpaMMmsl
HATIPABIICHHOH M OCBOCHME JOMOJTHUTENBHBIX IEMEHTOB IIPOrPAMMBI, C LENbI0 00eCIeYeH s
COOTBETCTBHUS BBITYCKHUKOB TPEOOBAHUSAM DPErHOHANBHOTO PBIHKA TPyJa M MEXTYHapOIHBIX
CTaHJApTOB.

BapuaTtuBHasi yacth cocraBisieT 1274 dacoB Ha 0aze cpenHero oo0Iero oopazoBaHus,
1717 yacoB Ha 6a3e Ha 6a3e OCHOBHOTO 00IIEr0 00pa30BaHUs




2. TpeGoBaHus K pe3y/JbTaTaM 0CBOEHHS 00pa30BaTeJbHOI MPOrpaMMbl
Pesynbratel  ocBoeHusi 00pa3oBaTeNbHON  MpPOrpamMMbl  BBIPAXKAIOTCA B BUJE
poeCCHOHATBHBIX U OOIIUX KOMIETEHIIHIA.

2.1. TepeyeHb 00IMX KOMIIETEHIM
Brimyckuuk, ocsouimii mporpammy CIIO mo nmpodeccun (crienuaabHOCTH) TOJDKEH 00J1a1aTh
OOIIMMH KOMIICTCHIUSIMU

Kon HaumeHnoBaHue 001X KOMIIeTeH M

OK 01. BeiOupare cmocoObl  pemieHus  3agad  MpodeCcCHOHAIBHOW  JIeATEIbHOCTH,
MPUMEHUTEIIHHO K Pa3JIMYHBIM KOHTEKCTAM

OK 02. OcylecTBIATh OUCK, aHAIU3 U UHTEPIPETAU0 HHPOpMAIK, HEOOXOAUMOMN s
BBINOJIHEHUS 3a/1a4 TPO(ECCHOHATLHON IEATEIIbHOCTH

OK 03 [InanupoBaTh U peanu3oBbIBATh COOCTBEHHOE MPOPECCHOHATBHOE M JIMYHOCTHOE
pa3BUTHE

OK 04 PaGorats B KoIekTHBE U KOMaHe, 3 (HEKTUBHO B3aMMOEHCTBOBATh C KOJIJIETaMU,
PYKOBOJICTBOM, KJIMEHTAMHU

OK 05 OcCylIecTBIATh YCTHYIO M THUCHBMEHHYIO KOMMYHHUKAILMIO Ha TOCYJapCTBEHHOM
SI3BIKE C YI€TOM 0COOCHHOCTEH COIMAIBHOTO M KYJIBTYPHOTO KOHTEKCTa

OK 06 [IposBrsaTh IPaXIaHCKO-MATPUOTHIECKYIO MO3UIIHIO, JIEMOHCTPHUPOBATh
OCO3HAHHOE MOBEJIEHNE HAa OCHOBE O0IIIEYETIOBEYECKHIX IICHHOCTEH

OK 07 CopelicTBOBaTh  COXpPAaHEHMIO  OKpPY)KAIOIIEH  Cpelbl, pecypcocOepekeHuto,
3¢ (}HEeKTHBHO AeMCTBOBATH B UPE3BBIYANHBIX CUTYALIUIX

OK 08 Hcnonb3oBath cpeacrtBa (U3MUECKON KyNbTYPbl JJISl COXPAHEHHS] M YKPEIUICHUs
3I0pOBbsS B Tpollecce MNPOQPECCHOHANBHON JAEATEeIbHOCTH U  MOJAEpiKaHue
HE00XO0MMOTO YPOBHS (PU3MUECKON TTOATOTOBICHHOCTH

OK 09 Hcnonb3oBath nHGOpMaIIMOHHBIE TEXHOIOTUU B IPO(GECCUOHATBLHON A TEIbHOCTH

OK 10 [Tonb3oBaTbes mpodecCHOHaNbHONW JIOKYMEHTallMed Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKE

OK 11 [TnannpoBaTh NpeANPUHUMATENBCKYIO AeSITENLHOCTh B MPOQecCHOHANTBHON cdepe

2.2. Ilepeuenb NpogecCHOHAIBHBIX KOMITETEHIUI
Boinycknuk, ocsouBlmii nporpammy CIIO no npodeccun (cnenuaibHOCTH) AOKEH 001a1aTh
npodecCHOHATBLHBIMU KOMIETEHIUAMHI




Kon HaumenoBanue BHUIOB JEATEIBHOCTH U MPOGECCHOHATBHBIX KOMITETCHIIHMA
(bepemcsi uz n. 2.4. @I'OC no npogpeccuu (cneyuanvrocmu)

BI1 Opranusanusi 1 KOHTPOJIb TeKylleill AesiTeJIbHOCTH COTPYAHUKOB CJIY:KOBI
npueMa u pa3MenieHus

K 1.1. [InanupoBaTh MOTPEOHOCTH CIIYKOBI TpHUEMa W pa3MEIICHHs B MaTepHUATbHBIX
pecypcax u nepcoHaie

IIK 1.2. OpraHu30BBIBaTh JIEATEILHOCTh COTPYIHHUKOB CIY)KOBI IIpHeMa U pa3MEUICHUS B
COOTBETCTBUM C TEKYIIMMH IIJJaHAMH U CTaHAAPTaAMH T'OCTUHUIIBI

IIK 1.3. KoHTpoimpoBaTh TEKyIIYI0 JeATEIbHOCTh COTPYIHHUKOB CIY)XOBI TIpHemMa H
pasMenieHust Ui Mo iIep KaHusl TpeOyeMOoro YpoBHS KauecTBa

B/l 2 Opranu3zaiys U KOHTPOJIb TEKYIEH 1eATeIbHOCTH COTPYTHUKOB CIIYKObI MUTAHUS

IIK 2.1. [InanupoBaTh TOTPEOHOCTH CIYXKOBI THUTAHHWS B MATEPUATBHBIX pecypcax H
IIepcoHae

[1K 2.2. Opranu3oBbIBaTh AEATEIHLHOCTh COTPYIHUKOB CIYKObI MUTAaHUS B COOTBETCTBUU C
TEKYIIUMH IJIaHAMU U CTaHJIapTaMU FOCTUHUIIBI

[1K 2.3. KoHnTponupoBaTh TEKyIIyl0 AEATEIbHOCTh COTPYIHUKOB CIYXKObI MUTAHHS s
1oJI/IepKaHusl TpeOyeMOro YpoBHsI KauecTBa 00CIyKUBAaHUS TOCTEN

B3 Opranmsanusi ¥ KOHTPOJIb TeKylled IesiTeJJbHOCTH COTPYAHMKOB CJIYKObI
00c/1y’KHUBAHHUS M IKCILJIyaTalluM HOMepHOro gonaa

[IK 3.1. [TnanupoBaTh MOTPEOHOCTH CIYKOBI OOCTYKUBAHUS W HKCIUTyaTallM HOMEPHOTO
(doH/Ia B MaTepUAIHHBIX peCcypcax U MepcoHae

[1K 3.2. Opranu3oBbIBaTh  JAESATEIBHOCTh COTPYAHHMKOB CIYXObl  OOCITYXHBaHUS U
HKCIUTyaTalli HOMEpHOro (oHIa B COOTBETCTBUM C TEKYIIMMH IUIAHAMH H
CTaHJIapTaMH TOCTUHUIIBI

1K 3.3. KoHnTponupoBarh TEKyIlyt0 JeATEIbHOCTh COTPYAHUKOB CIIY>KObI 0OCTYXKUBaHUS U
AKCIUTyaTallil HOMEPHOTo (OHJa s MOAAEpKaHUsS TpeOyeMOoro YpoBHsI KauecTBa
00CITy>)KMUBaHUS TOCTEN

B/ 4 Opra"m3anuss U KOHTPOJIb TeKylleill /esiTeJJbHOCTH COTPYIHHKOB CJIYKObI
OpOHMPOBaHHUS U NMPOAAK

[IK 4.1. [1nanupoBaTh MOTPEOHOCTH CIYX OBl OPOHHMPOBAHHSA M MPOJAX B MaTepUATbHBIX
pecypcax u nepcoHane

[1K 4.2. Opranu3oBbIBaTh J€ATEIBHOCTh COTPYAHUKOB CITY>KObI OpOHUPOBAaHUS U MPOJAXK B
COOTBETCTBUU C TEKYIIMMH IJIAHAMH U CTaHJIapTaMHU TOCTUHHULIBI

[1K 4.3. KoHTponnpoBaTh TeKyIIyl0 I€ATEIbHOCTh COTPYIHUKOB CIY>KObl OpOHUpPOBaHUS U
MPOJAX JUISI MOAJIepKaHusl TpeOyeMOro YpOBHsI KauecTBa 00CTyKUBAHUS TOCTEH

B 5 Boimonnenue pa®oT 1O OJHOW WM HECKOJIBKHM TpodeccusM pabouux,

HAOJDKHOCTSM CIIYKallluX




3. KoHkpeTu3upoBaHHbIe TPeOOBAHMS 0CBOEHUSI CTPYKTYPHBIX 3JIEMEHTOB MPOrpaMm
3.1. Cnenuduxanusi mpohecCHOHAILHBIX KOMIIETeHIH

IIpogheccuonanvnvle Mmooy cocmasnsaiom O0cCHO8Y

npumMepHoll  00paz08amenbHOU

nPOCPAMMBL, NOCKOIbKY UMEHHO OHU (hopMupyom npogeccuonaivhbvie KOMREMeHyuu u om ux
cooepoicanust 3asucum Habop u codepaicanue oucyuniun OI[ u EH.

CO,I[Cp}KaHI/IC Kaxxa0ro HpO(beCCI/IOHaJ'IBHOFO MOOYJd COCTOUT U3

COBOKYITHOCTH

COZICPKaHMS Pa3/IesoB, 00CCIICYMBAIOLIMX OCBOCHHUE MPO(ECCHOHAIBHBIX KOMITCTCHITHIA.
OcBoeHue Kaxoi Npo(eCCHOHATBHOW KOMIICTEHIIMHA OCYIIECTBISCTCS B paMKax
otaenbHoro Paznena [IM. Ilpu HeoOXomumocTu oauH paszaen Moxer oobeaunsaTh 2 [IK. (Omo
oonyckaemcsi 8 cuydae mecho2o conpsxcerust 08yx I1K).
s kascooeo pasoena IIM, oghopmasemes Cneyugpurayus. Koruvecmso cneyughuxayuii
PABHAEMCSL KOTUHECMBY NOOLEHCAWUX OCBOCHUIO NPOPECCUOHATIbHBIX KOMNEMEHYULL.

IIM 01. Opranu3amnusi ¥ KOHTPOJIb TeKYyIel AesiTeJIbHOCTH COTPYITHUKOB

Crnenuduxarms 1.1.

CJIY2KOBI IpHeMa U pa3MelleHus

IIM 1. 1. [InannpoBaTh NOTPEOGHOCTH CJIY:KObI IPHEMAa U pa3MellleHHs] B MaTepHaJIbHBIX
pecypcax u nmepcoHae

HeiicTBus Ymenust 3nanus MarepuaJjbHO
TeXHUYeCKHe
pecypcsl

IImanupoBanue Ocy1iecTBIATH CTpyKTypy H MecTO Ob6opynoBanue

JIEATEIIbHOCTH IJTAaHUPOBAaHUE, CITY>KOBI TIpueMa 1 y4eOHOTro KabuHeTa U

CIIyXObI IpuemMa u NEeATETbHOCTH pa3MelieHus B cucteMe | pabodux mect

pa3MelleHuS; ci1y>kOBbI IIpuemMa u YIIpaBJICHUS KaOuHeTa

pa3MelIcHMS; TOCTUHUYHBIM «Opranuzauus u
MPEANPUITHEM; KOHTPOJIb TEKYIIEeH
JIeATETbHOCTH
[IpuHIUIIBL
. COTPYJHHUKOB CIIY>KOBI
B3aUMOJICHCTBUS
npuemMa u
CITykObI IpuemMa u
pa3MeIeHUs»:
pa3MeIeHusl ¢ IPYyruMu
OT/IeJIaMU TOCTUHMIIBL; Crolika peceriiH;
Kommnozumust n3

Ouenka u Onpenenars Mertonnka OIpeneNeHus | 1BETOB;

MJIaHUPOBAHUE YUCJIEHHOCTh U noTpeOHOCTEH CITyKOBI OGopynoBaHue:

noTpeOHOCTEH (hyHKIIMOHATTEHBIE npueMa u pasmemienus B | Ceiid, kmoun, POS

CITyXOBI IpueMa u 00s13aHHOCTH MaTepHalbHBIX pecypcax

pa3MeleHus B
MaTepHaTbHBIX
pecypcax u
nepcoHale

COTPYOHUKOB, B
COOTBETCTBHUU C
0COOEHHOCTIMHA
CEerMeHTAIiH roCTel
Y YCTaHOBJICHHBIMH
HOpMaTI/IBaMI/I.

Opranu3oBbIBaTh
paboty o
MOJAJIEPIKKE U

¥ [IepCOHAIE;

HanpasneHHocThb
paboTHI OIpa3ieIeHUI
CIIy’KOBI TIpUeMa u
pa3MelieHus;

O yHKIIMOHAIbHbIE
00513aHHOCTH
COTPYIHUKOB;

[TpaBuna paboTsI ¢

TEpPMUHAI JIJIS
KPEIUTHBIX KapT
(umuTanus), renedoH,
OpOILIOPHI OTENS,
OJIaHKU, KaJIbKYJIATOD,
JIOTKHU ¥ TIAIKU IS
Oymaru;

Kop3una nns mycopa
APM-nipeniogaBarens;
APM-ctynenTa;
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BE/ICHHIO
MH(POPMAIIMOHHOH
0a3bl JaHHBIX
CIIy>KOBI IpueMa u
pa3MerIeHus;

nHpopManmoHHOM 0a3oi
JAaHHBIX TOCTUHHUIIBI,

ACY npennpusitueM:
Opera, Fidelio, PMS
Libra;

MynsTUMeAuiHOE
obopymoBaHue:
Komonkn,

Ilanens nna3MeHHas,
[Tpunrep;

KommiekT yuebHO-
METOIUYCCKOU
nokyMmentanuu, S0P.

Crnenuduxarms 1.2.

IIK 1.2. Opranu3oBbIBaTh JAeATEJIbHOCTh COTPYAHUKOB CJY:KObI IPHEMA M Pa3MellleHUs B
COOTBETCTBHMHU C TEKYIMMH IUVIAHAMM U CTAHJIAPTAMH FOCTUHHULBI

JeiicTBus YMmenust 3Hanus MarepuajbHO
TeXHHYeCKHe
pecypcsbl

Opranuzanus Opranu3oBbIBaTh CrangapTtHoe Ob6opynoBanue

JeATETbHOCTH MpoIecc paboThI o0opynoBaHue yueOHOro kabuHeTa u

CITY>OBI TIpueMa 1 CITY>OBI TIpueMa 1 CITY»XOBI TIpUeMa 1 pabouux MecT

pa3MerieHus B pa3MeleHus B pa3MeIIeHus; KaOuHeTa

COOTBETCTBHH CO
CTaHJapTaMu U
OEIIMH J€ATCIIBHOCTH

COOTBETCTBUU C
0COOEHHOCTIMH
CEerMeHTAaIlUU rocTei

Henu, dynkuuu u
0Cc00E€HHOCTH paboThI
ci1y>kOBbI IIpuemMa u

TOCTUHUIIBI U TPEeUMYLIECTBAMHU Ay —
OTeJIs;
[Topsiiok TexHOIOTHHI
00CITy’)KUBaHUS:
npueMa,
perucTpaim,
pa3MeIeHust u
BBINMCKHU T'OCTEI;
[IpoBenenue PazpabareiBats 1 Metonuka v BUIBI,
BBOJIHOTO U TEKYIIETO | IPOBOJIUTH BBOJHBIN | MPOBEIEHUS
WHCTPYKTaXka U TEKYIIHI WHCTPYKTaXKa JJIst
MOAYUHEHHBIX MHCTPYKTaX TepcoHaa CITyKObI
MMOYUHECHHBIX; npueMa u
pa3MelIeHus
Pacnpenenenue OpraHu3oBbIBATh Kanposbsiii cocta
o0s13aHHOCTEH U JIeATETbHOCTh CIIy>KOBI IpHeMa u
oTpeziefieHUe CTETIEHU | COTPYAHHUKOB CIY>KOBI | pa3MeUIeHHUs], €ro
OTBETCTBEHHOCTHU npuemMa u (yHKITMOHATTLHBIC
MOYMHEHHBIX pa3MelleHus 00513aHHOCTH;

«Opranuszanus u
KOHTPOJIb TeKYIIeH
JeSTEILHOCTH
COTPYJIHHUKOB CITY>KOBI
npreMa u
pa3MeIIeHHsI»:

Croiika peceniis;
Kommnozumus u3
I[BETOB;
ObopynoBanue:
Cetid, xmroun, POS
TePMUHAI s
KPEAUTHBIX KapT
(umuTanus), TenedoH,
OpOIIIOPBI OTEIS,
ONaHKH, KaJbKYIATOP,
JIOTKH | TIAITKH TSI
Oymary;

Kop3una nist mycopa
APM-npenonaBarens;
APM-cTyneHra;

ACY npeanpusituem:
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TpebGoBanust k

o0aXMBaroIEeMy
IIEPCOHAIY CITyXKObI
rpueMa u
pa3MelLeHuS,;
Koopannanus Perucrpuposars Opranu3zanuio
JeATEIbHOCTH rocren Cl1y’KObI IipueMa u
IIOJAYMHEHHBIX (MHIMBUYaJbHBIX, pa3MelleHus;
VIP-rocteii, rpynn
» TPYIIL, CrangapThl KayecTBa
KOpPIIOPAaTUBHBIX

roCTeH, MHOCTPAHHBIX
rpakJian);

NudopmupoBaTh
OTpeOUTENS O BUAX
YCIIYT U TpaBUiax
0€3011acHOCTH BO
BpeMsI MPO>KUBAHMUS B
TOCTUHHUIIC,

I'oToBUTH POEKTHI
JIOTOBOPOB B
COOTBETCTBUU C
MPUHSATHIMHU
COIJIAILIEHUSIMU U
3aKJII0YaTh UX C
TypareHTCTBAMH,
TyponepaTopaMu 1
MHBIMHA CTOPOHHUMHU
OpraHHu3aIUsIMU;

OdopmnsTts u
IMOATOTABINBATh
cyeTa rocter u
MPOU3BOAUTH PACUEThI
C HUMU;

[TonnepxuBarh
UH(POPMALIMOHHYIO
0a3y JaHHBIX O
HAJIMYHHN 3aHITHIX,
CBOOOIHBIX MECT, O
TOCTSIX
(IpOXKUBAIOIIMX,
BBIIIMCABIINXCS,
OTBE3XKAIOMINX ),

CocCTaBJISITh U
0o0pabaTsIBaTh
HEO0OXOUMYIO
JOKyMEHTAIIo (TI0
3arpy3ke HOMEpOB,
OKHJAEMOMY 3a€31y,
BBIC3/TY, COCTOSTHHIO

00CITy>)KUBaHHUSI TIPH
npuemMe, pa3MericHue
1 BEIITHMCKE TOCTEH;

IIpaBuna npuema,
pEerucTpanuu u
MIOCEIICHUS
WHIUBUTYaJTbHBIX
rOCTe|, rpyIl,
KOPIOPATHUBHBIX
rocTel;

[IpaBuia
perucTpanuu
WHOCTPAHHBIX TOCTEH;

OCHOBHBIE U
JIOTIOTHHATEIIbHBIE
YCIIYTH,
MPEA0CTaBIIIEMbIC
TOCTUHMUIIEH;

Bunrnl cormmamenuii
(moroBopoB), mpaBuiIa
WX COCTaBJICHHSI,
MOPSIOK
COTJIACOBAHUS U
MO/IMUCAHUS;

[IpaBuia

o OpMIICHHUS CYETOB
3a MPOKUBAHUE U
JIOTIOJTHUTEIIbHBIC
YCIYTH,

Buner otueTHOI
JOKYMEHTalWH,
MOPSAJIOK BO3BpaTa
JICHE)KHBIX CYMM
TOCTSIM;

Opera, Fidelio, PMS
Libra;

MynbsTumenuitHoe
o0opynoBaHue:
Komnonkn,

[Tanens nnazmeHHas;
IIpuntep;

KomruiekT yueOHO-
METOINYECKON
noxkymentanuu, J0P.
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HOMEPOB,
HAYHUCIIEHUIO HA CYETA
rocTel 3a

JIOTIOJTHUTEIIbHbIE
yCILyru);

B3aumoneiictBue co Ocy1iecTBISITh OcobenHoctu

cIryk0aMi HOMEPHOTO | B3aUMOJICHCTBUE U B3aMO/ICHCTBUS

¢donga u nuTaHUs, KOOpJMHALIUIO CIIy>KOBI IpueMa u

JIPYTHMU OT/AETaMH JeATEIIEHOCTH pa3MerieHus ¢

(cmy>x6ammu) CI1y>kObI Ipuema u JIPYTUMH CITy)O0aMu
TOCTUHUYHOI'O pa3MelleHus C TOCTUHMIIBL
KOMILIEKCa MU OTJIEIaMU
APYT ! OcHoBHbIE (PYHKIMH
(cmy>x6ammu)
CIIy>kObI HOYHOTO
TOCTUHUYHOTO
HOpThE U NpaBuiIa
KOMILJIEKCa;
BBIIIOJIHEHHSI HOYHOTO
BrinonusaTh ayaura
00513aHHOCTH HOYHOTO
IOpPThE
Ynpasnenue NudopmupoBaTh IIpaBuna noBeneHus B
KOH(JIMKTHBIMU COTPYAHUKOB CITY>KOBI | KOH(PJIUKTHBIX
CUTYaIUsIMU B npuemMa u CUTYaLUX;

ciyx0e nmpuema u
pa3MerIeHus

pa3MelieHust o
METOAax
yperyInpOBaHUs
KOH(JIMKTHBIX
CUTYalHi

[IpaBuia paboTsl €
BO3PaXEHUSIMHU
TOCTEH.

Crnemnudukarus 1.3.

I1IK 1.3. KonTpo/mmpoBaTh TEKyUIYI0 AeATeJbHOCTh COTPYAHHKOB CJIy:KObI IpHEMa H
pa3MelleHHs 1JIsl O//lep:KaHusA TPedyeMoro ypoBHsi KauecTBa

JencrBus Ymenus 3HaHusA MarepuajabHo
TeXHUYECKHe
pecypcnbl

KoHnTtposnb KoHnTtponmpoBats CrannmapTel Ob6opynoBanue

BBIIIOJIHCHU S BBIIIOJIHCHHE 00CITy>)KUBaHUS U y4eOHOro kabuHeTa u

COTPYAHUKAMH COTPYAHUKAMHU peraamMeHTsl cly>k0bl | pabodnx mMect

CTaHJapTOB CTaHJapTOB rpueMa u KabuHeTa

00CIyXUBaHUS U 00cIyXKUBaHUS U pa3MelleHus; «Opranuszanus u

PETJIaMEHTOB CITYKOBbI
npuema u
pa3MeIIeHUs

PETrJIaMeHTOB CIIYKOBbI
npuemMa u
pa3MelleHus,

KonTponuposatb
OKa3aHue NepeyuHs
YCIIyT,
npeaoCTaBIsICMBIX B
TOCTUHUIAX IO

Kpurepun n
MOKA3aTeN KadecTBa
00CITy>)KUBaHMUS;

OCHOBHEIE U
JOITOJIHUTCIIBbHBIC

yemyr,
OpeaoCTaBISACMBIC

KOHTpPOJIb TEKYIEH
NEeATETbHOCTH
COTPYJTHUKOB CITYKOBI
npuema u
pa3MeIeHUs»:

Croiika peceriy;
Kommosumus u3
[IBETOB;
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JIOTOBOPY; TOCTHHHUIIEH;

KonTponuposatb Kareropuu rocreit u

nporecc 0COOCHHOCTHU

00cIyKUBaHUS 00CITy>)KUBaHHS;

pa3IMYHbIX

KaTeropuii rocTei;

AHanu3npoBaTh

pe3yJIbTaThl

JeSITEIIbBHOCTH

Bri6upath MeTtoap! U Ux
CTHMYITHPOBaHNUE s¢deKkTUBHbIE 0COOCHHOCTH TPU
IOIUYHHEHHbIX U | METONBI CTUMYJIMPOBAaHUU
peammsauus Mep 1o | CTHMYIHPOBAHUS 1 TpyZa mepcoHaita
06eCIIeUeHHIO ux | MOBBIIIEHUS ci1y>kOBbI 1Ipuema u
TOSTIBHOCTH MOTHBAIINH pa3MelIeHus;

[OTYMHEHHBIX;
Opranuzanus u | Kontponuposarts [IpaBuna wu
KOHTPOJIb coOnrofieHue HOPMBI  OXPaHBbI
coOII0IeHUS COTpYIHUKAMU Tpyda, TEXHUKHU
TpeOOBaHUI OXpaHBI | CIYXKOBI IpUEMa 1 0€301acHOCTH,
Tpyda Ha paboyeMm | pa3MmelleHus IPOU3BOJICTBEHHON
MecTe TpeOOBaHUIl OXpaHbl | CAaHUTApUH,

TpyZda Ha IIPOTUBONOXAPHON

IIPOU3BOJICTBE U B 3alUThl U TUYHOU

mporecce TUTHEHBI B IIpoLIEcCce

00CTyKUBaHUS o0CTyKHUBaHUS

rOCTEH; rOCTeH;

ObopynoBanue:
Cetid, xmoun, POS
TepMUHAI JJIs1
KpPEAUTHBIX KapT
(umuTanus), Tenedox,
OpOIIIOPBI OTEIIS,
OJIaHKU, KaJIbKYIATOP,
JIOTKH W TANKH TSI
Oymaru;

Kop3suna ns mycopa
APM-nipenogaBarens;
APM-ctynenTa;

ACY npennpusitueM:
Opera, Fidelio, PMS
Libra;

MynbTumeauitHoe
obopymoBaHue:
Komonkn,

[Tanens ma3MeHHas;
IIpunTep;

KomruiekT yueOHO-
METOINYECKON
nokymeHtaruu, JOP.

Cneyugukayun oougux komnemenuuii npu oceoenuu INM 01.

Hlugp | Haumenosanue Juckpunropst
KOMN. | KoMnemeHyut (mokazarenu
YmMenus 3HaHus
c(hOpMUPOBAHHOCTH )

OK 01 | Beibupats cioco0sr | [IpoBenenue ananuza | IlpaBunbsHo Anroput™m
pelieHns 3a1aq CJIOXKHBIX CUTYyalUi BBISIBJIATH U BBITIOJTHEHUS
MpoeCCHOHAIIBHON | TIPU PEIICHUH 3a/1a4 a3 exTuBHO pabort B
NESTENBHOCTH, npodeccuoHaIbHON HCKAaTh npodeccuoHaib
MIPUMEHHTEIIBHO K JIEATEIbHOCTH nHdopmanuio, HOI1 obnacTy;

a3JIMYHBIM HE00X0UM s

p OneHuBaeT III0CH U JIMYIO 1 Cranpaptsl

KOHTEKCTaM. pelIeHus 3a/1auu
MUHYCHI IOJTY4EHHOTO BBIMIOJTHEHUS

u/unu npoOIeMsl;

pe3yJipTaTta, CBOEro 3a1a4y
IUIAHA U €r0 Onenusatp npogeccuoHaib
peanusanuy, pe3yabTar u HOH
IpeIaraeT KpUTepUuu | MOCIEICTBUS JESATEIIBHOCTH
OLIEHKU U CBOUX JICUCTBUI
PEKOMEHIaLlUHU 110 (caMOoCTOSITENBHO

14




yIy4IIEHUIO TUIaHa

HUJIn C IOMOIIBIO

HaCTaBHHKA)
OK 2 OcymecTBISTh [IpoBenenne ananuza | OnpenensiTh Bunrsl
TIOWCK, aHAN3 U MOJTy4YEHHOM 3a/1a4¥ MOUCKa uHGOPMAIMOHH
UHTEpPIIpETAIIIO uH(popMaluuy, uHbopMauu BIX UCTOYHHKOB
nHpopManuu BBICTISIET B HEH MPUMEHSIEMBIX
(opart o A Onpenensth b
HE0OXOTUMOM IS IJIaBHBIE aCMEKTHI. B
HEO0OXOaUMBIE
BBITIOJTHEHUS 3a/1a4 npodeccuoHnanb
. | CtpykrypupoBarth HMCTOYHUKH .
npodeccnoHanbHOM HOM
OTOOpaHHYIO uHdopmaruu
NEeSTEIILHOCTH. NESTEIIbHOCTH
uHpOpMAIIHIO B
CtpyKTypHpOBaTh
COOTBETCTBUHU C ®dopmar
MOJTy4aeMyIo
napaMeTpamu IOUCKa; oopMIICHHS
UH(POPMAIIHIO
pe3yNIbTaToOB
HNuTepnperanus
. Beiaensars MIOMCKA
MOJTyYECHHOM 6
HanooJiee I/IH(I)OpMaLII/II/I
uHpopmarun B
3HAa4YUMOEC B (6HaHKI/I
KOHTEKCTE ’
. nepeyHe 3asIBKH)
npodeccuoHanbHOM
uHdopmauu
JIESITSIIBHOCTH
OrueHuBaTh
MPAKTHIECKYIO
3HAYUMOCTH
pe3yIbTaToB
TTOVCKa
Odopmisath
pe3yabTaTHI
MOMCKa
OK 3 [InanupoBatsb u Hcnons3oBanue Onpenenstsb HopmarusHnas
pean30BhIBaTh aKTyallbHOM aKTyallbHOCTb JIOKyMEHTAaIus,
coOCTBEHHOE HOPMAaTUBHO- HOPMAaTHUBHO- perIaMeHTHpY
npodeccuoHanbHOEe | MPaBOBOU IPaBOBOI fo1nas
Y JIMYHOCTHOE JIOKYMEHTAITUIO TI0 JOKYMEHTAIUH! B JESTSIILHOCTD
pa3BUTHE. npodeccun npohecCHOHANBHO | TOCTUHHUIL TTPH
(cienanbHOCTH) U IeATeIbHOCTH Mpueme,
ETUCTpAINH U
IIpumeHeHue BeicTpauBats P pail
. pa3MenicHHH
COBPEMEHHOM TPACKTOPUHU .
. rocrei
npodeccuoHaTbHON npodeccnoHamTbHOT
TEPMHHOJIOTHHI 0 ¥ JITMYHOCTHOTO [Ipodeccuonan
pa3BHUTHS pHasI
Ornpenenenue
TEPMHHOJIOTHS
TPaCKTOPUH
npogeccuoHaIbHOTO
pa3BHUTHS U
camoo0pazoBaHus
OK 4 Paborats B VYuyactue B 1€10BOM OpraHu3oBbIBAThH Opranuzanus u
KOJUIEKTHBE U oOIIeHNN st paboTy KOJIEKTHBA | TEXHOJIOTHUS
KOMaHJIe, s exTUBHOTO Y KOMaH]Ibl paboTsl
3¢ heKTHBHO CIICHUS JCTOBBIX . CITYKOBI
b N P A B3aumopneicTeoBat y
B3alMOJICIICTBOBATh | 3aJa4 npuema u

bC KOJIJICTaMHU,
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C KOJUIeramMu, [InanupoBanue PYKOBOJICTBOM, pa3MenieHus
KOBO/JICTBOM npoQecCuOHAIbHON KJIMCHTaMH.

Py it ) pod [TpuHnums!

KJIMEHTaMH. JESITENIbHOCTD o
B3aMMOJICHCTBU
S CITY>KOBI
npuema u
pa3MelIeHus ¢
JIpYTUMH
ciyx06amu

OK 5 OcymecTBIsTh I'pamoTHO yCcTHO U H3narate cBOU [IpaBuiia
YCTHYIO U MHUCbMEHHO M3JIaraTh | MBICIU Ha MPe0CTaBICHU
MUCEMEHHYIO CBOM MBICJIU IO rOCy/IapCTBEHHOM | sl TOCTUHUYHBIX
KOMMYHHKAIMIO HA | Ipo(deccuoHaIbHOM SI3BIKE yCIIyr
roCy/1apCTBEHHOM TeMaTHKe Ha

yAap OdopmnaTs PeueBsie
SI3BIKE C yUYETOM rocyapCTBEHHOM
. JIOKYMEHTBI CTaHJApTHI IPH
0COOEHHOCTEMH A3BIKE
0o0ILIeHNH C

COIIMAIBHOTO U

[IposiBnenue TOCTSIMUA
KYJIbTYPHOTO

TOJIEPAHTHOCTH B
KOHTEKCTA.

paboueM KOJUIEKTUBE

OK7 CoelicTBOBATH Cob6monenue npaBun | CoOmonars HopMmbl | [IpaBuna
COXPAHEHUIO JKOJIOTMYECKOU 3KOJIOTUYECKOMN 3KOJIOTUYECKOMN
OKpY>Karolen 0€301MacHOCTH IPH 0e30MacHOCTH 0€30MacHOCTH
Cpenbl BEJICHUU P BEACHUHN

PEABL, A . Ornpenenarsb pi BEA
pecypcocOepexkeHn | npodeccuoHalIbHON HATARIICHHS npodeccuoHanb
10, 9 pexTuBHO JIesATeTbHOCTH; HOM

. pecypcocoepekeHn
JIEHCTBOBATH B JeATETbHOCTH
9 ObecneunBaTh sl B paMKax
YpE3BBIYANHBIX
pecypcocoepexxenue | mpodeccuonansuo | [yt
CUTYaIUsX. .
yan Ha pabouem mecTe 1 1eATeIbHOCTH M0 | 0OecTeueHus

npodeccuu pecypcocoepex
(cennanbHOCTH) EHUS.

OK 9 Ucnonp3oBars [Ipumenenue cpencts | [IpumMeHsTh ABTOMAaTH3UPOB
nH(OpMaLIMOHHBIE uH(pOpMaTU3ALIUN U cpencTaa AQHHBIE CHCTEMBbI
TEXHOJIOTHH B WH(pOPMAITMOHHBIX WH(POPMAIIMOHHBIX | B CITyXkO€
npodecCHOHABEHOM | TEXHOIOTHH TSt TEXHOJIOTHH ISt npuema u
e TETHHOCTH. peanu3anuu perieHus pa3MeIIeHus

npoQecCuOHAIbHON npo¢ecCuOHANbHBI
pod pod [Hopsanok nx
JIeSATeTLHOCTH X 3a7a4
MIPUMCHCHHSI 1
Ucnons3oBarh pOrpaMMHOE
COBPEMEHHOE obecrieueHue B
MporpaMMHOE npodeccuoHanb
o0ecrnieueHue HOH
JeATETbHOCTH
[Tonumare o6mmii | [IpaBuma
OK 10 | ITonp3oBarsCs IIpumeHeHue B i P
. . CMBICIT YETKO | MOCTPOCHHUS
npodecCHOHaBbHON | MPOo(hecCHOHATBbHON
o MIPOU3HECEHHBIX IPOCTBIX u
JOKYMEHTaIeil Ha | JesITebHOCTH 9
9 BBICKA3bIBAaHUN Ha | CIIOKHBIX

roCyJapCTBEHHOM M | HHCTPYKIUU Ha .
W3BECTHBIE  TEMBI | MPEIOKEHHUM

MHOCTPAHHOM SI3bIKE | FOCYapCTBEHHOM U
(mpoeccronanbH | Ha
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WHOCTPAHHOM SI3bIKE. | bIe U OBITOBEIE), npodeccruonanb
Beenne o6meHns Ha [ToHMMaTh TEKCTHI | HBIE TEMBI
IPOBECCHOHATBHEIS Ha 6azoBbie | OCHOBHBIE
TOMBL npodeccnoHabHBl | 00mIEeynoTpedu
€ TeMbI TeJIbHbIE
YyacTBOBaTh B | TJIaroJibl
Jasorax Ha | (ObITOBas u
3HAKOMBIE OOIIHE U | MPOPECCHOHAD
npoeCCHOHANIbHBI | Hasl JICKCHKA)
€ TEMBI Jlekcuueckui
Ctpouth MpPOCTHIE | MUHUMYM,
BBICKA3bIBaHUSI O | OTHOCSIIUUCSA K
cebe U O CBOEU | OMUCAHUIO
po(heCCUOHATILHO | MPEIMETOB,
i neqaTenbHOCTH CpEenCTB u
Kpatko MPOLIECCOB
000CHOBBIBaTh M | MPOECCUOHAD
OOBSACHUTH  CBOM | HOM
NeHCTBUS NESATSIIEHOCTH
(Texymue u | OcobenHoctu
TUTAHUPYEMEIC) IPOU3HOIICHHUS
IIucars  mpocteie | [IpaBuna
CBSI3HBIE YTCHHSI TEKCTOB
COOOIICHUS Ha | mpodeccuoHaIb
3HAKOMBIE WY | HOU
UHTEpEeCyoIne HAIPaBIEHHOCT
popEeCCUOHANBHBI | U
€ TeMBbI

[IM 02. «Opranu3zanus ¥ KOHTPOJIb TEKYILEH AeITeTbHOCTH COTPYIHUKOB CIIY>KOBI

UTaHUA».

Cnernudukarus 2.1.

1K 2.1. ITnanupoBaTh MOTPeOHOCTH CIYXObI MMTaHUS B MAaTEPHAIIbHBIX pecypcax U MepcoHale.

JeicTBus Ymenus 3HaHus Pecypcsl
OrneHka Ocy1iecTBIATh 3aK0HOJATEIbHEIC U
OobopynoBanue
COOTBETCTBUS TJIaHUPOBAHUE HOPMAaTHBHBIE aKTOB O
. y4eOHOro kabuHera
JIeSITeIIbHOCTH noTpeOHOCTEH ¢ MPEAOCTABICHUHN YCIIYT p
1 YHUX MECT
CITY)KOBI MIUTAaHHUS | YIYETOM CITYOBI TUTAHUS pﬁ abo ec
. KaOHHeTa
3aKOHOJIATEIIbHBIM | OCOOCHHOCTEH TOCTHHUYHOI'O KOMIIJICKCA, ¢
«Opranuzanus u
1 HOPMATHBHBIM paboThI .
. KOHTPOJIb TeK i
aKTaM. opraHu3aiui OHTPO eKyme
ATEJILHOCTH
CJ'IY)K6I)I MMUTAHU, B I'OCT P 50647-2010. AEATEIBHOC
T.4. HA THOCTPAaHHOM HauponanbHelil crangapT COTP}?HHKOB )
A3BIKE, POCCHICKOI (enepanuu C1yKObI HHTAHHA>.
APM-npenonaBarens
I'"OCT P 50764-2009 APM-cTyieHTa
Ycmyru o01ecTBEHHOTO My/IbTHMEHITHOE
nuTanusa. Oo1ue 060pY/I0BaHNE
ITanens maa3mMeHHas
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OrneHka u
TUTAHUPOBAHHE
noTpeOHOCTEH
CITY>OBbI MUTAHUS B
MaTepUaIbHBIX
pecypcax u
nepcoHae;

AHanu3upoBarthb
pe3yibTaThl
JIeSITEIIbBHOCTH
CIIy’KOBI IUTAHUS U
MOTpeOHOCTH B
MaTepHalbHbIX
pecypcax u
HepCOHAIIE;

Onpenendarsb
YHCIICHHOCTb
pabOTHHUKOB,
3aHSTBIX
00CITy’)KUBaHUEM, B
COOTBETCTBHUH C
3aKa30M U
YCTaHOBJICHHBIMHU
HOpPMaTHBaMHU;

IInanupoBaTh
MOTpeOHOCTH
MaTepHalbHbIX
pecypcoB (mebenn,
CTOJIOBOM IIOCY/IbI,
puOopoB,
CTOJIOBOTO Oelbsi U
000pyT0BaHUs )
Pa3INYHbIX
Mopa3ieICHUI
CITY>KOBI TUTAHUSI.

TpeOOBaHUS;

I'OCT 50762-2009
OO01ecTBEHHOE MTUTAHUE.
Knaccudpukanus
PEANPUATHIA;

I'OCT P 50935-2007
Ycmyru o0mecTBeHHOTO
nutanus. TpeboBaHus K
HIepCOHATY.

3anay, GyHKIHH,
0COOEHHOCTEN
OpraHu3aIyii pa3HbIX
THUTIOB H KJIACCOB, METOJIOB
u popM 0OCITyKUBAHUS;

TpeOOBaHUS K
00CITyXUBAIOLIEMY
IIEPCOHAIly, IIPAaBUJIA U
HOPMBI OXpaHbl TpyZa,
TEXHHUKHU 0€301acHOCTH,
MIPOU3BOACTBEHHOMN
CaHUTapHH,
MIPOTUBOIOKAPHOU
3allUTHI U JIMYHON
TUTHEHBI;

Hopwms! o6cnyxuBanus,
METOJUKH ONPEACICHUS
YHMCICHHOCTH NIEPCOHAIa
JUISL IPENOCTABIICHHUS
YCIIYT BBICOKOTO KauecTBa;

Mertonuka onpeaeneHus
notpeOHOCTEH CITyKOBI
IMUTaHUA B MAaTCPUAJIBHBIX
pecypcax u nepcoHane

TpeboBanust
TOPTOBBIM U
IIPOU3BOJACTBCHHBIM
IIOMCHICHUAM
OpraHu3aIui CIIy>K0bI
OUTAHMS;

MarepuanbHo-
TEXHUYECKOE OCHAIIICHHUE
TOPrOBOM  NIEATEIHHOCTH

Samsung PS-50 B850
ITpuntep Star 654
KommiekT yuebHO-
METOINYECKOMN
nokyMmeHntanuu, J0P.
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OpraHU3aIMN CITYKOBI
IINTaHUus.

Hopwmbl ocHarienus,
HpaBI/IJIa XpaHeHI/DI n
ydeTa MaTepuaabHbIX
IIEHHOCTEH.

[IpodeccuonanpHyO
TEPMHUHOJIOTHIO CITY>KOBI
NUTAHUSI HA THOCTPaHHOM
SA3BIKE

Crnernudukarus 2.2.

1K 2.2. Opranu30oBbIBaTh ACATEIBHOCT COTPYAHUKOB CIY>KOBbI IUTAaHHUS B COOTBETCTBUH C
TEKYLIUMH IIJIJaHAMU U CTaHAAPTaMU T'OCTUHULBI.

JeicTBus Ymenus 3HaHusA Pecypcnl
Opranuzanus Opranu3oBbIBaTh U | DTANoB Mpouecca «Y4eOHO-
JeSTEIbHOCTH KOHTpPOJIMPOBATh 00CITyKUBaHUS; NPOU3BOJACTBEHHAS
COTPYJIHUKOB MIPOLIECCHI MacTepcKasi Ipu
Py pott TexHonmoruu opranu3anuu p 'I')
CITY>KOBI MUTAHUS B | IOJATOTOBKU H JabopaTopumn
npolecca NUTaHus ¢ -
COOTBETCTBUU C o0cTyKUBaHUS (y4eOHblii pecTopaH)
SuTencit ver UCIIOJIb30BAaHUEM
TEeKYITUMU noTpe
yi P yeryr pa3IUYHBIX METO/IOB U Canar-6ap
MJIaHaMU U C MCIOJIb30BaHUEM
noJia4yu OJTFO/ U HATTUTKOB, .
cTaHjapTamMu Pa3IMYHBIX METOJIOB [lkad BuHHBIH
CTaH/IapThl OPraHU3aINH
TOCTHUHUIIBI. Y IPUEMOB TIOJIaYU
H 5 p A OOCITy’)KUBaHUS U IPOIaX | KOMILICKTBI
JIFO]] M HAIIUTKOB o
a1 B IOPa3/eIICHHSX CTEKIIAHHOM 1
B OpraHu3anusax v
p 6 1 CITy>KObI MUTAHUS; MCTAJINICCKOHN
CIy’KOBI ITNTAHN, B Mpodh TIOCY/IbI, CTOJIOBBIX
ojeccuoHaNbH
T.4. Ha UHOCTpaHHoM | lIp yro . PHGOPOB, CTONOBOTO
. TEPMHUHOJIOTHIO CITY>KOBI
SI3BIKE; P YK GEIbSL;
MUTaHUS HA UTHOCTPAHHOM
SI3bIKE - MHCTPYKIUA U
KypHaJ MO TEXHUKE
0e30IacHOCTH;
- KOMIUIEKT y4eOHO-
METOINYECKOMI
JOKYMEHTAI1H.
TexHuueckue
Koopaunanus BBITIOJIHATh perJaMeHThl CITyKObI
cpeacTBa 00y4YeHHS:
JESATEIBHOCTH perjiaMeHThbl MUTaHUS;
COTPYJIHHUKOB CITY>KOBI TUTAHMUS; - MYJIbTUMETUMHBIN
Py yx ’ HT/] pernamentupyromue y 4
CITyXObI MUTaHUS _ | mpoexTop;
dopmupoBath GoHJ | pabOTy CiIy>KOBI TUTAHUS;
HOPMATHBHBIX U JIOKYMEHTO000pOT - TEJIEBU30P;
TEXHUYECKUX CITy>KObI MUTAHUS; - KOMITBEOTED.
JIOKYMEHTOB 0COOEHHOCTH OOpMIICHUS
CITy)KObI MUTAHUS HA | U COCTABJICHUS OTACIbHBIX «Yu4eOHo-
COBPEMEHHOM BUJ0OB OpPraHU3allMOHHO — | MPOU3BOACTBCHHAN
YPOBHE; pacIoOpsSIAUTEIbHBIX U MacTepcKasi Npu
”"
GUHAHCOBO — pacueTHEIX | J1abopaTopuu
HCIIOJIb30BATh
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nH(pOpMaIMOHHBIE
TEXHOJIOTHUU AJIA
BEJICHUS
JIeNTOTIPOU3BOICTBA U
BBITTOJTHEHHSI
perIaMeHTOB
CIIy’KOBI TIUTAHUS, B
T.4. HA MHOCTPAaHHOM
SI3BIKE;

JIOKYMEHTOB; TIOPSJIOK

perucTpauuu J0KyMEHTOB
Y BEJICHUS KOHTPOJIA 32 UX

HCIIOJTHCHHUEM;

(y4eOHbIi1 Oap):

brnennep VEMA FR
2055

Kodemammna
SAECO ROYAL
Cappuccino Silver-

gray

JIptoreneparop
SIMAG

Mamuna
MOCYA0MOCYHAs
ELECTROLUX WT4

Mukcep
JI/MOJI.KOKTEJIEH

Mono6nok Firich
Glaive RT-565-R4

[TpunTep Star 654

KOMILJIEKTEI
CTEKJISIHHOM MOCY/IbI,
CTOJIOBOT'O O€JIbs;

- UHCTPYKLUS U
KypHAaII IO TEXHHUKE
0e301acHOCTH;

- KOMIUIEKT y4eOHO-
METOINYECKOMN
JTOKyMEHTAIHH.

TexHuueckue
cpeAcTBa O0y4YeHHUS:

- MYJIbTUMETUMHBIN
MIPOEKTOP;

- TEJICBHU30D;

- KOMIIBIOTED.

Cnenudukamms 2.3.

1K 2.3. KoHTpoaupoBaTh TEKYIIYIO A€ATEIbHOCTh COTPYAHUKOB CITY>KOBI TUTAHUS JUIS

nojJepKaHusl TpedyeMoro YpoBHsI KauecTBa 0OCTYKHUBAaHUS TOCTEH.

JencrBus Ymenus 3HaHusA Pecypcsl
O1neHKa " KOHTPOJUPOBATH CroenuanbHbIX BUIOB O6opynoBaHue
KOHTPOJIb JESITENIbHOCTD ycayr u popm nabopaTopuu U
BBIMTOJTHEHUS COTPYAHHUKOB 00CITy>)KUBaHUS; pabouux MecT
COTPYIHUKAMU CIIY>KOBI ITUTAaHUS B J1abopaTopuu

PyA YK CHeIHATN3UPOBAHHBIX paTop
CTaHJapTOB COOTBETCTBHUH C «MHdopmarmioHHO-

TEXHOJIOTUH U
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o0cIyXUBaHUS U Ipe/ICTaBICHUEM MH(OPMALIMOHHBIX KOMMYHHKAITMOHHBIX
pErjiaMeHTOB CIIELUATBHBIX BUJIOB | IPOTpamw, TEXHOJIOTHII»:
CITyXObI MUTAaHUS CIIYT, C UCIIOJIb3YEMBIX B paboTe
yK yenyr, Yy p -APM-npenonaBarens;
HODMAMIL CITY>KOBI TUTAHUS;
-HOP ’ -APM-cTynenra;
HUHCTPYKIUSIMH, [Ipodeccruonanbuyro
TpeOOBaHUSAMU K TEPMHUHOJIOTHIO CITY>KOBI - MYJIPTUMEINMHOC
yciayram MUTAHUS HA 00opy0BaHue;
OrleHKa 1 00111eCTBEHHOTO WHOCTPAHHOM SI3bIKE P —
KOHTPOIIb [IHTaHWA, B T.4. Ha onok Forrum
KadyecTBa HHOCTPaHHOM Imperium;
npepocTtasiasempix | T3PIKE.
-KOMIUICKT
cl
yeayr UHTEPAKTUBHOTO
noTpeOUTENIM
5 METO/IbI OLICHKHU obopymoBanus MS-
CITyXObI MUTAHUS .
yK KadecTBa PWD 50;
TOCTHHIHIHOTO MIPEI0CTaBIEHHBIX
KoMrlexca. Pa3pabartbiBaTh CIIYT; JoyrOyk FUJitsu
P ’ YEayrs Siemens ESPRIMO
KOPPEKTUPOBATh U -
pp p HOPMATHUBBI U Mobile V6535, 15
KOHTPOJIMPOBATh .
cnenuduKanum HITYK;
CTaHJaPThHI
MPOLIETYPhI .
00CITy>)KMBaHUS U -CTOJI MOOMJTLHBIN
MPEICTABIICHUS YCIYT 9
MPOJAXK. KOMITbIOTEPHBIN
BBICOKOT'O Ka4ecTBa; .
’ 800*1800*800;
- HaJTn4umue
UH(GOPMaIMOHHBIX
nporpamm: dunenuo
0COOEHHOCTH porp 5 ’
. Amazeyc, Onepa.
B3aMMOJICHCTBHS
CITY>OBI IUTAHHUS C - KOMIUIEKT y4eOHO-
JIPYTUMHU CITy)0aMu METOMYECKHUX
TOCTUHHIIBI MaTepHaoB
TexHuueckue cpencTa
00y4eHUsI:
- MYJIbTUMEIUWHBIN
PazpabarbiBath u Kpurepun n nokazarenu y _ A
BHEJPATh KPUTEPHHU | KayecTBa TIPOCKTOD;
ONCHKHM Ka4cCTBa 00CITy>)KUBaHMUS; - TEICBU30D,
00CTyKUBaHUS;
- KOMIIBIOTEP.
D¢ dekTuBHO
pemaTb BONPOCHI,
BO3HHKIITHE B
HEe3aruIaHUPOBAHHOU
CUTYaIIH.
M 02. «Opraau3anuss ¢ KOHTPOJb TEKYIIEH JeATeIbHOCTH COTPYIHHUKOB  CITYKOBI

00CTyXKUBaHUS M SKCILTyaTallid HOMEPHOTO (poHIa».

Cnermudukarms 3.1.

I1K 3.1. ITmaaupoBath MOTPEOHOCTH CITY>KOBI OOCTY>KUBaHUS U YKCILTyaTalldd HOMEPHOTO
¢doHa B MaTepHAIIbHBIX pecypcax U NepcoHae.

HeiicTtBust

YmMmenus

3Hanus

Pecypcnbi
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(oTrjaroJibHble (roaroJi)
CYIIEeCTBUTEIbHBI
e)
I O6opynoBanue
JTaHUPOBAHUE OCYIIECTBIISATh MIpaBUJIa OTIEPATUBHOTO
y4eOHOro KabMHeTa U
JEeSTeIbHOCTH IUIAaHUPOBAHHE TUTAHUPOBAHUS PaOOTHI
pabounx MecT
CILYKOBI JESTEIbHOCTH CITy>KOBI 00CITY’)KUBaHUS 5
KaOuHeTa
00CTyXKUBaHUS U CITY>KOBI U DKCIUTyaTaluu
. «Opranuzanus
AKCIUTyaTaluu 00CITy>)KUBaHUS U HOMEpHOTO (poHAa; .
) o0CITyKHBaHUs rOCTEN
HOMEpHOTro (POH[A; | IKCILTyaTalluu
] B TIpolecce
HOMEpPHOTO (OH/I;
MIPOKUBAHUS»
Onenka u OLICHUBATb U METOJIMKA ONpenenenus | APM-npenogasares
IJIAHUPOBAHUE IUIAHUPOBATh MOTPEOHOCTEH CITYKOBI APM-crynenrta
noTpeOHOCTEH MOTPEOHOCTH CIIYKOBI | OOCITY)KMBaHHUS U MynbTUMeIHHOE
CJIy>K6I)I 06CJIY)KI/IBaHI/I$I nu OKCILTyaTalluu o60pyﬂoBaHHe
o0CITyXKUBaHUS U JKCILTyaTaluu HOMEpHOTro oHIa B KomriexT yueOHO-
SKCILTyaTaluu HOMCPHOT'O q)OHI[a B MaTCpHaJIbHBIX peCypcCax MeTO,HquCKOfI
HOMEPHOTro OH/IAa | MaTepHATbHBIX 1 TIEpCOHAJIe nokymeHTtaruu, JOP.
B MaTepUaTbHBIX pecypcax u
pecypcax u TepcoHae;
TIepCOHATIE HOPMBI 00CITY>KUBaHUS,
OTIPE/ICIISATh
METOJIUKH OTIPEIICIICHUS
YHCIIEHHOCTD
YHCIEHHOCTU
pPabOTHHUKOB, 3aHSITHIX
PaOOTHUKOB IJIs
o0CITyKHBaHHEM
KaueCTBEHHOTO
MTPOYKUBAIOTITUX ..
. 00CITy>)KMBaHUs TOCTEH;
rocreit B
COOTBETCTBUU
YCTaHOBJICHHBIMU
HOPMAaTHUBAMU;

Creruduxanus 3.2.

I[IK 3.2. OpraHu3oBbBaTh J€ATENBHOCTh COTPYAHHUKOB CITYXObI

oOCmy>)KUBaHUSI U

9KCILTyaTalluh HOMCPHOTO (I)OH,I[a B COOTBCTCTBHUH C TCKYINIUMHU IIJIaHAMHU W CTaHAapTaMUu

TOCTUHUIIBI.
JencrBus Ymenus 3HaHusn Pecypcsl
Opraauzanus OpraHU30BBIBATh | 3aJla4M, QYHKIUU U «YueOHo-
JESATEIBHOCTH nporuecc 0Cc00EHHOCTH paboThHI TPEHUHIOBast
CITYXKOBI 00CITy)KMBaHUS CITyKObI 00CITy)KMBaHUS U | JiaGopaTopus (
00CITy’)KUBaHUS U rocTei B Ipouecce AKCILTyaTallil HOMEPHOTO | FOCTUHHYHBLIA HOMep)
SKCIUTyaTallu MIPOXKUBAHUS B OHJIa B TOCTHHHIIE
yaran p (porn 1 - HIHCTPYKIIUS U
HOMEpPHOTO (pOH/Ia | COOTBETCTBUU CO
TpeOOBaHUS K KypHaJI IO TEXHUKE
B COOTBETCTBUU CO | CTaHAapTaMu .
00CITy>)KHBAIOIIEMY 0€30macHOCTH;
CTaHJapTaMH U TOCTHUHUIIBI
NIEpCOoHay,
HEJSIMU - KOMILIEKT y4eOHO-
IEeSATCIbHOCTH e, cpeacTtea u (bOpMI)I MGTOJIH‘IGCKOP'I
TOCTUHUIIBI 06CJIy)KI/IBaHI/IH AOKYMCHTAIUH.

TEXHOJIOTUHY OpraHU3aLuu
nporiecca 00CTyKUBAHHS
rocren

TexHuueckue cpeacTna
o0OydeHus:

- MYJIbTUMEIUUHBIN
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pErJIaMeHTHI CITYKObI
00CTyXKUBaHUS U
IKCILTyaTallii HOMEPHOTO
(GOoH/1a B TOCTUHHIIC

Pacnpenenenue OpPraHU30BBIBATh | KaJPOBBIH COCTaB
o0s13aHHOCTEH U JeSITeTbHOCTD CILy’KOBI, €T0
olpeieneHue COTPYAHUKOB (byHKLINOHATIbHBIE
CTETIeHU CITY>KOBI 00513aHHOCTH;
OTBETCTBEHHOCTU | 0OCIYXMBaHUSA U
KBAJTM(UKALIMOHHbIE
MO TYMHEHHBIX OKCILTyaTaIH XAPAKTCPHCTHKH
HOMEpHOro (o JIOJDKHOCTEH (Tpodeccuii)
FOCTHHHIIET cepbl TOCTHHUYHOTO
cepBuca
TpeOOBaHUS K MEPCOHATY
TOCTMHUYHOTO
TPEIIPUSTHS
HOPSI0K pacHpeieseHHs
o0s3aHHOCTEN U
OIpeieIeHue CTeNeHN
OTBETCTBEHHOCTH
HEepCOHaa CIIyKObI
00CITy>)KMBaHUS U
HKCIUTyaTalli HOMEPHOTO
(dhoHIa TOCTUHUIIBI
CrumynupoBaHue BHIOMPATH BUIBI CTUMYJTUPOBAHHS
HNOJYUHEHHBIX U 3P PeKTUBHBIE TpyZa NepcoHaia CiIyxO0bl
peanu3aus Mep 1o | METO/bI 00CITy’)KNBaHUS U
00€eCIeyeHnIo ux CTUMYJIUPOBAHMS U | SKCIUTyaTallil HOMEPHOTO
JOSITBHOCTH TIOBBIIIICHUS donma, ux
MOTHBALNH 3 PEKTUBHOCTD;
MOTYMHEHHBIX, 0COOEHHOCTH CHCTEMBI
o0ecreyeHus ux CTUMYJIMPOBAHUS
JIOSUTBHOCTH COTPYJIHUKOB CITYKObI
00CTyXKUBaHUS U
AKCILTyaTaIliii HOMEPHOTO
¢doHIa, B T 4.. pa3INYHbIX
KaTeropuii pabOTHUKOB;
Koopnunanus BBITOJIHATh perIaMeHTHI CITY>KObI
JeSITeTbHOCTH perIaMeHThI 00CITy’)KNBaHUS U
NOJYMHEHHBIX, B CITY’KOBI HKCIUTyaTallil HOMEPHOTO
T.4. HA 00cIyXKUBaHUS U donna;
UHOCTPaHHOM HKCILTyaTalu
0c00eHHOCTH 0(OpMIIEHUS
SI3BIKE HOMEpHOTOo GOH/Ia;

dbopmupoBaTth
(G oHI HOPMATHUBHBIX
Y TEXHUYECKHX
JIOKYMEHTOB
CITY>KOBI

U COCTaBJICHHS OTAEITBHBIX
BUJIOB OPTaHU3AIIOHHO —
PaCHOPSIIUTENBHBIX U
(MHAHCOBO — pacYETHBIX
JOKYMEHTOB; TTOPSI0K
perucTpanyy J0KyMEHTOB

TIPOEKTOD;

- TEJICBHU30D;

- KOMIUIEKT y4yeOHO-
METOIUUECKON
JIOKYMEHTAIUH.

Texundeckne cpe€acrBa

o0OyueHus:

- MYJIbTUMEIUUHBIN
MIPOEKTOP;

- TCJICBU30D;

- KOMITBIOTEP
- 2 KOMIUIEKTA
IIOCTEIBLHOI0 OEIIbs

-2 KOMILJIeKTa 0aHHOTO
OeJIbs, XajaT, TallOYKH;

-3 KOMIIIEKTa
napQromMepHo-
KOCMETHYCCKUX
MIPUHAJIC)KHOCTEH;
-KOMIIJIEKT MSATKOMH
MeOenu;

-KpOBarTh,
MPUKPOBATHBIC
TyMOOUYKH

-000pyI0BaHKE BaHHOM

KOMHATHI : AyIIeBast
KaOuHa, YHUTa3,
pakoBWHA.
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00CITy>)KMBaHUS U
IKCILTyaTaI[ui
HOMepHOTo QoH1a
Ha COBPEMEHHOM
YPOBHE, B T.4. Ha

M BCIACHUS KOHTPOJIA 34 UX
HUCIIOJJHCHUEM, B T.4. HA
HHOCTPAHHOM A3bIKC,

HHOCTPaHHOM
SI3BIKE;

OpPraHW30BBIBATH | MIEPEUCHBb PECYPCOB
MOJITOTOBKY K HEOOXOUMBIX TSI
pabote KaueCTBEHHOTO

HEOOXOIMMBIX IS
OKa3aHUs YCIyTH
PECYPCOB:
KOMILIEKTAIUs
pabouelt TeIeKKH,
BBIOOP YHCTSIINX U
MOIOIIUX CPEJICTB,
ITOCTEJILHOI0 U
OaHHOTO O€JIBA ,
WHBEHTapS,
o0opynoBaHus, U
3¢ (HEeKTHBHOTO UX

HUCTIOIB30BaHUsA
OpraHU30BbHIBAThH u
KOHTPOJIHMPOBATh
yOOpKy HOMEpOB,
CITy)eOHBIX
MOMEIIEHU u
MOMeNIeHu  obriero
M0JIb30BaHUS;
COCTaBIATh  OJAHKHU
3aKa30B Ha YCIyTH
MpavyeyHo-
XUMYHUCTKH;
OpraHU30BHIBATH

npueM u opopMIIeHHE
3aKa30B Ha CTHPKY H
YHCTKY JIMYHBIX Bellen
MPOKUBAIOIINX;

KOHTPOJIMPOBATh yUeT
GaHHOr0, IMOCTEILHOTO
u PECTOPAHHOTO
Oenbs;

MPUHUMATH u
oopMIIATh 3aKa3bl Ha
YCITyTH Ou3Hec-
LEHTpa, CEPBUC-0IOPO,
SPA-ycayr;

COCTaBJIATh IHAJOT M
pabortath c
JOKYMEHTallMe  mpu

BBITIOJIHEHUS YCIIYTH.
TpeOOBaHUS K UX
(hOpMHUPOBAHMIO;

npaBuiIa 00CTY)KUBaHUS U
BHYTPEHHETO pacIopsiika B
TOCTHHHIIAX,

pa3MepsI IUIOMIAAN KaXKI0TO
HOMEpA;

cUCTEeMy pabOTHI
KOMMYHUKALIHIA;

COCTOsTHHE 000pYIOBaHUS;
ImpaBujia TCXHHUKU
0e301acHOCTH,
MPOTHUBOIIOKAPHON
0e30IacHOCTH ;

CPOKHU NPOKHUBAHUA
KJIMEHTOB B HOMEpPax;
palroHaIbHYIO
OpraHu3aIMIo TPYyla Ha
paboyem MecTe;

CHCTEMY OIUIaTHI TPY/Ia;
TpeOoBaHUs,
HpeIbBISIEMbIE K KAYECTBY
BBITIOJTHSAEMBIX padoT;

PUTM KU3SHCACATCIIBHOCTU
KJIMEHTOB (OTCYTCTBHE,
BpeMsl IPpeObIBaHMS B
HOMEPE, COCTAB KIMEHTOB);
HOPMBI IIOPsAJIKA,
OMIpeIeNIEMOr0 CTUIIEM
TOCTHHUIBI, 3aKOHBI
YUCTOTHI N TUTUCHBI,
mpaBwjia ¥  OCOOEHHOCTH
NPUMEHEHUS YHCTSLNIMX U
MOJOIINX CPEJICTB;

BUJIBI "
MOCJIE0BATENEHOCTD
yOOPOYHBIX OTIEepaIuii;
OCHOBHBIE BHIBI YOOPOUHBIX

pabot
MpaBuiIa TEXHUKH
0e30macHOCTH pu
MIPOBEICHUH yOOPOYHBIX
pabor;
TOPSIJIOK OpraHu3aryu

«Y4eOHo-
TPEHUHIOBasi
Jadoparopus (
TOCTMHHYHBIN HOMeP)

- HHCTPYKLHUS U
KypHAII TIO TEXHUKE
0€30I1aCHOCTH;

- KOMIUIEKT y4eOHO-
METOINYECKON
JIOKYMEHTAIWH.

TexHuueckue cpencTra
0o0y4eHUsI:

- MYJIbTUMEIUAHBIN
MIPOEKTOP;

- TEJICBU30D;

- KOMIUIEKT y4eOHO-
METOIUYECKOM
JIOKYMEHTAIWH.

TexHuuyeckue cpeacTa
0o0y4eHUsI:

- MYJIbTUMEIUUHBIN
MIPOEKTOP;

- TEJIEBU30D;

- KOMITHIOTEP
- 2 KOMILJICKTa
MOCTEILHOTO OeJIbs

-2 KOMILJIEKTa OaHHOTO
Oenbs, XajaT, TallOYKH,
-3 KOMILICKTa
naphromMepHo-
KOCMETUYECKUX
MPUHAJIC)KHOCTEM;
-KOMILIIEKT MSATKOM
Mebenu;

-KpOBaTh,
MIPUKPOBATHBIC
TyMOOYKH
-000py/I0BaHNE BAaHHOM
KOMHATHI : AyIIeBast
kKaOWHa, YHUTA3,
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OKa3aHuu
«mo0yaKa;

yCIIyTu

OCYILECTBIIATD
oOmienue no tenedony
Opd  BO3HUKHOBEHHH
HECTaHIAPTHBIX
CUTYAaLIN;

MPUHAMATh u
0hOpMITATh 3aKa3bl Ha
yCIIyTu
aBTOTPAHCIIOPTA;

paboTtathb c
aHMMAIUOHHO-
JIOCYTOBBIMU
porpaMMamu B
TOCTHHUIIAX;

3aIOJIHSTh
JIOKYMEHTALUIO  TpH
MOJIL30BaHUU
JIETIO3UTHOM STYCHKOMT;

OpTraHnU30BbLIBATH
paboTy ¢ KI0YaMu OT
TOCTHHHYHBIX
HOMEpOB;

OpraHU30BbIBATH,
XPaHUTh U YYUTHIBATH
paboty c
JOITIOJIHUTCIIbHBIMU
MarHUTHBIMA

KapTamu;

o opMIIATh
JOKYMEHTBI o
NPUEMKE HOMEPOB U
[IEPEBOAY TOCTEH U3
OIIHOTO  HOMepa B
JPYTOii;

OpraHU30BBIBAThH
OKa3aHue
MEPCOHATBHBIX u
JTOTIOJTHUTETHHBIX
yCIIyr 10 CTHPKE |
YHCTKE OJIEKIBI,
MUTAaHWIO B HOMeEpax,
MPEIOCTABICHUIO
ousnec-yciyr, SPA-
YCIIyT, TYpPHUCTCKO-
9KCKYPCUOHHOTO
00CITy)KMBaHUS,
TPAHCIIOPTHOTO
o0cIyXKUBaHMS,
obecreunBaTh
XpaHeHUEe IIEHHOCTEU
MPOKHUBAIOIIINX;

yoopKHu HOMEPOB u

TpeOOBaHUS K  KadecTBY
MPOBEICHUS yOOpOUHBIX
pabor;

npaBuiIa TEXHUKU
0e301acHOCTH u
MPOTHUBOIIOXKAPHOH
0e30macHOCTH npu
MIPOBEICHUH yOOPOYHBIX
pabot B HOMEpax,
CITy)KEOHBIX MOMEIICHUSIX W
TTOMETIEHHSIX o0rmiero
MOJb30BaHUS, B T.4. IIpU
paboTe ¢ MOWIIUMH U
YUCTAIIAMU CPEJICTBAMHU;
BUJIBI «KOMILTUMEHTOBY,
MEPCOHAIBHBIX 158

JIONIOJIHUTENBHBIX  YCIYI U
MOPSIZIOK UX OKa3aHHUS;
HOPSIIOK M IpOLERypy
OTMpPaBKU OJIEXKJBI B CTHUPKY
U YUCTKYy U TOJy4EHUS
TOTOBBIX 3aKa30B;

NPUHIUIBEL W TEXHOJOTHUHU
OpraHu3ally  Jocyra |
OTHBIXA;

MIOPSIIOK BO3MEIIEHUS

yiiepba mpu mopye JIMYHBIX
BelIeH MPOKUBAIOIINX;
MpaBujia MPOBEPKU HATUUHNS
U aKTHPOBaHUS YTEPSHHOMN
WA WCTIOPYECHHOM
TOCTUHUYHOMN
COOCTBEHHOCTH;

MpaBujia 3alOJTHCHHSI aKTOB
Ha  TPOXKHUBAIOIIETO  TIpH
MopUe WU yTepe UMYIIECTBA
TOCTUHMIIBI;

npaBuiIa MOBEJCHNUS
COTPYAHUKOB Ha  JKHIIBIX
Ta)kax B IKCTPEMAIBHBIX
CUTYyalHsIX;

npaBwia  oOpamieHust ¢
MarHUTHBIMHA KITIOYaMH;
[IpaBuiIa OpraHu3anyn
XpaHeHUs LEHHOCTEHN
MPOKUBAIOIINX;

[IpaBuiIa 3aIoTHEHUS

JIOKyMEHTAIlNK Ha XpaHCHHE
JIMYHBIX BEIeH
MIPOXKUBAIOIIMX B TOCTUHUIIE,
MpaBuWia 3allOJIHECHUS aKTOB
MpH BO3MEIICHUH yiepda u

rnopue JIUYHBIX Belei
TOCTCH;

TEPMUHOJIOTHIO
WHOCTPAHHOTO  SI3bIKa  TIO

paKoBHHA.
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KOHTPOJIHMPOBATH
coOImoieHne
MEPCOHATIOM
TpeOOBaHUIA K
CTaHJapTaM u
Ka4ecTBY
0o0CcIyKUBaHUS
rOCTEH;

COCTaBJIATH AaKThI Ha
CIIMCAHUC MHBCHTApA U

o0opynoBaHus u
obecreynBaTh

COOJIIOZIEeHHE TEXHHUKHU
6e30MmacHOCTH u

OXpaHbl Tpyda NpH
pabote ¢ HUM;

MPEIOCTABISATh YCIyTH
XpaHeHUs LEHHBIX
BeIIe (xamepbl
XpaHeHusi, celdrl u
JIETIO3UTHBIE  STYEHKH)
JUis obecrieueHust
Oe3omacHoCTH

MPOKUBAIOIINX;

OCYIIECTBIATD
KOOPAMHAIIUIO
JeSITeTbHOCTH
MepcoHana  CIKYOBI
o0cIyXKUBaHUS u
IKCIUTyaTalun
HOMepHOro QoHma ¢
UCIIOJIb30BaHUEM
TEPMHHOJIOTUH Ha
WHOCTPAHHOM SI3bIKE.

pabote CITy>KOBI
o0cIyXKUBaHUS u
9KCITyaTallud ~ HOMEPHOTO
¢donna.

Bsaumozeiicteue OCYILECTBIATH 0COOEHHOCTH
CO cIyx00i B3aMOJICUCTBHE U B3aUMOJICHCTBUS CITY)KOBI
npuema u KOOPIUHAIIHIO 00CTyXKUBaHUS U
pa3MemeHus 1 JeSITeTbHOCTH AKCILTyaTaIliii HOMEPHOTO
cIry:x00H CITY’KOBI doHaa ¢ ApyrumMu
HOMEpPHOTO OHA, | OOCITYKHUBAHUS U CITy>KOaMU TOCTUHHUIIBI
JOPYTUMH OTJETIaMH | SKCILTyaTaluu
(cmyx6amm) HOMEpHOTOo oH/IA C
TOCTUHUYHOTO JIPYTHUMH OTAeTIaMHU
KOMILJIEKCa (cmyx6amm)

TOCTUHUYHOTO

KOMIIJICKCA;
[TpoBenenue pas3pabarbIBaTh U BUJIbI, 0OCOOCHHOCTU U
BBOJHOIO U MIPOBOAMTH BBOJHBIA | METOJIMKA MPOBEICHUS
TEKYIETO U TeKYIIUH WHCTPYKTaXka MepcoHana
WHCTPYKTaXKa HHCTPYKTaX CITY>KOBI 00CITYKUBaHUS U
MO TYMHEHHBIX MOTYNHECHHBIX HKCIUTyaTaIllii HOMEPHOTO

dbonga
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Crenunduxanms 3.3.

[1K 3.3. KoHTpoaupoBaTh TEKYIIYIO IEATEIbHOCTh COTPYIHUKOB CIYXObI 0OCITYKHBaHUS
U OKCIUIyaTalud HOMepHOro (oHma Juis NOAJepkKaHUs TpeOyeMOro YpOBHS KadecTBa

00CITy>)KMBaHUS TOCTEH.

HeiicTBUs Ymenust 3uanus Pecypcnbl

Onenka KOHTPOJIMPOBAT | IIpaBUJla U  HOPMBI HaJIn4ue
BBIIIOJIHEHUS b cOOIOZICHHE OXpaHbl TpyJa, UH(GOPMaIMOHHBIX
COTPYAHUKAMHU COTPYAHUKAMHU TEXHUKH O€30MacHOCTH, IIporpamm
CTaHJapTOB TpeOoBaHMi IIPOU3BOACTBEHHOMN KOMILICKT YU6G6HO-
00CIyXKUBaHUS U OXpaHbl Tpy1a Ha CaHUTapuH,

. METOIMYECKUX
pErjlaMeHTOB NPOU3BOJICTBE M B | MPOTHBOMNOKAPHON MaTEpHATOB
CILYKOBI rporecce 3aIUUTHI ¥ JIMYHON TUTAEHBI
00CITyXKUBaHUS U o0CITyKHBaHUS B IIpoliecce 00CTyKUBaHUs | | CXHHICCKHE
JKCIUTyaTaln nmoTpeduTenei u noTpeduTeeii; CpencTBa 00y4eHus:
HOMEpHOTro QoHa CaHUTapHO- - MYJTBTHMe THHHBI

3IUIEMUOJIOTHYECK NPOEKTOP;
ux TpeboBaHuU K

OpraHu3aIuH - TCIICBU30D,
o0CITyKHBaHUS - KOMITBIOTED.
rocTeu B mporecce

IPOXKHBAHUS, CTaHJapThI

KOHTPOJIMPOBAThH obCITy KUBAHHS 1

BEIIOJIHEHHE pEerJIaMeHThI CITyKObI

COTPY/IHHKAMH 00CITyKUBaHUS U

CTAHIapTOB JKCIUTyaTalluu HOMEPHOTO

00CITy)KUBaHHS U onna; KpuTEpHH U

PeraMeHTOB NOKa3aTeIM KadecTBa

CITyKOBI 00CITyKUBaHUS;

00CITyKUBaHUS U

JKCIUTyaTaluuu

HOMEpPHOTo QoHIa

KOHTPOJIUPOBATH
poI1iecc
o0cmy>)KUBaHUS
rocTen

aHaAJIM3UPOBATh
pe3yJIbTaThI
JeSITeIbHOCTH

KPUTEPHH OIIEHKH KayeCcTBa
o0CTyKHBaHUS

BrisaBiaenue
MoKa3aTesei
KadecTBa
00CITy>)KMBaHUS

BBIOMpPATh U
OTIpeNIeNATh
MOKa3aTeln
KaJyecTBa
00CITy>)KUBaHMUS,
pa3paboTKu 1
NPEACTaBICHHUS
NPEJI0KEHU M 110
MIOBBIIICHUIO
Ka4yecTBa

KpUTEPHUU OIICHKU KaueCcTBa
o0cITy>)KUBaHUS;

METO/Ibl OLIEHKU KayecTBa
MIPEAOCTABICHHON YCIIYTH
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o0cTy>)KUBaHUS

Cneyughukayusa oouwux komnemenyuit npu oceoenuu I1IM 03.

Dopmupy- HeiicTBust YMmenust 3nanus
emole

Komnemen-
uuu

OK 1 Pacnio3naBaHue Ci105KHBIX PacniosnaBats 3aauy AKTyalbHbII
poOJIEMHBIE CUTYallUH B 1/uim mpo0JemMy B npodecCHOHATbHBIN
Pa3IMYHBIX KOHTEKCTaX. npodeccCnoHATEHOM U COLIMAJIbHBIN

U/WJH COIUAIBHOM KOHTEKCT, B KOTOPOM
[TpoBenenue ananuza
. KOHTEKCTE; MIPUXOTUTCS
CJIOKHBIX CUTYaIlui TIpU
paboTaTh U KUTh;
pellIeHnH 3a1a4 AHanM3upoBaTh 3a1auy
poheccuoHaIbHOM u/vm npo0iemy u OcHoBHbIE
JESITEIbHOCTH BBIICTISITh €€ COCTaBHBIE | UCTOYHUKHU
4acTH; uHpopmanuu u
OrnpezenieHne 3TamnoB ’ bopman
pecypcbl amst
pelleHus 3aJauH. [TpaBUIIbHO BBISIBIATH U
petieHus 3a1a4y u
3¢ (HEeKTHBHO UCKATH
Ornpenenenue noTpedHOCTH npo6ieM B
uHpopmaruto,
B MH(pOpMaLH po(hecCUOHATTEHOM
HEOOXOIUMYIO JIJIst /
U/WIH COITMAIbHOM
OcymectBnenue pelleHus 3aa4u U/ Uiu 1
5>()(PEKTUBHOTO TOKCKA. POGIEMbI; KOHTCKCTC.
Brinenenne Beex CocTaBuTh IIJIaH AJITOPHTMEI
BO3MO>KHBIX UCTOUHHKOB neiicTBys, BBITOJTHCHUA pa60TvB
HYKHBIX PECYPCOB, B TOM o MpogeccHonanbHO 1
MpeaeInuTh .
YHCIIE HE OYCBHIHBIX. p6 i CMEKHBIX 00J1aCTAX;
HEO0OXOMMBIE PECYPCHI;
Pazpabotka nerampHOTO A PeCYperl; Metozab! paboTsl B
ILUIaHa AEHCTBUIM Brnaners akryanbHbIMU poECCUOHANBHON 1
MeToAaMH padOThI B
OLeHKa PUCKOB Ha KaXI0M A p » CMEXHBIX Chepax.
npodeccuoHaNbHOMN U
mary . Crpykrypa miaaHa
CMEXHBIX chepax;
O1leHHUBaET IUTIOCH] U AU PCIICHAS 3313t
PeanmzoBars
MHHYCBL MMOJIYYCHHOT'O o H()p;[ TIOK OLICHKH
COCTaBJICHHBIN TIJIAH;
pe€3yiabTara, CBOCro 1jiadHa u pe3ysIbTaToB
€ero peanusanuu, | OUEHUBATL PE3YJIBTAT W | pemeHus 3a1ad
npeaiaracTt KPUTCpUHN | ITOCICACTBUA CBOUX HpO(I)eCCHOHaHBHOﬁ
OIIEHKHM U PEKOMEH/IAlINU 110 | IeUCTBUI JEeATETBHOCTH
VIIYYIICHHIO TIIaHa (caMOCTOATENTFHO WA C
MOMOII[bIO0 HACTABHHKA).
OK2 IInanupoBanue Omnpenensars 3a1aun Homenkiarypa
MH(OPMALIMOHHOTO TMOMCKA | OoKUCKa HH(OpMaLUn MH(OPMALIMOHHBIX
U3  MmUpoKoro  Habopa HMCTOYHHKOB
Onpenensrtb

HUCTOYHUKOB, NPUMEHSEMBIX B
HEe00XO0INMBIE .

HEO00XOIUMOTO JUTSt npohecCuOHATBHOM
MCTOYHUKU UH(POPMALIUU

BBITIOJTHEHUS JeSTeNIbHOCTH

npodeccoHaNbHBIX 3aqau | [L1aHUPOBaTh Mporece

pod A P P IIpuemsbl
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[IpoBenenue aHannza
NOJYYeHHOW HH(OpMaLuH,
BBIIENSIET B HEH TIJIaBHEIE
ACICKTHI.

IIOHCKa

CrpykTypupoBaTh
HOJIy4aeMYyo
uHpOPMALIUIO

CTPYKTYPHUPOBAHHS
uHpOpMaLIUU

®opmat opopMIeHH
pe3yJIbTaTOB IOUCKA

CrpyKkTypHupoBaTh uH(popmanuu
PYKTYPHP Brienste Hanbonee (bopman
0TOOpaHHYI0 HHPOPMAITHIO
3HAYUMOE B [IEPEUHE
B COOTBETCTBUU C
uHpopmarun
napaMeTpamu IOUCKa;
OueHuBarh
Wurepnperanys
nonyuennoii  mapopmarmm B | PAKTHICCKYIO
KOHTeKcTe  mpodeccrnoHanpHOi | 3HAYMMOCTDL PE3YyJIIbTaTOB
IEATCIbHOCTH IIOUCKa
OdopmitsaTe pe3yabTaThI
MOUCKA
OK 3 Hcnonp3oBanue Onpenensarsb Copepxanue
aKTyaJIbHOI HOPMATUBHO- aKTyaJIbHOCTb aKTyaJlbHOMI
MPaBOBOM TOKYMEHTAIIUIO HOPMAaTHUBHO-TIPABOBOM HOPMAaTHUBHO-
o npodeccuu JIOKYMEHTallUU B IpaBOBOI
(cienabHOCTH) npogeCcCHOHAIBHON JIOKyMEHTAIUU
. | IesATeNbHOCTH
[IpumeHeHne cOBpeMEHHOM CoBpeMeHHast
Hay4YHOH BeicTpauBath Hay4Has U
npodeccuoHanbHOM TPaCKTOPUU npodeccuoHambHas
TEPMHUHOJIOTUHU MPOPECCHOHAIBHOTO U | TEPMUHOJIOTHUS
JUYHOCTHOTO Pa3BUTHS
Omnpenenenue p Bo3MoskHbIe
TpaCKTOpHUU Hpoq)eCCHOHaHLHOFO TpaeKTOpI/II/I
pa3BUTHUA U CaMOO6p330BaHI/I$I
npohecCuOHaTBLHOTO
pa3BUTHUSA u
camo00pa3zoBaHus
OK 4 VYyactue B 1e10BOM OpranuzoBsiBath paboty | Ilcuxonorus
oOIIeHNH JIIs KOJUIEKTMBA U KOMAaH/Ibl | KOJIJIEKTHBA
3¢ (PEKTUBHOTO perICHUS .
b p B3aumopeiictBoBate ¢ | [Icuxonorus
JIeTOBBIX 3a]1a4
KOJUIETaMHu, JUYHOCTH
[MnanupoBanue PYKOBOJICTBOM
, .
IPO(ECCHORATBHO OTeHTAMM OCHOBBI  IIPOEKTHOM
NEATEIBHOCTD NCATCIIBHOCTHU
OK5 I'pamoTHO yCcTHO M N3narate cBOM MbICIIA HA | 3HAHUS

MUCHMEHHO U3JIaraTh CBOM
MBICJIH 10
npoheccCHoHaNBHOM
TEMATHUKE Ha
rOCyJapCTBEHHOM H
HHOCTPAaHHOM A3bIKax

IIposiBnenue
TOJICPAHTHOCTH B pabouemM
KOJIJICKTHBE

roCyAapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

OdopMIATH TOKYMEHTHI
Ha PYCCKOM U
WHOCTPAHHOM SI3BIKaX

ToCydapCTBCHHOT'O U
HWHOCTPAHHOT'O SA3BIKa

Conepxxanue
JIOKYMEHTOB.

[IpodeccronanbHyto
TEPMHHOJIOTHIO Ha
pYCCKOM H
MHOCTPAaHHOM
A3BbIKaX.
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OK6 ITornMAaTes 3HAUUMOCTH OnuceiBaTh 3Ha4UMOCTh | CylIHOCTh
cBOCH npodeccun CBOCH mpodeccun IPaXTaHCKO-
(cenMabHOCTH) I NaTPUOTHYECKOU
PE3EHTOBATh CTPYKTYPY
. MO3UIUN
JlemoHcTpanus moBeAcHusT | MpodecCHOHATBLHOM 1
Ha OCHOBE JESITEIIbHOCTH 110 OO61eyenoBedeckue
00111eYeI0BEUECKUX npodeccun [IEHHOCTHU
LIEHHOCTEN. (cenanbHOCTH) Ha
[TpaBuna noBeneHus
PYCCKOM ¥ MHOCTPAHHOM
B XOJI€ BBIITOJIHCHUS
A3BIKAX .
npodeccuoHanbHOM
JESITEIIbHOCTH
OK7 CobmtoieHue npaBui Cobmo1aTh HOPMBI [IpaBuna
AKOJIOTMYECKOU 3KOJIOTUYECKOU 3KOJIOTUYECKOMN
0€30MacHOCTH MPH BEICHUU | OE€30MacCHOCTH 0€30MacHOCTH MPU
po¢heCCHOHAITBHOMN BEJICHUU
pod Onpenensrtpb A .
NESITEIIbHOCTH; npodeccuoHanbHOM
HaIpaBIICHUS
NESATCIIEHOCTH
OGecneunBaTh pecypcocOepekeHust B
pecypcocOepexeHre Ha pamKax OcHoBHBIE pecypchl
pabouem mecte npogeCcCHOHAIBHON 3a/ICICTBOBaHHBIC B
JESTEIIbHOCTH 110 npodeccuoHanbHOM
npodeccuun NeSATeTbHOCTH
CHEIHATbHOCTH
(cren ) [Tytu obecrieuenus
pecypcocOepekeHus
OK 8 [TpumeneHue cpeacTs [TpumeHsTh cpencTBa CoBpeMeHHbIE
uH(pOpMaTU3ALNU U MH(OPMaLMOHHBIX CpencTBa u
UH(pOPMaIMOHHBIX TEXHOJIOTUH NSt yCTpoiicTBa
TEXHOJIOTHH JIJIst pelreHus uH(pOpMaTH3AINN
eaIn3aIu npodeccnoHaIbHbBIX
p H . pog ITopsnok ux
npodeccuoHanbHOM 3aja4
PUMEHCHUS U
JESITENIbHOCTH
Hcnonb3oBath pPOrpaMMHOE
COBpPEMEHHOE obecrieueHHE B
MPOrpaMMHOE npodeccuoHanbHOM
obecrieueHue NEATEILHOCTH
[TorumaTe OOIME CMBICT | TOCTPOSHUS MPOCTHIX U
OK9 ITpumenenue B - P P
o YCTKO MPOU3HCCCHHBIX | CJIOXKHBIX
HpO(beCCHOHaJ'IBHOI/I o BBICKA3bIBAaHUH Ha HpeI[J'IO)KeHI/Iﬁ Ha
ACATCIILHOCTH HHCTPYKIIMN | yspectHble TeMBI | TPOQECCHOHAIBHBIE
Ha rocy1lapCTBCHHOM U (mpodeccronanbHbIC U | TeMBI
HHOCTPAHHOM A3BbIKC. OBITOBBIC), OCHOBHBIC
IIOHUMAThb TEKCThI Ha | 00IIEeyIIOTpEeONTEILHEIE
Benenue o0menus Ha HeynoTp
6a30BbIe rmaronsl  (ObITOBast W
npo(hecCHOHANLHBIE TEMBI
HpO(l)eCCI/IOHaHBHLIC TEMBI HpO(bCCCHOHaHLHaH
Ha pYCCKOM u HHOCTpaHHOM Y4aCTBOBATH B AUAJIOTaX Ha J'ICKCI/IKa)
A3BIKC 3HAKOMBIE o0mmue ¥ | JEKCHYECKHUii
HpO(l)eCCI/IOHaJ]BHLIG TEMBI MHUHUMYM,
CTPOUTH IMPOCTHIC OTHOCHI].[PIﬁCH K

BBICKa3bIBaHUs 0 cebe W O
cBoell mpodecCHoHATEHOM
JIESATEIIEHOCTH

KpaTko OOOCHOBBIBATH U

OIUCaHHIO TPEMETOB,
CPEICTB M MPOIIECCOB
npodeccnoHanTbHON
JIeSITEIbHOCTH
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OOBSCHUTH CBOM JCHCTBUS
(TexyIue 1 IUIaHupyeMble)

MUCATh MPOCTHIC CBS3HBIC
COOOIIEHUS Ha 3HAKOMBIC
W UHTEPECYIONIHE

PO eCCHOHATTLHBIC TEMBI
Ha PYCCKOM U MHOCTPaHHOM
SI3BIKE

0COOEHHOCTH
MIPOU3HOIIEHUS Ha
UHOCTPAHHOM SI3bIKE

MIPaBHJIa YTCHUS
TEKCTOB

poeCCHOHATTEHOM
HATPaBICHHOCTH Ha
WHOCTPAHHOM SI3BIKE

IIM 04. Opranu3anusi ¥ KOHTPOJIb
OpOHMPOBaHMS U NPOAAK.

Cneuuduxarnus 4.1.

TeKyllell AesiTeIbHOCTH COTPYIHUKOB CJIYXKObI

IIK 4.1. [lnanupoBaTh NOTPEOHOCTH CJIYKObI OPOHUPOBAHHA M NPOAAK B MAaTEPHAIBHBIX

pecypcax u nmepcoHase.

JeicTBus Ymenus 3HaHusA Pecypcsl
Ob6opynoBanue
IInanupoBanue Ocy1ecTBIsITH CtpyKTypa U MECTO Py
yueOHoro kabuHera u
JeSITeIbHOCTH IUTAHUPOBAHHE, CI1y>KObI OPOHUPOBAHMS
pabouux MecT
CILY>KOBI JIeSITEIIbBHOCTH U IPOJIAXK B CUCTEME ABuHera
KaOMHET
OpOHUPOBAHUSA U CITYXKOBI yYIpaBJICHUS
. «Opranuzanus u
poJax; OpOHUPOBaHUS U TOCTUHUYHBIM
. JESTENIbHOCTH
POJAK; IpEANPUITHEM,
COTPY/AHUKOB CITyKObI
B3aUMOCBSI3b C APYTUMHU
OpOoHMpPOBaHUS U
M0/Ipa3IeJICHUsIMU
PO gaXK».
TOCTHHHIIBI
APM-npenogasarens
Onenka u OneHuBare H Meronuka onpenenenust | APM-crynenra
IJIAHUPOBAHUE IJIAHUPOBATh MOTpeOHOCTEN CITYKOBI ACY npennpustiem:
notpeOHoCTEeH HOTPEOHOCTL CITyXKO0bI | OpoHMpoOBanus M npoaax | Opera, Fidelio, PMS
CITYKOBI OpOHHMPOBAHUS H B MaTepHaIbHBIX Libra;
OpOHMPOBaHUS U pOJIax B pecypcax u mepcoHane TenedoH, dakc;
poJax B MaTepHaTbHBIX
poa p Hamnpasnenus paboTsl M .
MaTepHaIbHbIX ecypcax u
p peeyp OT/IEJIOB GPOHMPOBAHHUS 6yHLTHMeHHHHoe
ecypcax u NepCcoHaJIE;
pecyp Y ; ¥ TIPOJIasK; 1?[ OpyJOBaHHE
nepcoHaje
Y Onpenensts DysmonATsbE HaHenL [JIa3MEHHAs
YHUCJIEHHOCTb U OOSBARHOCTI KpHHTep 5
(pyHKUAOHANLHEIC COTPY/AHUKOB CITyKObI ORI A
00S13aHHOCTH SpormpoBaHHs 1 METOANHCCKON
COTPY/IHUKOB, B . nokymMmeHTanuu, J0P.
MPOJAXK;
COOTBETCTBUHU C
0COOEHHOCTSIMU PBIHOK TOCTHHUYHBIX
pBIHKA U YCIyr 1 COBPEMCHHEIC
ucnoib3yembiMu CP | TCHACHIMM Pa3BUTHS
KaHajiaMHu cOnITa TOCTUHHYHOTO PbIHKA,
TOCTHHIIHOTO BuIbI KaHAIOB COBITA
IpoayKTa FOCTUHUYHOTO IPOIYKTa

Crnenunduxanms 4.2.
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IIK 4.2. Opranu3oBbIBaTh €ATEJIbHOCTH COTPYJIHUKOB CJY:KObI OPOHUPOBAHUS U NPOAAK B
COOTBETCTBHMHU € TEKYIIMMH IUVIAHAMM M CTAHJIAPTAMM FOCTHHHUIIbI.

HeiicTBUs Ymenust 3uanus Pecypcnbl
O6opynoBanue
Opranuzanus Opranu3oBbIBaTh OpranuszaioHHbIC U pya
ydeOHOro kKabuHeTa
JESITEIbHOCTH poruecc padoThl IIPABOBHIE OCHOBBI
U pabounx MecT
CILYKOBI CITy>KOBI OPOHUPOBAHUS | IEATEILHOCTHU CIIYXKOBI 5
KaOuHeTa
OpoHUpOBaHUS U U IIPOJIaXK B OpOHUPOBAHUS U MPOIAK
«Opranuzauus u
MpOJIaXx B COOTBETCTBUU C 3
aga4u, QyHKIUH U JEATEILHOCTH
COOTBETCTBHUH CO 0COOCHHOCTSIMU
0COOEHHOCTH PabOTHI COTPYIHHUKOB
CTaHJapTaMHu U TOCTUHUYHOTO
City>kObl OpOHUPOBAHUS U CITYKOBI
HEJSIMU MPOJYKTa U PHIHKA, )
IpOoJax;, OpOHMPOBaHUS U
JeSTeTbHOCTH MIPEUMYIIECTBAMHU
PO
TOCTUHHUIIBI OTeJsl U BbIIeCHHbIMUA | 1 PEOOBaHMA K Ari)l\z/[[
IpyIIIaMU LENEBBIX COTPYAHUKAM CITYKOBI,
npernoaaBaTens

KIIMCHTOB,

Ocy1iecTBISITh
MOHHUTOPHHT PhIHKA
TOCTUHUYHBIX YCIIYT;

BrigenaTs neneBoi
CEIrMEHT KIIMEHTCKOU
0a3ml;

Cobupats u
aHaAJTM3UPOBATh
MH(pOpPMALUIO O
noTpeOHOCTAX
IIeJICBOTO PHIHKA;

OpueHTUpOBaTHCS B
HOMEHKJIaType
OCHOBHBIX U
JTIOTIOJTHUTEITBHBIX
YCIIYT OTEJs;

Pa3zpabarbiBath
MEPOTPHUSITHS 110
MTOBBIIIICHHUO
JIOSITEHOCTH TOCTEH;

BrigBiasate

KOHKYPEHTOCIIOCOOHOC

Tb TOCTUHHUYHOT'O
MPOJYKTa U
pa3zpabaThIBaTh
MEPOTPHSITHS T10 €€
IIOBBIIICHHIO,

IInanupoBats 1
IIPOrHO3UPOBATh
IIPOJIAXKU;

CrniocoOnl ynpaBieHUs
J0XO0/1aMH TOCTUHHIIBL;

OcobenHoctu cpoca u
NPEITIOKEHHUS B
TOCTHHUYHOM OH3HECE;

ITonxonpl k cermeHTanyuu
KJIMEHTOB, METOJIUKH
COCTaBJIEHUS TPODUIIS
KJIMEHTa, 0COOEHHOCTH
paboThI ¢ pa3TUYHBIMU
KaTerOpusIMU IOCTEH;
METO/Ibl YIIPABICHUS
NPOJaXKaMHU C Y4ETOM
CErMEHTalUH;

CHOCOOBI
MO3ULIMOHUPOBAHUS CP U
BBIACJIICHUS €TI0
KOHKYPEHTHBIX
IIPEUMYILECTB;

0COOEHHOCTH MPOJIAXK
HOMEpHOTOo (oHJIa U
JTONOJHUTEIBHBIX YCIyT
TOCTHUHHIIBL;

Kanasne! u TexHoaorun
npoaax roOCTUHUYHOI'O

TIPOJTyKTa;

OcHoBBI 1IeHO0Opa30BaHus,
BUJIbI TAPU(PHBIX TUIAHOB U
TapuHas MOJUTHKA
TOCTUHHUYHOI'O
MPEIIPHUSTHS,

MeTton0B MakcuMH3auu
JIOXOJ0B TOCTHHUIIEI,

APM-ctynenTa
ACY
PEIITPUATHEM:
Opera, Fidelio,
PMS Libra;
Tenedon, daxc;

MynsTUMEaUIHOE
obopynoBaHue
[Tanens
IIa3MEHHAs
IIpunTep
KommiexT yuebHo-
METOIANYECKOU
JIOKYMEHTAIWH,
90P.

32




MeTtoauku onieHKU
KOHKYPEHTHOT'O
OKPY’KEHUS,

Ilcuxomoruyeckue Mopaenu
MOTPEOUTETHCKUX
MOTUBALINI

Pacnpenenenue
00s3aHHOCTEH U
omnpeneaeHue
CTEIEHU
OTBETCTBEHHOCTH
MMOIYNHEHHBIX

OpraHu3oBbIBaTh
JIeITEIIbHOCTD
COTPYIHUKOB CITYOBI
OpOHMPOBAHUS U
IpoJaX B
COOTBETCTBUU C
PHOPUTETHBIMH IS
CP kananamu cObITa

BrigBisate
KOHKYPEHTOCTIOCOOHOC
Th TOCTUHUYHOT'O

IIPpOAYKTA.

Kanpossrit coctaB cimyx0b1
OpOHMPOBAHUS U MIPOAAK,
ero ¢GyHKIIMOHAJIbHBIE
00513aHHOCTH;

KBanuduxanmonnsie
XapaKTEePUCTHKH
TOJDKHOCTEH (Tmpodeccuii)
TOCTUHUYHOM Cepbl

[IpodeccronanbHbIe
KOMIIETCHIIMH COTPYIHUKA
ci1y>kObl OpOHUPOBAHUSA U
POaK TOCTUHUIIBI U
OCHOBBI €T0
caMONpe3eHTaINN

TpeboBanust k mepcoHamy
cp

[opsinok pacnpeneneHus
o0s13aHHOCTEN U
OTpeJIeJIeHUE CTENEeHN
OTBETCTBEHHOCTHU
HepCOHaa CIyKObI
OpOHUPOBAHUS U TIPOJIAK
TOCTHHLIBI

Kanane! cObITa: BHEIIHUE, B
yacTHOCTH, gdS, u
BHYTPEHHUE — U
0co0eHHOCTH paboThI ¢
HAMH

CrumynupoBanue
MOTYNHEHHBIX U
peanuzanus Mep 1o

BeiOupats
3¢ peKTUBHBIE METOJIBI
CTUMYJTHPOBAHUS U

Bunel crumynupoBaHus
Tpy/la IEPCOHAJA CITYKOBI
OpOHHUPOBAHUS U MPOJIAK,

00ecreyeHnIo ux MTOBBIIICHUS ux 3(pPeKTUBHOCTD;
JIOSIIBHOCTH MOTHBALMH
[IpuHIMnBI co3nanus
MOTYNHEHHBIX,
CUCTEMBI «JI0SITEHOCTH»
obecrieueHus ux
paboThI C TOCTAMU;
JIOSUTBHOCTH
Koopaunanus BelmonsaTe PernameHThI Ci1yXOBI
JEeSTEIIBHOCTH pErIaMeHTBI CITYKObI OpOHMPOBaHUS U NIPOJIAK;
MO{YMHEHHBIX OpOHUPOBaHUS U

MIPOJIAK;

HopMmaTtuBHbIE TOKYMEHTHI
peraaMeHTHpYoIIne
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dopmupoBaTh HOH/T
HOPMATUBHBIX U
TEXHUYECKHUX
JIOKYMEHTOB CITy>KObI
OpOHUPOBaHUS U
POJaX HA
COBPEMEHHOM YPOBHE;

paboTy CIryx OBl
OpOHHPOBAHUS U IPOJIAK;

JIoKyMeHTOOOOPOT CITY)KOBI
OpOHMPOBaHUS U MIPOAAK;

Ocobennoctu 0hopMITCHUS
Y COCTaBJICHHS OTACIbHBIX
BUJIOB OPTaHU3AI[MOHHO —
pactopsiANTENbHBIX U
(UHAHCOBO-PAaCYECTHBIX
JIOKYMEHTOB;

[Topsimok perucrpanuu
JIOKYMEHTOB U BEJCHUS
KOHTPOJISI UX MCIIOJHEHHUS,

Oprann3oBbIBaTh
HOJTrOTOBKY K pa0ote
HEO0OXOAMUMBIX
pecypcoB: KIIMEHTCKHE
0a3bl, 0a3bl
HNapTHEPCKUX
KOMITAHWM; IPOrPaMMBbI
OpoHUpOBaHUs, OJIAHKU
JIOTOBOPOB, OJIaHKH
3asBOK, rpauku
3ae3a, KapThl
JIBIDKEHUS] HOMEPHOTO
¢doH1a, MHBIE PECYPCHI
— 1 3P PEKTUBHOTO UX
UCTIOJTb30BaHUS

[Tepeuens pecypcoB
HEOOXOAMMBIX I paOOThI
CITy»Obl OPOHUPOBAHUS U
poJiax, TPeOOBaHUS K HX
(bopMHUpOBaHHUIO;
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Bectu tenedonHbie 1
JUYHBIC TIEPETOBOPHI C
KJIMEHTaMH,
AIIEKTPOHHYIO
MEPETUCKY,
MPE3EHTOBATh OOBEKT
MPOJAXKH,
OpUEHTUPOBATHLCS B
enoBoit nonmtuke CP

Oco0eHHOCTH BEIECHUSA
MePErOBOPOB: TeNeHOHHBIX
/ JINYHBIX;

OcobeHHOCTH /1eT0BOM
ANIEKTPOHHOU MEPEIUCKH;
OcoOeHHOCTH TIpEe3eHTAIH
00BEKTa MPOIAKHY;

OcobeHHOCTH
11IeH000pa30BaHMs n
IIEHOBOM MHOJIMTUKU
TOCTUHHYHOTO

HPEeAIPUATUSA

Mertonbl  pacuera  LEHBI
TOCTUHUYHBIX yCcIyr u
YIPaBICHHS JOXOJAMH;

[lonsTHE M BapHuaHThI
TapudoB

[IpoBoauth 00yueHue,
HepcoHaia CIyXO0bl
OpOHMPOBAHUS U
IpoAaX MpueMam

7 (HEKTUBHBIX TPOJIAK.

Bsaumozeiicteue Ocy1ecTBisTh OcobenHoctu

CO cIyx00# B3aUMOJICUCTBHE U B3aUMOJICHCTBUS CITY>KObI
npueMa u KOOpJMHALINIO OpOHMPOBAHUS U MPOAAXK C
pa3MeIeHus U JeSTENIbHOCTH CIYXObl | APYTUMU Cityk0aMu
CITy:x00M OpOHUPOBaHUS U TOCTUHUILIBI

HOMEpHOTo (PoH/a,
IPYTUMH OTAETIaMH

MIPOJIAXK C IPYTUMU
otnenamu (ciyx06amu)

(cmy>x6ammu) TOCTUHUYHOTO

TOCTUHUYHOTO KOMILIEKCA;

KOMIIJIEKCca

IIpoBenenue Pa3pabatrsiBaTh 1 MeToanka v BUJIBI,
BBOJHOTO 1 MPOBOJUTH BBOAHBIN U | MPOBEACHUS HHCTPYKTaXa
TEKYIIETO TEKYIIMA UHCTPYKTAX | JJI IePCOHANA CITYKObI
WHCTPYKTaXa MOTYNHEHHBIX npruema u pa3MeIeHus
MOTUYMHEHHBIX

Cnemudukarus 4.3.

IIK 4.3. KoHTpo/IMpoBaTh TEKYIIYIO JeSITeIbHOCTh COTPYAHUKOB CJIY:KObI OPOHUPOBAHUA U
NpoJak JIsl NOJJiep:KaHusi TPpe0yeMOro YpPOBHsl KayecTBa MNPOJAKH TOCTHHHYHOIO
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MPOAYKTA.

JeiicTBus Ymenus 3HaHusA Pecypcsl
O6opynoBanue
Ouenka KonTponuposatb [IpaBuna u HOpPMBI 6pyﬂ
€O0HOro
BBITIOJIHCHUS coOroieHHe OXpaHbl TpyJa, TEXHUKHU v 5
KaOuHeTa U
COTpYIHUKAMU COTpYIHUKAMU 0€301acHOCTH,
o o pabounx MecT
CTaHIapTOB pabOThl | TpeOOBaHMIT OXpaHbI | MIPOU3BOJICTBEHHOM 5
KaOuHeTa
U PErJIaMEeHTOB TpyZa B Ipoliecce CaHUTapuH,
o «Opranuzauus u
CITYXOBbI paboThI B cityx0e MIPOTUBOMOKAPHOM 3AIUTHI
. JESTENIbHOCTH
OpoHUpOBaHUS U OpOHUpPOBaHUS U U JINYHOU TUTUEHBI B
COTPY/HUKOB
POJIaX MPOJIAXK; nporecce paboThI € Py
. CITYXKOBI
K KJIMCHTaMU;
OHTPOJIMPOBATH OpOHUpPOBaHUS U
BBITIOJIHCHHE CrannmapTsl paboThHI IPOJIAXK»:
COTpYTHUKAMHU perJamMeHThl CIYKObI APM-
CTaHOdapTOB pa6OTI)I C 6pOHI/IpOBaHI/IfI " IPpOJaXK; rpenoaasaresis

KIIUCHTaMU U
PErIaMeHTOB CITYXKObI
OpOHUPOBAHUS U
POAAK

AHaIM3UpPOBATH
pe3yJIbTaThl
JeSITeIbHOCTH

PazpabarsiBath
MPAKTHYECKHE
PEKOMEH/IAINH 110
(hopMHpPOBaHHUIO
crpoca
CTHUMYJIUPOBAHHIO
cOBITa TOCTUHUYHOTO
MPOAYKTA JISI
Pa3IMYHbBIX EJIEBBIX
CETMCHTOB.

KpUTCPUHU U I1OKA3ATCINU
KadyeCTBa ACATCIbHOCTH,

CoBpeMeHHbIE METOBI U
TEXHOJIOTUHM TIOBBIIICHUS
3¢ dexTuBHOCTH PAOOTHI IO
COBITY TOCTUHUYHOI'O

IIpoaYyKTa

BrisaBiaenue
MoKa3aTesei
KauecTBa padOThI
CITYKOBI
OpOHMPOBaHUS U
MIPOJIaXK

BeiOupate u
OIIPEIETAT
MOKa3aTeNy KayecTBa
paboThI CITyKObI
OpOHUPOBaHUS U
MPOJIAK,

Ornpenenarsb
3¢ PeKTUBHOCTH
MEPOINPHUATHUH 110
CTUMYJTUPOBAHUIO
cOBITa TOCTHHUYHOTO
MPOJYKTa;

PazpabaTbiBaTh 1
MIPEACTaBIIATH
MPEUIOKEHUS 110

Kputepuu u MmeToibl
OIICHKH KavyeCcTBa pabOThI
CITy>KObI OPOHUPOBAHUS U
MPOIaXK;

Kputepun 3¢ pextuBHOCTH
paboThI IepcoHana
TOCTHHHIIBI IO TIPO/IaXKaM;
BUJIBl OTYETHOCTH T10
poaaxam

APM-ctynenTa
ACY
PEIITPUATHEM:
Opera, Fidelio,
PMS Libra;
Tenedon, daxc;

MynsTUMEaUIHOE
obopynoBaHue
[Tanens
IIa3MEHHAs
IIpunTep
Kommnekt
y4eOHo-
METOINYICCKOM
JIOKYMEHTAIUH,
90P.
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MOBBIIICHUIO
3¢ hekTHBHOCTH
cObITa TOCTHHUYHOTO

IIPOJYKTa

3.2. Cnenudukanus o6mmxX KoMIeTeH N

IIpusedennvie nHudice cneyuguxayuu oowuUx Komnemenyuti Oyoym noie3Hvl 0jis
Gopmuposanusn cooeprcanuust y4eOHbIX OUCYUNTUH U MEHCOUCYUNTUHAPHBIL KVDC.

Cneyughukayua odugux KomnemeHyuil

Hlugp | Haumenosanue Juckpunropsl

KOMN. KoMnemenyuti (mokazatenu YMeHnus 3HaHusA

c(hOPMHUPOBAHHOCTH )

OK 01 | Beibupats ciocoObl | Pacnio3HaBanue Pacnio3znaBath AKTyanbHbII
pelieHus 3aaad CIIOKHBIX 3aavy u/uinm npodeccuoHans
npodeccHoHATbHOM | TPOOJIEMHEIE npo0aemMy B HBIU U
NesITeNIbHOCTH, CUTYaIluu B npo(ecCHOHANBHO | COIMANIbHBIN
MIPUMEHUTEIBHO K pa3IMYHbIX M H/HITI KOHTEKCT, B
pa3IMYHbIM KOHTEKCTaxX. COLIMATILHOM KOTOPOM
KOHTEKCTaM. [IpoBenenue ananusa | KOHTEKCTE; MPUXOAUTCS

CJIOKHBIX CUTYallUN AHan3upoBaTh paboTaTh u
IIpH pEeLICHNUH 3a]1a4 3ajaqy u/mim KUTh;

npodeccnoHanbHOM npobiemy u OcHoBHbIE
JeSITeIbHOCTH BBIJIETISTH €€ HUCTOYHUKHA

Ornpezenenue 3TarnoB
pelIeHHs 3a1a49u.
Onpenenenue
MOTPeOHOCTH B
uHpopMauu
OcymiecTBiieHne

3¢ EeKTUBHOTO
TIONCKA.

Beinenenue Bcex
BO3MOKHBIX
HMCTOYHUKOB HYXHBIX
pECypcoB, B TOM
YHcIie HEOUEBUIHBIX.
Pazpabotka
JIeTaIbHOTO IJIaHa
JEUCTBUI

Onenka pucKoB Ha
KaXXJIOM Iary
O1eHHBaeT IJIIOCH U
MHUHYCBI TIOJTY4EHHOTO
pe3yibTara, CBOEro
TUTaHA B €r0
peanu3aimu,
npeagaraeT KpuTepun
OLICHKU U
PEKOMEHIALIUHU TTO
YAYYIIEHUIO TIaHa.

COCTaBHbBIC YaCTH;
IIpaBunsHO
BBISIBJISITE U

3¢ (HeKTUBHO
HCKaTh
uH(popMaInio,
HE00XO0AUMYIO IS
pEIICHUS 3aJa9H
u/Wim npoOeMsl;
CocTaBuTh IJ1aH
JEHCTBHS,
Onpenenuthb
HEOOXOIMMbIC
pecypchl;

Bnanets
aKTyaJIbHBIMH
METOJIaMU pabOThI
B
npodeccuoHaIbHO
M ¥ CMEXHBIX
chepax;
Peamm3oBats
COCTaBJICHHBIN
IJ1aH;

O1eHUBaTh
pe3yabTaT |
MTOCJICACTBHS
CBOUX JIEUCTBUU

uHpOpMaLUU U
pecypcsl Asis
pelieHus 3aaaq
U po6iieM B
npodeccuoHanp
HOM /WU
COLIMATILHOM
KOHTEKCTE.
ANropuTMBI
BBITIOJTHCHHSI
pabot B
npodeccuoHanp
HOUW U CMEXKHBIX
0051acTIX;
Metonasbl
paboTHI B
npodeccuoHanb
HOM M CMEXXHBIX
chepax.
Crpyxrypa
TUIaHa IS
pelIeHus 3a1a9
[Topsinok
OLICHKHU
pe3yIbTaToB
pelieHus 3aaad
npodeccuoHanb
HOMI
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(camocCTOSITENBHO JeSATeNbHOCTH
WIM C IOMOUIbIO
HACTaBHHKA).

OK?2 OcyiecTBiATh [InanupoBanue Onpenensarsb Homenxiarypa
IIOUCK, aHAJIU3 U MH(POPMALIMOHHOTO 3aJjauy MOUCKa MHGOPMaLMOHH
UHTEPIIPETALNIO MOKUCKAa U3 HIMPOKOTO | MH(popMaruu BIX HICTOUHHKOB
uHpopManuy, Habopa UCTOYHHUKOB, | Onpenensirs IIPUMEHSEMBIX B
HEOO0XO0AUMOM 115t HEOOXOAUMOTo ISl | HEOOXOIUMBIE npodeccuoHaIb
BBINOJIHEHUS 3a/1a4 | BBINOJIHEHUS UCTOYHUKHU HOM
npodeccnoHabHON | TPO(hecCHOHATBHBIX uH(popManuu NEeSATETbHOCTH
NESITebHOCTH. 3aja4 [TnanupoBaTh [Tpuemsl

[IpoBenenue anaiu3a | mporecc Noucka CTPYKTYpUpPOBa
MOJy4YEHHOMN CtpykTypupoBaTh | HUS
uH(pOpMaIny, M10JIy4aeM Y10 uH(popManuu
BbIIENAET B Hel | uHdopmaruio dopmat
IJIaBHBIE ACMIEKTHI. Briiensate oopmienus
CrpykTypHpOoBaTh Haubosee pe3yiIbTaToB
OTOOpaHHYIO 3HAYUMOC B MOMCKA
nH(pOpMaIHIO B nepeyHe uHpopManuu
COOTBETCTBUU C uH(popManuu
napameTpamu rnoucka; | OueHuBaTh
WuTepnperanus MPAaKTUYECKYIO
MOJTyYEHHOM 3HaYUMOCTb
uH(pOpMaIN B | pe3yJbTaTOB
KOHTEKCTe MIOUCKA
npodeccroHanibHON OdopmasaTh
JEATEIBHOCTH pe3yiabTaThl

MOKCKA

OK 3 [limanupoBate u Hcnonb3oBanue Onpenensrtsb Conepxanue
peannu30BbIBATh aKTyaJIbHOMN aKTyaJIbHOCTh aKTyaJIbHOU
coOCTBEHHOE HOPMAaTUBHO- HOpPMAaTHUBHO- HOpPMAaTHUBHO-
po¢eCCHOHAIBHOE | TTPaBOBOM MPaBOBOi MPaBOBO
U JIMYHOCTHOE JOKYMEHTAIHUIO 110 JIOKYMEHTAIUH B JTOKYMEHTAIIH
pa3BUTHE. npodeccun npodeccuonanbio | CoBpeMeHHas

(crienManbHOCTH) i 1eATeNbHOCTH Hay4Has U
[Ipumenenne BeicTpanBath npodeccuoHanb
COBPEMEHHOMU TPaeKTOPUHU Hast

Hay4HOU pohecCuOHANBHOT | TEPMUHOJIOTHUS
npogeccuoHaIbHON 0 U JMYHOCTHOI'O Bo3moxHbIE
TEPMUHOJIOTHA pa3BUTHS TPAaeKTOPUHU
Onpenenenue npodeccuoHaib
TPaeKTOPUHU HOTO Pa3BUTHS
po¢eCcCHOHATBLHOTO "

pa3BUTHUS U camoo0pa3oBaH
camMo00pa3oBaHMs ust

OK 4 PabGorarts B YyacTtre B 1€II0BOM Opranu3oBbIBaTh Ilcuxomorus
KOJIJICKTHBE U OOIIEHUN JUIS paboTy KOJIEKTUBA | KOJUIEKTHBA
KOMaH/gE, 3¢ exTUBHOTO A KOMaH/bI [Icuxomorus
3¢ PEeKTUBHO peLIeHHS IeTOBBIX B3aumMoneiicTBOBaT | IMYHOCTH
B3aMMOJCUCTBOBAThL | 3a7a4 b C KOJJICTaMH, OCHOBBI
C KOJUIeraMu, [InanupoBanue PYKOBOJCTBOM, IIPOEKTHOMN
PYKOBOJICTBOM, npo¢eccuOHaIbHON KJIMEHTaMHU. JeSTeNbHOCTU
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KJIMEHTaMHU. JIeSITENIbHOCTD
OK 5 Ocy1iecTBIATH I'pamoTHO ycTHO U Wznarate cBOM OcobenHoctu
YCTHYIO U MMCbMEHHO M3JIaraTh | MBICJIH Ha COLIMAJILHOTO U
MUCHMEHHYIO CBOU MBICIIU TIO TOCYJapCTBEHHOM | KYJIbTYPHOTO
KOMMYHHKAIMIO Ha | IpodeccnoHalbHOM A3BIKE KOHTEKCTa
rOCyJJapCTBEHHOM TEeMaTUKEe Ha Odopmisate [TpaBuna
SI3BIKE C YUETOM roCy/1apCTBEHHOM JTIOKYMEHTBI odopmiieHus
ocoOeHHOCTeH SA3BIKE JTOKYMEHTOB.
COLIMAJILHOTO U [IposiBnenue
KYJIBTYpHOTO TOJICPAaHTHOCTH B
KOHTEKCTA. paboyeM KOJUIEKTHBE
OK 6 [IposiBisiTH Ilonnmars OnuceIBaTh CymHocTtb
IpaxaaHCKO- 3HAYUMOCTb CBOEH 3HAYUMOCTb CBOCH | rpaskJaHCKO-
MaTPUOTUIECKYIO npodeccun npodeccun MaTPUOTHIECKO
MO3UIHIO, (cennanbHOCTH) [IpesenToBaTh i mo3unmu
JI€MOHCTPHPOBATH JleMoHCTpanus CTPYKTYpPY OomeuenoBeue
OCO3HAHHOE MOBE/ICHUS HAa OCHOBE | MPO(ECCHOHANBHO | CKHE [IEHHOCTHU
IOBEJICHUE HA 00111e9eI0BEUeCKIX i nearenbHocTH o | [IpaBuna
OCHOBE LIEHHOCTEH. npodeccun MOBE/ICHUS B
00IICYeITOBEUECKUX (cienanbHOCTH) X0J1e
LEHHOCTEH. BBITIOJTHEHUS
npodeccuoHaib
HOU
JESATEIbHOCTH
OK7 CopelicTBOBaThH Cobmnronenue npasun | Cobmogars HopMbl | [TpaBuna
COXPAHEHUIO 3KOJIOTUYECKOMN AKOJIOTUYECKOU 3KOJIOTUYECKOM
OKpy>Karorien 0€30IacHOCTH MU 0e3onmacHoOCTH 6e3omacHOCTH
cpensl, BEJICHUU Omnpenensite NIpU BEACHUU
pecypcocOepexenn | npodecCHoHaIbHON HanpaBJIeHUs npodeccuoHaIb
10, 3¢ (HEKTUBHO NEeSATEIbHOCTH, pecypcocOepexeH | Hor
JeicTBOBATh B ObecneunBaTh s B paMKax JeATeNbHOCTU
Ype3BbIYAITHBIX pecypcocOepexenne | mpodeccnoHanbHo | OCHOBHBIE
CUTYyalHsX. Ha pabodeM mecTe i 1eATeNIbHOCTH 110 | PECYPChI
npodeccuun 3a/1eiCTBOBaHH
(criennaabHOCTH) bI€ B
npodeccuoHanp
HOU
JESTeTbHOCTH
[Iytn
o0ecrnieueHus
pecypcocOepex
CHHSL.
OK 8 Hcnons3oBarts CoxpaHnenue u | Ucnonws3oBars Pomnp
cpencTaa YKperieHue 370pOoBbsl | GUKYIbTYPHO- buznueckoit
¢buznyeckoi MOCPEJICTBOM 03/I0POBUTEIBHYIO | KYJIBTYpPbI B
KYJIBTYPBI JIJIs WCTIOJIH30BAHUS NEeSITeTPHOCTh IS | OOMIEKYJIBTYPH
COXpaHEeHUS U CpeAcTB (HU3UYECKOH | YKperIeHus oM,
YKpeTIeHus KYJIbTYpPbI 3JI0pOBbBS, npodeccuoHanb
3JI0POBbS B [onnep>xanue ypoBHS | TOCTHKECHHUS HOM u
nporecce ¢busnueckoi AKHU3HEHHBIX U | COLIMATILHOM
poeCCUOHATBHON | MOJATOTOBICHHOCTH npoeCCUOHANIBHBI | Pa3BUTUHU
NEITEILHOCTH U TUIA YCIEHIHOMN | X LIeJIeH; YeJIOBCKA,
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noJaep>KxaHue peanu3anumn [IpumensTH OCHOBBI
HE00X0AUMOTO npogeccuoHaTbHON panroHaIbHbIC 3JI0POBOTO
ypOBHS (PU3HUECKON | NEATENbHOCTH MIPUEMBbI o0pasa JKU3HH;
MOJITOTOBJICHHOCTH. JIBUTATEIIbHBIX YcnoBus
byHKIMA B | mpodeccroHanb
npoecCHOHANBHO | HOM
i 1edaTenbHOCTH JEeSITeIbHOCTH U
ITonb3oBarbes 30HBI puckKa
CpelICcTBaMuU ¢buznueckoro
npopUIaKTUKA 3I0POBBSl LIS
NepeHarpsHikeHust | mpodeccuu
XapaKTepHBIMU /I | (CHEIHAIBHOCT
JIaHHOM mpodeccuu | )
(cienanbHOCTH) CpenctBa
popUITaKTUKH
nepeHanpsHKeHN
s
OK 9 Hcnons3oBars [Ipumenenue cpencts | IIpumensts CoBpemeHHbIE
nH(pOpMaLIOHHbIE uH(hopMaTU3aALNU U CpencTBa CpeICTBa U
TEXHOJIOTUU B WH(POPMAIIMOHHBIX MH(POPMALIMOHHBIX | YCTPOWCTBA
npodeccuoHaNbHOM | TEXHOIOTHMA JUIs TEXHOJIOTUH JIJIs1 uH(popmMaTu3ail
JESITeTbHOCTH. peanu3aiu pemeHus uu
npodeccnoHanbHOM npodeccuonansubl | [lopsaok ux
TSI TeTbHOCTH X 3a1a4 PUMEHEHHS U
Hcnonb3oBath IPOrpaMMHOE
COBPEMEHHOE obecrieyeHre B
IpOrpaMMHOE npodeccuoHaIb
obecrnieueHue -HOM
JeSTeNbHOCTH
OK 10 | Ilonb3oBarbes [IpumeHeHue B [Tonumarp oOmMii | mpaBuiIa
npodeccuoHaIbHON | mpodeccHOHaTbHON CMBICIT YETKO | HOCTPOECHHUS
JTOKyMEHTAIlel Ha | AEATeITbHOCTH MIPOU3HECEHHBIX MIPOCTHIX "
TOCYJapCTBEHHOM U | MHCTPYKLMH Ha BBICKA3bIBAaHUI Ha | CIIOXKHBIX
WHOCTPaHHOM TOCYJapCTBEHHOM U W3BECTHBIE  TEMBI | TPEITIOKCHHUN
S3BIKE. MHOCTPAaHHOM si3bIKe. | (mpodeccHoHalbH | Ha
Benenne oOmienns Ha | bIe U OBITOBEIE), npogecCuoHaIb
npodeccruoHaIbHbIE MOHUMAaTh TEKCTHI | HbIE TEMbI
TEMBI Ha 0a30BbIC | OCHOBHBIC
npodeCCHOHATBHBI | 00IIEyTOTPEOUT
€ TeMBI eIbHBIC
Yy4acTBOBATh B | TJIaroJibl
Janorax Ha | (ObITOBadA u
3HAaKOMBbIE O0IIKe U | MpodeccuoHalb
MpOo(ECCHOHANIBHBI | Hasl IEKCHKA)
€ TeMbl JIEKCUYECKHI
CTPOHUTH TPOCTHIE | MUHUMYM,
BBICKA3bIBAaHUSI O | OTHOCAIIMHCS K
cebe U O CBOEH | OMUCAHUIO
npoeCCUOHATBHO | TIPEMETOB,
U IeATEeNbHOCTHU CpEeACTB u
KpaTKO MPOIIECCOB
000CHOBBIBATh U | MpodhecCHOHATh
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OTKPBITHA ACJIa

OOBSCHUTH  CBOU | HOM
JIeHCTBUS JESITEIbHOCTH
(Texymme U | 0COOCHHOCTH
MJIAaHUPYEMBIE) MIPOU3HOIICHUS
nucaTh ~ MPOCTHIE | MpaBUjla YTEHUS
CBSI3HBIE TEKCTOB
COOOIIIEHUS Ha | mpodeccuoHalb
3HAKOMBIE WK | HON
MHTEPECYIONINE HAIPaBIEHHOCT
npo(eCcCHOHANBHBI | U
€ TeMBbI
OK1l |OKI1I. Onpenenenue BoIsBIATSH OcHoBBI
[TnanupoBaTh WHBECTUIIUOHHYIO JIOCTOMHCTBA U pearpuHUMaTe
MpeANpPUHUMATENIb- | TPUBJIEKATEIbHOCTh HEeJ0CTaTKU JIbCKOM
CKYIO IEATEJIbHOCTh | KOMMEPUYECKUX UJIeH B | KOMMEpUeCKOn JesITeNIbHOCTH
B paMKax 1591 ()% OcHOBBI
poeCCUOHAIBHON | TPOPECCHOHATBHON [Ipe3enToBaTh (huHAHCOBOM
cepe. NEeSITEIbHOCTH UJIEU OTKPBITUSA IPaMOTHOCTH
CocraBnars 6uzHec cobctBenHoro nena | [IpaBuna
IU1aH B pa3paboTku
[Ipe3enToBarth npodeccuoHanbHo | OM3HEC-TIIIAHOB
OU3HEC-UJIEI0 i 1edaTenbHOCTH [Topsnox
Onpenenenue OdopmnsaTth BBICTpAaUBaHUs
HWCTOYHUKOB Ou3HeC-TIIaH IIpe3eHTalUN
(uHaHCUpOBaHUS PaccuntbiBaTh Kpenuthbie
[Ipumenenue pa3Mepsl BbIILIAT OaHKOBCKHE
TPAMOTHBIX 10 MPOLEHTHBIM MPOYKThI
KpPEJIUTHBIX CTaBKaM
MPOAYKTOB IS KpEIUTOBaHUS

3.3. ®opMupoBaHue NepeyHst y4eOHbIX TUCHHUIIMH B CTPYKTYpe NPOrpaMMbl
3.3.1. KonkperusupoBaHHble TPeGOBaHHS 10 NPOPecCHOHAIBLHBIM MOAYIAM

3.3.1.1. Opranuzauuss U KOHTPOJb TEKYLIEH MAEATEIbHOCTH COTPYIHUKOB CIYXKObI

IprueMa 1 pasMCUICHUA

Hugpo Haumenosa | Illpumepnwviti | /leticmsue Ymenus 3nanus
oceausaemvix | Hue 0bvem
KOMnemeHyu | CmMpyKmypH | Ha2py3Ku Ha
u(lIKu OK) | vix oceoeHue
9/1eMeHmMo8
np. (MK, 122 4
NPAaKmuK)
IIK 1.1. MJ/IK 01.01 14 [InanupoBanue | OcymecTBIATh CrpykTypy 1
OKI-OKS, Opranunzan NEeSTeNIbHOCTH | TUTaHWPOBAHUE, MECTO CIYXKObI
OK7.0K9 usi CITY>KOBI JeATETbHOCTH npuemMa u
’
AesATeJIbHO npruemMa U | cayxObl mpuemMa u pa3MenieHus B
CTH pa3MelIeHUs pa3MelnieHus; CUCTEME
COTPYIHHK yIpaBICHUS
OB CJIY2KOBI TOCTUHUYHBIM
npuemMa u IpEIPUITHEM;
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pa3MelieH
s

[TpunIUTIBI

B3aWMO/JICVCTBHUS
CITY»OBI TIpueMa
U pa3MelIeHus ¢

JIpYTUMH
OTJIeIIaMH
TOCTUHUIIBL;
Ouenka u | OnpenensaTh Meroauka
IUIAaHUPOBAHUE | YUCIICHHOCTh U ornpezaeneHus
noTpedHocTel | QyHKIIMOHATIBHBIC nOTPeOHOCTEH
CITYXKOBI 00s13aHHOCTH CITY»OBI TTpueMa
npremMa U | COTPYIHUKOB, B U pa3MeIIeHUs B
pa3MelieHusi B | COOTBETCTBUU C MaTepUaIbHBIX
MaTepHUATBHBIX | OCOOCHHOCTSIMU pecypcax u
pecypcax U | CETMEHTAIlMU T'OCTEeH | mepcoHae;
nepcoHae Y YCTAHOBJICHHBIMH
DYHKIIMOHATbHBI
HOpMaTHBaMH.
€ 00513aHHOCTH
Opranu3oBbIBaThH COTPYTHUKOB;
aboty 1o
p Y [IpaBuina paboTh
TOJITICPIKKE U c
BEJICHUIO
. nH(}OpPMaAITMOHHO
UH(POPMALIMOHHOM . .
1 6a3011 JTaHHBIX
0a3bl JAaHHBIX ]
TOCTHUHUIIBL;
ci1y>kObI IpuemMa u
pa3MeIieHus;
IIK1.2 MJK 01.01 78 Opranmsanus | Opraau3oBbIBaTh CrannapTHoe
OKI1-OKS. Opranuzan NESTENbHOCTH | TIPOIECC PabOThI obopynoBaHue
OK7.0K9 ’ usi CITY>KOBI ci1y>kObI IpuemMa u Ci1y>kObI Ipuema
’ AesiTeJIbHO npuema u pa3MelieHus B U pa3MelleHus;
CTH a3MEMICHHS B | COOTBETCTBUH C
p 1 Henu, pynkuuu u
COTPYIHHK COOTBETCTBUHM | OCOOCHHOCTSIMHU
., | ocobeHHOCTH
OB CJIYKOBI co CErMEHTAIUU TOCTEN
paboThI CITyKObI
npuemMa u CTaHJIApPTaMH U | U TIPEUMYIIECTBAMHU MpHeMa H
pa3Menex EISIMH oTeJs; )
pa3MenicHuS;
ust JeSTebHOCTH
TOCTUHHUIIBI Iopsanox
TEXHOJIOTHH
00CITy’)KUBaHUSL:
npuema,
perucTparmy,
pa3MenieHus |
BBITTMCKH T'OCTEI;
[IpoBenenue Pa3zpabareiBath u Metonuka u
BBOJTHOTO U MIPOBOJUTH BBOJHBIN | BHIBI,
TEKYILEro U TeKyIIUi IPOBEJCHUS
WHCTPYKTaXa | MHCTPYKTAX UHCTPYKTaXKa JUIS
MOAYUHEHHBIX | TOJYMHEHHBIX; nepcoHana

CIIy’KOBI pueMa
U pa3MelIeHus
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Pacnpenenenun | OpraHu3oBbIBaThH KanapoBblii cocTaB
e JeSITeIbHOCTD CIIy>KOBI pueMa
00s13aHHOCTEH | COTPYAHUKOB U pa3MelleHus,
U OlpeaesieHne | CayKObl mpuemMa u €ero
CTEIeHU pa3MenieHus (byHKIIMOHATIbHBIE
OTBETCTBEHHOC 00513aHHOCTH;
TH
TpeboBanust K
MOTYMHEHHBIX
o0TaXUBaroOIIEMy
nepcoHaly
CIIy>KOBI pueMa
U pa3MelleHus,
Koopaunamus | PerucrpupoBath Opranuzanuio
NESITENIbHOCTH | TOCTeH CIIy>kObI Ipuema
MOTYMHEHHBIX | (MHAWBUAYAIBHBIX, | M Pa3MELICHHUS;
VIP-rocteii, rpynmn
> TPyI, CrangapTsl
KOPITOPATHBHBIX
o Ka4yecTBa
rocrei,
o0cCTyKHUBaHUS
MHOCTPaHHBIX
IpY TIpUEMe,
TpaK/IaH);
pa3MerieHue u
HNudopmuposartpb BBIIIMCKE T'OCTEM;

OTpeOUTES O
BUJIAX YCIYT U
npaBUIIax
0€301acHOCTH BO
BpeMsl POKUBAHUS
B TOCTHUHHUIIE;

I'oToBUTB POEKTHI
JIOTOBOPOB B
COOTBETCTBUH C
MPUHSATHIMU
COIJIAIIEHUSIMH U
3aKJII0YaTh UX C
TypareHTCTBaMH,
TyporepaTopamu U
WHBIMU CTOPOHHUMH
OpraHu3alUsIMH;

OdopMsaTs u
MOAr0TaBINBATh
cueTa rocTei u
MPOU3BOIUTH
pacyeThbl ¢ HUMU;

[TomnepxuBars
HMH(OPMALIMOHHYIO
0a3y JaHHBIX O
HaJIMYUH 3aHATHIX,
CBOOOIHBIX MECT, O
TOCTIX
(IpOXKUBAIOIINX,
BBIIHCABIINXCS,

IIpaBuna npuema,
perucTpanuu u
IIOCEJICHUS
VHIUBUYyAJIbHBIX
TOCTEH, rPyI,
KOPIIOPaTUBHBIX
TOCTEH;

[IpaBuia
perucTpanuu
WHOCTPAHHBIX
TOCTEH;

OcCHOBHBIE U
JIOTIOTHHUTEIIbHEIE
YCIIYTH,
MPEI0CTaBIISIEMBI
€ TOCTUHHIICH;

Bunnl
COTJIalICHU
(moroBopoB),
npaBuja ux
COCTAaBJICHUS,
MOPSIIOK
COIJIacOBaHUS U
MOAITACAHHS;

[IpaBuiia
odopmITeHUS
CUETOB 3a
NPOKUBAHUE U
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OTBHE3KAIOITHX );

CocTtaBisTh U
o0pabaThIBaTh
HE0OXOTUMYIO
JOKYMEHTAIHIO (110
3arpyske HOMEpOoB,
OXKUTAEMOMY
3ae3y, BbIE3 Y,
COCTOSTHUIO
HOMEPOB,
HAYUCIICHUIO HA
cyeTa rocTeu 3a

JIOMOJIHUTEIbHBIE
YCIIYTH;

Bunel otueTHOM
JIOKYMEHTAIUH,
MOPSIIOK
BO3BpaTa
JIEHEKHBIX CYMM
TOCTSIM;

JIOTIOJTHHUTEIIbHEIE
YCIyrH);

Ocy1iecTBIATH Ocobennoctu
B3aNMOJICHCTBHE U B3aNMOICHCTBHS
KOOPAUHALINIO CIIy>kObI Ipuema
JIeITeIbHOCTHU U pa3MelIeHus ¢

CIIy>KOBI TIpUEMa U
pa3MereHus ¢
JPYTUMH OTICIIaMHU
(cimyx06amm)
TOCTHHUYHOTO
KOMILIEKCa;

BrimonaaTte
00s13aHHOCTH
HOYHOT'O NMOPThE

JPYTUMH
ciryx0amu
TOCTHHHIIBI,

OcHoBHbIE
(GyHKLIUU CITyXKOBI
HOYHOTO TIOPTHE
¥l TIpaBUJIa
BBITTOJTHEHHS
HOYHOT'O ayiuTa

Nudopmuposarts [IpaBuia
COTPY/HUKOB HIOBEJICHUS B
ci1y>kObI IpuemMa u KOH(IMKTHBIX
pa3MeleHus o CUTYalUsAX;
METOoAax
a [IpaBuna paboTsl
yperyaupoBaHus
C BO3paKEHUSMHU
KOH(IUKTHBIX o
. TOCTEH.
CUTyalun
B3anmoneiicte | Oprann3oBbIBAThH CrangapTHoe
ue co nporecc paboThl o0opyaoBaHue
ciyx0amu Ci1y>kObI IpuemMa u CIIy’kObI Ipuema
HOMEPHOT'O pa3MeleHus B U pa3MelleHus;
dbonma n COOTBETCTBUH C
Henu, ynkuuu u
MUTaHU, 0COOEHHOCTSIMU
.. | ocobeHHOCTH
UMHU CeTMEHTAIIUH TOCTei
ApYT 1 paboTHI CITYKOBI
OT/eNnaMH U TIPEeUMYILECTBAaMH
npuema u
(cmyx06amm) OTeJIs; )
pa3MmelleHus;
TOCTHHUYHOTO
KOMILIEKCa Iopsnox
TEXHOJIOTHH
00CITy’)KUBaHUSL:
npuema,
perucTpanum,
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pa3MeIIeHusl |
BBITTMCKH T'OCTE;

VYnpasnenue PazpabarbeiBath 1 Metonuka u
KOH(UIMKTHBIM | IPOBOJUTH BBOJHBIN | BHIIBL,
U CUTYyalUsIMU | U TEKYIIUH IPOBEICHUS
B CIIyX0e HMHCTPYKTaX MHCTPYKTaXa JUIsl
npuemMa u HOJYUHEHHBIX; nepcoHana
pa3MelIeHUs CIIy’KOBI pueMa
U pa3MelleHus
1IK1.3 M/K 01.01 30 Kontpons Kontponuposatb Cranpaptsl
OKI1-OKS5 Opranunzan BBITIOJTHEHUS BBIIIOJIHEHHE o0CITyKHUBaHUS U
OK7.0K9 ’ usi COTPYJHUKAMHU | COTPYAHUKAMHU peraaMeHThbl
’ HAesiTeJIbHO CTaHJIapTOB CTaHJapTOB CIIy’KOBI pueMa
CTH oOciyXUBaHUs | 0OCIIY’)KUBAaHUS U U pa3MelleHus;
COTPYAHHUK U PEriiaMeHTOB | perjiaMeHTOB
pya P p Kputepuu u
OB CJIYKOBbI CILY>KOBI ci1y>kOBbI IIpuema u
) [OKa3aTeu
npuemMa u npueMa u a3MelleHus;
P p p B KadyecTBa
azMelleH a3MeLICHUS
p m p m KonTposmposars 00cIy)KUBaHUS;
ust
OKa3aHMe IepeyuHs
OcHOBHbIE U
(V)
YT, JOTOIHUTEIIbHBIE
IPEOCTABIIIEMbIX B
yCIyr,
TFOCTUHUIIAX IO
IIPEIOCTABIISIEMBI
JIOTOBODY; g
€ TOCTHHHUIIEH;
Kontpomuposats
POIHp Kareropun
nporecc .
rocrei u
o0cmy>)KUBaHUS
0COOEHHOCTHU
Pa3INYHbIX )
. . 00CITy>)KUBaHMUS;
KaTeropui rocrei;
AHanusupoBarb
pe3yJIbTaThl
JEATEIBHOCTH
CTHMYIHpOBa Bei0upars Metonbl 1 ux
Hue 3¢ deKTUBHBIC 0COOEHHOCTH NPH
MOTYUHEHHBIX | METOIIBI CTUMYJIMPOBAaHUU
W peanmsauys | CTUMYTHPOBAHHS M | TPy/a IepCoHaNa
Mep o | TIOBBIIIEHUS CIIy’kObI Ipuema
obecreuenmio | MOTHBAILUH Y pa3MellIEHUS;
X JosbHOCTH | TIOAYHHEHHBIX,
Opranmzanus | Konrponuposatb [IpaBuna u
U KOHTPOJb | COOMIOICHNE HOPMBI
coOJTrOICHHS COTpYJHUKaMU OXpaHbl TpyAa,
TpeOoBaHMi CIIy>kObI TIpuemMa u TEXHUKA
OXpaHbl TPYAA | pa3MELICHUS 0€30MacHOCTH,
Ha  paboueM | TpeOOBaHUM OXpaHbl | MPOU3BOJICTBEHHO
MecTe TpyZaa Ha 1 caHUTapuy,
IIPOU3BOJICTBE U B IPOTUBOIOXKAPHO
nporuecce 1 3aIUTHI U
00CITy’)KUBaHUS JUYHOU TUTHEHBI

45




TOCTEH,;

B TIpo1iecce
o0CTyKUBaHUS
TOCTEN,;

3.3.1.2. Opranusauuss 41 KOHTPOJb

TEKyLIeH JesTeTbHOCTH COTPYIHHKOB CITY>KOBI

NUTAHUSA
Haumenosanue Ilpume
Hlugpo puy
CMPYKMYPHBIX PHbLU
0c8auB8aemvlx MK 6
KoMnemeHyutl onemenmos np. (MK, 00BEM | TTeiicmeus | Ymenus 3nanusn
NpaKmuk Hazpy3
(1K 1 OK) paxmuk) PY3 | (deckpunm
KUHA | o)
0cBoeH
ue
274

Paszoen 1. Ilnanuposanue, opzanuszayus u KOHMPOJIUPOBAHUE 0eAMETbHOCHU COMPYOHUKOS
u nompednocmeil cyxHcObl NUMAHUA 6 MAMEPUATILHBIX PECYPCAX U NEPCOHAle.

IIK 2.1.
IInanupoBaTh
[TorpebHOCTH

CITY OBl
MUTaHUS

B
MaTCpHUaJIbHbIX

pecypcax u

epCcoHalIeC.

Tema 1.1. Ocobennocmu
opzanuzayuu padomaol
CIYXHCOBL NUMAHUA
20CMUHUYUHO20
Komnniekca.

1. Ilenu u 3a0auu
oocnyxrcueanus.
OcHoenvle npasuna u
HOpMbL.

2.Paznuunvie ghopmot u
Memoobl
npedocmaenenus yciyz
numanus 6 20CMuHUYe.
Tpebosanusn k ycayzam
CIYHHCOBL NUMAHUAL.

3. Ocobennocmu
oocnyrcueanusn
Op2anU3aUUIL Pa3HbIX
MUNO08 U K1accoe
CIYHCOBL NUMAHUA.

4. Tpebosanus k
nepcoHany u Mmemoouka
onpeoenenus
yucienHnocmu
nepconana

14

OneHka
COOTBETCTB
ust
TeSITeTBHOC
TH CITY>KOBI
MTUTaHUS
3aKOHOJIaTe
JTHHBIM U
HOPMAaTUBH
BIM aKTaM.

OcyecTB
JATh
IJIaHUPOBA
HUE
noTpeOHOC
TeH C
y4eToM
0COOEHHOC
Teu
paboTsl
opraHu3ail
i
CITY>KOBI
MMATAHUS;

3akoHomare
JIbHBIE U
HOPMaTHBH
BI€ aKTEI O
MPEI0CTaBI
€HHUH
yeayr

CITY OBl
MMUTAHU
TOCTHHUYHO
ro
KOMIIJIEKCA;

I'OCT P
50647-
2010.
Hamnmonans
HBEIN
cTaHaapT
POCCHUICKON
benepanuu

I'OCT P
50764-2009
Yenyrn
00IIIeCTBEH
HOT'O
[TATaHHUS.
O061mmue
TpeboBaHUs
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Op2anu3auuil  cayxHcovl
numanus
20CHMUHUYHOZ0
Komnaekca.

5. Ilpasuna u nopmui
oxpansl mpyoa,
mexHuKu
be3zonacnocmu,
npPoOU3600CMEEHHOUL
canumapuu,
HPOMUBONOIHCAPHOU
3auumol U JTUYHOU
2ucueHbl.

6. Buympughupmennsie
cmanoapmol
obcnycuganus ocmelil.

7. [lenoeoe oowenue.
Dmuka u >muxem.

Ilpakmuueckas paboma.

Onpenenenue
YUCJIICHHOCTU
pabOTHUKOB, 3aHATHIX
oOcy>)KUBaHUEM, B
COOTBETCTBHH C 3aKa30M
" YCTAaHOBJICHHBIMHA
HOpMaTUBaMHU.

Ipakxmuueckaa paboma.

[InanupoBanue
noTpedHoCTEH B
MEPCOHANE C Yy4EeTOM
0co0eHHOCTeH padoThI
OpraHU3aIMKi CITYKObI
MUTaHUSL..

I'OCT
50762-2009
OO01ecTBeH
HOE
MMATaHUE.
Knaccuguk
aryst
MPEIIPUATH
i;

I'OCTP
50935-2007
Yenyru
o011ecTBEH
HOT'0
MMUTAHMUSL.
TpeboBanus
K
MepPCOHAIY.

Onenka u
IUIAHUPOBAH
ue
HOTpeOHOCT
ell ciyKObl
NHUTaHHS B
MaTepHalIbH
BIX
pecypcax u
HIepCOHAE;

AHanuzup
OBaTh
pe3yabTar
Bl
JesITeITIbHO
CTH
CITYKOBI
HUTAHUS U
noTpedHOC
TH B
MaTepHuaib
HBIX
pecypcax
U
HepcoHae

3amau,
byHKIUH,
0COOEHHOCT
en
OpraHu3aiu
1 pa3HbIX
TUTIOB U
KJIaCCOB,
METO/IOB U
bopm
oOciyxuBa
HUS;

TpeboBaHUs
K
oOciyxuBa
IOIIEMY
MepcoHay,
IpaBWJIa U
HOPMBI
OXpaHbl
Tpyna,
TEXHUKH
Oe3omacHoC
TH,
MIPOU3BOJICT
BCHHOU
CaHWTApUH,
MIPOTHBOIIO
KapHOU
3alIUATEI U
JIMYHOU
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T'UTUCHBI,

Onpenens | Hopwmbl
Thb o0ciry>KuBa
YHUCIIEHHOC | HUf,
Thb METOANKU
pabOTHHUKO | OIpeesIeHn
B, 3AHSATHIX | A
00CITYXHUB | YUCIEHHOCT
aHueM, B | U
COOTBETCT | IepcoHala
BUU C TUISt
3aKa30M M | MPEAOCTaBII
YCTAHOBJIE | €HUS yCIyT
HHBIMH BBICOKOT'O
HOPMAaTHBA | KA4eCTBa;
MU;
Tema 1.2. Ocobennocmu | 16 [LmanupoB | Meroauka
no020moexu u aTh orpesesneHn
mexHono2uil notpebHoc | s
opeanuzayuu TH oTpeOHOCT
obcnyycueanus 6 MaTepuaib | ei CIyKObI
OP2AHUBAUUAX CTIYIHCOBL HBIX MTUTAHUS B
numanus. pECypcoB | MaTepHalibH
Mebenu BIX
1.Tpebosanus « ( 9
CTOJIOBOM | pecypcax u
mopzoevim u
MOCY/IBI, nepcoHaie
npou3600CMEEHHBIM
puOOpPOB,
nomewieHuAM TpeGoBanu
N CTOJIOBOTO | .
Op2aHU3AUUTL CTIYIHCOBL 0 K
Oenbs u
numanus; TOPTOBBIM
obopynoBa
"
2.Mamepuanvno- HYSA)
MIPOU3BOJCT
mexHuueckoe pa3IUYHBI
N BEHHBIM
OCHauieHue mopzoeoil X
MIOMENICHUS
odesamenvHOCMU noJipaszen
N M
Opeanu3auuil CcyxHcovl eHuil
OopraHu3zaiu
numanus. CITY>KOBI o
1 CITy>KOBI
3.Memoouka [TATAHWS. NUTAHUA;
onpeoenenus
. Marepuanb
nompeonocmeil cayxrcont
HO-
numanus 6
TEXHUYECKO
MamepuanbHbIX
ro
ecypcax u nepcouane.
pecyp P OCHAIIICHHS
4.Hopmul ocnawenus, TOProBOM
npaeujia XxpanenHusa u NEeATECIBHOC
yuema mamepuanbHvlx ™
UeHHocmeil. OpraHu3anu
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16

i ciyKOBbI

MTUTAHUSL.
1. Jlabopamopnasn Hopm
paboma. OCHAIIICHWSI,
npaBuIIa
Hoenmugpuxayusn XPaHEHUS 1
MamepuanbHblX ydera
pecypcos u MaTepuajlbH
0bopyooeanusn ons BIX
obecneyenus pabomol [IEHHOCTEH.
CYHCObl NUMAHUSA.
2.Ilpakmuueckasn
paboma.
Iloozomoska
DA3TUYUHBIX U006 MEHIO
ona npeoocmasieHus
YCaye caycont
numanus.
3. Ilpakmuueckasn
paboma.
Onpeoenenue
nompebdnocmei ¢
MamepuanbHovlX
pecypcax cyicont
numanus.
OK 01 PacnioznaBa | PacriozHaB | AKTyanbHbI
Bri6upats HUE aTh 3a7a4dy | ¥
CIIOXKHBIX W/ npodeccuo
CII0CO0BI MpoOJIeMHBI | TpoOJieMy | HaJIbHBINA U
peleHns 3aau € CUTyalluu | B COLIMATIBHBI
B npodeccu | i KOHTEKCT,
pa3IMYHBIX | OHAJIILHOM | B KOTOPOM
Hpgq’eCCHOHaﬂb KOHTEKCTaxX. | u/uim HPUXOIUTCS
HOH n COIMANILHO | paboTarh
pOBEACHU
JIesTeTLHOCTH, e aHaTIsa M KUTB;
CJIOKHBIX KOHTEKCTE: | OchoBHbIe
IPUMEHHTEIHHO CUTyarui AHanu3up | UCTOYHUKH
K pu OBaTh uH(popmManu
pereHnu 3aaqy uu
Pa3/ITIHBIM 3a/1a4 u/unm pecypchl
KOHTEKCTaM. npodeccuo | npobiemy | ais
HaJIbHON u peleHus
NESTENbHOC | BBIACNATH | 337134 U
TH ed npoOiieM B
Onpenenen coctaBHbIe | Ipodeccuo
16 HTAIIOB YacTH; HAJTBHOM
peleHns [IpaBunbH B/
3a/1auH. 0 COUHAIBHO
M
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OmnpeneneH | BBISBISTh | KOHTEKCTE.
ue u
ANropuTM™MbI
noTpedHocT | A3hdexTun
BBITIOJTHEHH
U B HO HCKATh
o o s pa0oT B
uHpopManu | uapopma
pMatt pMat npodeccuo
u 10, .
HATBHOU U
HeoOxoau
OcymecTBn CMEKHBIX
MYIO JUTSI .
CHHE o0JacTsX;
CIICHUS
s dexTuBH p
3a1a4n Mertob1
Or0 TIOMCKA.
u/nnm paGOTH B
Boinenenue | npo6nemsr | podeccno
BCEX : HAJIbHOM 1
BO3MOJKHBIX CMEKHBIX
CocraBuTh
UCTOYHUKOB cdepax.
I1aH
HY>KHBIX . CrpykTypa
erCTBUS
pecypcos, B . ’
TJIaHa s
ToMm uucie | Ompenenu
pelieHus
HEOUYCBUIH | Th
3a/1a4
BIX. HEe00XoH1
Pazpabotka | mble Hopstnox
JCTAJIBHOTO | PECYpPCHI, OIICHKH
I1aHa €3yJIbTaTo
. . Brnaners pesy.
NeHCTBUI B pelleHus
AKTyaJIbHBI
3a1a4
Ouenka MU
npogeccuo
PUCKOB HA | METOJIaMU .
HaTbHOU
KaXXI0M paboThI B
TesITeNEHOC
mary npodeccu .
OHAJIBHOU
OueHuBaet
u
TLTIOCHI U
CMEKHBIX
MUHYCHI
chepax;
MOJTy4EHHOT
0 Peanuzosa
pe3yibTaTa, | Th
CBOETO COCTaBJICH
IJIaHa ¥ €T0 | HBIH IIJ1aH;
eaIn3aIu
P . OuenuBar
' b
npenagaraet
pe3ynbTaT
KpUTEPHH "
OIICHKH U
MOCJIEJICTB
€KOMEH/1a
P M g cBomx
WU TIO . .
neicTBUit
TYUIIEHUTO
Yy (camocTos
TJIaHa.
TETHHO
WIH C
MOMOILIbIO
HACTaBHUK
a).
OK 02 [InanupoBa | Onpenenss | Homenknar
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OcCymiecTBISITh HUE Th 33/1a4d | ypa
OMCK. AHAIS nHpOpMaIM | TOUCKA uHpopManu
’ OHHOT'O uH(pOpMall | OHHBIX
u MOUCKA W3 | UU HMCTOYHHKOB
HHTCPIIPCTAIMIO IIIUPOKOI0 MIPUMCHSICM
prp 6p Onpenens p
wH(OpMAITHH, Habopa . BIX B
HCTOUHUKOB | oo o npodeccuo
HEO00X0IMMOM , HATLHOM
5 MbI€
HEOO0XO0 UM esITeIbHOC
AT A MCTOUHMKH |
oro st TH
BBIIIOJIHEHU S A uH(OpMaLL
BBITOJTHEHU
3aa4 . 15078 [Tpuemsr
CTPYKTYPH
npodeccuo | [Lmannpos PyILypHp
ATh OBaHHUS
HaJIbHBIX
Hpg)d)eCCI/IOHaJIL uHpOpMAIH
HOMU 3a1a4 1ponece "
1 MOMCKa
. OBEICHU
IEITEIBbHOCTU p ol CprKTyp dDOpMaT
€ aHanmsa
odopmiieHH
[OJIy4eHHO | UPpOBaTh g
i noJiy4aem
pe3ynbTaTo
uHdopmanu | YO
B MTOMCKA
W, BBIIEIsIeT | MHpopMman
. uHpopmanu
B Heu | Mo "
[JIaBHBIC Bo1iensaTs
ACTICKTHI. Hanboree
CTPYKTYPI/I 3HAYNMOE€
poBaTh B IICPCHHEC
oTo6panHy | MH(OpMAI
0 nn
MHQOPMALH | Opepppar
10 B b
COOTBETCTB | pakriyec
WU C KyIO
apaMeTpaM | syaypmocT
U TIOUCKa; b
WHuteprpera | pe3yabTaT
s OB IIOHUCKa
TMONYHEHHO | OhopmsT
1 b
MHOPMAH | pesyprar
uB bl IIOKMCKA
KOHTEKCTE
npocgeccuo
HAJIbHOM
JeSTENbHOC
TH
OK 03 Wcnonb3osa | Onpenens | Conepxxanu
HUE Th e
[InanupoBats 1 . o
AKTyaJIbHOM | aKTyaJbHO | aKTyaJIbHOU
pealn30BbIBATH HOpPMAaTUBH | CTb HOpPMaTHBH
0-IIPaBOBOM | HOPMATUB | O-IIPaBOBOM
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coOCTBEHHOE JOKYMEHTAI[ | HO- JOKYMEHTAI]
HIO 110 IIPaBOBOM | UK
npodeccuoHanb
npodeccun | JOKyMeHTa
HOE CoBpemeHH
(cennasibH | MU B
ast HayyHas
U JINYHOCTHOE OCTH) npodeccu "
OHAJILHOU
pasBUTHC. [Mpumenenu npodeccuo
NESITEIIbHO
e HaJbHasI
CTH
COBPEMEHHO TEPMUHOJIOT
i HayyHOl | BeicTpauB | us
npogdeccruo | ath
pod . Bo3MoxHbIe
HAJIBHOMN TpPaeKToOpu
TPaeKTOPUU
TEPMUHOJIOT | U
npodeccuo
uu npodeccu
HAJIBHOTO
OHAJILHOTO
Onpenenex pa3BUTUS U
u
ue camoo0pa3o
JMYHOCTHO
TPaeKTOPUHU BaHUs
ro
npodeccuo
pa3BUTHS
HAJILHOTO
pa3BUTHS W
camoo0Opa3zo
BaHUs
1IK 2.2. Tema 1.2. Ocobennocmu Opranmsan | Opranuzo | DTanoB
n0020Mo6KuU u ust BBIBaTh U | MIpoliecca
OpranuzoBbIBaT 0z g pott
N mexHonocuil JESTENIbHOC | KOHTPOJIHP | 00CITyKHBa
opzanuzayuu TH OBaTh HUS;
CATCIBHOCTD COTPYAHUKO | IIPOLIECCHI
il obcnyscueanus 6 ; pyzl6 pon TexHONO
COTPYIHHUKOB OP2AHU3AUUAX CTIYHCOBL B CI1y’KOBI TMOJITOTOBK |
numanus. MUTAaHUSI B | A U
CITVKObI OpraHu3aIy
y ST COOTBETCTB | OOCITYXKHB
OUTAHKS Hugpopmayuonnoe o R ¥ IIporecca
obecneuenue yciyz 5 MTUTAHUSA C
TEeKYyIIUMH | IOTpeOuTe
B COOTBCTCTBHN | cayypcfb1 numanus ym P HCIIONB30Ba
cocmunuust TIaHAMH M | JIel yenyr |
C TEKyIMMH ) craHgapram | ¢
pa3IMYHBIX
IUIAaHAMU U 6. Texnonozuu npouecca u UCIIOJIB30B METO.IOB H
oﬁcﬂy.m'ueauuﬂ 6 TOCTUHHUIEBI. | aHUEM
CTaHJIapTaMH noayu
npeonpuAmMuUAX CiynHcovl pasmuuHbL | oo
TOCTHHHIIBL. numanus. X METOJIOB A
HAITUTKOB,
7.Cmunu u memoont 1 IpUEMOB | . JapThI
nooauu 01100 u rofiaH OpraHu3aiu
HARUmMKo8. Ouron 1 u
HAUTKOB | o oo
8.Buovt pacuemos ¢ B yK
HUS U
2ocmamu opramwsan |
OP2AHUBAUUAX CTIYIHCOBL TSIX pox
numanus J— nozpaszene
HUSX
20CMUHUYHO20 OMTAHMS:
b
KoMNJIeKca CITyKObI
MUTaHUS;
Koopaunarg BBITOJIH | PETJIAMEHTHI
4. Jlabopamopnasa P P
us STh CITY>KOBI
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paboma.

Opzanuzayus u
noo2omoeKa
npeonpuamus
00uecmeeHnozo
numanusa K
oocnyxrcusanuto
2ocmeilt.

S.Jlabopamopnas
paboma.

Opzanuzayusn u
noozomoexka npouecca
oocnyxHcueanus 6
OP2AHUBAUUAX CTIYIHCOBL
numanus.

6./Iabopamopnasn
paooma.

Osnaodenue npuemamu
nooauu 61100
PAa3TUYHBIMU CIMUTIAMU
U Memooamu.

7. Jlabopamopnasn
paboma.

Osnaodenue npuemamu
no0auu HaANUMKOE
PAa3IUYHBIMU CIMUTLAMU
u Memooamu.

8. IIpakmuueckasn
paboma.

Cocmaegnenue
HOPMAMUGHBIX U
mexHu4ecKux
O00KYMEHMO08 CLyHCObL
numanus.

Yueonaa npakmuxa
pazoena 1

Buowt pabom

1.Iloo2comosxa K
00caysHcueanuIo u K
npuemy 2ocmeil.

2.Boinoanenue
cepeuposKu cmona
PA3IUYHBIX U008 K
3a8Mpaxy.

3.Boinonnenue

36

TEATEILHOC
TH
COTPYJHHKO
B CITY>KOBI
UTAHHSA

periaMeHT
bl CITYXKOBI
IUTAHUS;

dbopmupos
aTth (OH
HOpMaTHUB
HBIX U
TEXHHYECK
ux
JOKYMEHT
OB

CITY kOBl
MATaAHUS
Ha
COBpEMEHH
oM
YPOBHE;

MMATaHUS,

HT/]
periaMeHTH
pyromme
pabory
CITYKOBI
MTUTAHUS;
JOKYMEHTO
oboport
CITYKOBI
MTUTAHUS;
0COOEHHOCT
u
odopmiteHn
U
COCTaBIICHH
s
OTJICTBHBIX
BHJIOB
OpraHu3aIu
OHHO —
pacropsiauT
CJIBHBIX U
(hMHAHCOBO
pacyeTHBIX
JTOKYMEHTOB
; TIOPSIIOK
perucrpanu
"
JTOKYMEHTOB
U BEACHUS
KOHTPOJIS 32
ux
HCTIOJTHEHUE
M;

OCOOCHHOCT
u
B3anUMOJICHC
TBUS
CITYKOBI
IMUTAHU C
IPYTUMHU
ciyx0amu
TOCTHHUIIBI
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cepeuposKu cmona K
00e0y.

4.Bvinonnenue
cepeupoeKu cmona K
VHCUHY.

5.Koppexmuposamo
cepeuposKy cmoJia 6
coomeemcmeuu ¢
nooaueit 6.1100a.

6.Pewienue cumyayui
60 6pems ecmpeuu
2ocmeit 6 mop208om 3ane
pecmopana.

7.Pewienue cumyayuii 6
nepuoo npuema u
ogopmnenus 3akasza.

8.Bnaoenue mexnukoi
obcnyscuganus npu
nooaue npooyKkuuu
cepeuc oapa

9.Bnaoenue mexuuxoi
oocaysycueanun npu
nooaue 01100
PA3TUYHBIMU CIMUTIAMU

* Silver service

* bankemmuowtii cepsuc
e Illgeockuii cmon

* Gueridon Service

10.Bnraoenue mexnuxoii
coopa ucnonv3yemoi
nocyosl u npuodopos.

11.Pewenue cumyayuii
npu pacueme ¢ 20cmamu
Op2anu3auuil CayxsHcovl
numanus.

12.Pazpewenue
60npocog
He3ana1aHupO6aHHbIX
cumyayuax 6o epems
obcayxycueanue zocmei.

Ilpouszeoocmeennasn
npaxkmuka pazoena Nel
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Buowt pabom

1.03naxomnenue u
u3yuenue pexcuma
padomul npeonpuamus.
2.03naKkomnenue co
CIMaHOapmamu cyxcool
numanus
20CMUHUYHO20
Komniekca.

3.U3yuenue npasun u
mpebosanuil OxXpanl
mpyoa Ha npou3eoocmee
u 6 npoyecce
oocnyrcueanusn
nompeoumeei u
coonrwoenue
caHumapHo-
INUOEMUOI02UHECKUX
mpebosanuil K
Op2aHuU3auUU NUMAHU;
4.03nakomnenue c
mopzosvimu
noMeweHuUAMU CLYHCObl
numanus..
5.03naxkomnenue c
npoOU3600CHBEHHBIMU
nomMeuw|eHuUAMU CLYIHcObl
numanus.
6.03naKkomnenue co
cmaunoapmamu
n0020mMOo6KU U
oocayycueanus
nompeoumenei cayHcovl
numanus.
7.03naxomnenue ¢
npogeccuonanvHvimu
npozpammamu 01
6bINONIHEHUA
pecnamenmos ciyicovt
numanus;

8.03naxkomnenue c
0esAmenbHOCHbIO
CILYHCOBI NUMAHUA 60
83aUMOOCIICMBUU C
opyaumu cayxncoamu
20CHMUHUYUHOZ20
Komnjaexkca;

OK 04

Pa6Gorarts B

YyacTtue B
JIEJTOBOM
o0LEeHun

Opranuzo
BBIBATh
paboty

Ilcuxonoru
s
KOJUJIEKTUBA
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KOJUIEKTUBE U JUISL kosuiektuB | [Icuxonorn
a¢dexTBH | au sL TNYHOCTH
KOMaH/JIe,
oro KOMaH/1bl
OcHOBBI
3¢ peKTUBHO petieHus o
B3anmone | mpoexTtHOU
B3aUMOJICUCTBO ACTIOBBIX WCTBOBATh | AESITEILHOC
3a1a4 . .
BaTh
[InanupoBa | koyeramu
C KOJUIeramu, HUE :
PYKOBOJICTBOM, npohecCho | pyKOBOICT
HaJbHOM BOM,
[JICHTAMH. JEATEIbHOC | KIMEHTam
Thb u.
OK 05 I'pamoTHO Nznarate | Ocobennoc
YCTHO U CBOH ™
Ocy1iecTBISITh
NUCbMEHHO | MBICJIM Ha | COLUAJILHOT
YCTHYIO H u3JlaraTh rocymapcr |ou
MHCHMEHHYIO CBOM MBICIIA | BEHHOM KYJIbTYPHOT
o S3BIKE 0 KOHTEKCTa
npodeccuo 0
N opmidar | IIpasuia
KOMMYHHUKAIIAIO HATLHOI dop p
b odopmiteHn
Ha TEMaTHKe
JOKYMEHT | s
Ha
roCyJIapCTBEHH - JIOKYMEHTOB
oM rocyJapcTB
E€HHOM
SI3BIKE C P
y4eTOM
. [IposiBnenn
0coOeHHOCTEeH o
COIIMAIBHOTO U TOJIEPAHTHO
KYJIbTYPHOTO crb B
YARTY pabouem
KOHTEKCTA.
KOJUIEKTUBE
OK 06 [Tonumars | OnuceiBar | CyniHOCTh
3HAYUMOCTh | b IPaKJAHCKO
IIposiBiATH .
cBOEH 3HAYUMOCT | -
rpaXXAaHCKO- npodeccun | b cBoeH [aTpuoTUYe
MaTPUOTHYECKY (cnermanbH | mpodeccu | CKoi
0 OCTH) u MO3UIUHU
TO3MITHIO, Hemonctpa | IIpesenTtor | Obmeuenon
s aTh €4ecKue
ACMOHCTPHUPOBA MOBEJICHUST | CTPYKTYPY | IIEHHOCTH
Tb
Ha OCHOBE npodeccu
5 pod . | IIpaBuia
0011e4esoB | OHAITBHOM
OCO3HAaHHOE 11 TIOBEICHHS
€YEeCKUX HEATENBHO | Lo oo
TIOBC/ICHNE Ha [EHHOCTEN. | CTH IO
BBIIIOJIHEHU
OCHOBE npodeccu g
u
oO1eyenoBeyec npocdeccuo
(cennanb .
KHX HaJbHOMN
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I[ICHHOCTEM.

HOCTH)

NESITENBLHOC
TH

Pazoen 2. Opzanuzayusn, ocyuwiecmenenue u KOHMPOJIUPOGAHUE CREUUATbHBIX U008 YCIly2,
cmuieil U Memooo8 00CAYHCUBAHUA  CYIHCObL NUMAHUA 20CHIUHUYHO20 KOMNEeKca 0
nOO0OeEPIHCanus mpedyemozo ypoeHs Kauecmea 00CayHcueanus.

IIK 2.3.

KonTponuposar
b

TEKYIIYIO
JIeATETbHOCTh
COTPYJHUKOB

CITYXOBI
MUTaHUS

ISt
MOIJIepKaHUS

TpeOyemMoro

YPOBHS
KayecTBa

00CITy’)KHBaHUS

TOCTEN.

Tema 2.1. Cneyuanwvnoie
euowl yciyz u ghopmot
oocnyxcuganus.

1.Ocobennocmu
00CIYIHCUBAHUS PAZHBIX
Gopm u cmunetl
Meponpusmuil
opeanu3ayutl CyxHcovl
NUMAHUSL.

2.Texnonoeus
Nn0020MOBKU U
00CIYHCUBAHUSA
KOH@epenyuil,
CeMUHAapO8, CO8EUAHUI.

3. Texnonozus
opeaHuzayuu u
00CIYIHCUBAHUS CTLYIHCODL
Pym-cepsuc.

4. Ocobennocmu
obcnyscusanus 2ocmell
Ha 8blCUEM YPOBHE.

5. Ocobennocmu
no02omosKu u
00CIYHCUBAHUSA
ohuyUaTLHBIX NPUEMOB.

6. Ocobennocmu
NnO020MOBKU U
00CIYHCUBAHUSA
HeoghuyuanbHslx
bankemos.

7. Ocobennocmu
Nno02omosKu u
opeaHuzayuu
oocayacueanus bankema

Qypwema.

8. Ocobennocmu
Nn0020MOBKU U
opeanuzayuu
obcnyscueanus bankema
KOKmMeluisl.

9. Ocobennocmu

18

Ouenka u
KOHTPOJIb
BBITIOJTHCHH
s
COTpYJTHUKA
MU
CTaH/IapTOB
obcmyxuBa
HUS U
perjJamMeHTo
B CJLYKOBbI
MUTAHUS

KOHTPOJIAP
0BaTh
JIEATEIIHHO
CTh
COTPYTHUK
OB
CITYXKOBI
MMUTAHUS B
COOTBETCT
BHU C
IPEJICTaBIT
eHHEM
cIIelManbH
BIX BUIOB
YCIIyT, C
,HOpMaMH,
UHCTPYKITU
SIMU,
TpeboBaHU
SIMHU K
yciryram
o01IecTBe
HHOT'O
MMUTAHUS.

CrneunaibH
BIX BUJIOB
YCIIYT U
dhopm
o0ciry>KuBa
HUS;

CHeaIn3u
POBaHHBIX
TEXHOJOTHI
u
uH(popmanu
OHHBIX
[Iporpamm,
UCIIOJNIb3YEM
BIX B paboTe
CITYKOBI
MTUTAHWS;
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no020MoeKuU u
opeanuzayuu
oocayacueanus bankema
yas.

Jlabopamopnuie
pabombut.

1.Jlabopamopnasn
paboma.

Iloocomoska u
MEeXHOI02Us.
00CIYIHCUBAHUSA
KOH@epenyuil,
CeMUHAapO8, COBEUAHUI.

2.Jlabopamopnasn
paboma.

Iloozomoska u
op2aHu3ayus
00CIYHCUBAHUSL  CTLYHCOBL
Pym — cepsuc.

3. Jlabopamopnuas
padoma. Iloocomoska u
opeanuzayus
00CIYIHCUBAHUS
UlBEeOCK020 cMoJa.

4. Jlabopamopnasn
paboma.

Tlooeomoska u
opeanuzayus
obcnycueanust 2ocmeil
Ha 8biculeM YPOGHe.

5. Jlabopamopuasn
paooma. Iloocomoska u
opeaHuzayus
00CIYHCUBAHUSA
0QUYUATILHBIX NPUEMOB.

6. Jlabopamopnasn
paooma.

Iloozcomoska u
opeanuzayus
00CIYHCUBAHUSA
HeouyuanbHsix
bankemos.

7. Jlabopamopuasn
paboma.

16

36
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Iloocomoska u
opeanuzayus
00CIYIHCUBAHUSA
KOMOUHUPOBAHHBIX
npuemos u OaHKemos,
mopaicecme u mema

8. Jlabopamopnasn
paboma.

Iloozomoska u
opeanuzayus
00CIYIHCUBAHUSA
mopaicecme u
MeMamuyecKux
Meponpusamui.

Yueonaa npakmuka
paszoena N2

Buowt pabom

1.Opeanuzayus u
npoeepKa no02oMmosKu
npeonpusmuii u
nepcoHana cyicovl
NUManus K
00CIYHCUBAHUIO
nompebumerneu.

2.0peanuszayus,
KOOpOUHayust u
KOHMPOIb NO020MOBKU
OAHKemHbIX 347108 OJis
PA3TUYHBIX (hOpMamos
00CIYHCUBAHUSL.

3. Tpenune u ananus
npoU3800CHEEHHbIX
cumyayutl npu
obcnyxcusanuu 2ocmeti
Ha @vlcuiem yposHe.

4. Tpenune u ananus
npPOU3800CHBEHHBIX
cumyayutl no nooaue
01100 pasHLIMU CIMUTAMU.

Ilpouseoocmeennasn
npaxkmuka pazoena N2

1.Iloocomoska
OONOIHUMENbHBIX 30H K
00CIYIHCUBAHUIO

72
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KOH@epenyuil,
coBewanull, CeMUHapos.

2.1loocomosxa u
opeanuzayust pabomol
cayacovl Pym cepesuc..

3.1loocomoska u
opeanuzayus pabomoi
bapos, kaghe, cayxncow
NUMAaHUsl.

4.Iloocomoexa u
oocayacusanue
PA3IUYHBIX MUNOG
cepsuca, 8KuOYas
8bICOKVIO KYXHIO, Ducmpo,
bankem, bap, Oygem.

S.1looecomoska u
opeanuzayus
00CIYHCUBAHUSA
ouyUaIbHBIX NPUEMO8.

6.11oocomosxa u
opeanuzayus
00CIYIHCUBAHUS
bankema « Qyputema.

7.Iloocomoexa u
opeanuzayus
obcnyscueanus
oankema «Koxmeiinsy.

8.1loozomosxa u
opeanusayus
obcnyscueanus
bankema c 4aCMu4HbIM
00CIYIHCUBAHUEM.

9.Pacnpedenenue
nepcoxana no
OP2AHU3AYUAM CTLYHCOBL
NUMAHUSL.

10.Ilpuobpemenue
NPAKMu4ecKo2o onvima
no pacuemy nocyoul,
npubopos co2nacto
niana pabomol.

Tema 2.2.

Konmponwv u kauecmeo
npeoocmaesnenus yciye
nompeoumenam.

Onenka u Pa3pabatsl | MeTobI
KOHTPOJIb BaTh, OLIEHKHU
KadyecTBa KOPPEKTHp | KayecTBa
IpeJoCTaBll | OBaTh U IPEOCTaBI
SIEMBIX KOHTPOJIMP | €HHBIX
ycayr OBaTh YCIIyT;
MOTpeOUTEN | CTAaHAAPTHI
HOPMAaTHBEI
SIM CITY’KOBI | OOCITY’KUB "
MTUTaHUS aHWs U
cnernuduka
TOCTUHUYHO | IPOJAXK.
UH
ro MPOIIEeTyPHI
KOMILJIEKCA.
npeJcTaBie
HUS YCITyT
BBICOKOTO
Ka4yecTBa;
Pazpabatsr | moka3zarenu
BaTh U Ka4yecTBa
BHEAPATH | 0OCITyX HUBa
KPUTEPUU | HUS;
OIICHKH
H moTpeOHOCT
KadyecTBa
uHu
00CITyXH1B
3aIpoChl
aHmMs; .
TOCTEH,
BO3MOXHOC

TH PECypCOB
1o
YAOBJIETBOP
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1.Ocobennocmu
83AUMOOCLCEUS.
CLyoHcObl NUMAaHUs ¢
opyeumu Cayscoamu
20CMUHUYBL.

2. Hopmamuewi u
cneyughuxayuu
npoyeoypol
npeoCcmaesieHus: yciye
8bICOK020 Kauecmed.

3. Memoowvl KoHmpons,
Kpumepuu u nokazamesnu
Kauecmea
obcnyscueanus eocmeti
CIYoHCOBbI NUMAHUS.

1.Ilpakmuueckasn
paboma.

Paspabomxka
CmManoapmos
00CIYHCUBAHUS U
npoOadic 8 OPeAHU3AYUAX
CAYHCOBL NUMAHUSL.

2.Ilpakmuueckasn
paooma Paszpabomamv u
noo2omosums Kpumepuu
OYeHKU Kauyecmea
00CIYIHCUBAHUS
noopasoeneHutl cayxHovl
NUMAHUS.

Yueonan npakmuka Ne2

5.0Opeanuszayus,
KOOpOUHayusi u
KOHMPO.b
OesmenbHOCMU CLyHCOb
pym-cepsuc, 6bapoa,
Kage, weedckozo cmoia.

6.Konmponwv evinonnenus
Cmanoapmoes
oesmenbHoCmu
nepcoHana ciyxicovl
NUMAHUS.

Ilpouszeoocmeennasn
npakmuka pazoena N2

11.Ymenue gvinonname u

CHHUIO ITUX
noTpeOHOCT
ei;
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KOHMPOAUPOBAMb
cmanoapmaol
00CIYIHCUBAHUSL U
npooaic ciysicowvl
NUManusl.

12.Cucmemamuszayus
pacnpeoenenus HazpysKu
no obecneuenuro pabomoi
CLYoHCObL NUMAHUAL.

13.0cywecmenenue u
KOHMPOJb
PAYUOHATILHBIX NPUEMOS 8
00CIYAHCUBAHUL 20CTEIL.

14.Braoenue
npogeccuonanvbroul
IMUKOU NePCoHANd
CILYoHCOBbI NUMAHUSL.

15.1lnanuposanue u
CMUMYIUPOBaHUe
oesimenbHoCmu
COMPYOHUKOB CYHCOLL
nUManusl.

16. Braoenue
UHOCMPAHHBIMU
AZLIKAMU.

OK 07

ConelicTBOBaTH

COXPAHEHUIO
OKpYKaroleu

Cpenbl,

pecypcocOepe

JKEHUIO,
3P PEeKTUBHO
JIECTBOBATH

B

YpEe3BbIYANHBIX

CUTyalusiXx.

CoOmronenu
€ TIpaBHUII
9KOJIOTHYEC
KOM
Oe3omacHoC
TH TIPA
BEJICHUU
npocgeccuo
HaJILHOM
JIEeITEIIbHOC
TH;
O0ecrieuns
aTh
pecypcocbe
peXeHue Ha
pabouem
MeCTe

CoOmronar
b HOPMBI
9KOJIOTHYE
CKOH
0e301acHo
CTH

Omnpenens
Th
HaTpaBJieH
usi
pecypcoch
epeKEHUS
B paMKax
npodeccu
OHaAJIBHOMU
TESITEIIEHO
CTH TI0
npodeccu
u
(cnernuann
HOCTH)

[IpaBuna
DKOJIOTHYEC
KoM
0e30macHoC
TH TIpA
BEIECHUHU
npogeccuo
HaJIbHOM
JIeITETLHOC
TH

OcHoBHbBIC
pecypchl
3aJIeiiICTBOB
aHHBIE B
npogeccuo
HaJILHOM
JeATEeIIbHOC
TH

[Iytn
obecrieueHn
s
pecypcocboe
PEKEHUS.
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OK 09 [Ipumenenu | [Ipumenst | CoBpeMeHH
€ CpeJICTB b CPEJICTBA | bIe
Hcnonb3oBath pel pel
uHpopmaru | uHGOpMAILl | CPEACTBA U
3a1uu U HMOHHBIX YCTpOHCTBA
Nudopmannonn uHpOpMALM | TEXHOJOTH | HHPOPMATH
bIC OHHBIX U UIA 3aI MU
TEXHOJIOTHH B TCXHOJIOTHH | PCLICHHUA [Mopsiaok ux
TUTS npodeccu —
npoQeccHoHalb peanusalyun | OHANbHBIX |
HOH npodeccuo | 3amau
. IpOrpaMMH
IesITeIbHOCTH. HaJIbHOU Hcmomsso | oe
JeSATEIbHOC
BaTh obecrnieueHu
TH
COBPEMEHH | € B
oe npodeccuo
IIpOrpamMM | HaJlb-HOMN
HOE NEeSATENbHOC
oOecrnieveH | TU
ue
Ilonumate | mpaBuiia
OK 10 [Ipumenenu N P
o0mmit MMOCTPOCHUS
ITons3oBaThCs cB CMBICTT MPOCTBIX |
MPOpECCHO | yerko CIIOKHBIX
HaJIbHON MIPOU3HECEH | MPEIOKECHU
npodeccuoHanb NEATEIIBHOC | HpBIX i Ha
HOH TH BBICKa3bIBa | IPOECCHOH
JTOKYMeHTaIHe UHCTPYKIM | HUi Ha | aJbHbIC TEMBI
Ha  Ha U3BECTHBIE | OCHOBHBIC
rocyaapcrs | TeMBI obuieynorpe
CHHOM M (npodeccro | burenpHBIE
HaJIbHBI " | IJ1aroJjibl
rOCYIapCTBEHH HHOCTDAHHO allbHBIE JIaros
oM ObITOBBIE), | (OBITOBAs W
M SI3BIKE.
HOHUMAaTh | NPO(ECCHOH
1 HTHOCTPAaHHOM Benenue TEKCTbl Ha | albHas
SI3bIKE. o6IeHus Ha | 0a30Bbie JIEKCHKa)
npodeccro npodeccuo | JIEKCUUECKUH
HATBHEIC HaJIbHbIC MHHHMYM,
TEMBI OTHOCSIINUC
TEMBI
y4acTBOBAT | s K
b B | OIMCAHHUIO
Jaorax [PEIMETOB,
Ha CpeICTB |
3HAKOMBIE | TPOIECCOB
obmue  u | mpodeccuon
npodeccro | ampHOI
HaJIbHbIC JeATEIbHOCT
TEMBI u
CTPOUTH 0COOCHHOCTH
IPOCTBIE HPOU3HOLICH
BBICKA3bIBa | WS
HUS 0 cebe
. | mpaBmIa
U 0 CBOEH
YTCHUS
npodeccuo
TEKCTOB
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™

aTb

CBOH

BIC)

Ha
HIIn

e

TCMBI

HaJILHOU
JeITeIILHOC

KpaTKO
000CHOBBIB

OOBSICHUTH
JIEUCTBHSA

(Texyue u
IUIaHUPYEM

IIACaTh
MIPOCTHIE
CBSI3HBIE
Cco00IIEeHUS

3HAKOMBIC
UHTEPECYIO

npodeccro
HaJTbHBIC

npodeccuon
aJIbHOU
HarpaBJICHHO
cTH

nu

3.3.1.2. Opranuzanuss U KOHTPOJb TEKYIIEH AEITeIbHOCTH COTPYIHUKOB CIYXKObI
00CITy’)KUBaHUS U HKCIUTyaTallil HOMEPHOTo (OHA.

IIM 03.
Hlughpor Haumenoeanue | Ilpumepn Ymenus 3nanusa
oceausaemvix MJIK blll 00vem
KOMNnemeHyuu Hacpy3Ku
(IIK u OK) Ha
oceoeHue
IK 2.1. MK 122 OcymiecTBiATh npaBuia
03.010pranusa TUTAHUPOBAHHE OTIepPaTUBHOTO
s NESTETbHOCTH  CIIYXKOBI | TUIAHUPOBAHUSA
NEeSATEIbHOCTH 00CTyKUBaHUS U | paboTBl  CITYKOBI
CITY>KOBI HKCIUTyaTalli HOMEPHOTO | 0OCTYKUBaHUSA H
o0CcITy>)KUBaHUS dbonma; SKCIUTyaTaIluu
Y JKCILTyaTaluu HOMEPHOTO
OLIEHUBATh U
HOMEpHOTO ¢bonna;
TUTAHUPOBATH
donna
MOTPEOHOCTH CITYKOBI METOMKA
00CTyXKUBaHUS U OTIpeACICHUS
JKCIUTyaTaluu HOTpPeOHOCTEH
HOMEpHOTO (OH/Ia B CITyKOBI
MaTepHaIbHBIX pecypcax | OOCIYKHBaHUS 1
U IIEPCOHAIJIE; OKCILTyaTauuun
HOMEPHOTO
OTIpeeNsATh
¢donma B
YHUCICHHOCTD
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IIK 2.2.

PaOOTHHUKOB, 3aHATHIX
o0cIy>)KMBaHUEM
MPOKUBAOLIMX TOCTEN B
COOTBETCTBUU
YCTaHOBJICHHBIMU
HOpMaTUBaMU

OpraHu3oBbIBaTh MPOLIECC
o0cI1y’)KuBaHus rocreil B
npolecce NpoKUBaHUs B
COOTBETCTBUH CO
CTaHJapTaMH FOCTUHMIIBI,

OpraHU30BBIBAThH
JIESITEIIbHOCTh

COTPY/JHHUKOB CITY>KOBI
00CITy)KMBaHUS u

IKCIUTyaTalliii HOMEPHOTO
(dboHIa TOCTUHUIIBI

Oprann3oBbIBaThH
JIESITEIIbHOCTh
COTPYHUKOB CITYKObI
00CITy>)KHBaHUS u

AKCILTyaTallil HOMEPHOTO
(dhoHIa TOCTUHUIIBI

MaTepuaIbHbIX
pecypcax u
nepcoHae

HOPMBI
o0cTyXKUBaHUS,
METOIUKHU
onpeIeICHUs
YUCICHHOCTH
pabOTHHUKOB ISt
Ka4eCTBEHHOT'O
o0cmy)KMUBaHUS
TrOCTEH;

3anaun, GyHKIUN
1 0COOEHHOCTH
paboTHhI CITyKObI
o0CITyKHBaHUS
IKCILTyaTaIluu
HOMEPHOTO
¢donma B
TOCTUHHIIE

TpeOOBaHUS K
00CITyKUBAIOILIEM
y TIepcoHaIy,

IENTH, CPENICTBA
U GOpMBI
o0cmy)KuBaHUS

TEXHOJIOTHH
OpraHu3aIu
npoiiecca
o0CTyKHUBaHUS
rocren

periaMeHThI
CITYKOBI
00CITyKUBaHUS U
IKCILTyaTaIluu
HOMEPHOTO
¢donma B
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BeiOupare 3¢ QexTuBHbIC
METOJIbl CTHMYJIMPOBAHHS
Y TIOBBIIICHUS] MOTHUBAIUH
NOYUHEHHBIX,
o0ecrieueHus
JOSUTBHOCTH

ux

BBbIMOTHSTE periaMeHThI
CITY’KOBI 0OCITY>KUBAHUS U
IKCILTyaTalMK HOMEPHOTO
dbonma;

¢dbopmupoBath ¢boHa
HOPMAaTUBHBIX u
TEXHUYECKUX JOKYMEHTOB
CITY>KOBI OOCTY>KUBaHUS U
HKCIUTyaTallii HOMEPHOTO
dboHTAa HA COBPEMEHHOM
YPOBHE;

OpraHu30BBIBATH
MOJITOTOBKY K pabore

TOCTHHHULIE

Kanpossrii cocras
CITYXOBI, €ro
GyHKIIMOHATBHBIC
00513aHHOCTH;

KBATH(UKAIIMOHH
150
XapaKTePUCTUKU
NOJDKHOCTEN
(mpodeccuii)
cepsr
TOCTHHUYHOI'O
cepBuca

TpeOOBaHUS K
HepCOHATY
TOCTHHHUYHOTO
HpENIPUATHS

MOPSITOK
pacripeesieHus
00s13aHHOCTEN U
orpesiesieHue
CTETIeHH
OTBETCTBEHHOCTH
nepcoHaa
CITYKOBI
00CITy>)KMBaHUS U
IKCILTyaTaIluu
HOMEPHOTO
dbonma
TOCTHHUIIBI

Bunbr
CTUMYJTHPOBAHUS
Tpy/a IepcoHana
CITYKOBI
0o0CITy>)KMBaHUS U
IKCITTyaTaIuu
HOMEPHOTO
donna, ux

3 PEeKTUBHOCTD;
0COOEHHOCTH
CHCTEMBI
CTHMYJIUPOBAHHUSI
COTPYTHUKOB
CITYXKOBI
00CITy>)KMBaHUS U
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HEOOXOIUMBIX IS
OKa3aHHsl YCIYTH
PECYPCOB: KOMILJICKTAIUS
pabouelt TeIeKKH, BHIOOD
YHUCTSIIAX U MOFOIIMX
CPEJICTB, MOCTEIBHOTO U
OaHHOTO O€JIBA ,
WHBEHTApS,
obopynoBaHus, U

3¢ peKTUBHOTO HX
UCTIOJIb30BaHUS

- OpTraHu30BHIBATh H
KOHTPOJINPOBATh yOOpKy
HOMEpOB, CITy’KeOHBIX
HOMEIIEHUN U IIOMEILECHUN
0O0IIIEro IOJIb30BaHu;

COCTaBJIATHL OJIAHKHM 3aKa30B
Ha  YCIOyrd  IpadyeyHOM-
XUMYUCTKH,

- OpraHu30BBIBATH IMpPHUEM U
opopmieHHE 3aKa30B Ha
CTUPKY M YHCTKY JIMYHBIX
BEILIEH IPOKUBAIOIIKX;

- KOHTpPOJIMpPOBaTh  y4YeT
0aHHOTO, TIOCTEJIBHOTO U
pEeCTOpaHHOro Oebs;

- MpUHUMATh U O(GOPMIIATH
3aKka3bl Ha yCIyrn Ou3Hec-
LIEHTpa, cepBuc-0ropo, SPA-
yeayr;

- COCTaBJIATH JHAIOT W
paboTaTh C JOKyMEHTaIuen
OpUd  OKa3aHWU YCIYTH «
mooyIKay;

- OCYIIECTBJIATH OOIICHHE
1o Tesnedony npu
BO3HUKHOBCHHU

HECTaH/IapPTHBIX CUTYAIINH;

- IpUHUMATh U OQOPMIIATDH
3aKa3bl Ha yCIayru
aBTOTPAHCIOPTA;

- paboTaTh C aHUMAITMOHHO-
JOCYIroBbIMH IIpOTpaMMaMu
B TOCTUHHIIAX;

3alOJHATh  JTOKYMEHTAIUIO
pu MTOJI30BaHUN
JICTIO3UTHON STYCHKOM;

- OpraHU30BbIBATH pa60Ty C

JKCILTyaTaluu
HOMEPHOTO
¢dbonma, BT U..
Pa3IUYHbIX
KaTeropui
pabOTHUKOB;

PernamenTsl
CITY>KOBI
00CITy>)KMBaHUS U
JKCILTyaTaluu
HOMEPHOTO
donna;

0COOCHHOCTHU
ohOpMIICHHUS 1
COCTaBJICHHUS
OTJICITHHBIX BHJIOB
OpraHU3aIMOHHO
paciopsiANTeIbH
BIX U (PMHAHCOBO
— pacYeTHBIX
JIOKYMEHTOB;
MOPSTIOK
peTHCTpaIyu
JIOKYMEHTOB H
BEJICHUS
KOHTPOJIS 32 UX
UCTIOJTHECHHEM;

nepeyeHb
pecypcoB
HEO00XOIUMBIX
JUISt
Ka4eCTBEHHOTO
BBITIOJTHCHH S
YCIIYTH.
TpeOOBaHUS K UX
(dbopMupOBaHUIO;
— IpaBuWia
00CcITyKUBaHU
U
BHYTPCHHETO
pacropsiaka B
TOCTHHHIIAX;
—  pa3mepsl
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KJIF0OYaMUd OT TOCTUHHYHBIX
HOMEPOB;

- OpPraHM30BbHIBAThH, XPAHUTH
W yYUTBIBaTh paboTy C
JIOTIOJTHUTEIEHBIMA
MarHUTHBIMU KapTaMH;

- 0(OpMIIATH JOKYMEHTHI 110
IIPUEMKE HOMEpPOB 51
MEPEBOAY IOCTEH U3 OJHOIO
HOMEPA B IpYyrou;

- OPraHu30BbIBATH OKAa3aHUC
MEPCOHAIBHBIX n
JOIIOJITHUTEIBHBIX YCIYT' IIO
CTUPKE U YUCTKE OHCKIBI,

NUTAaHUID B HOMEpax,
NpeJOCTaBleHnI0  Ou3Hec-
YCIIyT, SPA-ycayr,
TYPUCTCKO-IKCKYPCHOHHOTO
o0cIyXKUBaHMS,
TPaHCIIOPTHOTO
00CIyKUBaHUS,
obecreunBaTh XpaHeHHe

LIEHHOCTEHN NpOXKUBAIOLIUX;

- KOHTPOJIMPOBATH
cOONI0OJIeHHe  TIePCOHaJIOM
TpeOOBaHMii K CTaHAAPTaM H

KayecTBy  OOCIyXKHBaHUS
TOCTEH;

COCTAaBIISATH aKTBI Ha
CIycaHue  WHBEHTaps U
obopymoBaHus "

obecrnieynBaTh COOJIFOAEHHE
TEXHUKH O€30IIaCHOCTH H
OXpaHBbl TpyAa IpH padoTe C
HUM;

b

- TPemoCTaBIsATh  YCIYyTH
XpaHEHHUS IICHHBIX BeIeH
(xamepbl XpaHeHUs, ceidbl
W JICTIO3UTHBIC STUCHKHU) LIS
obecrieueHrss 0€30MaCHOCTH
MTPOKUBAIOIINX;

TUTOIIATH
KaXJI0TO
HOMEpA;
CHCTEMY
paboThI
KOMMYHHKAI
15078
COCTOSIHUE
obopymnoBaHI
a1,

npaBuiIa
TEXHUKH
0e30macHOCTH
,
MPOTHBOTIOXA
pHOI1
0e301macHOCTH
;

CPOKH
MIPOKUBAHUA
KJINCHTOB B
HOMEpax;
paluoHaIbHY
10
OpraHu3aIHIo
Tpy/aa Ha
paboyem
MECTe;
CHUCTEMY
OTLIATHI
TpyAa;
TpeOoBaHUs,
MMPpEABABIIACM
bIC K
Ka4yecTBY
BBITIOJTHACMBI
X pador;
pUTM
KHU3HEIEATE
BHOCTHU
KJIUCHTOB
(oTcyrcTBHE,
BpeMs
peObIBaHHMSI
B HOMEpE,
COCTaB
KIIUEHTOB);
HOPMBI
MOPsI/IKa,
orpeieNsieMo
TO CTHJIEM
TOCTHHHUIIBI,
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3aKOHBI
YHCTOTHI U
THTHCHBL;
npaBuIa
17§
0COOEHHOCTH
MPUMEHECHUS
YUCTAIUX 1
MOFOIITHX
CPEICTB;
BUABI WU
nocjen0BaTelN
BHOCTh
yOOPOYHBIX
OIepaLuii;
OCHOBHBEI
e BH/IBI
yOOPOUHBIX
pabot
npaBmiIa
TEXHUKH
0e30MmacHOCTH
npu
MPOBEICHUM
yOOPOUYHBIX
pabor;
TOPSITOK
OpraHu3aIuu
yoopKu
HOMEPOB U
TpeOOBaHUS K
Ka4eCTBY
MIPOBEICHUS
yOOPOYHBIX
pabor;
npaBua
TEXHUKH
0e30macHOCTH
4§
MIPOTHBOTIOKA
pHOI
0e30macHOCTH
npu
MIPOBEIEHUN
yOOPOYHBIX
pabot B
HOMEpax,
CITy’KEeOHBIX
MOMEIIEHUSIX
"
MOMEIIICHUSIX
obrrero
MOJIb30BaHUSI,
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B T.4. IpH
pabote c
MOIOMIMMHA |
YUCTAIIMHI
CpelCTBaMU;
BH/IBI
«KOMIUTAMEH
TOBY,
MEPCOHAIBHBI
X u
JTOTIOTHATEI
HBIX YCIYT "
MOpPAZOK X
OKa3aHUs;
MOPSATIOK
u npouenypy
OTIIPaBKH
OJIeXKTBI B
CTUPKY u
YHCTKY "
TOJTy4eHUs
TOTOBBIX
3aKa30B;
TIPUHIIATT
bl u
TEXHOJIOTHH
OpraHu3aiuu
Jocyra u
OT/IbIXA;
MOPSATIOK
BO3MEIICHHS
ymepba mpu
rmopye
JTUYHBIX
Bellenl
MTPOXKUBAOII
uX;
npaBwiia
MIPOBEPKHU
HAIMYUS |
aKTUPOBaHUS
YTEPSIHHOM
WIH
HCIIOPYEHHOM
TOCTUHUYHOMN
CcOOCTBEHHOCT
u;
paBuiia
3aIoTHEeHUS
aKTOB Ha
MIPOXKHUBAIOIIIE
To MpH TopUe
WA yTepe
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OcymiecTBIATH
B3aUMO/IeHCTBHE U
KOOPINHAIIHIO
JESTEbHOCTH  CITYXKObI
00CITy>)KMBaHUS u
HKCIUTyaTalli HOMEPHOTO
¢donna c JpYTUMH
oTAeNaMu (cmyx0ammn)
TOCTHHUYHOTO
KOMIIJIEKCA;
Pa3pabarbiBaTh u
NPOBOJUTH BBOJHBIA H
TEKYIIUN HHCTPYKTaX
MOTYMHEHHBIX;

MMYIIECTBA
TOCTUHULIBL;
npaBmiia
MTOBEICHUS
COTPYTHUKOB
Ha JKHITBIX
JTa)kax B
AKCTPEeMaJIbH
BIX
CUTYaIusX;
MpaBuiia
oOpameHus ¢
MAarHUTHBIMH
KIIFOYaMH;

IpaBmIIa
OpraHu3aIHn
XpaHEeHUs
IIEHHOCTEH
MTPOXKUBATOII
HX;

IpaBmIIa
3aIIOTHCHUS
JTOKyMEHTAI!
n Ha
XpaHeHue
JIMYHBIX
Bellen
MTPOYKUBAOII
nux B
TOCTUHHUIIE;

npaBuiia
3aI10JIHCHU S
aKTOB npu
BO3MEIICHUH
ymepba u
nopye
JIMYHBIX
Belei
rOCTeH.

OcobenHocTH
B3aWMOJICVICTBHUS
CITY>KOBI
o0CIy>)KMBaHUS U
IKCILTyaTaluu
HOMEPHOTO
dboHOa ¢ APYTUMHU
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[1K 2.3.

OK
01,02,03,04,05,
06

Konrtpommposatb
coOuoieHne
COTPYAHUKAMHU
TpeOOBaHUI OXpaHbI
TpyJa Ha MMPOU3BOJICTBE U
B TIpo1iecce
00CITy)KMBaHUS
noTpeoduTeneit u
CaHHUTapHO-
AMHUIEMHOIOTHYECKIX
TpeOOBaHUH K
OpraHu3aIuu
o0CITy>)KMBaHUs TOCTEH B
nporecce

MIPOXKUBAHUS ;KOHTPOIHPO
BaTh BBITIOJTHCHUE
COTPYTHUKAMU
CTaHJAPTOB
o0cIyXKUBaHUS U
PErJIaMeHTOB CITYKObI
00CITy>)KMBaHUS U
SKCILTyaTalli HOMEPHOTO
dbonga

KOHTPOJIMPOBATh MPOLIECC
00CITy’)KUBaHUI TOCTEH

aHaJIM3UPOBATh
pE3yIbTaThl
JIeSITEIIbHOCTH

BreibupaTts u onpenensrtsb
MOKa3aTeJI KauecTBa
o0cyXKUBaHUS,
pa3paboTKu U
MIPEACTABICHUS
MPEIJI0KEHUH 11O
MOBBIIICHUIO KaY€CTBa
00CITy>)KHUBaHUS

ciTy)0amu
TOCTHHHIIBI

Bungr,
0COOCHHOCTH U
METO/IMKA
MIPOBEICHHS
HHCTPYKTaXKa
nepcoHaa
CITY>KOBI
00CITyKUBaHUS U
IKCILTyaTaIluu
HOMEPHOTO
dhonma

Kpurepun
OLICHKH Ka4eCcTBa
00CITyKUBaHUS;

METO/IbI OLIEHKH
Ka4yecTBa
IIPEAOCTABICHHON

yCIyrH

3.3.1.3. Opranuzanuss U KOHTPOJb TEKYIIEH AEATeIbHOCTH COTPYIHUKOB CIYXKObI

OpOHMPOBAHUS U MPOJIAK.
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3.3.1.1. Opranu3anus U KOHTPOJb TeKyllel /JesiTeJIbHOCTH COTPYAHUKOB CJIYKObI
OpOHUPOBAHMS U MPOJAK

Hugppo Haumenosa | Ilpumepn | [eticmeue Ymenus 3nanus
oceaueaem | Hue biti 0Ovem
biX CMPYKMYPH | HA2PY3KU
KOMnemeny | bix Ha
u  (IIK u | snemenmos | oceoerue
OK) np. (MUK,
102 4
NPaKmuK)
IIK 4.1. MK 04.01 | 14 [InanupoBanue | OcyuiecTBiIATh CtpyKTypy M MecTo
OKI1-OKS Opranu3an NESTEeNbHOCTH | IIJIJAHUPOBAHUE, city>k0bl OpOHUPOBAHUSA U
OK7.0 K9’ usi CITY>KOBI JeSITeTbHOCTH po/IaX B CHCTEME
’ NesiTeILHO OpOHUPOBaHUS | CIIY>KOBbI yIpaBIeHUS TOCTUHUYHBIM
CTH U TIPOJIAK; OpOHUPOBaHUS U | IPEIAIPUSTHEM,;
COTPYAHUK pOJaXx;
Py PoA ITpuHIMITBL
OB CJIYKOBI N
B3aUMO/ICHCTBHS CITYKOBI
OpoHupoBa 6
POHUPOBAHMS U MPOJIAXK C
HHA U
JIPYTUMH OTZIEIaMHU
NpoaaK .
TOCTHHHLIBL;
Onenka u Onpenenstsb Hanpasnennocts paboThI
IUTAHUPOBAHUE | YUCIEHHOCTb U HOJpa3/IeNIeHUIl CITyKOBbI
norpeOHOCTeH | pyHKIMOHAIBHBIE | OPOHUPOBAHUS U MPOJAK |
CITY>KOBI 00s13aHHOCTH
@DyHKIIMOHAIbHBIE
OpOHUPOBAHUS | COTPYAHHUKOB, B .
00513aHHOCTH COTPYAHHUKOB;
U IIPOJIaXK B COOTBETCTBHUH C
MaTepUaIbHBIX | OCOOCHHOCTSIMH ITpaBuna paboTsl ¢
pecypcax u CerMeHTaLuu uH(pOpMaMOHHOI 0a30M
TepCcoHaje rocreit u MAHHBIX TOCTUHHUIIBI,
YCTaHOBJICHHBIMU | T]okazarenu oneHku
HOpMAaTHBaMH. JEATENBHOCTH TOCTHHHUIIBI
OpraHusoBbIBaTL | By kananos cObITa
pabory o TOCTUHUYHOTO TPOLYKTa
HOJIEPIKKE U
BEJICHHIO PBIHOK TOCTHHUYHBIX YCITyT
uHpOpMaMoHHo | M COBPEMEHHBIC TCH/ICHIINH
i Ga3bl JAHHBIX Pa3BUTHS TOCTHHHYHOTO
CITYKOBI pbIHKa
OpOHUpPOBaHUS 1
IpOAAXK
ITIK4.2 MK 04.01 62 Opranuzanusa | OpranuzoBsiBath | CTaHmapTHoOe
OKI-OK5 Opranunsan JeSITeIbHOCTH | Tpoliecc paboThl | 000pyAOBaHHE CITY>KObI
OK7.0 1(9’ ust CITY>KOBI CITYKOBI OpOHMPOBaHUS U MPOJIAXK ;
’ NesiTeJIbHO OpOHHPOBaHUS | OPOHMPOBAHUS U
Henu, pynkunu u
CTH U IIpOJiaX B MpoJax B
0COOEHHOCTH PabOTHI
COTPYAHUK COOTBETCTBUH | COOTBETCTBUU
CITy>KOBI OPOHUPOBAHUS U
OB CJIYKOBI co COCOOCHHOCTSIMU ponax
OpoHHpoOBa CTaHJapTaMM U | CerMEHTalluu '
HUA U LIEIIIMHA TOCTEN U Texnonoruu OGCHy)KI/IBaHI/ISI
JIeATEILHOCTH | PEeUMyIIecTBaMu | IPH OPOHMPOBAHHUH H
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npoaax

TOCTHHUIBI

OTels;

HpoJakax;
Kananbr OpoHnpoBanus;

Buiel OpoHupoBanmus,
CIOCOOBI TAPAHTUPOBAHHUS

OpOHUPOBAHUS;
[IpoBenenue Pa3zpabarpiBaTth 1 | METOIMKY U BUJIBI,
BBOJTHOTO U IPOBOJIUTH POBEJICHUS HHCTPYKTAXKa
TEKYIETro BBOJIHBIN U JUTSI TIEPCOHANA CITYKOBI
UHCTPYKTaXa | TeKyIIui OpOHUPOBAHUS U MPOJAK
MOAYUHEHHBIX | UHCTPYKTAXK
MOTYMHEHHBIX;
Pacnpenenenn | OpranuzoBsiBath | KanpoBsliif cocTaB ciiy:kObl
e JEeSITeNIbHOCTD OpOHUPOBAHUS U MPOJAK ,
00s13aHHOCTEN | COTPYAHUKOB ero (pyHKIIMOHAIbHBIC
U OTIpe/IeNICHUE | CIIY>KOBI 00513aHHOCTH;
CTEIICHU OpOHUpPOBAHUS U
POHHP TpeboBanus K
OTBETCTBEHHOC | MPOJAAK
00JIaKHUBAIOIIEMY
TH
BrisBisaTh MIEPCOHATY CITYKOBI
MTOTYUHEHHBIX
KOHKYPEHTOCITIOCO | OpOHMPOBAHUS U MPOJAXK ;
OHOCTh
OmumOku onepaTopoB MO
TOCTUHUYHOTO
OpOHHPOBAHUIO
MPOJIYKTA.
ITopsanok pacnpenenenus
o0si3aHHOCTEH U
olpesiesieHUue CTENEHN
OTBETCTBEHHOCTH
HepcoHala CIIyXKObl
OpOHHUPOBAHUS U MPOJIAK
TOCTHHITBI
Kananer cObiTa: BHEIIHIE, B
4acTHOCTH, gdS, u
BHYTPEHHHE — U
0COOEHHOCTH PabOTHI ¢
HUMU
Koopmunamms | OcyniecTBisTh Opranu3zanuio ciryx0bl
JeSATEIbHOCTH | aJlTOPUTM OpOHUPOBAHUS U MPOJIAXK ;
MMOAYMHECHHBIX | PACCMOTPEHHS
CrangapThl KayecTBa
3asBOK Ha
00CITy>)KUBaHUSI TIPH
OpOHHpPOBAHUE;
OpOHUPOBAHUU U
BrimonHsATh npoJakax;
OpoHUpOBaHUE .
. Bunpl 3as1Bok 1 qeiicTBUS
JUIsL TOCTel .
10 HUM;
(MHAVMBUYaTTbHBI
X, VIP-rocrei, OCHOBHBIE U
rpymm, JOTIOJTHUTEIbHBIEC YCIIYTH,
KOPIOPATUBHBIX MpeaoCTaBIACMBIC
TOCTeH, TOCTUHHUIIEH;
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MHOCTPAHHBIX
rpaXxaaH);

Nudopmuposath
MOTpeOUTENS O
BUJIaX YCIIYT B
TOCTUHHUIIE;

TI'otoBuTH
MPOEKTHI
JIOTOBOPOB B
COOTBETCTBHUH C
MPUHATHIMHU
corjalieHUsIMHA U
3aKJII0YaTh X C
TypareHTCTBaMH,
TyporepaTopamMmu
Y UHBIMHA
CTOPOHHUMH
OpraHu3aIUsIMU;

OdopMnsaTh
3asBKU Ha
OpOHUpPOBAHUE;

IlonnepxuBaTh
nH(}OpPMALIMOHHY
10 0a3y IaHHBIX O
HaJTUIUHI
3aHSATHIX,
CBOOOIHBIX MECT;

Bunrnl cormanennii
(moroBopoB), MpaBmiia UX
COCTaBJICHUS, TIOPSIOK
COIJIacOBaHHUS U
MOJIMMCAHMA;

CriocoObI pe3epBUpPOBaHUS
MECT B FOCTHHHIIAX;

B3anMonelicTBue TOCTHHUIL
C Pa3IMYHBIMU
OpraHu3aIUsIMU;

OcobenHocTH
11eH000pa30BaHMS u
IIEHOBOM MMOJTUTUKH
TOCTUHHYHOIO

PEIITPHUITHS

Mertonbl  pacuyera  IEHBI
TOCTUHUYHBIX yCIyr u
YIPaBJICHUS JOXOJAMU;

[lonsATHE M BapuaHThI
TapuoB

B3aumogeiictB | OcymiecTBisTh Ocobennoctu
ue co B3aUMOJICIICTBHE | B3aUMOJICHCTBUS CITYKOBI
cIry>)k6amMu Y KOOPJIMHALINIO | OPOHHPOBAHUS M MPOJAXK C
HOMEPHOT'0 JeSITebHOCTH JIPYTUMH CcIyxkO0aMu
¢donna u CITY>KOBI TOCTHHHIIBI;
MUTaHUS, OpOHUPOBaHUS U
JIPYTHMH MpoAaX ¢
OT/eNnaMH JIPYTUMH
(cmyx0ammu) oTeIaMu
TOCTUHUYHOTO | (cy>k0amm)
KOMILIIEKCca TOCTHHUYHOTO
KOMILIEKCa;
VYnpasnenue Nudopmuposats | [IpaBuna moBeneHus B
KOH(IMKTHBIM | COTPYJHHUKOB KOH(JIMKTHBIX CUTYAIHIX;
Y CHTYallusIMU | CITYXKOBI Tpasuna paGoTsI ¢
B ca1yGe OpoHupOBaHH 1 BO3PaXXEHUSMU TOCTEH.
OpOHHpPOBaHUS | MPOAAXK O
U TIPOJIAXK MeTozax
yperyianupoBaHus
KOH(JIUKTHBIX
CUTYalHil
IIK4.3 MK 04.01 26 | Konrpons KontponupoBars | CtangapTsl 00CTyKUBaHHS
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OKI-OKs3,
OK7,0K9

Opranusan
us
AeATeJbHO
CTH
COTPYIHHUK
OB CJIYKOBI
OpoHupoBa
HHUS U
NMPoAAK

BBINOJIHEHUS BBINOJIHEHHE Y perjJaMeHThl CIIy>KObl
COTPYJHUKAMHU | COTPYAHUKAMHU OpOHMPOBAHUS U POJIAK ;
CTarapron CTarnapTon Kpurepuu u nokasarenu
oOcCITy>)KuBaHusl | 00CITy>)KUBaHUS U .
Ka4yecTBa 00CITy>KUBAHMUS,
U PEriiaMeHTOB | PErIaMeHTOB
CITyKObI CITyKObI OcHoBHbIe 1
OpoHUpOBaHUs | OpOHUpPOBAaHUSA U | AOIOIHUTCIILHBIC YCIIYTH,
U IPOJAXK IpOJax ; MpEaAOCTaBIACMBIC
TOCTHHHLICH;

KonTtponuposats

OKa3aHHe Kareropuu rocreit u

IIEpEYHs YCIYT, 0COOEHHOCTHU

npenocTapisieMsl | OOCIYKUBaHHUS;

X B FOCTUHMLIAX

10 IOTOBOPY;

KonTtponuposats

nporecc

o0cCTyKHUBaHUS

Pa3IMYHbIX

KaTeropuiu

rocTei;

AHanu3upoBarhb

pe3yibTaThl

JeSITENIbHOCTH
CTHMYTHpOBa Bribupars MeToab! ¥ UX 0COOEHHOCTH
Hue 3¢ deKTUBHBIC pU CTUMYJIUPOBAHUH
MOTYUHEHHBIX | METOIIBI Tpy/a IepCOHaa CIIyKO0BbI
¥ peanusauyst | CTUMYTHPOBAHHS | GPOHMPOBAHHS U MPOJAXK
Mep o | ¥ TOBBILICHUS
obecrieueruto | MOTHBALMH
UX JOsUTbHOCTH | TIOAIMHEHHBIX,
Opranmzauus | Kontpomuposars | [IpaBuna u  HOpMBI
U KOHTPOJb | COONIOICHNE OXpaHbl TpyJa, TEXHUKU
coOJTIOICHHS COTpYJHUKaMU 0€30MacHOCTH,
TpeOOBaHMIT CITYXKOBI MPOU3BOJCTBEHHOMN
OXpaHbl TpyJAa | OpOHMPOBAHUS U | CAHUTAPHH,

Ha  pabouem
MecTe

MPOJIAXK
TpeboBaHMit
OXpaHbl Tpyaa Ha
MIPOM3BOICTBE H B
mporiecce
00CITy’)KUBaHUS
TrocTeit;

MIPOTUBONOKAPHOM 3aIUTHI
Y JINYHOU TMUTUEHBI B
Mporiecce 00CTyKUBAHUS
TOCTeH,;

76




3.3.2. KonkpeTru3npoBaHHbIe TPeOGOBaAHUS 001IeNPO(eCCHOHATBHBIX THCIUIIUH

[Tepeuenn HanmenoBan | OO0bem YMenus 3HaHus
dbopMUpyeMbIX ue Harpy3Ku
KOMIIETEHIIHH BBIJICTICHHBIX Ha
(ITK u OK) y4eOHBIX JACLIUILT
JICITUTLIAH UHY
[K 1.1. OIIL] O1. 100 OcymecTBi
I[IK 2.1. Menemxmen SITh TIJIAHUPOBAHME,
IK 3.1. THU JIEATEIIbHOCTH
[1IK 4.1. aBJICHHE CITYKOBbI
ynp y [InanupoBaHue: NOHATHE,
[IEPCOHAIOM TOCTUHHMIIBI "
. 3Ha4YEHHUE, hopmsl,
B B3alMOJICIICTBHE C
CTaauu, Kiaccuuxamus.
TOCTUHUYHO JIPYTHMH
Ponp mnnanupoBaHus B
M CEpBHCE ciyx0amu
JEeSITEIbHOCTH
TOCTUHUYHOTO CTOVKTVDHOLO
Onpenenur P
TOCTUHUYHOTO
b 11 () 051
MPEATTPUATHS. Bunnl
JIeSITEIIbHOCTH
JIAHOB.
CTPYKTYPHOTO
noJipa3fiesiecHuss u
nyTU ux
JIOCTHXKEHHUSL.
Pazpabotka
IIPOrPaMMBbL Anantanus nepcoHania:
0B JIEr e IO OCHOBHBIE€ MEPOTIPUATHSL.
mporecca [Iporpamma aganraruu
aJanTaluy HOBBIX COTPYJHUKOB.
COTPYIHHKOB g | VICTIBITaTEnbHBIN CPOK.
TOCTUHHUIIE.
ITonsaTus: IepCoHall,
yIpaBi€HUE EPCOHATIOM.
VYnpasnenue
MIEPCOHAIIOM: e,
byHKIUY, MPUHIUIIBI.
Kareropun  mepconana
TOCTUHMIIBI u
[InanupoBanue
TpeOoBaHuS,
KaueCTBEHHBIX U
NpEAbSBISIEMbIE K HEMY.
KOJIMYECTBEHHBIX .
o Yenoseueckuii (aktop B
norpeOHoCTeH .
TOCTUHUYHOU
TOCTHHUIIBI B
NEeITEIbHOCTH. Pons
TPYJIOBBIX .
KOpPIOPAaTUBHOU
pecypcax
KYJIbTYpbI B OpraHU3aIuu
paboThI repcoHala
TOCTUHUIIBL.
Kopnoparusnast
KyJIbTypa: MIOHSITHE,

CYITHOCTh, IIeJb, 3a/1a4H,
byHKIHH.
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IIK 1.2.
I1IK 2.2.
IIK 3.2.
[1K 4.2.

Kagposoe

IJITAHUPOBAHUE:!
CYLIHOCTb, 1enu u
3a/1auu. Ornpenenenue
moTpeOHOCTH B
IIEpCOHAJIE.
HopMmuposanue, YUeT,
oIpezieNieHue

MOTPEOHOCTH,  PACXOJIBI
Ha IIepCoHal

OcymiecTBi
ATh OPTraHU3ALUIO
U KOOpAMHALMIO
JeSITeTbHOCTH
CITYKOBbI
TOCTHHHIIBL, "
B3aUMOJICHCTBHE C
JIPYTUMH
ciyx0amu
TOCTHHUYHOTO
KOMILJIEKCa

Opranuzanus u

KOOPAUHALIMS
JIESITEIbBHOCTH TepcoHana
CTPYKTYPHOTO
Moipa3iesieHusl.
@yHKIUA OpraHU3aLUn:
MOHSTHE, CYIIIHOCTb.
Conepxxanue ©  BUIBI
MTOJIHOMOYM I u
OTBETCTBEHHOCTH.
[Ipenensl  MOJIHOMOYUIA.
CymHocTb
JIeIIETUPOBAHUS.
Opranuzanus Tpyaa:

LIEJIH, 3a]1a49H, TPUHIIMIIBL.
Pasnenenne Tpyma B
TOCTUHUYHBIX
MPEeNNpUATHSIX: POPMBI U
BUJbl. CyIIHOCTh U BHUJIBI
HOPMHUPOBAHUA TPYAA.
OpranuzanuoHHbIE
CTPYKTYpPBI YIpaBIEHUS:
MIOHSITHE, TPUHIINATIBI
MIOCTPOEHHUsI, TpeOOBaHMUS,
IIPEIBABISAEMBIE K HUM.
CrpykTypHBIE
M0/Ipa3/IesIeHus, 3BEHbS U
CTYIIEHU YIIpaBJICHUS,
TOPU30HTAJILHOE U
BEPTUKAJIBHOE
pasneleHue Tpyna B
TOCTUHUYHBIX
MPeNPUATHSIX.
B3aumocssi3u ciyx0,
3BE€HBEB U YPOBHEU
TOCTUHUYHOTO
npennpusTus. Bunpl u
¢byHKIMN ypOBHEH
YIPaBICHUS.
enTpanuzanus u
JeLEHTPaIu3ausl
yIpaBJIEHUS.
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Bunpl oprann3annoHHbIX
CTPYKTYp YIIpPaBJICHHUS
(uHeHas,
(byHKIMOHATbHAS,
JIMHEHHO-1ITAa0HAas,
JCBU3HOHAIbHAS,
MaTpU4Hasi, yIpaBlieHUue
I10 TIPOEKTY), UX
XapaKTepUCTHKA,
MIPEUMYIIIECTBA U
HegocTaTku. Tunosas
OpraHHu3aIOHHAs
CTPYKTYypa OTeJIsl.

Brnanets MmeTonamu
CTUMYJUPOBAHUS U
MOBBILICHUS
MOTHBAIIAH
MOTYUHEHHBIX,
obecrieueHus
JIOSUTBHOCTH
BeIsBiSTE M
aHAIIM3UPOBATh
MOTPEOHOCTH U
MOTHBBI
JIESITSIIBHOCTH
nepcoHaa
CTPYKTYPHOTO
noipa3ieNieHus,
pa3zpabaThIBaTh
PEKOMEH/IallUU TIO
MOTHBAITHH K
TPYAY C y4eTOM
WHIMBUTYTbHBIX
notpebHoCTEH

ux

MoruBanust Tpyga Ha

IIPEAPUATHAX
TOCTUHUYHOU cdepsl.
IlonsiTue M Ha3HayeHHE
MotuBauuu.  Kpurepun
MOTHBALUH
(moTpeOHOCTH, MOTHBHI,
CTUMYJIBI,
BO3HarpaXxJeHue) Tpyaa
nepcoHaia B
OpraHu3aIMsIX
TOCTMHUYHOTO  OH3Heca.
MoTHUBaMOHHBIN
IpoLecc.

Teopun  mMoTHBaLIMKA
IIEPCOHAJIa TOCTUHUYHOTO
MPEANPUSATHS.
OcobenHoctu
CTUMYJIMPOBAHUS U
MOTHBAallUM  II€pCOHaia
TOCTUHUI] M JPYrux
CPEICTB pa3MelIeHHUs.
@opMBI MaTEpUAIILHOU U
HEMaTepUaIbHON
MOTHBalMsl  I€pCOHaia
pa3INYHbIX CItyx0
TOCTUHULI.

OcobenHoctu

o0ecreueHns J0IIbHOCTH
MepCoHa a TOCTHHUYHOTO

TPEIPUSATHSL.
BeIsBasaTs u MeTo bl yrpaBieHuUs:
MIPUMEHSATH KJIaCCU(PUKAIIHIO,
HanOoJee 0COOEHHOCTHU

¢ pexTrBHBIC BO3JICUCTBHS Ha
METO/IBI MepCOHAN
BO3/EHCTBHUS HA SKOHOMHYECKHX,
MepCOHAN OpPTraHU3aIMOHHO —
CTPYKTYPHOTO PacTOPSAMTEILHBIX 1

79




MoApa3aeICHUs
OncHUBATH
COLIMAJIBLHO —
IICUXOJIOTHYCCKHUE
MOKAa3aTeNIx
KOJJICKTUBA
BrigBISTE
MICUXO0JIOTHYECKYIO
COBMECTUMOCTE
YJICHOB
KOJUUIEKTUBA
Onpenenars CTUIN
BIIMSHUSA
PYKOBOJMTEIS HA
MOJYMHEHHBIX U
OITUMAJIBHBIX
MyTel MOCTPOCHHUS
X
B3aMMOOTHOIIICHUI
Bnaners
HaBBEIKAMH
pazpaboTKu u
MIPOBEICHUS
BBOJHOI'O i
TEKYIIEro
MHCTPYKTaXxa
MO TUMHEHHBIX

COLIMAJIBHO —
IICUXOJIOTMYECKHUX
METO/IOB.

ANropuT™ NpoBeEEHUS
BBOJIHOT'O U TEKYILIETO
MHCTPYKTaxKa
MTOAYUHEHHBIX
JIuniepcTBO U BIACTb.
[lonsiTue n npupona
muaepcra. opmanbHOE
1 HehopmanbHOE
nuaepcrBo. Teopun
nuaepcTBa JINYHOCTHBIE
KauyecTBa YCHEIIHOIO
PYKOBOAUTENS
noapasnenenus. Brnactpb
U BIIUSIHUE: TIOHATHE,
(OpPMBI, NICTOYHUKH.
bananc Binacru.

Ctuim pyKoBOJCTBA:
MIOHSTHE,
KiaccuuKaius, BUIBL.
@akTopsl, BIUAIOIINAEC HA
(dbopMUpOBaHHE CTUIIS
yIpaBiIeHUS.

Db dexTuBHOCTD
Pa3IMYHBIX CTHJICH
yIpaBJIeHUsI.

KoHduukTel: nmoHsTHE,
BUJIBI, IPUYNHBI, METOIBI

yIpaBIeHUs
Bnaners MmeTogamu

KOH(JIMKTHBIMU
yIpaBlIeHUs,
mpemypesxnerms | CALYALIAMA,

peAyrp Kondnukronoruto manoi

u paspemieHus

TPYIIIBI
MEXKIIMIHOCTHBIX U

Crpecchr: MOHSATHE,
MEXKTPYIIOBBIX

IPUYHHBI
KOH(JIMKTOB

BO3HUKHOBEHUS,

CIIOCOOBI

MIpeIyNpeKICHUs
Bnaners JlenoBoe oOIIeHHE.
HAaBBIKAaMH VYnpapneHueckoe
JIETIOBOTO oOllIeHHE: TOHSITHE,
oOmeHus, poJib, GopMbI, QYHKIUHY,
MIPOBEICHUS Ha3Ha4YeHHe. DTUKA
COBEIIaHu JIEIIOBOr'O OOIIIEHHUS.
TPYZAOBOIO Ycnosust 3¢ (eKTUBHOTO
KOJIJIEKTHUBA o0menus. OcobeHHoCTH

otnena (CiyxO0bI)

nu npaBHna BCACHUS
JIeJIOBBIX Oecef,
COBCIIIAHUM U
neperoBopoB. TexHuka
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TenedOHHBIX

IIK 1.2.
I1IK 2.2.
IIK 3.2.
I1IK 4.2.

MIEPErOBOPOB.
Teopus
MEXJIMYHOCTHOTO u
JIeJIOBOTO oO1IeHuUs,
MIEPErOBOPOB.

Bnanets

HaBBIKAMU

MPOBECHUS

WHTEPBBIO C

KaHIuJaTaMd  Ha

BaKaHTHYIO

JOJIKHOCTD

OO06yueHue

COTPYJIHHUKOB: e,
BUJIBI, (POPMBI U METOJIBI
oOyueHus,
UCTIOJIb3yeMbIC B

Pa3zpabarbeiBath
TOCTUHUYHOM OHu3HEce B

KOHKPETHBIE

MEPONPHATHS  T10
BBIOOPY bopm

Poccum m 3a pybOexom.
Onenka 3¢ ¢heKTUBHOCTH
o0y4eHHs TIepcoHalla B

OK 01

oOydeHus,

TOCTUHUIIAX.
COCTaBJICHUE

[Tpodeccrnonansuo —
IJIAHOB  Kapbephl,

JOJIKHOCTHOE
Pa3BUTHIO

MIPOJIBIKCHUE u
KOMIIETEHIINH.

MIOCTPOEHUE Kapbepbl B

TOCTUHHUYHOM  Ou3Hece.

[TpuHIUIIBL

(dbopMupoBaHUS

KaJIpOBOT'O pe3epBa

Ilens, 3aJ1a49,

NpeAMET U OCHOBHOE

coJiepKaHue

JUCUUILIMHBI, €€ MECTO U

pOJIb B cucTemMe
AHan3upoBarth MOATOTOBKU
pe3ynbTaThl PYKOBOJIUTEIIEH 51
JIeATETbHOCTH CHEUATUCTOB
CITYKOBbI TOCTUHUYHOTO Ou3Heca;
TOCTUHUIIBI U | IOCTPOECHUE u
moTpeOHOCTH B | HOCIEO0OBATEILHOCTD
MaTepuaIbHBIX oOyueHus 1o
pecypcax U | TMCUMIUIMHE; OTYETHOCTh
IepCcoHaJIE, 1o JTUCIUTLINHE;
MPUHUMATH MEphI | PEKOMEH1alluu 1o
M0 UX U3MEHEHHUIO | CAMOCTOSITENIbHON

pabore.

VYipasineHdyeckue
pelIeHus: MOHSTHE,

BU/IBI, TUIIBI, TPEOOBAHUS,
MPEABSABISIEMBIE K HUM.
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OK 3

Metonpl U ypOBHH WU
STaIbl PUHSITHS
pEeLICHHUIA.

BeicTpauBath
TPAaeKTOPUHU
npodecCuOHATBHO
r'0 ¥ JMYHOCTHOI'O
pa3BUTHS

Kareropuu pykoBonurenen
TPEIIPUSITHS
TOCTHHHYHOTI'O XO35HCTBA,
UX JIOJDKHOCTHBIE
00513aHHOCTH U
KBTM(PHUKAITMOHHBIC
TpeOOBaHUS K HUM
ABTOPHUTET, UMUK,
IpaBuia CIIy>keOHOTO
MOBE/ICHUSA
PYKOBOJTUTETIS.
CaMOMeHeKMEHT: TIOHSITHE,
3Ha4YeHHE B paboTe
PYKOBOIUTEIIS.
[InanupoBanue padboThI
PYKOBOIMTENS. 3aTpaThl
U TIOTE€pH pabovero
BpeMeHH. OCHOBHbBIE
HaTpaBJICHUS
COBEpPIIICHCTBOBAHUS
Tpyna. Opranuzanus
pabouero mecra
PYKOBOJIUTEIS
CTPYKTYpPHOTO
MIOJTpa3IeICHUsI.

OK 4

Ocy1ecTBiATh
CaMOTIPE3EHTAIIHIO

Kpurepuu, metoss! u
TEXHOJIOTHH 0TOOpa 1
OLIEHKU TepcoHalia B
TOCTHHUYHOE
IpeanpusiTHE.
KBanuduxamnuonnsie
TpeOOoBaHUSI.

OpraHu3oBbIBaTh
paboty
KOJUICKTHBA U
KOMaH bl
BzanmopeiictBoBa
Th C KOJIJIETaMH,
PYKOBOJICTBOM,
KIIMEHTaMH.
(cocTaBIATH MJIaH
npoBesieHus Oecer,
TenedOHHBIX
[IEPEroBOPOB;
TIPOBOIUTh
JIeJI0OBOE
COBEIIaHUE)

@yHKIUS OpraHu3aluy.
Heneruposanue,
MOJIHOMOYHS U
OTBETCTBEHHOCTH.
[IpaBuna nenerupoBanus
Opranu3zannoHHbIE
CTPYKTYpPHBI YIpaBIEHUS:
BUJIbI, TpeOOBAHUS,
MIPUHIIMIIBI
dbopmupoBaHus
KommyHukanum B
CTPYKTYPHOM
Opa3IeJICHUN
TOCTUHUIIBL: IOHITHE U
BH/JIBL.
KoMMmyHuKaIImOHHBIH
Irpouecc.
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VYnpasieHueckoe
obOmenue. Benenne
JIeJIOBBIX Oecen,
COBCILIAHUM U
neperopopoB. TexHHuKa
TeneOHHBIX
IIEPETOBOPOB.

OK'5

PacniosnaBath
BUJIbI KOH(DIIMKTOB,
IIPUYUHBI X
BO3HHUKHOBEHUH.
Haxonuts mytu
BBIXOZA U3
KOH(JIMKTHBIX
CUTyalHi
Onpenensts Nyt
IIPEyNPEXKICHUS
CTPECCOBBIX
CUTYalUi

Kongunukter: nmonsrue,
BU/JIbI, TPUYUHBI, METOIbI
yIpaBJICHUS
KOH(JIMKTHBIMH
CUTYaIUSIMHU.

Crtpecchl: moHsTHE,
TIPUYUHBI
BO3HUKHOBEHHUS,
CHO0COObI
MPEIYIPexKACHUS.

H3narate cBOMN
MBICIIM Ha
rocyapCTBEHHOM
SI3BIKE

KomMmyHnukanuu B
yIpaBlIeHUU
TOCTUHUYHBIM
npennpustuem. [lonstue,
BUJIbI KOMMYHHKAITUH.
KoMMyHHKaIIMOHHBIE
KaHAJIBI U UX
XapaKTePUCTHUKH.
KoMMyHHKanmoOHHBIN
npouecc. Buasl
YIIPaBJIEHYECKOU
uHpOpMalLnu.
OddexTuBHAs
KOMMYHHKAITHSI.
JlenoBoe oOmieHwme.
VYpasineH4yeckoe
oOIieHre: MoHsATHE, POJIb,
bopmbl, pyHKITNH,
Ha3HAaYCHHE. JTHUKA
JIEIIOBOTO OOIIEHUSI.
VYcnoBus 3¢ hekTUBHOTO
obmenusi. OcobeHHOCTH
Y TIpaBHJIA BEJICHUS
JIEJIOBEIX Oece,
COBEIIaHuH U
neperoBopoB. TexHuka
TenedOHHBIX
TIEPETOBOPOB.

Pacno3naBath
BUJIbI KOH(DITUKTOB,
MIPUYHHBI UX
BO3HHKHOBEHHUS.
Haxonute nytu

KondmukTer: mousarue,
BU/JIbI, TPUYUHBI, METOIBI
yIIpaBJICHUS
KOH(JIMKTHBIMU
CUTYallUsIMHU.
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IIK 1.3.
IIK 2.3.
1K 3.3.
IIK 4.3.

OK 01

BBIXO/a U3 Crpecchl: oHATHE,
KOH(DITMKTHBIX MIPUYUHBI
cUTyaluin BO3HUKHOBEHHUS,
OnpenensTe MyTH | COCOOBI
MNPEIyNPEexKACHUS | MPEAYIPEKACHUS.
CTPECCOBBIX
CUTYalHI
KonrtpommpoBare: | @yHKIMS KOHTpPOJIS B
-COOTBETCTBUE cucTeme yIIpaBICHUS
JTUYHOCTHBIX, CTPYKTYpPHBIM
JIEJIOBBIX U | ojapa3JesieHueM
po(ecCHOHANBHBI | TOCTUHUYHOTO
X KAQuecTB, | IPEIIPUSIITUS.
MPEAbSIBISIEMbIM CymHocTh, Ha3HA4YCHHE,
TpeOOBaHUSM; BUIbI, (OPMBI, ITarlbl,
- BBIMIOJTHCHHUE | OOBEKTHI, CYOBEKTHl U
COTpYIHUKAMU npaBuIIa KOHTPOJIAL.
CTaHJapTOB JlokymeHTanbHOe
oOcnyxuBaHusi U | opopMIICHHE UTOTOB
periiaMeHTOB KOHTPOJIA B
CITYKOBI TOCTUHUYHBIX
TOCTUHHMIIBI TIPETPHUSATHSIX.
[Ipouenypa otOopa,
Haiima IepCcoHaa.

Kputepuu, wmetonsr u
TEXHOJIOTHM OTOOpa U
HaliMa  TepcoHala B
TOCTHHHUYHOE

MpeanpusITHE.

HcTtouHukn W cHOCOOBI
MIPUBJICYEHUS TIEpCOHANA

KBanuduxanuronnsie
TpeOOBaHUSI. Metomb!
TMAarHOCTHKH
npodeccnoHanbHOMI
MIPUTOTHOCTH
pabOTHHUKOB. Ha6op
nepcoHana: MOHSATHE,
BUJIbI, METO/BbI.
BricBoOOXIeHHE,

YBOJIbHEHUE M TEKY4eCTb
KaJpoB

HCJ'II/I n MCTOABI OLCHKH

paboThI IIEpCOHAIA.
CrangapTsl KauecTBa
Tpyaa. O1uieHOYHbIE
TEXHOJIOTHUH. [enTpbI
OIICHKUA KBaJIM(PUKAIIHIA:
Ha3HAa4YCHHE, pOJIb.
TpeboBanus,

TpETbSIBIISIEMbIC K

JCIO0BbIM, JIMYHOCTHBIM,
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MOPaJIbHO-3TUYCCKUM
KaueCTBaM pPYKOBOOUTCIIA

CTPYKTYPHOTO
nogpasaenenys.. Meronuka
OLICHKH Ka4yecTB
MEHEDKEpA.

ATtTecranusi: ey,
3aJ1a4uu, [IPUHLMIIBI,

GyHKIIUHM, TPOLENyphl U
METO/IbI.

K 4.1. OIII1] 02. 84 Onpenensarb OcobenHocreit
OcHoBBI CTpaTeruyeckue MapKeTHHIa, €ro Lelel 1
MapKeTHUHIa HanpaBJIeHUs 3aJja4 B TOCTUHUYHOM
TOCTUHUYHBI pa3BUTHSA NEeSITENIbHOCTH,
X yciayr MapKeTUHIa B norpeOHoOCTEH,
TOCTUHUYHOMN YZIOBJIETBOPSIEMBIX B
JEeSITETbHOCTH. cepe rocTenpuuMcCTBa.
IInanupoBaTh XapakTepHbIX
TOBapHBIN ocoOeHHOCTeN 1
aCCOPTUMEHT U KU3HEHHOTO LIMKJIa
TOBApHYIO TOCTMHUYHOTO NPOJYKTA,
HOMEHKJIATYpy METO/IOB €T0
ycayr (bopmMHUpoBaHUSL.
TOCTENPUAMCTBA. | o diicH 1
[TnanupoBaTh COCTaBJISIOLINX
MEPOIPUAITHS 110 KOMILIEKCa MapKEeTHUHTa
(bopMHpPOBaHUIO IUISL TPOJIBUKECHUS
cmpoca u TOCTUHUYHOT'O IPOAYKTA.
CTUMYJIMPOBAHUIO
cObITa
TOCTUHUYHOTO
MPOJYKTA.
I1IK 4.2. o) MeronoB u3ydeHus u
CYLIECTBIIATh .
MOHHTOPHHT aHaI3a NpejIIoYTeHHH
pEIHKa norpeouTenei
B — TOCTUHUYHBIX YCITYT.
YCIIYT, I'ocTuHMYHOTO
aHaAJIM3UPOBATh MapKeTHHTa U
CIpoc Ha TEXHOJIOTHI IPOJIaXx,
TOCTUHUYHBIE COCTaBJISAIOUINX (aKTOPOB
YCIIYTH. MapKETHUHTOBOM cpeibl
Onpenensts MIPEANPUATHSL.
3aBUCUMOCTH ITponecca cermeHTanun
o0BeMa mpoaax PBIHKA TOCTUHUYHBIX
TOCTMHUYHBIX YCIIyT.
yeayr ot CocraBnsoomux
DasJIHEIX KOMILJIEKCa MapKeTHHTa U
¢dakTopoB
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BHEIITHEH U
BHYTPEHHEN
cpenpl.

Brinenarts neneson
CErMEHT
KJIMEHTCKOM Oa3bl.

crienu(pUKy UX BIUSHU
Ha popMupoBaHUE
crpoca.

KomMyHukannoHHom
MOJINTUKU TIPETPUSITUS
¥ 0COOCHHOCTEH e
dbopmupoBaHus B

[IpumensThH
TOCTUHUYHOM
KOMIIIEKC
MpeapUITHH
MapKeTHUHIa B peatp ’
COBPEMEHHBIX CPEJICTB H
JIESITEIIBHOCTH .
TEXHOJIOTHIl
TOCTUHUYHOTO
TIPOJIBUKCHHSI.
MPENPUSATHSL.
KonkypeHTHbIX
Bri6upath ypen
CTpaTeTruii TOCTUHUYIHOTO
CpeacTBa
OPEINPUATHS U
pacripocTpaHeHUS
X ¢baxTopos,
pEKIIaMBbL;
CHOCOOCTBYIOIINX
dbopMynupoBath
MTOBBIIICHUIO
cojiep)KaHue
KOHKYPEHTOCIIOCOOHOCTH
PEKIaMHBIX
) MPeANPUSATHSL.
MaTepuasos;
Cobupats,
o0pabaThIBaTh U
aHAITM3UPOBATH
UHPOPMALIUIO IS
onpeeaeHus
WHCTPYMEHTOB
MapKETHHTA,
MPUMEHSIEMbIX Ha
TOCTUHUYIHOM
MPeNNPHUITHH;
BruIsBISATE
KOHKYPEHTOCIIOCO
OHOCTh
TOCTUHUYHOTO
MPOJYKTA U
paspabarbIBaTh
MEPOTIPHUATHS T10
€€ MOBBIIIECHUIO.
IIK 4.3. OcyniecTBiATh
yim CriemuaibHbIX
KOHTPOJIb HaJ
MapKETHHTOBBIX
obecrieyeHreM .
N MPOrPaMM U TEXHOJIOTHUI
4ETKOTO U
o0CITyXKHBaHUS B
OBICTpOTO
WHIYCTPHH
nH(OPMAIMOHHOT
. TOCTENPUHUMCTBA.
0 B3aUMOJICHCTBUS
C IpyruMHU MeTon0B HcCiIeI0BaHUS
MoJpa3ieICHUSIMU noTpeduTenei ycmyr
PEanpUATHS. roCcTCIIpuuMCTBa 1

OOt KOHTPOJIH

OTPEOUTETHCKOTO
noBenacHusa. MeTonoB
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Io

HU3YUCHUA U aHAJIN3a

YAOBJIETBOPEHUIO | MPEANIOYTEHUM
noTpeOHOCTEH moTpeOuTene yCyr.
rOCTEH, IS
2 Crenuuky peKiIaMel

noAep>KaHus

TOCTUHUYHOTO MPOAYKTa
TpedyeMoro

U YCIIYT. OLICHKH €€
YpOBHS KauecTBa

3¢ peKTUBHOCTH.
00CTyKUBaHUSI.
KonTposb Han
odopmIIeHHEM
PEKIaMHBIX
cooOuIeHnii Ha
caiiTax UHTEpHET,
U IPYTUX
CpeacTBax
pasMerneHuHs
00BABIECHUI, 3a
3¢ (HEeKTHBHOCTHIO
PEKIJIaMBI.

OK 01. .

Pacno3naBats AKTyanbHbIN
3aavy u/uinm npodeccuoHaNbHBIN U
npoOaemMy B COLIMAJIbHBIA KOHTEKCT, B
npo(ecCHOHANBHO | KOTOPOM MPUXOIUTCS
M W/WIH paboTaTh U KUTh;
COLIMAJIBHOM

OCHOBHBIE HCTOUHUKHU
KOHTEKCTE;

MH(OpPMALIUU U PECYPCHI
AHann3upoBath JUTSI pEIIeHUs 3a/1a4 U
3aaqy u/unu npobisieM B
npobaemy u npo¢ecCHOHATLHOM
BBIJICIATH € W/WIIN COIMATEHOM
COCTaBHbBIC YAaCTH; | KOHTEKCTE.

IIpaBunsHO
BBISIBIISITH U

3¢ (HeKTUBHO
UCKaTh
uHpOpMaLHUIO,
HEOOXOIUMYIO JIJIst
pelLeHus 3a1aun
1/Wu IpoOJIeMBblL;

CocTtaBuTh IJ1aH
JICVCTBHA,
OTIpeeTUTh
HEO0OXOINMBIE
pecypchl;

Bnanets
aKTyaJIbHBIMH
MeTOoAaMH pabOThI
B

PO eCCHOHATBHO

AJIFOpI/ITMI)I BBITIOJTHCHUA
pabot B
po¢eCCHOHAIBHON 1
CMEXHBIX 00JIaCTAX.

MeTtost paboThI B
po¢eCCHOHAIBHON 1
CMEXHBIX chepax.

CtpykTypy TUtaHa st
pelieHus 3a1ad.

[Topsimok oueHkH
PE3yNIbTAaTOB PEIICHHUS
3aja4 B
npodeccuoHaNBHOMI
JIESITEIbHOCTH.
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U U CMEXHBIX
cdepax.
PeanmuzoBath

COCTaBJIEHHBIN
ILIaH;

OueHuBarhb
pe3ynbTaT u
MOCIICACTBHS
CBOUX JEUCTBUU
(camocCTOSITENBHO
WJTU C TIOMOIIBIO
HAaCTaBHUKA).
Pemars
poQeCCHOHAIBHBI
€ 3a71a4M B cepe
yIIpaBICHUS
CTPYKTYpPHBIM
nojpa3iesieHueM
TOCTUHUYIHOTO
TIPEATPUSTHSL.

OK 02.

[IpaBunbHO
OIPEEIATh
3a/1a4u OUCKa
MapKETUHTOBOM
uHpopMauu

Onpenensrtob
HE00XO0/IMMbIe
WUCTOYHUKHA
NIEPBUYHOU U
BTOPUYHOU
uHpopMauu

IInanupoBaTh
IIPOLIECC TIONUCKA
MapKETUHTOBOM
uHpOpMaLUH.

CrpykTypHupoBaTh

HOJTy9aeMyIo
UH(OPMALIHIO.

Brinensats
UH(OPMALIUIO O
MOTPEOHOCTSIX
I[EJIEBOTO PHIHKA;
0COOEHHOCTH
POJIaXK
HOMepHOTo (oH1a
u
JTOTIOTHUTEIBHBIX
YCIIYT TOCTUHUIIBL.

Brigenars

Cucremy nomucka
MapKETUHTOBOM
nHpopMaIuu.

Howmenknatypy
MH(OPMALIMOHHBIX
NUCTOYHHUKOB
MPUMEHSIEMBIX B
npo¢eCCHOHAIBHON
JIeSITENIbHOCTH

IIpuemsbr
CTPYKTYpUPOBaHUS
nH(pOpPMAaLIUU O TOCTSX,
NOTPeOHOCTSAX LEJIEBOTO
PBIHKA, KOHKYPEHTaXx.

®opmat opopmiIeHUS
pE3yJIbTaTOB ITOMCKA
uH(pOpMaLINH.
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HanoboJiee
3HAYUMOC B

MepevHe
MapKETUHTOBOM
uHpopmanuu.
OncHUBATH
MPaKTHYECKYIO
3HAYUMOCTh
pe3yIbTaTOB
ITOMCKa
OdopmisaTh
pe3yIbTaThI
ITOMCKA.

OK 03. Pazpaborate ian | Meroauky
caM000pa3oBaHMs. | PKOHOMHUYECKOTO
Omnpenensrsb caMo00pa3oBaHusl.
MepeUYCHb

Conepxanue u
JTUTEPATyPHBIX

CTPYKTYpY IIJIaHa
HCTOYHHKOB 110

CaMOCTOSTEIILHOTO
MapKETUHTY

W3YYCHHS OCHOB
TOCTUHHUYHOTO

MapKEeTHHTa
TIPEAITPUSATHSL.

FOCTHHHUYHOIO
OpranuszoBath

MPEANPUSITHS.
CaMOCTOSITEITEHYIO
pa60Ty o COBpeMeHHYIO HAay4YHYIO
M3y4eHHIO u ipodeccuoHambHas
y‘Ie6HI/IKOB, TCPMHUHOJIOTHIO
(moco6nit), MapKeTHHTA.
OTpacjIeBbIX [Mokaszarenu
M31aHAM, po()eCCHOHATIBLHOTO 1
[EpEOBOTO JIMYHOTO PA3BUTHS
OIIBITA. B03MOXHBIE TPAEKTOPHU
ObnexTiBHO 1po(ecCHOHATEHOTO
OLCHHTD pa3sBUTHS U
pesyIbTaThl caMooOpa3oBaHus
npodeccuoHaIbHO
ro pocra.
BeicTpanBath
TPaCKTOPUH
npodeccuoHaIbHO
r0 M JUYHOCTHOT'O
pa3BUTUSA

OK 04.

OpraHu3oBbIBaTh Ilcuxonorus KoJJIEKTHBA
abor
p y Ilcuxonorus IMYHOCTU
KOJIJICKTUBA H
KOMAaH bl OCHOBBI MPOEKTHOM
. JIeITEIIbHOCTU
BsaumoneiictBoBa
Th C KOJUIETaMH,
PYKOBOJICTBOM,
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KINCHTaMU.

OK 05.

Ocy1uiecTBISET YCTHYIO U

OcymiecTBIATh

MUCEMEHHYIO
YCTHYIO U

KOMMYHHKAIUIO Ha
MUCHEMEHHYIO

rOCy/IapCTBEHHOM SI3BIKE
KOMMYHHKAITUIO B

B KOHTEKCTE
KOHTEKCTE .

. 0COOEHHOCTEH MPOoIaK

0ocoOeHHOCTEeH

HOMEpHOTro oHa U
POJAXK

JIOTIOTHATEIBHBIX YCITYT
HOMEpHOTO QoHa
" TOCTUHUIIBL; BUJIOB

OTYETHOCTH TIO
JIOTIOTHUTEITHHBIX

. | mpomaxam
YCIIYT TOCTUHUIIBI;
BUJIOB OTYECTHOCTH
0 MpoJIaXKam
OK 09.

[TpumeHsTH CoBpeMeHHbIE cpecTBa
cpencTaa U YCTPOICTBA
WH(OPMALIMOHHBIX | HH(OPMATHU3ALIUN
TEXHOJIOTHH ISt

[Topsinok uX MpUMEHEHUs
pelieHus

U TIPOrpaMMHOE
po¢eCCUOHAITBHBI

obecrieueHue B
X 3a/1a4 .

npodeccnoHanbHOMI
Ucnonp3oBath JIEATENIbHOCTH
COBPEMEHHOE
IPOrPaMMHOE
obecrnieueHue

OK 10.

VYyacTtBOBaTh B
JMaorax Ha
3KOHOMHWYCCKHUEC U
npodeccroHaIbHbI
€ TCMBI.

Ctpouts mpocThIe
BBICKA3bIBAaHUS O
cebe 1 0 cBOEH
po¢eCCHOHATBHO
U e TeIbHOCTH

OOOCHOBEIBATE U
00BACHUTH CBOU
IEUCTBUS
OpraHu3aIuu
MapKETUHTOBOM
JIeITEIIbHOCTH

[IpaBuna noctpoenus
MPOCTHIX U CIOKHBIX
MIPEAJIOKEHU I Ha
npodeccuoHanbHbIC
TEMBI.

Jlexcudyeckuii MUHUMYM,
OTHOCAIIUNCA K
MapKETHUHIOBON
JIeATEIIbHOCTH, CPEJCTB U
IIPOLIECCOB UX
MPUMEHEHUS B
npodeccuoHaNBHOMI
JIESATEIIBHOCTH.

Coneprxanue
JIOKYMEHTAITUH,
OIpe eS0TI
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(Texyuue u JesITeNIbHOCTD
IUIAHUPYEMBIE). MapKEeTHHTa.
Ucnonp3oBath XapaKTEepUCTUKY
HOpMaTUBHBIE JOKYMEHTAJILHOTO
MOJIOXKEHUS odopmiieHus
po(hecCHOHATILHO | JOTOBOPHBIX OTHOIICHUI
W JOKyMEHTalluH, | B TOCTUHUIIE, MECTO U
pErJIaMEHTUPYIOINL | POJIb B ATUX OTHOIIEHUSAX
el 1esATeNbHOCTh pabOTHUKOB U
pabOTHUKOB CHELMAIMCTOB OTAENA
oTnena OpOHHPOBAHUS U MPOJAXK.
OpOHUPOBaHUS U

POJAK,

CHEIUAJINCTOB.

OK 11. BoIsABIATE OcHOBBI ()MHAHCOBOW U
JIOCTOMHCTBA U MapKETHUHTOBOM
HEeJ0CTaTKU I'PaMOTHOCTH.
KOMMEpHcckon OCHOBBI MapKETUHTOBOU
HAeH. JESITEIbHOCTH
IIpesenToBars I

paBuia pa3paboTKu
MApKCTHHIOBBIC MapKETUHIOBOTO IIJIAHOB.
ujeu npu
OTKPBITUH ITopsinok BeICTpauBaHUs
COOCTBEHHOTO IIPE3CHTALHH.
nena
[IpuanMmars
y4acTHe B
pazpaboTke
KOMILJIEKCa
MapKeTHHIa 1
COCTaBJISITh
MapKETUHTOBBIN
TUIaH.

IIK 1.1. OIILL.03 56 IIPUMEHSATH HOPMAaTUBHO-IIPaBOBOE
[IpaBoBoe u IIPABOBBIE HOPMBI | PETYJIMPOBAHUE
JOKYMEHTAI] B OpraHu3aIK XpaHEHUs
HMOHHOE npodeccuoHanbHO | JUYHBIX BEUIeH U
obecrieyeHne 1 1eqTenbHOCTH MUTPAIMOHHOTO YYeTa B
npodeccuona TOCTUHUIIE

IIK 1.2. JIBHOU IIPUMEHSITh npaBa noTpeduTesnei B
NEeSITeIbHOCT MIPaBOBbIE HOPMBI | TOCTUHUYHOM OHM3HECE
u B

npodeccuoHanbHO
U IeATeIbHOCTU
IIK 1.3. MIPUMEHATHh HOPMBI | TIpaBa U 00S3aHHOCTH

TPYAOBOIO IIpaBa
npu
B3aMMOJCHCTBHU C
MO JYNHEHHBIM

paboOTHUKOB B cepe
po¢eCCHOHATBHON
ACATCIIbHOCTHU
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IIK 2.1.

IEpCOHAIOM;

IIK 2.2.

I1K 2.3.

OpPTraHU30BBIBATH CUCTEMY

odopmiieHne JIOKYMEHTO000pOTa

TOCTUHUYHOU

JIOKyMEHTallUH,

COCTaBJICHHUE, YUET

U XpaHEeHHe

OTUYETHBIX JIAHHBIX

MPUMEHSITh XapaKTepHCTHKA

[IPAaBOBBIE HOPMBI | OCHOBHOW HOPMAaTHUBHOM

B JIOKyMEHTaIUH,

poECCHOHATIBHO | PETYIUPYIOIIEH

il nedarenpbHOCTH B3aHMOOTHOIICHUS
TOCTUHUII 1
norpedurtenen

IIK 3.1.

IIPUMEHATH HOPMBI
TPYIOBOIO IIpaBa

npaBa u 00s13aHHOCTH
paboTHHKOB B chepe

I1K 3.2.

1K 3.3.

npu npodeccCHoHATEHOM

B3aMMOJICHCTBHUH C | JESATEIbHOCTH

MO TYUHEHHBIM

MIEPCOHAIIOM;

OpraHU30BBIBATH CUCTEMY

odopmiieHue JIOKYMEHTOO0O0pOTa

TOCTUHUYHOM

JIOKyMEHTAITNH,

COCTaBIIEHUE, YUET

U XpaHCHHE

OTYETHBIX JIAHHBIX

MIPUMCHSITh XapaKTepucTHKAa

MIPABOBBIE HOPMBI | OCHOBHON HOPMAaTHBHOMN

B JIOKyMEHTAITUH,

mpo(hecCHOHANBHO | peryaupyromei

i nesaTenpHOCTH B3aMMOOTHOIIICHUS
TOCTUHUIL U
norpedureneit

I1IK 4.1.

MIPUMEHATH HOPMBI
TPYAOBOTO IIpaBa
npu
B3aUMOJICCTBUH C
MO JUMHEHHBIM
MIEPCOHAJIOM;

npaBa ¥ 00SI3aHHOCTU
paboTHHKOB B chepe
npodeccuoHaNbHOMI
JESITeTbHOCTH

I1IK 4.2.

OpraHU30BBIBaTh
odopmiieHne
TOCTUHUYHOMN
JIOKYMEHTAIlUH,
COCTaBJICHUE, YUET
Y XpaHCHHE
OTYETHBIX JAHHBIX

cucTeMy
JIOKyMEHTO000poTa

[IPUMEHATH
IIPaBOBBIC HOPMBI
B

cnenuduka J0roBOPHBIX
OTHOIIICHUH C TOCTSIMU
oTest
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I1IK 4.3.

po¢eCCHOHAIIBHO
U IeATeIbHOCTHU

OK 01.

IIPUMEHSITh HOPMBbI
TPYZIOBOTO IIpaBa

mpaBa 1 00s13aHHOCTH
paboTHHKOB B chepe

OK 2.

npu npodeccHnoHaATBLHOMI
B3aUMOJICHCTBHH C | IEATEILHOCTH
IIOAYNHCHHBIM

MIEPCOHAJIOM;

MNPUMCHATH OCHOBHBIC

MIPABOBBIC HOPMBI
B
po¢eCCHOHAIBHO
W IeATEeIbHOCTH

3aKOHOJATeNIbHBIE aKThI U
JIpyrue HOpMaTUBHbBIC
JIOKYMEHTBI,
PEryJIHPYIOIINE
MPaBOOTHOIICHUS
TOCTHHHYHOMN
JIESITEILHOCTH B
Poccuiickoit ®enepanun

OK 3.

MPUMEHSTh
MIPaBOBbIE HOPMBI
B
poheccuoHaNBHO
U 1esITeIbHOCTH

MIPaBOBOE PETyJIMPOBAHUE
MMAPTHEPCKUX OTHOLLICHUHN
B TOCTUHUYHOM OH3HEce

OK 4.

MPUMEHSTh
MIPaBOBBIE HOPMBI
B
npodeccuoHanbHO
U eATeIbHOCTHU

npaBa ¥ 00SI3aHHOCTH
paboTHHKOB B chepe
npodeccnoHanbHOMI
JEeSATEIbHOCTH

OK'S.

MPUMEHSITh HOPMBbI
TPYZOBOIO IIpaBa
npu
B3aMMOJIEHCTBUHU C
MOTYMHEHHBIM
IIEPCOHAIIOM;

npaBa u 00s13aHHOCTH
paboTHUKOB B cepe
npo¢eCCHOHAIBHON
JesITeNbHOCTH

OK 6.

0hopMIIATH
JIOKYMEHTAIUIO B
COOTBETCTBHH C
TpeOOBaHUSIMU
TOCYJapCTBEHHBIX
CTaHJapTOB U
Apyrux
HOpPMAaTUBHBIE
JIOKYMEHTHI,
peryaupymoiime
MPaBOOTHOIIEHUS
TOCTUHHYHOMN
JIeSITEILHOCTH B
Poccuiickoii
denepanun

oOmue TpeOboBaHMs K
JOKYMEHTAI[MOHHOMY
00eCIIeYeHUIO
yIpaBJICHHS B UHTyCTPUHI
FOCTerI/II/IMCTBa

MPUMCHSITh
IIPABOBBIE HOPMBI

OCHOBHBIC
3aKOHOJATCIIbHBIC aKThI U
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OK 7.

OK 9.

OK 10.

OK 11.

B
npodecCHuOHATBHO
U IeATEeNbHOCTU

JIpyrue HOPMAaTUBHBIC
JIOKYMEHTBHI,
pEryIupYIOIIHe
MIPaBOOTHOLIEHUS
TOCTHHHYHOM
JIESITEILHOCTH B
Poccuiickoit deneparuu

MPUMCHSITh
MIPABOBBIC HOPMBI
B
po¢eCCUOHAIBHO
W 1eATEIIbHOCTH

mpaBa W OO0S3aHHOCTH
paboTHHKOB B  cdepe
npodeccnoHaTBLHOMI
JeSITeTTbHOCTH

OpraHH30BBIBATh
odopmiieHre
TOCTHHHUYHOM
JIOKYMEHTAIWH,
COCTaBIICHUE, YUET
U XpaHEHUE
OTYETHBIX JAaHHBIX

CTaHAApPThl, HOPMBI U
MpaBujia BEACHUS
JIOKyMEHTAIlUU

0hopMIIATH
JIOKYMEHTAIUIO B
COOTBETCTBHUU C
TpeOOBaHUSAMHU
rOCyAapCTBEHHBIX
CTaHJapTOB U
ApYyrux
HOpPMAaTUBHBIE
JIOKYMEHTHI,
peryaupymoime
MPaBOOTHOIICHUS
TOCTUHUYHOM
JIeATETLHOCTH B
Poccuiickoit
denepanuu

pOJIb i 3HaYeHUe
JIeJIOTIPOU3BOJICTBA B
CHCTEME YIpPaBJICHUS
TOCTHHUILIEH

MIPUMEHSATD
MIPaBOBBIE HOPMBI
B
npodeccuoHanbHO
U IeATeIbHOCTU

MIPaBOBOE PETyTUPOBAHUE
MAPTHEPCKUX OTHOIICHUHN
B TOCTUHUYHOM OH3HECE

IK 1.1. Onpenenstob

or 04 | 104 pel BUJIBL, (DOPMBI, STAIbL,
MOTPEOHOCTH

OkoHomuka u METO/IbI ONIPEICTICHUS U
CIIyObI IpuemMa u

oyxyuem TJIAHUPOBAHUS
pa3MerieHus B 6 .

20CMUHUYHO2 notpeOHOCTEH B
MaTepraTbHBIX

0 MaTepHabHBIX pecypcax

ecypcax u
npeonpusimu peeyp U TepcoHase
5 NepcoHane |

A (paszoen IEATELHOCTH
OCYIIECTBIISATh

OkoHomuka CTPYKTYpPHOTO
TUTAHUPOBAHHE

20CMUHUYHO2 . MOJIpa3IeICHUS
noTpebHOCTEN

0 TOCTUHUIIBI U IPYTUX

npeonpusimu CTPYKTYPHOTO CpPE/CTB pa3MEIICHNUS;

b

MoIpa3iesieHus
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IIK 2.1.

IIK 3.1.

[IK 4.1.

TOCTHHMIIBI U
JIPYTUX CPEICTB
pa3MelleHus;

Onpenensrtob
MOTpeOHOCTH
CIIy>KOBI TIpueMa u
pa3MeIeHHs B
MaTepUaTbHBIX
pecypcax u
nepcoHane u
OCYILIECTBIISATh
TUTAHUPOBAHHE
noTpeOHOCTEH
CTPYKTYPHOTO
MOJIpa3ICIICHUS
TOCTUHUIIBI U
JPYTUX CPEICTB
pa3MeneHus;

BUJIBI, (DOPMBI, STAIIbI,
METO/IbI ONIPEICIICHUS U
TUTAHUPOBAHUS
nmoTpeOHOCTEH B
MaTepUaIbHBIX pecypcax
U TIepCOHaJIe
NEATEIbHOCTH
CTPYKTYPHOTO

MOIpa3 IeIICHUS
TOCTHHHIIBI U IPYTHX
CPEJICTB pa3MEIICHUS;

Onpenensrtpb
MoTpeOHOCTH
CILy>kObI Ipuema u
pa3MellIeHHs B
MaTepHaTbHBIX
pecypcax u
NepcoHaie |
OCYILIECTBIISATh
TUTAHUPOBAHHE
notpebHoCTEN
CTPYKTYPHOTO
MOIpa3/IeIeHus
TOCTHHHIIBI U
JPYTUX CPEICTB
pa3MeneHus;

BUJIBI, (DOPMBI, STAIIBI,
METO/IbI OIIPEICIICHUS U
TUTAHUPOBAHUS
nmoTpeOHOCTEH B
MaTepHUaTBHBIX pecypcax
U TIepcoHale
NEATEITLHOCTH
CTPYKTYpPHOTO
IOIpa3/IeIICHUS
TOCTUHUIIBI U IPYTUX
CPEJICTB pa3MEIICHUS;

Onpenensrtob
moTpeOHOCTH
CIIy>KOBI TIpUeMa u
pa3MelieHus B
MaTepHATbHBIX
pecypcax u
nepcoHane o
OCYIIECTBIIATH
TUTAHUPOBAHKE
notpebHOCTEN
CTPYKTYPHOTO
HOJpa3ieIeHUs
TOCTHHHIIBI U
JPYTHX CPEICTB
pa3MeleHus;
IUTAHUPOBATH U

BUJIBI, (DOPMBI, STAIIbI,
MCTOJBI OIIPCACIICHUA U
TUTAHUPOBAHUS
nmoTpeOHOCTEH B
MaTepUaIbHBIX pecypcax
U TIepcoHase
JeSTEIEHOCTH
CTPYKTYpPHOTO
MOJIpa3IeIeHUS
TOCTUHUIIBI U IPYTUX
CpPE/CTB Pa3MEUICHHUS;
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IIK 1.2.

MIPOTHO3UPOBATH

IIPOJAKU
BeicTpauBath Mertoabt 1 hopmBbI
CUCTEMY OILIaThI TPYZA BUJOB.
CTHUMYJIUpOBaHus | Bumsl u popmbl
paOOTHUKOB CTUMYJIMPOBaHUS TPya.
ciyx0bl ipuema u | TapudHbie TUTaHBI 1
pa3MeLICHUs Tapu(HYIO MOTUTHKY

TOCTUHUYHOTO

IIPENIPUATHS,
YupasiArs

OcobeHHocTH poJax
MaTepuaibHO-

HOMEpHOTO (POoHAA U
IIPOU3BOJICTBEHHBI

MHMH 3a1acaMu;;

[IpumensaTH
3HaHHe
ocoOeHHoCTel
poaax
HOMEpHOTro GoHa
"
JIOTIOJTHUTEITHHBIX
YCIIYT TOCTUHUIIB;

1eHoo0pa3oBaHusl,;
OpPUEHTUPOBATHCS
B HOMEHKJIAType
OCHOBHBIX U
JOITIOJIHUTCIIBHBIX
YCIIYT OTEls;

JOIMOJTHUTCIIbHBIX YCIIYT
TOCTHHUIIBI,

Homenkiatypy
OCHOBHBIX U
JIOTIOJIHUTEIIbHBIX YCIIYT
TOCTHHMIIBI
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IIK 2.2.

IIK 3.2.

BricTpanBath
CHCTEMY
CTUMYJIUPOBAHUS
paboTHUKOB
CITyKObI MUTAHUS

Ynpasnsatb
MaTepuaibHO-
MIPOU3BOJICTBEHHBI
MHUMHU 3ariacaMu

[TpunIUTIBI
TUTAHUPOBAHHS
MOTPeOHOCTH B
MIEPCOHAJIE U CPEICTBAX
Ha oryaty Tpyzaa MeTosl
1 GOPMBI OIUIATHI TPYIa
BUJ0B. Bunbl u popmbl
CTUMYJUPOBAHUS TPY/a.
[TpuHUMIIBI yIIpaBIIeHUS

IIK 4.2

MaTepHaIbHO-
MPOU3BOJACTBEHHBIMHU
3amacamu

PaccunthiBaTh ITpuHIMITBL

HOPMATHBBI MJIAHUPOBAHUS

paboThI MOTPeOHOCTH B

TOPHUYHBIX; MEPCOHAJIE U CPEACTBAX

BricTpanBath Ha oruiaty Tpyaa Metoibl

CHUCTEMY 1 (OPMBI OIUTATHI TPY/a

CTUMYJIUPOBAHUSA BHJI0B. Busibl 1 popmbl

PabOTHUKOB CTUMYJIMPOBAHHUS TPY/a.

CITyKObI MUTaHUS [IpuHuumne! ynpaBiaeHus

VipasssTe MaTepHaIbHO-

MATEpHATHHO- MPOU3BOJACTBEHHBIMHU

MPOU3BOACTBEHHBI sanacamu

MHMH 3aracamu

[IpumenaTsb Conepxanue

3HAHHUE AKCIUTYyaTalMOHHON

0co0eHHOCTEH MpOrpaMMbl TOCTUHULBI U

poaax HOMEHKJIATypy OCHOBHBIX

HOMEpPHOTO (poHAa
u

JIOTIOJTHUTEIBHBIX
YCIyT TOCTUHUIIB;

OPUEHTUPOBATHCS
B HOMEHKJIAType
OCHOBHBIX U
JTIOTIOJTHUTEITLHBIX
YCIIYT OTEs;

MIPUMCHATH
TIPUHITUITBI
1IeH000pa3OBaHUS
Y TIOJIXOIBI K
1IeHO00pa30BaHUIO

[IpumeHATH
METO/IBI
MaKCUMU3aLuu
JI0OXOZI0B
TOCTHHHIIBL;

Y JIOTIOJTHUTEIIbHBIX
YCIIYT, OCHOBHBIC
TIOHATHS: 3arpy3Ka
rOCTUHHIBI, CPEIHSIA
1IeHa; HOMEPHOH QoH/T
FOCTUHHIBI; IMPUHIIUIIBL
[IEHO00pa30BaHus U
HOJIXOJbI K
[IEHO0OPa30BAHUIO

Mertoasl ynpaBiieHHs
JI0XOJJaMU TOCTUHHIIBL;
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I1K1.3-4.3

AHaNIM3UpOBaATH Mertob! onpeneneHus
pE3yJIbTaThl 3¢ heKTUBHOCTH pabOTHI
JeSITEIIbHOCTH CTPYKTYPHBIX
CTPYKTYPHBIX MoJpa3IeICHUI
noipa3iesieHui TOCTUHUIIBI
TOCTUHUIIBI
[IpumensThH
METO/IbI pacyéTa
IoKasaTeJsen
3¢ (HeKTHBHOCTH
paboThI
CTPYKTYPHBIX
MoJIpa3IeICHU I
TOCTUHUIIBI
MK 1.2-4.2.. ony 04 |36  (uz | BECTH - OCHOBHBIE
Oxonomuka u | 104) HEoOX0MMYIo, Oyxranrepckue
oyxyuem OyXranTepcKy:o JIOKYMEHTHI U
20CMUHUYHO2 OTICTHOCTD, TpeOOBaHUS K UX
0 3aIoJHATh COCTaBJICHHIO B
npeonpusimu NEPBUYHBIE KOHTEKCTE
a ( paszoen JIOKYMEHTHI, PO eCCUOHATBHBIX
byxeanmepck COCTaBJIISATh 00s13aHHOCTEH
ui yuem rpaduk TEXHUUYECKUX
20CMUHUYHO2 JOKYMEHTOOOOPOT | paOOTHHKOB U
0 a, CHEIHATUCTOB;
npeonpusmu BCCTH Y4€T | BuBI OTUETHOCTH 11O
) BBIPDYYKH OT YCIYT | pojiaskam
M0 TMPOKUBAHUIO,
OTpaXkaTh BBIPYUKY
oT - YYeT U MOPSA0K BeACHUS
BHEPEATU3ALMOHH | KaCCOBBIX OIEpaluil;
BIX JOXOJIOB.
- (hopMbI OE3HATUYHBIX
Ortpaxarb DPACYETOB;
orepaniu o
OpOHUPOBAHUIO
HOMEpOB
Bectn YYET
pacxo0B Ha
MaTepHaIbHO-
TEXHUYECKOE
obecrnieueHue
TOCTUHHUII.
OK 03. Pa3zpaboraTh TiiaH | METOJIUKY
caM0o00pa30BaHUs. | SKOHOMUYECKOTO
OIPEICIHTS caMm000pa3oBaHuUs.
HepeteHs Conep:xanue u
JUTEpaTy-PHBIX CTPYKTYpY IL1aHa
CaMOCTOSITENTEHOTO

HCTOYHUKOB I10
OKOHOMUKE U

HU3YUYCHUA OCHOB
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Oyxydery
TOCTHHUYHOTO
TPEAIPUSTHSL.
OpranuzoBathb
CaMOCTOSITEIILHYIO
paboty 1o uzyde-
HUIO Y4COHHKOB U
(mocobwuit)
Nepe0BOro
OIIBITA.
OOBEKTUBHO
OLICHUTh
pe3ysIbTaTh
poeCCUOHATIBEHO
ro pocra.

YKOHOMHKH U
OyXranTepcKoro yuera
TOCTHHUY-
HOTOTIPEIITPUSATHSI.
[Tokazarenu npo-
(heCuoHaIBHOTO U
JMYHOTO PAa3BUTHS

OK 04. PadoraTtn
B KOJJIEKTHBE H
KOMAaHJIe,

3¢ dekTUBHO
B3aNMO-
JNelCTBOBATE C
KOJLJIe-TaMH,
PYKOBOACTBOM,
KJIHMEHTAMH.

CaMOCTOSTEIBLHO
aHAIM3UPOBATh
1po-0J1eMbl B
(hrHaHCOBO-
SKOHOMMYECKHUX
OTHOILEHUIX C
KOJIETaMU U
KJIIMEHTaMH.
TaxkTnuHO 1
JIOTUYHO
apryMeHTHPOBATh
CBOC MHCHHUE U
MO3ULIMIO TIPU
B3aMMO/ICHCTBHUU C
KOJJIETaMU U
KITMEHTaMH MIPU
pereHnn
XO035MCTBEHHO-
SKOHOMMYECKHX
BOIIPOCOB B
npodecCHoHANBHO
H IesITeTbHOCTH.

Hopwmsl 1 mpaBuna
B3aHMOJICHCTBUS C
PYKOBOJICTBOM,
KOJIJIeraMu, KJIMCHTaMH
MIpU PEUIEHUN
XO03SIUCTBEHHO-
3KOHOMHYCECKHX
BompocoB. [Ipuunnbl
KOH(JIMKTHBIX CUTYyaIHi
B X031 CTBEHHO-
¢unancoBoii chepe u
CHOCOOBI X pa3peleHusl.

OK 05.
OcyuiecTBaAATH
YCTHYIO H
NHUCbMEHHYI0
KOMMYHHKAIUIO
HA
rocyJ1apcTBeHHO
MSA3bI-Ke ¢
y4eTOM 0CO0€eH-
HOCTEH
COIUATIBLHOIO H
KYJbTYPHOT'O
KOHTEKC-Ta.

[IpumeHnATH
pa3iany-Hele
(bopMBI, BUJTBI
YCTHOU U
MACbMEH-HOU
KOMMYHUKAIUU B
podecCuoHaITb-

HOM JesTeIbHOCTH.

Bnanets
METOIUKOM
IMOJTOTOBKH
TEKCTOB,
COOOIIIEHUH B

Creunuky pa3inyHbIX
(bYHKINOHATIBHBIX —
CMBICITOBBIX
(puHAHCOBBIX)
0COOEHHOCTEH YCTHBIX U
MUCh-MEHHBIXKOMMYHHU-
Kalli# B XO3SIMCTBEHHO-
¢dbuHaHCcOBOU cdepe.
CpencrtBa aiist
o0ecrieYeHus JTIOTUIeCKOM
CBSI3aHHOCTH
MMACbMEHHOU U YCTHOU
KOMMYHU-KaIlUUX 03511 C-
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KOHTEKCTE TBEHHO-(MHAHCO-BOM
npodeccu- COJIEpKaHUSL.
OHAJILHBIX00SI3aHH
ocTen
K 10. .
OK 10 IIpumeHATH Ha X0341iCTBEHHO-
IHonb30BaThHCH
MIPaKTUKE HKOHOMHUYECKHE OCHOBBI
npogeccuoHaIb
. IIPaBOBBIC U HOPMAaTHUBHOTO
HOW
. HOPMaTUBHbBIE peryJiupoBaHUs
JAOKYMeHTanueii
JIOKYMEHTBHI B TOCTUHUYHOTO J€eNa.
HA
KOHTEKCTE CBOUX Copepxanue
rocy/1apcTBeHHO .
yaap npoeCCHOHATBHBI | MPO(HECCHOHATBHON
M H .
X 00513aHHOCTEH. JOKYMEHTAIUH,
HHOCTPAHHOM
CocraBnsiTh ONPEACIISIONIEE
si3bIKe.
JIOTOBOPHYIO SKOHOMUKY H
JOKYMEHTAIUIO B | OyXTaiaTepCcKuil yuer
COOTBETCTBHUH CO TOCTUHUYHOTO
CBOMMHU Tpodeccu- | MpenpusTus .
OHAJILHBIMH XapakTepucTuKy
byHKIMAME. JTOKYMEHTAIBHOTO
Hcnonb3oBath odopmiieHus
XO034HCTBEHHO- JOTOBOPHBIX OTHOLIECHUI
HKOHOMHYECKHE B TOCTHHHIIE, MECTO U
MOJIOXKEHHUS POJIb B 9THX OTHOIICHHSIX
npoeCCHOHATIBHO | TEXHUYECKUX
i TOKyMeHTanuu, | paOOTHHKOB U
periIaMeHTHPYIOL] | CIIEUAINCTOB.
el NeATebHOCTh
TEXHUYECKUX
PabOTHUKOB U
CHELHaINCTOB.
OK 11.
Onpenenuth cBOE OCHOBHEIE DJIEMEHTEI
IlnanupoBarnb
MECTO POJIb B CHCTEMBI TUIAHUPOBAHUS
npeanpuHUMATe .
CUCTEME (buHaHCOBO-X035HiC-
JBCK .
CKYI0 TUTAHUPOBAHUS TBEHHOH J1€ATENIb-HOCTH
eSiITeIbHOCTH B
(¢buHaHCOBO- TOCTHHUYHOI'O
npogeccuoHaIb . N
. XO03AHCTBEHHOM NPEINPUATHS U ee
HOM cepe.
JeSITEIIbHOCTH peHTa0eIbHOCTH.
TOCTMHUYHOTO Conepxanue u
TPEIPUSTHSL. CTPYKTYpPY SKOHOMHU-
[TpuHATH yyacTHe, | YECKHXIOIOXKEHUN
BHECTH MpeJUIoKe- | Ou3Hec-IIiaHa.
HUsl B OU3HEC- CebecTouMOCTh yCIIyT
IJIaH TOCTUHUIIBI TOCTUHUYHOT'O CepBUCa B
UCXO0MA U3 KOHTEKCTE CBOMX
npodeccuo- PO eCCHOHATBHBIX
HAJIBHBIX QYHKIUH | QyHKIHA.
IK 1.1. OI1.05 52 Onpenensrs u TpeboBanms k
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IIK 1.3.

IIK 2.1.

1K 2.3.

IIK 3.1.

Tpebosanus

K 30QHUSAM U

UHOICEHEePHbL

M cucmemam

20CMUHUYHOR
0

npeonpusimu
A

noadupath WH)KEHEPHO-
HE00X0IUMBIE TEXHUYECKOMY
MaTepHalbHbIe 000pYZI0BaHUIO U
pecypcsl B CUCTEMaM
COOTBETCTBUH C KHU3HeoOecreueHus
TEXHUUYECKOHN TOCTHHUYHBIX
JIOKyMEHTaluei NPEINPUATHI
Kontponmposats Konnenmuto
BBINOJIHEHUE obecrieyeHus
NIPaBUI U HOPM 0e3omacHOCTH
OXpaHbl TpyZa U TOCTMHUYHBIX
TpeOoBaHUI PEIIPUATHIA
IIPOU3BOJICTBEHHO

1 CAaHUTapUH U
TUTHMEHBI Ha
paboueM MecTe

Onpenensartsb
OTPEOHOCTH B
MaTepuaIbHBIX
pecypcax u
IJIAHUPOBATh
OTPEOHOCTH
CTPYKTYPHOTO
noJipa3/iesieHus

O1eHNBaTh
pe3yJbTaT u
MMOCJIEICTBUSA
CBOMX JICUCTBHI

Crangaptsl, TpeOOBaHUS
U PEKOMEHAIUH 110
OCHAIIICHHUIO
TOCTUHHYHBIX
NPEaNPUATHI

BUJIBI, (DOPMBI, ITAIIbI,
METO/IbI ONIPEICTICHUS U
TUTAHUPOBAHUS
noTpebHOCTEH B
MaTepHUaTBHBIX pecypcax
CTPYKTYpPHOTO
IOIpa3/IeIICHUS
TOCTUHUIIBI U IPYTUX
CPEJICTB pa3MeIICHUS

KonTtponuposats
BBITIOJTHEHHE
MPaBWI U HOPM
OXpaHbl TpyAa U
TpeboBaHuUt
IIPOU3BOJICTBEHHO
U caHUTapuu U
TUTHCHBI Ha
pabouem MecTe
(cmyx06a muTaHMSN)

Konnenmro
o0OecrieueHus
0€30IacHOCTH CITYKOBI
[TATaHUS

Onpenensrtob
MOTPEOHOCTH
CIIy>KOBI TIpUEMa 1
pa3MeIIeHus B
MaTepHalbHBIX
pecypcax

Crannaptel, TpeOOBaHUS
1 PEKOMEHIAIUH 110
OCHAILIEHUIO
TOCTUHUYHBIX
MpEANPUATUI

3HaTh OCHOBHBIE
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HMCTOYHUKH WH(OPMAIIUN
U PECYpCOB JIJIsl pEIICHUS
3a/1a4 ¥ npodsieM B

npodeccnoHaTEHOM
W/WIH COIIMAIBHOM
KOHTEKCTE.

IIK 3.2. PaccuuthiBath Hopmartusel pacxona
HOPMAaTHUBBI MaTepUaIbHbIX PECYpPCOB
pacxona U CTaHJapThl,
HE00X0IMMOTO TpeOOBaHUS U
CBIPBS PEKOMEHIaLUU TIO

OCHALIICHUIO U
MaTepuaiam,
MPUMEHSIEMBIM B
TOCTUHUYHBIX
MPEIIPUATHIX

IIK 3.3. Onpenensartsb [Topsimok oneparuBHOIO
HapyIICHHS B pearupoBaHus B ciydae
cucTemMax HapYIICHUs B CUCTEMaX
KU3HEOOECTIEUeH! | )KU3HEOOECTICYCHHUS;

s 1 000py/IOBaHUSI | OCHOBBI OXPAHbI
TOCTHHUI K 3JI0POBBSI, CAHUTAPUU H
TYPUCTCKUX TMTUEHbI

KOMILIEKCOB ISt

o0ecrieueHus

KoM(opTa

MPOXKHUBAIOINX

OK 01 Omnpenensrsb Crangaptel, TpeOOBaHUS
OCHOBHBIE U PEeKOMEHJaluu MO
XapaKTepUCTUKU OCHAIICHUIO
TOCTMHUYHOTO TOCTMHUYHBIX
MPOAYKTa PEATPHUATUI

OK 02. AHanu3upoBarthb TumnoBble apXUTEKTYpPHO-
crpoc U | IUIAaHUPOBOYHBIE
NPEUIOKEHUS peLeHus u
TOCTHHHYHOH (bYHKIMOHATHHYIO
oTpaciu OpraHU3aIHIo 3/1aHUH

TOCTHHHI[ W TYPHUCTCKUX
KOMILJIEKCOB

OK 03. OpranuszoBath Conepxxanue
CaMOCTOSITENIBHYIO | aKTyaJIbHOU
paboty 10 | HOPMaTUBHO-TIPABOBOI
U3YYEHHUIO JIOKYMEHTALUU
y4eOHHUKOB "

(mocobwuit)
MepeI0BOro
OTIBITA.
OK 04. PaboTaTh B Hopmer w  mpaBuna
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KOJJIEKTUBE U oOmieHusi B  TPYIOBOM
KOMaH/1e KOJIJICKTHBE
OK 05. [IpumensTH Ocobennoctu
paznuyHbie popMbI | TPodecCHOHATBHOTO
YCTHOHU U KOHTEKCTa
MMHUCbMEHHOU
KOMMYHHUKAIIUH B
npodecCuoHaIBHO
U IeATEeNbHOCTHU
OK 07. Onpenensrtob Pecypcocbeperatomiue
HaIpaBJICHUS TEXHOJIOTUH.
ecypcocOepexeH
peeyp p OcHOBHBbIE pecypchl
Ui B paMKax 9
3aJIeiCTBOBaHHbIC B
poeCCUOHATBHO .
. npodeccCuOHATBLHON
i e TeNbHOCTH TIO
JIeSITEIIbHOCTH
npodeccuun
(crenuaaIbHOCTH) CoBpemenHbIe
TEXHOJIOTUHU
pecypcocOepeKeHust
OK 10. [Tonumars TekcThl | [Ipodeccuonanbuyro u
Ha 0a30BbIe | OBITOBYIO ~ JIEKCUKY H
npodeccuoHaNbHbI | TEPMHUHBI
€ TeMBI
y4acTBOBAaTh B
Janorax Ha
3HaKOMbIE 00Iue
"
npodeccuoHaNBHBI
€ TeMBI
OK 2 | OIlL 06. 106 Omnpenenars 3anaun | Homenknarypa
HNHuocTpannbIil 4acoB novicka MHQopMauu | “UHPOPMAIIMOHHBIX
SI3bIK (BTOPOIA) o) HMCTOYHUKOB
npenesaTh
MIPUMEHSIEMBIX B
HEe0OXOINMBIE 5
npohecCuOHANBHOM
HUCTOYHUKU
NeSITeTbHOCTH:
uH(popManun .
CJIOBapH, CalThl
[TnanuposaTs HEMEITKHX >KeJIE3HbBIX
IIPOIECC IMOUCKA JIOpOT, a3pONOPTOB,
uHpopManuu CITyKObI 3aHATOCTH B
CTpyKTypHpOBaTh T'epmannm, 5
MOTydaeMyto TYPUCTUYCCKHE CAUTBI
MH(OPMAIIHTO TepMAHOSA3BIHEIX
CTpaH, CaThI
OdopmisaTh

pe3yNbTaThl MOMCKA

KaTeropuii, OHJIaliH
JKYpHAIIBL I
CHEINAIUCTOB

TOCTUHHIL pa3JINYHBIX

TOCTUHHUYHOI'O CCpBUCA
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OK 3

OK 4

[IpumensTH
COBPEMEHHYIO
poeCCHOHATBHYIO
TEPMHHOJIOTHIO Ha
HEMEIIKOM SI3bIKE;

ITepeBonuTs (co
CJIOBapeEM)
MHOCTPAHHBIE TEKCThI
npo¢eCCHOHAIBHON
HaIpaBJICHHOCTH;

CaMOCTOSTEIIEHO
COBEPIIEHCTBOBATH
YCTHYIO U
MMCbMEHHYIO Peyb,
MOIOJIHATh
CJIOBapHbIN 3arac.

[Tpodeccuonanbrast
TEPMHUHOJIOTHS U
YCTOMYUBBIC pEUCBHIE
KJIMIIIE, HEOOXOqUMEBIC
JUISL OBJIAJICHUS
YCTHBIMU U
MMChbMEHHBIMHU
dopmamu oOIIeHUS Ha
UHOCTPAaHHOM SI3BIKE B
OTPaHUYCHHBIX
CUTYyalusx ObITOBOTO U
npo¢eCcCHOHATHLHOTO
0OIIIeHN;

MeToibl 1 IPUEMBI
3¢ peKTUBHOTO
3allOMHHAHNS HOBOU
npodeccuoHaTbHON
JICKCHKH

OK5

B3aumoneiicTBoBaTh
C KOJUIETaMH,
PYKOBOJICTBOM,
KJIMCHTAMH B
OTPaHUYCHHBIX
CUTYyaIHsIX
npodeccnoHanbHOMI
JESITeTbHOCTH: Ha
PELCTIUK U B IPYTHX
CITy>K0aX TOCTUHUIIBI

[IpaBuna oOuieHus B
KOJIJIEKTHBE

[IpaBuna obmieHus ¢
KJINEHTAMU TOCTHHUIIEI

HN3narats cBOn
MBICJIA HAa HEMEIIKOM
SI3BIKE;

Bectu nuanoru B
OTpaHHYEHHBIX
CUTYaITUSIX
npodeccHoHaNBHOM
JIESITCIILHOCTH: Ha
pereniuu, B HoMepax
TOCTHUHUIIBI, B
pecTtopane, B
Pa3IMYHBIX CITyk0ax
TOCTUHHUIIBL, C
TOCTSIMH 1
COTpYIHUKAMU
TOCTHUHUIIBI,

Bectu tenedonnsie
Pa3roBOpHI B

OcobeHHOCTH
COIHAJIBHOTO U
KYJBTYPHOTO
KOHTCKCTa HpI/I
OOIIIEHHH C
FepMaHOH?J;I‘—IHBIMPI
TOCTSIMH;

[IpaBuna nenoBoro
JTHUKETA, MPUHATHIE B
FepMaHOHSI)I‘—IHI)IX
CTpaHax;

OIrpaHHYCHHBIX [IpaBuna BeneHus
CUTyalMsX JIETI0BOTO TeNe()OHHOTO
podecCHOHATLHOM
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JACATCIIBHOCTH.

pasroBopa.

OK 9

OdopMsaTh
JIOKYMEHTBI
CBSI3aHHBIE C
npo¢eCCHOHATBHON
JIESITEIIbHOCTBIO;

ITucate nemoBbie
MUChMa, CBSI3aHHBIC C
OKa3aHHUEM YCIyT B
TOCTUHUYHOM
CepBHCE: MUChMa-
MIPETIOKEHUS,
MUChMAa-3aIPOCHI,
UChMa-
OpoHUpOBaHUS,
MUChMa —
MOJATBEPKICHUE
OpOHMpOBaHUS,
BHECEHUE U3MEHEHHI
B OpOHHpPOBaHUE U
aHHYJIHPOBAHUE;

[IpaBwua opopmieHus
JIOKYMEHTOB,;

[IpaBuna BeneHus
EJIOBOU

MEepPEnUCKH Ha
HEMEIIKOM SI3bIKE TpU
OKa3aHUM YCIYT B
TOCTUHUYHOM CEPBHUCE;

OK 10

[IpumensTh cpencrna
MH(OPMALIMOHHBIX
TEXHOJIOTHH 1A
peneHus

PO eCCUOHATBHBIX
3a7a4

CoBpemeHHbIE
CpEICTBa U YCTPOUCTBA
uH(pOopMaTU3alnun

[Topsanok ux
PUMEHCHHS B
npodeccuoHanbHOM
JeSITEIbHOCTH

INTonnmats 0O
CMBICJT YETKO
MIPOU3HECEHHBIX
BBICKa3BIBaHUM Ha
W3BECTHBIE TEMBI
(mpodeccroHanbHbIE
1 OBITOBEIC),

ITormMAaTs TEKCTHI Ha
0a30BbIC
npodeccuoHanbHbIe
TEMBI

YyacTBOBaThH B
aguanorax Ha
3HAaKOMBIE OOIIHE U
npodeccuoHaIbHbIE
TEMBI

[IpaBuna noctpoenus
MPOCTHIX M CIIOKHBIX
MPEUIOKEHU M Ha
npodecCHoHATbHBIC
TEMBI

OCHOBHBIE
00IIeyTOTPEOUTETHHBI
e riarosisl (ObITOBas U
npodeccuoHanpHas
JIEKCHKA)

Jlekcnueckuit
MUHHUMYM,
OTHOCSIIITUMCS K
OTIMCAHUIO MPEMETOB,
CPEIICTB U MPOIECCOB
npodecCuoHATbHON
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Crtpoutb npocTbie
BBICKA3bIBaAHUA O
cebe u o cBoelt
podecCHOHATBLHOM
JESITEIIbHOCTH

Kparko
000CHOBBIBATh U
00BSCHUTH CBOU
neicTBus (Tekylue u
IJIAHUPYEMBIE)

[Tucatp npocTeie
CBSI3HBIC COOOIIICHUS
Ha 3HAKOMBIE UJTN

JCATCIIBHOCTH

OcobeHHOCTH
POM3HOIIEHHUS

[IpaBuna urenus u
nepeBojia TEKCTOB
oOmelt u
npodeccuoHaTbHON
HAPABICHHOCTH

WHTEPECYIOIIHE
npodeccuoHanbHbIe
TEMBI
R 03. OIl 07 44 [Inanupyer 3HaeT METOIUKY
Ilpeonpunumame YKOHOMHUYECKOE 9KOHOMHYECKOTO
bCMBO 8 cghepe caMmoo0Opa30BaHHE U caMmoo0Opa3oBaHHs.
cepeguca BJIAJICET METOIUKOM Conepxanue u
€€ OpraHu3aluu. CTPYKTYpY IJIaHa
JlemoHCTpHpYET CaMOCTOSITEIILHOTO
NOTPEOHOCTH U U3YYEHHUS OCHOB
CIIOCOOHOCTH K CaMO- | 5KOHOMUKHU U
pa3BUTHIO B 00NIACTH | OYXTaiTepCKOTo y4eTa
Y OpTaHHU3AINH TOCTHUHUYIHOT OTIPEIITPH
CaMO3aHITOCTH stus. [Tokazarenu mpo-
(dhecroHaNbHOTO U
JUYHOTO Pa3BUTHS
OK 04.
CamMocTosATeIbHO Hopwmer u
aHAIM3UPOBATh MPaBUJIAB3aMO/ICICTB
MPOOJIEMBI B Usl C PyKOBOJICTBOM,
(uHaHCOBO- KOJUIeraMu, KITMEHTaMH
IKOHOMHYECKUX TIPH pEIICHAN

OTHOIIICHUSX C
KOJUIETaMH U
KJIHeHTaMM. TaKkTHYHO
H JIOTHYHO
apryMeHTUPOBaTh
CBOE MHEHUE U
MO3ULIMIO TIPU
B3aMOJEUCTBHU C
KOJIJIETaMH 1
KJIMEHTaMH TpU
pelieHnu
XO3SICTBCHHO-
SKOHOMHYCCKUX
BOIIPOCOB B
npodeccroHaNbHOM

XO034MCTBEHHO-
SKOHOMHUYECKHX
BOIIPOCOB. IIpnunHbI
KOH(IUKTHBIX
CUTyaluil B
XO03UCTBEHHO-
¢duHaHCOBOH chepe u
CIOCOOBI MX
paspeleHus.
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JCATCIIBHOCTH.

OK 05.

[IpumensTh Crenuduky
pasnuuHble GOpMBI, pa3IUYHbIX
BUJIbl YCTHOH H (YHKIMOHATBHBIX —
UCbMEH-HON CMBICJIOBBIX
KOMMYHHKAITUHU B (dunaHCOBBIX)
npogeccnoHaIbHON 0COOEHHOCTEH YCTHBIX
JESTEIIBHOCTH. U
. UCbMEHHBIXKOMMYHHU
Brnaners MmeTonukoit .
Kaluii B
HOJIFOTOBKU TEKCTOB, -
. XO035ICTBEHHO-
COOOILIEHUH B .
dbuHaHCOBOH cdepe.
KOHTEKCTE
Cpencrta st
npogeccuoHaIbHBIXO
" oOecnieueHus
Os13aHHOCTEH N
JIOTMYECKOU
CBSI3aHHOCTHU
IMACbMEHHOU U YCTHOU
KOMMYHH-
Kaluixo3sHiCc-TBEHHO-
¢uHaHCOBOM
COJIEpKaHUs.
OK 10. .
[IpumenaTs HA XO0351CTBEHHO-
IIPAKTUKE MPABOBbIE | SKOHOMHUYECKHE OCHOBBI
1 HOpMaTUBHbBIE HOPMAaTUBHOTO
JIOKYMEHTHI B peryanpoBaHus
KOHTEKCTE CBOMX TOCTUHUYHOTO Jena.
npodeccuonanbHbx | ConepxaHue
o0s13aHHOCTEH. npodeccuoHanbHOM
CocraBnarth JOKYMEHTaI1H,
JIOTOBOPHYIO oTpezensonee

JOKYMEHTAIIUIO B
COOTBETCTBUH CO
CBOMMHU Tpodeccu-
OHAJIbHBIMU
GyHKIHAMU.
Hcnons3oBaTh
XO3SICTBEHHO-
SKOHOMHYECKHUE
MOJIOKECHUS
npodecCuoHATBHON
JIOKYMEHTAIUH,
perIaMeHTUPYIONIE
¥ 1eITeIbHOCTD
TEXHUYECKHX
pabOTHUKOB U
CIICIIHATMCTOB.

SKOHOMUKY H
Oyxraiatepckui yuer
TOCTUHUYHOTO
TIPETTPUSATHS .
XapakTepucTuky
JTOKYMEHTAIBHOTO
odopmiieHus
JIOTOBOPHBIX OTHOIIIEHUH
B TOCTHHHIIE, MECTO U
POJTb B OTHX OTHOIICHUSIX
TEXHUYECKUX
PabOTHHUKOB U
CIIELIUAJIACTOB.
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OK 11.

Onpenenutb CBOE
MECTO pOJb B
CHCTEME
IJIAHUPOBAHUS
(huHAHCOBO-
XO3ICTBECHHOM
JIeSITEIILHOCTH
TOCTHHUYHOT'O
NPEaNPUATHSL.
[IpuHaATh yyactue B
pa3paboTKe IIaHOB
10 Pa3BUTHIO U
TTOBBIILIEHHIO
KOHKYPEHTOCTIOCO0
HOCTH T'OCTUHUIIBI,
BHECTHU TpeJIONKE-
HMS 110 CO3JaHHIO
HOBOTO TTPOJIYKTa
(yeayrn),
000CHOBATh
PeaTMCTUYHOCTD
MPEJIO)KEHUNA B
Ou3Hec-IIaHe
HUCXO U3
podeCcCHOHATBHBIX

byHKIMI

OcCHOBHBIE IPUHIINATIBL
IIpEANPUHUMATENILCTBA,
3aa4u
IIpEANPUHUMATENILCTBA B
TOCTMHUYHOM OHu3Hece.

OCHOBHBIC 3JICMCH-ThI
CUCTEMBI TUIAHUPOBAHUS
¢uHaHCOBO-X035HiC-
TBECHHOU JeATEIh-
HOCTUTOI'OCTUHUY-HOTO
MPEATPUSITHS U €€
peHTa0eTHHOCTH.

CyIHOCTb U MIPUHIIMIIBI
BHYTpe(UPMEHHOTO
MpeapUHIMATEIbCTBA
(uHTpanpuHEpPCTBA)
Conepxanue u
CTPYKTYPY SKOHOMHU-
YECKUXIOJIOKECHHU I
Ou3Hec-TIIaHa.

3.3.3. Tpebosanusa K pezyromamam 0C60eHUA NO OUCUUNIUHAM OOULENPOPeccuonHanbHo2o,
Mamemamuueckozo u 06uje2o ecmecmeeHHO-HaAYUHO020 (MOIbKO O/ CReYUaIbHOCmell) WUKAA

Ilepeuens Haumenosanue Obvem Ymenus 3nanus
0C6aUBAEMbIX | BbIOECTICHHBIX Haepy3Ku

KoMnemeHyui | yueOnvix

(IIK u OK) OUCYUNTIUH

IIK 1.1.,..

OK |1

3.3.4. TpeGoBanuss Kk pe3yjbTaTamM ocBoeHusi aucuMniaun OI'CD (0za cneyuanvnocmet

CIIO)
Habop

IUCIATUINH,

Tpe6OBaHI/I}I K 3HaHusIM W yYMCHHUAM, MOTYT

YTOYHSATBHCA

pa3paboTUYMKaMH MPOTPaMMBbl B COOTBETCTBHUU C OCOOCHHOCTSIMHU PEATM3yeMOM MPOrpPaMMBbI 110
crennanpuoctu CITO

Kon
e

HanmenoBanu

MUCHUIIINHBI

YMmenus
yaeOHOMH

3Hauusg

KonnuectBo
4acoB
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OI'CD | OcHoBBI OpueHTupoBaThCS B | OCHOBHBIE  Karteropun U | He menee 36
01. ¢dunocopun HanOonee  OOmUX | MOHATUA PHIIOCODUY;

bunocodckrux posib prtocopun B KU3HU

npobnemax  ObITHS, | YeTOBEKa U OOILECTBA,

MTO3HAHUS, OCHOBBI dbunmocodckroro

LIEHHOCTEH, CBOOOIbI | yUEHHSI O OBITHH;

U CMbICJIA KU3HH KaK | CYIIHOCTb nporecca

OCHOBax MIO3HAHUS;

dbopMupoBaHus OCHOBBI HAYYHOM,

KYJIBTYPBI dunocodckoit u

rpaxaaHuHa U | PEIMTHO3HON KapTUH MUDA;

Oymy1iero 00 YCIIOBUSX

CIEIHAIINCTA, dbopMUpOBaHUS JTUYHOCTH,

COLIMOKYJIBTYPHBIN cBoOoJe U

KOHTEKCT; OTBETCTBEHHOCTH 3a

BBICTPANBATh COXpaHEeHHE KH3HH,

oOlIeHNe Ha OCHOBE | KYJIbTYPBI,  OKpYXaroulei

0OLIIEYETIOBEUECKUX | CPEbl;

[IEHHOCTEH. 0 COLMAIBHBIX M STHUYECKUX
npoOiieMax, CBSI3aHHBIX C
pa3BUTHEM "
UCIIOJIb30BaHUEM
JIOCTHKEHU I HayKH,
TEXHUKUd M TEXHOJOTHH IO
BbIOpaHHOMY npoduio
npodeccuoHaNbHOMI
NeSITeTbHOCTH;
o0111e4yenoBeyecKue
[IEHHOCTH, KaK  OCHOBa
MOBEJICHUS B KOJIJICKTHBE,
KOMaHJIE.

Orcd | Ucropus OpPHUEHTHPOBATHCSI B | OCHOBHBIE HarpasieHus | He menee 36
02. COBPEMEHHOM pa3BUTUA KITFOUEBBIX

HKOHOMHYECKOM, PETHOHOB MHpa Ha pybOexe

MOJIMTHYECKOU u | BekoB (XX u XXI BB.).

KyJIbTYPHOH CYyIIHOCTb U  TPHUYUHBI

curyanimu B Poccum | JTOKambHBIX, PETHOHAIBHBIX,

U MUDE; MEXTOCYapCTBEHHBIX

BBISBIIATH KOH(JIUKTOB B KOHIE XX -

B3aMMOCBS3b Hauane XXI BB.;

OTEYECTBEHHBIX, OCHOBHBIE MIPOIIECCHI

PErHOHANIBHBIX, (MHTETpalOHHbIE,

MHUPOBBIX MOJIUKYJIBTYPHEIE,

COLIMAJIbHO- MUTPAIMOHHBIE ¥  HHBIC)

HYKOHOMHYECKHUX, MOJUTHYECKOTO "

MO TUIECKIX U | D)KOHOMHYECKOTO pPa3BUTHUSA

KYJIBTYPHBIX BEAYIIUX TOCYAapCTB H

npobiuewm; PETHOHOB MHPA;

OTIpEeIeNIATh Ha3Ha4YeHHE

3HAYMMOCTb MEXITYHAPOTHBIX

Mpo(eCCHOHAIBHOW | OpraHMU3aluii U OCHOBHBIC

JeSITETTbHOCTH 10 | HAMpaBICHUS 1704
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OCBanBaeMoOU

JACATCIIbHOCTH,

npodeccun 0 pOJIM HAayKH, KyJbTYpHI U
(crierambHOCTH ) pEUTUN B COXPAaHCHHH W
IS Pa3BUTHS | YKPEIJICHUH HAIIMOHAIBHBIX
YKOHOMHKH B|H roCyJapCTBEHHBIX
HCTOPUYECKOM TpaJauLINiL;
KOHTEKCTE; CoJiep)KaHWe W Ha3HAuYCHHE
JIeMOHCTPUPOBATH BOXHEUIIMX TMPABOBBIX H
rpakJaHCKO- 3aKOHOJATEIbHBIX  AKTOB
NaTPUOTUIECKYIO MHUPOBOTO M PErHOHAIBLHOTO
MIO3HIIHUIO. 3HAYCHUSI.
PETPOCIIEKTUBHBIN  aHAIN3
pa3BUTHSI OTPACIIH.
OI'CD | HOoCcTpaHHBI | HOHUMaTh  OOLIMIA | IpaBHIIA nocrpoenust | He menee 172
03. SI3BIK B | CMBICI YEeTKO | MPOCTBIX M CJIOXHBIX
npodeccuoHal | MPOM3HECCHHBIX MIPEIIOKEHU T Ha
BHOM BBICKa3bIBaHUI  Ha | MPO(ECCHOHAIBLHBIC TEMBI
JESITeTbHOCTH | NU3BECTHBIC TEMBI | OCHOBHBIE
(mpodeccroHanbHbIe | OOUICYTOTPEOUTENBHBIE
1 OBITOBBIE), IJ1aroJjbl (ObrTOBas u
MOHUMATh TEKCThI Ha | MPO(eCCHOHAIbHAS
0a3oBble JIEKCUKA)
npOopECCUOHATIBHBIE | JICKCHUYCSCKHIA MUHHMYM,
TEMBI OTHOCSIIUICS K ONMUCAHUIO
y4acTBOBATh B | IPEIMETOB,  CPEACTB W
Jaorax Ha | MPOIIECCOB
3HaKOMble 0O0IMe U | MpohecCHOHATbHON
MpoECCHOHANIbHBIC | IEATETbHOCTH
TEMBI 0COOEHHOCTH
CTPOUTH  TIPOCTHIE | MPOU3ZHOIICHHUSI
BBICKA3bIBAHUS O | mpaBWjia YTEHUS TEKCTOB
cebe U 0 cBoel | mpodeccnoHaIbHOM
npodeCCHOHATBHON | HAaIPaBJIEHHOCTU
JeSITeTbHOCTH
KpaTKo
000CHOBBIBATh u
OOBSICHUTH CBOHU
necTBus  (TeKylue
Y TUTAaHUPYEMBIE)
MUcaTh pOCThIE
CBSI3HBIE COOOIIEHUS
Ha 3HAaKOMbIE WU
MHTEPECYIOIINe
npodeccuoHaIbHbIe
TEMBI
OIrcCh | ®usnueckas Ucnonp3oBath Ponb ¢busnaeckoit | He menee 160
04. KyJIbTypa (GU3KYIBTYpHO- KYJIbTYpPbI B
03/I0POBUTEIIHHYIO OOIIEKYTBTYPHOM,
NeSTeIbHOCTh  JUIS | MPO(eCCHOHAIbEHOM "
YKPETUICHUS COLIMATEHOM pa3BUTHU
3JI0POBBS, YeJI0BEKa;
JOCTYDKEHUS OCHOBBI 37I0OpPOBOTO 00paza
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KH3HEHHBIX U | )KU3HH;
npo(ecCHOHANBHBIX | Y CIIOBUSA
LeJeu; npo¢eCCHOHAIBHON
[TpumeHsITH NESTEIIbBHOCTH W 30HBI
panroHaIbHbIC pHcKa (bu3nIecKoro
IPUEMBI 3I0pOBbsl [T Tpodeccuu
JIIBUTATEIbHBIX (cienManbHOCTH)
byHKUIni B | CpenctBa  mpo(UIAKTUKH
npoeCCHOHATLHON | IePEHANPSIKCHHS
JESITEIIBHOCTH
[Tons3oBaThCs
CpeICcTBaMU
PO UITAKTUKHI
MepeHAIPSHKCHUS
XapaKTepHbIMU IS
JaHHOW mpodeccun
(cienMabHOCTH)
Orco | Ieuxomorus NPUMEHATh TEXHUKH | B3aMMOCBS3b oOmmeHus: u | He menee 36
05 o0LIeHUS u MIPUEMBI | ACSITEIBHOCTH;
3P PEKTUBHOTO nend, (QYHKUWH, BHUIBI U
oO01eHus B | YPOBHU OOIICHHUS;
po(heCCHOHATILHOM | POJTM U POJICBBIC OXKUIAHUS
NeSITeITbHOCTH, B o0IIeHUY; BUJIBI
UCIIOJIb30BATh COIMAITLHBIX
MIPpUEMBI B3aWMO/ICVICTBHUIA;
CaMOPETYIISIIIAH MEXaHHU3MBI
MOBEICHUS B | B3aUMOIIOHUMAHUS B
npoiiecce o01ieHuy;
MEXIIMYHOCTHOTO TEXHHUKHU u MIPUEMBI
OOIIIEHHNS; oO0IIeHHs, npaBuia
CITyIIaHMS, BEJICHUS
Oecenpl, yOexieHus;
ATHUYECKHE MIPUHIIUATIBI
OOIICHHS,
WUCTOYHUKH, TIPUYHHBI,
BU/IBI u CHIOCOOBI

paspernieHus: KOH(IJIUKTOB;
MPUEMBl CaMOPETYISIIIHA B
MpoIiecce OOIICHMS.

«llcuxonocust 061/1/!67-114}2» oceaueaemcs moJjabKo no npocpammam 60 @DI'OC no KOmMopbiM yKa3aHa

ama OUCYUNIUHA.

Pexomenoyemcs 3a cuem eapuamuenoii wacmu égecmu oucyuniuny « Pycckuil a3vik u Kyremypa

peuur
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4, Mertoagnueckas

AOKYMEHTAIlUs,

o0pa3oBaTeIbHOIO Mpouecca
4.1. IpuMepHbIi y4eOHBbIH NJIaH COXPaHsieM CBOIO CTPYKTYPY M HaMeHOBaHUe Pa3/ie/ioB

onpeesomas

CTPYKTYpPY

U OpPraHH3alHIo

OO6s3aTenbHbIE AyAUTOPHbBIE

HNunexc Kommnonents! nporpammsl | Makcum
AL HAS yueOHbIe 3aHATUS PeKoMeH
yueGHas B TOM YHCJIE i
Harpyska nabopa- Kypcoso JlyeMbIH
oByaaio TOPHBIX | ¥ MPOEKT Kype
merocs | B0 |1 (pabota) H3yuCHH
(uac./nen MpaKTH- | (A1 o
) YEeCKUX | CIel-
' 3aHATHIA | Tei)
1 2 3 4 5 6 7
Ob6s3arenbHas 4acTh Y4€OHBIX LIUKIOB U | ., 4 4464 ok ok
PaKTHKA
OO0muii ryMaHUTApPHBIN U
Orcn.00 | conmanpHO- 464 376 ol
SKOHOMMYECKUN ITUKIT
OI'C3.01 | OcHoBHI prntocodhun 38 6 1
Or'cd.02 | Ucropus 38 8 1
orcns.o3 HNHocTpaHHBIN S3bIK B
pohecCHOHATLHOM 180 180 1,2
JESITEIbHOCTH
Or'co.04 | ®usnueckas KyabTypa 162 162 1,2,3
ores 0s IIcuxonorus oOmeHus 46 20 1,2
Maremarudeckuii ¥ 0OIMii
EH.00 €CTECTBEHHOHAYYHBIN flakal 146 120 e
VKT
HNudopmaruka u *
MH(OPMaLMOHHO-
EH 0L KOMMYHHKAIIHOHHbIE 146 120
TEXHOJIOTUH B
npodeccuoHaNbHOM
JIeSITEITbHOCTH
OI1. 00 glfﬁenpmbeccnomﬂmmﬁ . 620 260 e
MeHeKMERT 1 *
yIIpaBIECHHUE IIEPCOHAIIOM B 100 36
OIl0l. TOCTUHUYHOM CEpPBUCE
OcCHOBBI MapKeTHHIa 84 28
OII 02. TOCTUHUYHBIX YCIYT
IIpaBoBoOE 1
JOKYMEHTAI[HOHHOE
oOecnieueHne 56 24
npodecCuOHATbHON
OIT 03. JEATEIbHOCTH
OKOHOMUKA U
OyXrantepckui yyet 104 36
TOCTUHUYHOTO
OII 04. NPEANPUITHS
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OII 05.

TpeGoBaHus K 37aHUSIM U
WH)KEHEPHBIM CHCTEMaM
TOCTUHHUYHOI'O
MPETPUATHS

52

20

OII 06.

WHOCTpaHHBIN S3BIK
(Hemernkuii)

106

106

OIT 07.

[Ipennpunumarenbckas
JesITeIbHOCTD B chepe
TOCTHHUYHOTO OM3Heca

44

10

OII1 08

bX

74

*k*k

*k*k

I1.00

[TpodeccnoHanbHBIN UK

**k*

173

8

**k*

*k*

[IM. 00

[Ipodeccrnonanbubie
MOYJTH

*k*k

B ToMm gucie:
- MIK;

*kxk

658

*kxk

*k*k

- yuebHas, 12 Hen.
MIPOU3BOJICTBEHHAS
npakTuka 9 nen.,
MIPOMEKYTOUHAS
aTTecTanus 5 Hell.

26 uen.

936

IIM. 01

Opranusanus
IeTeJIbHOCTH
COTPYJIHUKOB CIIYKOBI
npueMa M pasMeleHus

152

68

24

MJIK.01.0
1

Opranuzanus
JEeSITENIbHOCTH
COTPYAHHUKOB CITY>KOBI
npreMa U pa3MelleHus

114

32

24

MJIK.01.0
2

WNHOCTpaHHBIN A3BIK B
chepe nmpodeccroHaTbHON
KOMMYHUKAIIH JUIST
CIIykObI IpuemMa u
pa3MeneHHs

38

38

VII. 01.01

VYyeOHas mpakTHKa

72

ITI1. 01.01

IIpousBoacTBeHHas
MpaKkTHUKa

72

I1IM. 02

Opranun3anus
NesITeJIbLHOCTH
COTPYAHHMKOB CJIYAKObI
NUTAHUS

152

76

MJIK.02.0
1

Opranuzanus
JeSITETIbHOCTH CITYKOBI

114

40

MJIK
02.02

WNHOCTpaHHBIN S3BIK B
cdepe npodeccruoHaIbHON
KOMMYHUKAITIH JUTST
CIIy>KObI MUTAaHUSA

38

38

VII. 02.01

VYuyeOHasi mpaKkTHKa

72

ITI1. 02.01

IIpousBoacTBEHHAs
MpaKkTHUKa

108
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ITM. 03

Opranuszanus
AeATeIbHOCTH  CJIYKOBI
00CTyKMBaAHMS "
IKCIIyaTAUMHU
HOMEpPHOTo GoHIa

156

68

24

M/IK.03.0
1

Opranuszanus
JESITETbHOCTH CITY)KOBI
00CITy>)KUBaHUS U
IKCIUTyaTaIl[ii HOMEPHOTO

donga

122

32

24

MJIK
03.02

WHOCTpaHHBIN SI3BIK B
cdepe npodeccruoHaTBHON
KOMMYHHKAIHH JUIs
CILyK0bI 00CITY)KMBaHUS U
IKCIUTyaTaIl[ii HOMEPHOTO
donga

34

34

VII. 03.01

YyeOHas mpakTHKa

72

II1. 03.01

IIpousBoacTBeHHAA
IIpaKTHKa

72

IIM. 04

Opranusanus
NeSTeIbHOCTH
COTPYJAHHUKOB CJIYKOBI
OPOHMPOBAHUSA M NPOJAAK

144

76

MJIK04.01

Opranuzanus
OpOHHMPOBAHUS U MPOJAXK
TOCTUHUYHOTO MPOJYKTa

108

40

MJIK
04.02

NHocTpaHHBbIN A3BIK B
chepe mpodeccruoHaTbHON
KOMMYHUKAIUU JJIs
CITy>KOBbI OPOHUPOBAHUS U
IPOJIaX

36

36

VYII. 04.01

YyeOHas mpakTHKa

72

I1I1. 04.01

IIpousBoacTBEeHHAA
IIPaKTHKa

72

IIM 05

Brimonuenue pabot no
OJTHOY WJIM HECKOJILKUM
npodeccusiMm pabouux,
JIOJDKHOCTSIM CITYKaIX
(011 cneyuanbHocmetl

CI10)

o4

VII. 04**

YuyeOHast mpakTHKa

144

**k*

IIpomexyrounas
aTTecTanusd 5 Hell.

180

T/I11.00

Hpexauniomuas
NpaKTUKa (014
cneyuanvrocmeti CI10)
6 Heo.

144
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BapuatuBHas yacthb
(pactpenenenne mo y9eOHbIM IUKIIAM

" 1280
omnpenensercss 00pa3oBaTebHON
OpraHu3aIeil caMOCTOSATEIBHO)
T'ocynapcrBenHnas
THA.00 yaap 216
HTOrOBas arrecranus
Hroro 4464
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4.2. IlpumepHbIii KajJleHAAPHBII y4eOHbIH rpaduk (pazpabamvieaemcs 6 pabouux npocpammax)

1 rox o0yuenust

= [ Cemmabpe [= | Owratpr |E | Hostpr |E |dembpe = |  Ammape | = | $empam | | [ s | [E] wem  [m] weme  |MH|  server Beero wacos
H Houepa sanerpaprem
= KoMIOESETEI TPOTPaMMED 3637383040 a1 a2 43 e 4546 a7 2845 50 [sz] 1] z2[3]al5]s] 7 8[eJio]aa]12]13]14]25 e 17 18] 15202122 23 24252627 [28 2850 313233 [34]35
= TTopaTEOEE: HOMEPE H:
1] 2] 3] 4] s[ s[ 7[ s] s[ue[11]12[13] 14 15[ 16] 17] 18] 18] 20 21] 22 23] 24] 25] 26 33| 34] 35] 36 37 38[ 35[ 40 41| 42 43[ 44[ 45 48] 47[ 48] 5] 50 51] 52
Orc3.00 OSmei n‘n(an:rapnli H comEATLEHO-
axc e cumi R
OT'C3.01 |Ocross: gemocogumn K|K| 2 2z ez ez =222z 22222 [ O] =]= K|K|K|K|EK|K|K|K|K]| 38
OTC3.02_|Heropux K|K]| 2 222z ===z z=z=z]z=z]=z]=[=]e]® K|K|K|K|K|K|K|K|K| 38
OT'C3.03 |Mrocrparse oz npodeccmoramenc| 4 [ 4 (4 |4 [4 (2[4 [4[2 (2222200 KE|K|2 222zl z]2z]22]z2]2]z]2]0]® K|K|K|K|K[K|[K[K|[K]| 94
OTC3.04 | Susuuscras symetypa 22 lz2lz]zlz]2z2z2]2]2]2]2]z2]0]@ KE|K]|2 2]z a2zl z]z]z]2z2 22222z ]alol=]= E|E|K|K|K[K[K[K|K]| &8
OI'C3 05 |Tcuxonorus obmermus
I Ma’rmamemx::ﬁm
"THEITH OHELT
Hefopuatiea ®  HRGOPMATHORRG-
EH O rowmymmammorsss texwororsm =| 2 | 2 (2 (2|2 2|22 2222|220 ]@ K[E| 2|42« 2]|4|2|4|2|2]4]|2]|2]|2|4|2|2|2]2]0]0|=[= K|E|K|E|E|x|K|[K|K| 8+
OpodeCCHOHATEROH DATSNEHOCTH
OIL 00 O¢ i mmer
Ormppy. |PiememeMenT x ynpasnemis clEE|a|ala]a]|a|a|a]|a]|alalala|la|la|la|la|la|lalaflofof=|=|:|r|l|l|| ||| |c|K| 7
NEPCONINOM & TOCTHEMTHOM CEPEHCE
OITLT 2. OCHOBE MapESTHHNE TOCTHHHESEHED 6|l6|6|ls|ls|ls|s|ls|ls|ls|ls|ls|ls]s]lolo]=]|K|K 84
OTIIT 03 Hfaz,cm L DOKYM u—rammmmzv
obscm: fasele) CHOHATEHOI
OFI 0s, | Fromosonea u Syxramrepexnit yaer
COCTHHHYHOMS OESOMpEHITHT
OITI] 05. TpeCoEaHHY K ITIHHTIM H HERSHSPHEIM
CHCTSMaM MOCTHHHYHODO 2
OIL] 06 |Mrocrpanmmi s (sropoit)
O] o7 |/PemmpmmnETerLCHRT seTembROCTE 5
ctheps rocTHENYEOTD SHzHaCE
OILI 08 |B&E
1100 Tpod EEEIE mER
IIM. 00 |Tpod =eie MoayaR
Opraemanes AeATEALHOCTE
I 01 cOTPYIEEKOE cTymbnI OpEeMa = S| K| K
pamvemenms
OprasHzames eITarEHOCTH
COTPYRRHECE CTyEOH OEHEME B s K |E|s|s|6|s|s|s|s|s|6|s|e|s|s|s]|s|s|s|e|ls|olo|l=|= E|K|[K|K|E|K|K|K|K
pasueme
Hrocrpanset 1sam = ceps
MI.01.02 | npodeccuomnamsroi ko E|E|[2|2|2|2]22]2]2f2|2|2|2]2]2|2]z2|2|2|2|0]|0|=[= E|K|K|K|K|K|K|K|K| 38

SRS TpHEMa B paTMe

VIL 0L
TII.01.01 |Upoussoncreensas npasima
[ Oprasmanas AesTennmocra

coTpyaEEROR caysbLr mATAEER
MIEC.02.01 | Opramwsanus gerremaocTs oy

MrocTparedi xsux = cbape
MK 02.02 | npodeccuomnanssoi xosuysscars ms

STEDE THTIHHS

¥II. 02.01

[ 02.01 |Upoussogeresnsas npaxTisa
Opranmanss [ER——

TIM. 03 caymfie ofcaymmeammn =

IKCOLTYATAOEE HoMepEOro Gomxia
Opragpzams DeATETEHOCTH SITVIEDED

MUK 03.01 | oScryoeeanss i KOy STAIHE
EOMepEOTO GoHIZ
Hroctpansui 1w & cheps
- o & moaary =
MK 03.02 |TEOEooeHY .
Iy Ty RHEIHNA M SKCTUTY STALHE

oMepHoro bonma
VT 0301 | Vusbeas npaxTiea
L. 03.01 |Tpowussogersenmas npaxrema
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OpragEaneEs JeATeALHOCTE
TIML 04 COTPYIEEKOE CIy#Oe! OpoEHpOBaEER
H Opogam
MIKD4.01 Opramusanps GpORHPOEINEA B TPOSZE
TOCTHEHYHOTD DPOOVETZ
Huocrpansent amzm & chepe
MOK 04.02 |npoteccnomantmof EOMMYHEEIIMHE DT
emyvebi SPONHPOEINES B Ipogas
VI 04.01 | Vusbuax npaerHez
I 04.01  |TlpoHsE0ncTESHHAT MPaKTHER
Brmomeesne pabor mo omgsoil mmH
M 05 mecRomERInL npodeceini pafoui, g4lafalalafala]|alala|a]|a]2]2 E|K
DOMEHOCTAM CTYEZNER (312
creyuannsemeti CITO) o) 0 54
VIL 04%% | Vousbpag mparTiea 4|6 |4 |6 |4[6[4||4]|6|4|6|6|[s[ 00 =|KE|E 72
0jo)|=|= E|E|K|E|E|E[K|EK|K
IIOILN  |jremaoveEas (817 cREyUATERGCmL)
Ba HACTE: |14—121412141214—121412141214—12oo::KK14—1214—12141214—121414—12141214—1214—12141200==::KKKKKKKKK 430
THA 00[2] [ocyaapeTEeHEHEAR HTOTOEAR ITTECTANES
Beero 3ac. B yefERrx i |3636363636363636363636363636oo 36|36|36|36|36[36[36(36|36|36|36|36|36[36|36|36|36|36|36|0 (0 |=[=| = |E|E|E|[KE|E[E|K|K|K
OprasmEzanes JeATeaLHEOCTH
TIML 04 COTPYIEEEOR cay#iel GposEposaEEs
H Opogas
MIOK04.01 Oprampuzangs CPOHHPOEIHET B IDOTIE
_ _ |roctumuumoro npomvira
[ — ————
NI 04.02 i HaTEHO PVHHEIIHH TS
e CpOHMDOESHET B IpoLaE
VIL. 0401 | VuebHat MpasTHED
1. 04.01 | [IpoHsECOCTESHHEAS MDEKTHER
Bumonmense paboT mo oTHOE M
M 05 HECKOTERIM Dpodccin pafoui, 4 a|a|a|a|a|alalalala]a]a]s E|E
DOICEHOCTAM CITVEANNK (817
SRS o CITO) 0] o 56
VTL. 04+ VusfHan MparTHES 4|6 |4 |6|4[6|4|6]4|[6|2]|6]4]68 o] o E | K
flo|l=|= E|IE|E[K|KE[EKE[K|K|K
TLOILO0 a (Bar srmeyuaTinocnu)
HACTE |14—12141214—12141214—12141214—12nn"KK141214—12141214—121414—12141214—12141214—120l}=="KKKKKKKKK 430
[HA.00[2] [ocyaapcTrEeHEAs HTOrOBAH ATTECTALER
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4.3. KoHTpOo./1b M OlleHKA pe3yJIbTATOB 0CBOCHHS IPUMEPHOIi 00pa3oBaTeIbHOI
NPOrpaMMmblI

Koumponvno-usmepumenvuvie mamepuansl HO NpocpamMme OOJNHCHbL 00ecneuusams
OYEHKY O00CMUdICEeHUsI 6cex MmpeboGaHull K pe3yibmamam OC80EHUs NPOSPAMM, YKA3AHHbIX
pazpabomuukom 6 npumepHot npocpamme, a npu gpopmuposanuu KHUM no paboueii npoepamme,
U pe3ynomamos, chopMupOBaHHbIX 3a CUem pemMenu, OmeoOUMO20 HA BaAPUATIUBHYIO YACHb.

OneHka KkayecTBa OCBOEHHMS NPOrpaMMbl [JOJDKHA BKJIKOYAaTh TEKYUIUMH KOHTPOJIb
yCIIEBaEMOCTH, IPOMEKYTOUHYIO U TOCYJapCTBEHHYIO UTOTOBYIO aTTECTAllMM O0YyUYarOIIUXCSl.

KonkperHsie ¢opMBbl ¥ IPOLIEAYPHI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH, IIPOMEKYTOYHOM
aTTecTallud IO  KaXA0M  y4eOHOM  AMCHMIUIMHE U IPOQECCHOHATBHOMY  MOJIYJIIO
pa3pabaTbIBatOTCA 00pa3oBaTENbHON OpraHU3aKueil CaMOCTOATENBHO U IOBOJATCS /10 CBEIACHUS
00yyaroIuxcs B TEUEHUE MEPBLIX ABYX MECSALEB OT Hayajua 00y4eHusl.

@®opMoil TOCYIapCTBEHHOH aTTECTAllMM SBJISETCS BBITYCKHAs KBaJU(UKAIIMOHHAS
pabota, KoTopasi MPOBOAUTCS

- B BUJIE IEMOHCTPAIMOHHOTO 3K3aMeHa (011 npogheccuu CII0)

- B BHJE AMIJIOMHOTO IpOEKTa (IUIUIOMHOH paboThl) ¢ BKIIIOYEHHEM B IPOLEAYPY
3alMTHl AEMOHCTPALMOHHOTO 3K3ameHa (st cnennansHocTi CI1O)

- B BUJI€ IUIUIOMHOI'O IIPOEKTa (JUINIOMHOM pabOThl) M IEMOHCTPALMOHHOIO 3K3aMEHa B
BU/JIE TOCYAapCTBEHHOr0 3k3aMeHa ([is crienuanbHocTa CI10)

JUis ToCynapCTBEHHOM HMTOrOBOW aTTecTalUM [0 NIpOrpaMMe, Ha OCHOBE THIIOBBIX
3a/laHuii, TPUBEACHHBIX B IPUMEPHOM MporpamMme, pa3padaTbIBalOTCS 3aJaHUs IO
JIEMOHCTPAIlMOHHOMY 3K3aMeHY (IpHuiIokeHne X)

OneHouHble cpeicTBa JUIsl MPOMEXYTOUYHOM aTTecTallMM JOJDKHBI  00ECIeuuTh
JIEMOHCTpAIlMI0 OCBOGHHOCTU Bcex »3ieMeHToB mnporpammbl CIIO u  jnocTtuxkeHue Bcex
TpeOOBaHUI  3asBJIEHHBIX B IMpOrpaMMe Kak pe3yJabTaTbl OCBOCHMSI  MPOTPaMMBbI.
Pa3zpabaTbiBatoTcst ~ 00pa3oBaTeNbHOW  OpraHM3alMedl  CaMOCTOSATENIbHO C  y4acTHEM
paboTtoaaTeneii.

Texymuil KOHTPOJIb SBISIETCS MHCTPYMEHTOM MOHUTOPHHIA YCIEIIHOCTH OCBOCHMS
IporpaMMmbl, s €€ KOPPEeKTUPOBKM €€ coAepkKaHMs B XOJle pealu3alud. 3alaHus
pa3pabaThIBalOTCA MPENOAABATENAMU PEATU3YIOIIUMHU MPOrpaMMbl y4eOHBIX JUCHUIUIMH U
poheccuoHANBHBIX MOTyJIEH.

Tunosvie 3a0anus 68 NPUMEPHOU Npocpamme NPeOHA3HAUeHbl OJisl 0OecneyeHUs: eOUHbIX
mpebosanuii k I'MA, ocnosvieaiomcs na MedHCOYHAPOOHbIX NPAKMUKAX OYEHKU YCNeuHoCmu
0CB0€HUsL  NpO2pPaAMM  NpOpeccUoHANbHO20  00pa308aHusi NO  KOHKpemHOU  npogeccuu
(cneyuanvrocmu) u npoxoosm skcnepmuyio oyeuky ¢ YMO.

3a0anus, paspabomannvie 00pA306aMeNbHOU  Op2AHU3AYUEL, YMEEPAHCOAIOMCA €€
OUpeKmopoM nocie npedeapumenbHO20 NOJIOHCUMENbHO20 3aKTI0UeHUs padomoodamerneii.

4.4. YcaoBus peanusanum 00pa3oBaTeIbHOM IPOrpaMMBbl

[Ipn onmcanuu ycinoBUil peanu3alu 00pa30BaTENbHON MpPOrpaMMmbl HEOOXOIMMO
00ecreynTh UX COOTBETCTBHE HA3HAUEHHIO NMPOrpaMMbl, XapaKTEPUCTUKE MPOQecCHOHATHHOM
NEeSTEIbHOCTH, K KOTOPOM TOTOBSITCS BBIMMYCKHUKH, YCTAHOBJIEHHBIM TpPeOOBaHMUSIM K
pe3ysbTaTaM OCBOEHHS IPOTrPaMMBbl.

4.4.1. TpeboBaHusa K KBaIH(HUKAIMKU MpEnojiaBaTesield, MacTepoB MPOU3BOJACTBEHHOTO
oOyueHMsl, MpeacTaBUTeNel NPOQMIBHBIX OpraHu3alyii, O00eCHeYnBaIOIIUX pPeATU3aLUI0
00pa30BaTeNbHOrO Mpolecca

3arnonHsAeTCs Ha OCHOBE TPeOOBAaHUH K MEJAarorMyeckuM KajpaM, yKa3zaHHbIM B 1. 4.4.2.
OI'oOC CIIO, B KBaIM(QUKAUUMOHHBIX CIPABOYHMKAX, YTBEPXKIAEMbIX B  IOPSIKE,
ycranaBnuBaeMoM IlpaBurensctBoM Poccuiickoii ®enepanuu, WM  COOTBETCTBYIOLIUM
HOJIOKEHUAM IPOPECCUOHATBHBIX CTAHIAPTOB.

4.4.2. TpeGoBaHuUs K MaTepHaIbHO-TEXHUUECKUM YCIOBHIM
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Ilepeyenr kaOuHeTOB, 1Aa0OPAaTOPHL, MACTEPCKUX, TPEHAKEPOB, TPEHAKEPHBIX
KOMILJIEKCOB U JIp., 00ECIEUNBAIOLINX MPOBEJCHNUE BCEX INMPEIyCMOTPEHHBIX 00pa30oBaTeIbHON
OpOTpaMMOIl BHUJOB 3aHATHH, MPAKTUYECKHX M Ja0OpaTOpHBIX paboOT, yuyeOHOH MpaKTHKH,
BBINOJIHEHHE KYPCOBBIX padOT, BBIITYCKHON KBAJIN(UKAMOHHONW PaOOTHI.

[lepeyenp kaOMHETOB, Ta0OPATOPUI, MACTEPCKUX U APYTUX MTOMEILICHHH

Kabunersl:

TYMaHHUTAPHBIX U COIMATIbHO-?)KOHOMUYECKHUX JAUCIUILINH;

MHOCTPAHHOTO S13bIKA;

MEHEHDKMEHTA U YIIPABICHHS IEPCOHATIOM;

IIPaBOBOIO U JIOKYMEHTALIMOHHOTO oOecrieueHus Npo(hecCHOHAIbHON AeATeNbHOCTH;

HKOHOMHKH U OYXTaJTepCKOro yueTa,

MH)KEHEPHBIX CUCTEM IOCTHHHUIIBI;

0€301acHOCTH KU3HECITEILHOCTH U OXPaHbl TPY/Ia;

JlaGopaTopuu ¥ TPEHUHIOBbIE KAOUHETHI:

UHPOPMATUKHA M CHEIHATM3UPOBAHHBIX KOMITBIOTEPHBIX MPOTPAMM, HCIOJIB3YEMBIX B
JeSITebHOCTH TOCTHHHULL M HHBIX CPEJICTB pa3MeEIlEeHUS;

TOCTHHUYHBIN HOMEp (CTaHIApT C ABYMSI KPOBATIMH);

CTOMKa IpueMa 1 pa3MelIeHus TocTel ¢ MOJlyJIeM OH-JIaiiH OpOHMPOBAHUS.

CHopTUBHBIIA KOMIUIEKC:

CIOPTUBHBIN 3aI;

OTKPBITHINA CTaIMOH MHUPOKOTO MPOMUIIS ¢ HIEMEHTAMH TTOJIOCH TPETSTCTBUH;

CTPEJIKOBBIM THp (B J1000H MOIMGUKAIMM, BKIIOYAs SJIEKTPOHHBIA) WM MECTO JUIs
CTPEIbOBI.

3aJbl:

OoubIMoTeKa, YNTAIBHBIN 3a]1 C BBIXOJOM B ceTh MIHTEpHET;

aKTOBBIN 3all.

MarepuanbHO-TeXHHYECKOE OCHAIIleHHue TabopaTopuii, MaCTepCKUX U 0a3 MPAKTUKU
o npodeccunt (CrenuanTbHOCTH)
OO6pa3oBarenbHasi OpraHu3allvs, peagu3yolas IporpaMMy 1o (mpogeccuu) CHerualbHOCTH
43.02.14 T'ocTuHUYHOE 1710 TOJDKHA pacrojiaraTh MaTepUaIbHO-TEXHUYECKOW 0a30i,
oOecrneunBaroiel MpoBeIeHNUE BCEX BUOB AUCIUIUIMHAPHON U MEKTUCITUTLIMHAPHON
MOJrOTOBKH, JIA0OPAaTOPHOM, MPAKTUUECKON pabOThl 00yJaroIMXCsl, IPEeAYCMOTPEHHBIX
yueOHBIM TIJIAHOM M COOTBETCTBYIOIIEH IEHCTBYIOIIMM CAHUTAPHBIM U MIPOTHUBOIMOKAPHBIM
npaBwiiaM U HopMaMm. MuHuManbHo Heooxoaumbli ais peanuzanuu OOII nepeuens
MaTepHaIbHO- TEXHUYECKOT0 00ECTIeYeHHUs], BKIIOUAET B CeO:

OcHnarienue 1adbopaTopuil ¥ MaCTEPCKUX

OcHarienne yueOHoMH J1abopaTopuu « »/ yKazvieaemcsi
HaumMeHo8anue

TpedoBanus kK MaTepPHATBHO-TEXHUYECKOMY 00ecre4eHuI0

Y4eOHO-TIPOU3BOJICTBEHHOM MACTEPCKOM

I/IH(I)OpMaTI/IKI/I 1 CIICHHUAIIM3UPOBAHHBIX KOMIIBIOTCPHBIX MPOIrpaMM, UCII0JIb3YEMbBIX B
ACATCIIbBHOCTH TOCTUHHIL U UHBIX CPCACTB PA3MCILICHUA

OcCHOBHOE U BCIIOMOTraTe/IbHOE TEXHOJIOrHYecKoe 000py10BaHue

Tabnuya 1
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No m/mt

HaunmenoBanue o0opynoBaHus Kosn-Bo enunmig

Ha 15 pabounx mect

[TepcoHanbHBIN KOMITBIOTEP 15 .

HNucTpymeHT, Ipucnocod/ieHns, NPUHALJIEeKHOCTH, HHBEHTApPb

Tabruya 2
Ne /1 | HaumenoBanue Ko-Bo enunnix
WHCTpYMEHTA
PyM . Ha 15 pabounx mect
MPUCTIOCOOTICHUH,
UHBEHTApS M APYTHX | Vs WHJMBUIYAJIBHOTO | IS rpyIIIOBOTO
CPEJICTB 00yUEHHMs I10JIb30BaHUs UCIIOJIb30BaHUs
1. KommnuiexkcHas 1 mporpamma Ha cepBepe
aBTOMATHU3HPOBAHHA
| cucremMa
yIpaBJieHHsI OTeJieM
Opera (Fidelio, Libra
u 1p.)
TpeGoBaHus K MaTepUATBHO-TEXHUYECKOMY 00ECTIEUCHUIO
y4eOHO-TIPOU3BOACTBEHHON MacTePCKOM
TOCTUHUYHBIA HOMED (CTaHIApT C JIBYMS KPOBATSAMH ),
OcHOBHOE U BCIIOMOTATEIbHOE TEXHOJIOTMUECKOE 000PYyI0BaHHE
Tabnuya 3
Ne ni/m HaumenoBanue o0opynoBaHus Kou-Bo ennnmig
Ha 15 paGoumnx mect
Kposarts ogHOMECTHas 2 wr.
[IpukpoBatHbie TyMOOUKHU 2 wr.
HacTtonpHas namma (HamoabHbINA 1 .
CBETHJIbHUK)
bpa 2 mr.
Munu — 6ap 1 mr.
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Cron 1 .
Kpecio 2 1miT.
Cryn 1 m.
3epkaio 1 m.
[Ixad 1 mT.
Tenedon 1 .
BepxHuit cBeTHILHUK 1 .
Konpurimonep 1 .
Tenesusop 1 .
['magunbHas 10CKa 1 mr.
Vrior 1 .
ITeutecoc 1 .
JlyieBast kabuna 1 mr.
Vuura3s 1 1T,
PakoBuHa 1 mmT.
3epkaio 1 .

WucTpymeHT, npucnocoOaeH s, IpUHAIeKHOCTH, HHBEHTaPh

Tabnuya 4

Ne i/t

Hanmenosanue
WHCTPYMEHTA,

Ko-Bo equnanIg

Ha 15 pabouux mect
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MPUCTIOCOOICHUI,
JUISL UHAVMBUIYJILHOTO JUTS TPYHITIOBOTO
WHBEHTAps U JApYyrux
IIOJIB30BAHMS HUCIIOJIb30BAHUS

CpelCTB 00yUeHUS
1. Ounesno 2 mmT.
2. [Momymka 2 MIT.
3. [ToxpsiBaso 2 wr.
4, Kommuekr 2 IIT.

[IOCTEIBHOrO OEJIbs
5. [Itopsr 2 mmT.
0. HanonsHoe mokpeiTHe 1 1.
7. Y KOMILJICKTOBAaHHAS 1 mrT.

TEJIEKKA TOPHUIHOM
8. Epuvk juis ynurasa 1 mT.
0. Benepko mist mycopa 1 mT.
10. Jleparens ayis 1 mmT.

TyajeTHoi Oymarn
11. Crakan 2 IT.
12. ITomoreHn1e o numa 2 1IT.
13. Ilomorente nig Tena 2 1IT.
14. Ilonoren1e ajist Hor 2 IT.
15. Canderka Ha paKOBUHY 2 IIT.
16. [TonoTenne KOBpUkK 1 mT.
17. CanurapHo — 2 1IT.

TUTHEHHYECKUE
NPUHAUICKHOCTH

TpeboBaHus K MaTEepUATBbHO-TEXHUYECKOMY 00ECTIEYCHHIO

y4eOHO-TIPOU3BOACTBEHHON MacCTEPCKOM

CTOMKa MpueMa U pa3MeIIeHus rocTel ¢ MOAYJIeM OH-JIallH OpOHUPOBAHUS
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OCHOBHOE U BCIIOMOTaTeIbHOE TEXHOJIOTUYECKOE 000pYAOBaHHE

Tabnuya 5
Ne i/ | HaumeHnoBanue o00py1oBaHuUs Koma-Bo enunnin
Ha 15 pabouux mect
KomruiekcHas aBTOMATH3MpOBaHHas | | mporpamma Ha cepBepe
cucrema ynpasienus oreneM Opera (Fidelio,
Libra m op.)
[IepcoHaNIbHBIN KOMIIBIOTED 1 wr.
Croiika peceniid 1 mr.
Tenedon 1 .
5. MHorodyHKITHOHAIBHOE ycTpoicTBO | 1 mmT.
(mpuHTEp — CKaHep — Komnup - pakc)
6. MoOWIbHBIN TepMHUHAI orutartel | 1 mr.
(ruOpuAHBIA CUYHTHIBATENIb OAHKOBCKHX
KapT)
7. Ceiid I wr.
8. POS-repmunan 1 1.
9. [xad mis nanok 1 mIT.
10. JleTeKTOp BAIIOT 1 .
11. TepMuHanm st co3AaHUsl  DJIEKTPOHHBIX | | IIIT.
KJTrOuen
NHcTpyMeHT, npucnocoOaeHus, TpUHaAJIe)KHOCTH, HHBEHTaph
Tabnuya 6
Ne /1 | HanmenoBanue Koa-Bo enuanIx
WHCTPYMEHTa
pyM > Ha 15 pabouux mect
MIPUCTIOCOOJICHUH,
HHBeHTap’é W PYTHX | g WHJIMBUIYAIBHOTO | IS TPYIIIOBOTO
CPEACTB O0YHCHNA TOJIb30BaAHUS HCTIOJIb30BAHUS
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Jlotku mis Gymaru 3 mmT.

Ilepeuucnsiemcss 0OcHO8HOEe U 8CcnOMo2amenvHoe 0bopyoosanue (01 KaANHCOOU U3
aabopamopuil) pabouux mecm oOYUaOWUXCSA U npenodasameisi (Mmacmepa npou3800CmMeeHH020
00yueHus)

OcHanieHrne MacTepCcKoi « w/ykaszvieaemcs
HauMeHo8aHue

[lepeuncrnsiercss OCHOBHOE U BCIIOMOTaTeNbHOE OOOpyIOBaHWE (ISl KaKIOW W3
naboparopuii) pabodnx MeCT OO0ydarouIuXcs W IMpenojaBareis (MacTrepa MPOU3BOACTBEHHOTO
00yJeHUs)

4.4.3. TpeboBaHUs K OCHAIIIECHHOCTH 0a3 IPAKTUK

Vkaszvieaiomes neobxooumvie napamempuvl pabouyux mecm Npakmuku Oisi OAHHOU
CNeYUuaIbHOCMU 8 COOMEEMCMBUL C 0C8AUBACMBIMU BUOAMU NPOPECCUOHATLHOU 0esTMeNlbHOCIU
U ypogHeM K8anu@ukayuu.

4.4.4. TpeboBaHus K OCHANICHHUIO TIpoIllecca JEMOHCTPAIIMOHHOTO 3K3aMeHa II0
OCBaMBACMbIM MOJTYJISIM

M 1

Onucanue pabouero mera oOydyarolerocs JUisi JEMOHCTpallM KOMIETEHIIMH B paMKax
MOTYJIS:

Ilepeuucnsemcs Heobxooumoe obopyoosanue, mMamepuansl, UHCMPYMEHmM U NPUCNOCOONEHUs.
0J11 BbLINOJIHEHUE MUNOBO20 3A0AHUSL NO OEMOHCMPAYUOHHOMY IK3AMeEHY (8 pabouell npocpamme
CHUCOK MOX#Cem Oblmb pacuiupen)

4.5. IIpnMepHbIe pacyeTbl HOPMATHBHBIX 3aTPAT 0KA3aHUS TOCYAAPCTBEHHBIX YCJIYT MO
peajin3aiuu 00pa3oBaTeIbHOI MPOrpaMMsl (Ha 0JHOTO 00Y4YAIOIIErocsi)
CocraBnstonye HOpMAaTUBHBIX 3aTpaT PasmMeps! cocTaBisOmmx
HOPMAaTHBHBIX 3aTpaT Ha
OJIHOTO 00y4Yaromerocs,
(TBIC. PYO.)
3aTpatbl, HEIOCPEJACTBEHHO CBA3AHHBIEC C peaTn3aluei 319,2
00pa3oBaTebHONW IPOrPaMMBbI, B TOM YHUCIIE:
1. 3arpaTsl Ha o1UIaTy Tpy/Jla ¥ HAUMCIIEHUS Ha BBIIIATHI 10 OIUIaTe 303,5
TpyZa npenojaBaTeseil 1 MacTepoB MPOU3BOJICTBEHHOTO 00y4eHUs
2. 3aTrpaThl Ha NPUOOpPETEHNE MaTEPUATILHBIX 3aI1acoB, 2,0
noTpebiseMbIX B rpoliecce peanusanuu nporpammsl CI1O
3. 3arpatbl Ha npuoOpeTeHrne yueOHO! TUTepaTyphl, NEPUOIUYECKUX 2,0
U3JJaHUHN, U3/1aTeNIbCKUX U TOIUTPaUIeCKUX YCIYT, 3JEKTPOHHBIX
U3JIaHUH, HETTOCPEJCTBEHHO CBA3AHHBIX C peaanu3aluen 0,2
00pa30BaTeNbHON MPOTPAMMBI 9,5
4. 3aTpaThl Ha IpUOOpPETEHNE TPAHCTIOPTHBIX YCIYT
5. 3aTpaThl Ha OpraHMU3aLUI0 y4eOHOW U MPOU3BOJCTBEHHON 2,0
NPaKTHKH
6. 3aTpaThl Ha MOBBIIIEHUE KBAIM(UKAIIUY [TperoiaBaTeneii u
MacTepOB MPOU3BOJICTBEHHOTO O0YYECHUS
3arpatrhl Ha O0IEX03IUCTBEHHbIE HYKIbI 160,8
1. 3aTpaTsl Ha KOMMYHaJIbHBIE YCIIYTH 12,3
2. 3arpaThl Ha cofiepKaHUE OOBEKTOB HEJBHIKIMOTO U 0C000 19,5
LICHHOT'O JIBUKMMOT'0 UMYIIECTBA, SKCILTyaTUPYEMOTO B ITpoLiecce
OKa3aHMsI rOCYJapCTBEHHOH YCIyTH
3. 3aTparhl Ha OIUIATY TPY/a U HAYUCIICHUS HA BHITUIATHI IO OTIJIATE 128,0
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Tpyza pabOTHUKOB 00pa30BaTEIHLHON OpraHU3allui, KOTOPhIE HE
NPUHUMAIOT HEMOCPECTBEHHOTO yYacTHsl B OKa3aHUU
TOCYapCTBEHHOM yCIIyTH (2 AMUHHCTPATHBHO-X03IHCTBEHHOTO,
y4eOHO-BCIIOMOTaTeIbHOTO MEPCOHAla U MHBIX paOOTHUKOB, 1,0
OCYIIECTBIISIOMINX BCIIOMOTaTeNbHbIE (DYHKIINH)

4. 3aTpaThl Ha OPraHU3AIMIO KYJIbTYPHO-MACCOBOM, (PU3KYIBTYpPHOH,
CIIOPTHUBHOM U 03J0POBHUTEIILHON pabOThI C 00yJaOIIMMHUCS

Hroro 480,0

[Tpu peanu3zanuu 006pa3oBaTEILHON MPOrPAMMEI B OYHO-3209HON (hOpME HOPMATHBHBIC 3aTPAThI
Ha pean3aluio 00pa30BaTeIbHON MTPOTPaMMBbI COCTaBIISIOT 480,0 THIC. pYyO.

Pacuér HOpMaTuBa 3aTpaT MO peajlu3aluyd OCHOBHOM NPOQEecCHOHATBHON 00pa3zoBaTeIbHOM
nporpamMmbel CITO MokeT oTinu4atbcs B 3aBUCUMOCTH OT TpeOOBaHMH HOPMATHUBHBIX aKTOB
cyobekToB P®, a Takke NpUMEHEHHs CETeBBIX (OpPM, 00pa30BATEIBbHBIX TEXHOJIOTHI,
CHECIMANBHBIX YCIOBHHA TIOJNYYEeHHUS 00pa3oBaHUs OOYYAIOUIMMHCA C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH ~ 3JIOPOBbSI M JPYTUX OCOOCHHOCTCH OpraHu3allii ¥ OCYIIECTBIICHUS
00pa3oBaTenbHON AESTEIHHOCTH.
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