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1. HACIHIOPT KOMIUVIEKTA OIIEHOYHBIX (KOHTPOJIBHO-USMEPUTE/IbHBIX) MATEPHAJIOB

1.1. Obnacmev npumenenus

KOMITIEKT OIleHOUHBIX (KOHTPOJIBHO-U3MEPUTENIBHBIX ) MATEPUAJIOB MIPEIHA3HAYCH JIJIS OLEHKH 10 npodeccuu (cnenmansHoctn) _43.02.14
locTuHMYHOE J1e10

l'ocynapcTBeHHast UTOrOBasi aTTeCTalUsl IPOBOAUTHCS B (POpME 3alliuThl BHITYCKHON KBalnukaroHHoi padotel (BKP) u nemoncTpannonsoro
sx3amena (19 B popmare World Skills.

OCHOBHBIMU 337JauaMU BBIITYCKHOHN KBaTHU(UKAMOHHON pabOTHI SIBIISIETCSA:
- CaMOCTOsITeNIbHAs Hay4HO-HCCIIeloBaTeIbCcKas paboTa CTYEHTA, BBINOIHAEMas CTY/IEHTOM Ha BBITYCKHOM Kypce,

-CucreMarusanusa, 3aKperjiCHUC U COBECPIICHCTBOBAHNEC MMOJTYYCHHBIX CTYACHTOM 3HaHI/II\/’I, HpO(i)eCCI/IOHaJ'II:HI)IX, y‘-I€6HO-I/ICCJ'IeI[OBaTCHI)CKI/IX yMeHI/If/'I,
aHaJIu3 (I)aKTI/ILICCKOFO Marepuaia;

-000CHOBAHHE aKTyaJTbHOCTH M MMPAKTHYECKON 3HAYNMOCTH BBIBOJIOB, M3JI0KCHHBIX B BBITYCKHOW KBaJTU()UKAIIHOHHOM padoTe;
-yMeHue ohopmIieHHs BBITYCKHON KBATU(DUKAITMOHHON pabOThl ¢ COO0IeHIEM HEOOXOAMMBIX TPEOOBAHMIA;

-OTpaXCHHE COBPEMEHHOTO YPOBHS Pa3BUTHUS HAYKH, TPOU3BOJICTBA U COOTBETCTBUE COIMAIBPHOMY 3aKa3y OOIIECTBA, B TOM YHCIIE€ OpPTaHU3 AN,
3aMHTEPECOBAHHBIX B pa3padOTKe MPEIOKEHHOW TEMAaTHKU BBIMTYCKHOW KBaU(UKAIIMOHHON paboThI;



Brinycknas kBanupukannonHas padoTa MOKeT ObITh 2 THUIIOB:
- JUIIJIOMHasA pa60Ta, BBIITOJIHACMAad HHAUBUAYAJIbHO,
- TUTUIOMHBIN MPOEKT (OM3HeC- TUIaH), BBINOJIHEHUE KOTOPOTO JIOMYCKAETCsl MHAWBUAYAIbHO WK TPYIION CTYICHTOB.

JleMOHCTPALMOHHBII 3K3aMeH MOXXET MPOBOJUTHCA B (OpME TEMOHCTPAIMU OCBOCHHBIX MPO(ECCHOHATBHBIX KOMIIETEHIUH M BKIIIOYATh
BBITNIOJTHEHUE Kelc-3a7jaHusi B (opMe CKBO3HOM MPaKTHYECKOW 3a/layd, MOJCIHUPYIOIIEeH NPOoPEecCHOHANbHYIO NEATEIbHOCTh 00YyYarolerocs o
KOHTPOJIMPYEMOMY BHIY TNpodeccHoHanbHON aesTenbHOCTU. Llenpro mpoBeneHUs AEMOHCTPAMOHHOTO dK3aMeHa (/D) sBnsiercs ompeneneHue
COOTBETCTBHS PE3yJHTATOB OCBOCHHUS 0O0pPa30BaTENbHBIX IPOrpaMM CpeaHero mpodeccruoHaapbHoro obpazoBanus (nanee - CIIO) tpebGoBaHHsSIM
crannaptoB WorldSkills mo komnerennuu, ocBauBaeMoil B COOTBETCTBUU ¢ DenepallbHBIMU TOCYIapCTBEHHBIMU 00Pa30BaTEIbHBIMU CTaHAPTaMU
CIIO . KoopannatopaMy MOATOTOBKH U MpoBeaeHus JD mo crangaptaMm siBisitoTcsi ['ocynapcTBeHHOE aBTOHOMHOE 00pa3oBaTeNbHOE YUPEXKIICHUE
JOTIOJTHATEIBHOTO  MPO(EeCCHOHALHOTO 00pa3oBaHus ropona MockBel «MOCKOBCKHI IIGHTp KadecTBa 0Opa3oBaHUsS» W PernoHanbHBIN

koopauHaoHHbIH neHTp WorldSkills Russia o ropony Mockse ,Crieninanu3upoBaHHbli eHTp koMmeTeHIui (qanee -CLK).
3ananus g 1D pa3pabarbiBaroTcs Ha OCHOBE aKTyalbHbIX 3aaHuil HanmonansHoro uemnuonara WSR, yreepkaatorcs HanmoHambHBIM 3KCIIEPTOM .
3ananus /IO BKIrOYaroT Bce MOAyH 3anannii HanmonansHoro yemnuonara WSR no komnereHnunn «AJIMUHUCTPUPOBAHUE OTENISI.

OIIGHKy BBITIOJIHCHUSA 3aJaHUs I10 Ka)K)IOﬁ KOMIIECTCHIUU NPOBOJAUT KOMUCCHA B KOJIMYCCTBEC HEC MCHCC 5 (Hf[TI/I) - IpyU HAJINYUHU OOBEKTUBHEBIX U
Cy6T)GKTI/IBHI)IX KPpUTCPUCB OLICHKU.

BrinmonHeHHBIE KOHKYPCHBIC 3alaHUA OLICHUBAKOTCA B COOTBETCTBUHN C PCIrIIaMCHTAMU HAYUCIICHUA 63.J'IJ'IOB, MNPUHATHIMHU B WSR Ha ocHOBaHHMH
TpC6OBaHHﬁ K KOMIICTCHIUA , ONPCACIIACMBIX TexHn4ecKUM ONHCaHHEM KOMIICTCHIIUU U FOCYI[apCTBCHHBIM CTaHAapTOM. Bce Oamnel u OLICHKH

perucTpupyroTcsi B ABTOMaTU3UpOBaHHON cucTeme nojaseneHus utoros (CIS).



1.2. HHcmpyMeHMbl OYEHKU o0ns meopemu4ecKkoco mamepuaida aeMOHcmpClL;MOHHOZO IK3AMEeHA

Haumenoeanue 3nanus
(vmenusn), nposepsaemozo 6
pamkax komnemenyuu (-uit)

(nepenocumcs us cneyugpuxayuu)

Kpumepuu OUECHKU

Dopmul u memoowvt
OUeHKU

Tun 3a0anuii

Ilposepaemoie
pe3yibmamol 00yuenus

(LLlugpp u naumenosanue
1IK)

IInanupoBanue
notrpeOHOCTEel CIy)ObI mpuemMa u

pasMCIICHUA B MAaTCpHUAJIbHBIX

pecypcax u nepcoHaie.

Opranuzanus u KOHTPOJIb
TEKyLIEH AeATeTbHOCTH
COTPYTHHUKOB CIIYKObI IpueMa u
pa3MeIeHNs

KoHTposnmpoBaTe TEKyI1yIO

JEeSTeTbHOCTD COTPY/HUKOB

CITYOBI TIpUEMa U pa3MENIeHUs

JUI TOAJIepKaHusl TpeOyeMoro

YPOBHSI KauecTBa

CMOCOOBI  peIIeHUs
npodeccroHanbHON

BriOupats
3a1a4
NesITeIbHOCTH, TPUMEHUTEIHHO K
Pa3IUYHBIM KOHTEKCTAM.

OcylecTBIATh IOUCK, AHATIN3 U
MHTEpIpEeTaIHIo HHPOPMAIIHH,

2 !J'ISI YCTHBIX U

IOUCBbMCHHBIX OTBCTOB.

TouHOCTH, MPAaBUIIBHOCTH
(bopMyIUPOBOK

CootBercTBUE
TpeOoBaHUSIM
HOPMATUBHBIX TOKYMCHTOB

CootBercTBHE BEIOpaHHON
MOCIIEIOBAaTECIbHOCTH
JIEUCTBUIA HHCTPYKIHUSM,
periiaMeHTam

[IpaBunpHOE NpUMEHEHUE
npodeccCuoHaNBHOM
TEPMHHOJIOTUHI

ANTOPUTM BBITIOTHEHUS
pabort B

VY cTHBIE U TUCHhMEHHEIE
OTBETHI HAa BOIIPOCHI U
YCTHOE ¥ MUCbMEHHOE
pelIeHUE MPAKTHYECKUX
3a1a4

CutyallMoHHBIE 3a7aud

IIM 01.
MK 1.1-1.3




HEOOXOIMMO JIJIsI BBIMTOTHEHHUS
3as1a4 npodeccuoHaATbHON

JesTeNbHOCTH
OcymecTBisTh YCTHYIO u
IUCbMEHHYIO KOMMYHHUKALUIO Ha
rOCYyJapCTBEHHOM  sI3bIKE  C
y4eTOM 0coOeHHOCTEHN
COIMAILHOTO H  KYJIBTYPHOTO
KOHTEKCTA.

[Tons3oBarbcs
npodeccuoHaIbHON
JOKyMEHTaIen Ha
rOCyJJapCTBEHHOM u

MHOCTPAaHHOM SI3BIKE.
Hcnonb3oBath MHGOpMAMOHHbBIE
TEXHOJIOTUHU B
npo¢eCcCuOHAITBHON
NeSITEIbHOCTH.

po(heCcCHOHATILHOM
oOiactu

CootBeTcTBHE CTaHAAPTAM
BBITIOJIHEHHUS 33]1a4
npodeccuoHanbHOM
JeATEIbHOCTH

OlieHKa MPAKTAYECKOM
3HAYMMOCTH PE3YJIbTaTOB
IIOUCKA

[IpoBenenue ananusa
CJIOXKHBIX CUTyaLUi IpU
peueHuu 3a1a4y
npodeccuoHaIbHON
JEATEIbHOCTH

I'paMOTHOCTB YCTHOU U
MIICBMEHHOU pe4r I10
npodeccuoHaNbHOMI
TEMAaTHKE Ha
rOCYJapCTBEHHOM S3BIKE U
WHOCTPAHHOM SI3BIKE

Onenka MeTo10B paboThI B
npodeccCHOHaNBHOM U
CMEXHBIX cepax.

[lopsanok oueHku
pe3ybTaTOB PEIICHUS
3a/1a4 npoQeccCuOHATBHOMN




JACATCIIbHOCTH

[IpaBunbHOE
MCII0JIb30BaHNE METOJUK
pacueToB, MPaBUIl
o(opmIIeHUsI JOKYMEHTOB

1.3. HHcmpymeHmbl onst OYEHKU npaxkmu4ecKkozco smana ()eMOHcmpauuoynoeo IK3AMeHA

Haumenoeanue oeiicmeus
(ymenus), npogepaemozo 6
PaAMKax Komnemenyuu

(nepernocumcsi uz
cneyugurayuu)

Kpumepuu oyenku

Memoowt oyenku
(yKkazwiearomes munsi
OYEHOUHBIX 3a0aHU U UX
Kpamkue XapaKxmepucmuxu,
Hanpumep, NpaKmuyecKoe
3a0anue, 8 mom ducne
polesas uepa,
cumyayuoHHvle 3a0a4u u
op.; npoexkm; 05
meopemudeckou
cocmaensawel - 9K3aMeH, 8
Mmom yucne —
mecmuposaHue,
cobecedosanue)

Mecmo nposedenue
oueHKu (macmepckas,
nabopamopusi, y4acmox
npeonpusmus u m.o.)

IIposepaemvie
pe3yiomamul 00yueHun

(LLIugp u Haumenosanue
IIK)

[InanupoBaHue AESITENBHOCTU
CITYOBI TIpUEMa U pa3MeICHNUS;

IIpaBunbHOCTH
IIJIAHUPOBAHUS
JESITeTbHOCTH CITYKOBI

OKcnepTHas OLleHKa
BBIITOJIHEHUS Kelca —
CKBO3HOM CUTYallHOHHOM

Pabouee mecmo
COmpyOHUKA CIYIHCOBL
npuema u pasmeueHusl

K 1.1-1.3




OrieHKa ¥ TUITAaHUPOBAHUE
MOTPEOHOCTEH CITY:KOBI TIprieMa
U pa3MeIICHUS B MATEPUATbHBIX
pecypcax U IepcoHaie

Opranusanus 1esTeIbHOCTH
CITy’KOBI IPUEMa U Pa3MEIICHHS
B COOTBETCTBHHM CO CTaHAapTaMU
U HESIMH eI TeIbHOCTH
TOCTHUHHIIBI

KonTpoJib BeIMOSIHEHUS
COTpYJIHUKAMHU CTaHIapTOB
OOCITy>)KUBaHHSI U PETIIAMEHTOB
CIIy>KOBI TIpHEMa U pa3MeIeHHUs

B3aumogeiicTBue co ciyxbamu
HOMEpHOTO (JOH[A U MUTAHUS,
JOPYTUMH OTZienaMH (Ciryk0aMu)
TOCTHHHYHOTO KOMILJIEKCa

VYnpasnenue KOHQIUKTHBIMU
CUTYyallUsIMU B cIIy0e npuema u
pasMeleHUs

Pacrnio3HaBaHue CI0KHBIX
MPOOJIEMHbIE CUTYallUH B
Pa3NUYHBIX KOHTEKCTaX.

[IpoBenenune ananusa CIOKHBIX
CUTYaIlui TIpU pPelIeHUH 3a1a4
npo¢eCcCuOHATBHON
JeSITEIbHOCTH

IpueMa 1 pa3MeIICHUI,

D¢} dexTUBHOCTD MONCKA
nHpopmaIuy,
HEOOXOAUMOM ISt
peIICHHUS 3a]1a9H W/ WA
poOIEMBI;

[IpaBriIbHOCTH
WCIIOJIb30BaHUS
CTaHAAPTHOI'O
000pyIOBaHUS CITYKOBI
rpueMa u pazMenieHus

CorocTaBneHue Hejaeun u
pe3ynbTaTta U OleHKa
IIOCJIEACTBUSA CBOUX
JenucTBUi

CooTBeTcTBHE CTaHIAPTAM
BBINOJIHEHUS 3a/1a4
npo¢ecCuoHAITbHON
JeSTeNbHOCTH

CobmroieHne CTaH1apToB
KauecTBa 00CITyKHBaHUS
MIpU TIPHEME, pa3MeIICHHE
U BBITIMCKE TOCTEH;

CobnroeHue mpaBut
MpreMa, PEeTUCTPAILlUU U
MMOCEIECHUS
WHUBUIYAIbHBIX TOCTEH,
IpyII, KOPIOPATUBHBIX

MPAKTUYECKON 3a7auu
(MonenMpoBaHue
npodeccuoHanbHOM
JIESITEIIBHOCTH )

2ocmeltl , OCHAWEHHOe
COOMEemcmayouum
obopyoosanuem 11K ¢
gvixo0om 6 Humephem,
Hanuyue 6azvl OGHHbIX
MOOenupyemozo
npeonpusimuisi
2OCMUHUYHOU UHOYCMPUU




TOCTEH;

CoburoieHue npaBui
perucTpauuu
WHOCTPAHHBIX FOCTEM;

[IpaBuiabHOCTD
MPEA0CTABIICHUS
nHpopmanuu 06
OCHOBHBIX U
JIOTIOTHUTENBHBIX YCIIyTaXx,
MPEAO0CTABIIEMBIX
TOCTHHHIIEH;

Cobmronenue npaBui
COCTaBJICHHSI, ITOPSIIKA
COrjacoBaHUs U
MOJITMCAHUS PA3THUHBIX
BHUJIOB COTJIAIICHUM
(moroBopoOB);

[IpaBunbHOCTH
oopmieHus cueToB 3a
MIPOKUBAHUE U
JOTIOJIHUTENBHBIE YCIIYTH;

[IpaBunbHOCTH
COCTABJICHHSI OTYETHOU
JNOKYMEHTAIUH, TIOPSAIOK
BO3BPATa JEHEKHBIX CYMM
rOCTSIM;

10




TemaTnka BbIIYCKHBIX KBATH(PUKANUOHHBIX padoT
no cnenuajgbHocTn 101101 «"'ocTHHMYHBINH cepBHC»

Ne Tema BbINYCKHOM KBaJM(PUKAMOHHON PadOThI Coorgercreue Tpennonaraembi
/11 y P Tembl OITOII PYKOBOAUTE/Ib
BinsiHue aBTomMaTu3anny yrpaBiieHUs TOCTUHULIEH HAa Ka4e€CTBO CEpPBUCA 1M 02,
IIM 01
Hcnonb30BaHre HOBBIX MH(OPMALMOHHBIX TEXHOJIOTHH KakK ()aKTOp MOBBIILIECHUS 1M 04,
3¢ GEeKTUBHOCTH pabOThI CIyK0 TOCTUHUIIBI
b p y M 02,
M 01
CaliT TOCTUHMIIBI KaK CPEICTBO MPOABHKEHUSI TOCTUHUYHOTO MPOIYKTa IM 03,
1M 02,
IIM 01

11



CoBpeMeHHbIe MpoOIeMbl HHOOPMAITMOHHOW 0€30MacHOCTH B TOCTMHMYHOM OHM3HEce U IIM 03,
MyTH UX TPEOOICHHUS. IM 02
IIM 01
> Ananu3 obecrieueHus: MHPOPMALMOHHONW OE30MacHOCTH Ha MpHUMEpPEe TOCTUHHYHOTO IIM 04,
IPEIIpPUATHS [IM 01
6. AHanu3 M TEepCHEeKTHUBbl HCIOJB30BaHUS CpeAcTB TIiolanbHOW certu Internet B M 03,
TOCTUHUYHOM Ou3Hece [IM 01
7. .
[TepcnekTHBBI pa3BUTHSI MHPOPMALMOHHBIX TEXHOJIOTUH HA IPEINPUATHIX UHITYCTPUN M 03,
rOCTENPUUMCTBA [IM 04
M 01
8. .
AHanu3 CTpYKTYphl U (YHKIMHA aBTOMAaTU3UPOBAHHBIX CHCTEM YIPaBJIEHUS TOCTHHUYHBIX IM 03,
MPEANPUATHI Pa3INYHON KaTEropuun IIM 02
M 01
VHHOBaIIMOHHOE Pa3BUTHE YCIIYT MUTAaHUSA B chepe rocTenpuumMcTBa 11M.02
10. [Ipo6nems! BHenpenus u agantauuu ACY Ha npeInpUsITUSIX UHAYCTPUU TOCTEPUUMCTBA [IM 03,
IIM 02,
M 01
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11.

AHaJIN3 UCTOJIb30BAHKS MHHOBAIMOHHBIX TEXHOJOTUN HA TPEANPUATUSIX UHAYCTPUU IIM 03,
roCTEPUUMCTBA IM 04
I[IM 01
12. VYnpasienne HHPOPMATMOHHBIMU TOTOKAMU TOCTUHUYHOTO KOMILIEKCA. M 03,
1M 02,
[IM 01
13. Hcnonp3oBaHre poOOTOTEXHUYECKHUX CPEJCTB Kak (pakTop MoBbIIeHUs 3 (HEKTUBHOCTH [1IM 04,
paboThI ciy)0 TOCTHHUIIB ( 3aKa3 COIMAIBLHOTO TTAPTHEPA) IM 02
I[IM 01
14. N .
YTU COBEPLICHCTBOBAHMSI OpraHU3alluu OOCITY)KHUBaHHUS TOCTEN B TOCTUHHUIIAX KaTETOpUU [IM 03,
[1IM 04,
M 01
15. A .
HaJIU3 CYIIECTBYIOIUX MAKETHBIX MPEJIOKEHUIN U OOUIPUTENBHBIX IPOTPaMM B IIM 03,
TFOCTUHUIAX KaTEropuH ... M 04
I[IM 01
16. o .
pranuzanys opMUPOBAHUS TOBAPHOW MOJUTHKHU MPEIIPUITHS TOCTEIPUUMCTBA. IIM 04

13



17.

[TpoGaemMbl BBIOOpA ¥ POJIb TTOCPETHUKOB B MTPOJIBHIKCHHUH YCITYT TPEIPUSTHS I[IM 04
roCTENPUUMCTBA.
18. .
Ananu3 GopMupoBaHHS IEHOBOH MOJMTHKH MPEIIPUATHS TOCTEIPUUMCTBA [IM 04
19.
ITytu ¢opmupoBanus U yrpasieHHs: OpeHI0M TOCTUHUYHOTO MPEIIPUATHS IIM 04
20. .
®opMHpOBaHNE TOBAPHOU IMOJIUTUKHA TOCTUHUYHOIO IIPEATIPUITHS U IIyTH €€ [IM 04
COBEPILICHCTBOBAHUS.
21.
Ananu3 GpopMUpOBaHHS CUCTEMHOTO MOIX0Aa K 00ECTICYCHHIO KauyeCcTBa IPOAYKIIUH U [IM 04
YCIIYT B HUHJYCTPUH FOCTEPUUMCTBA
22. . .
AHanu3 pbIHOYHBIX BO3MOXKHOCTEN Ha MPEANPUATUU TOCTUHUYHOW HHIYCTPUH U [IM 03,
opraHu3zaiys paboThl OTeNs Ha IPUMEDE. . .
p p pHMEp IIM 04,
M 01
23. .
KineHTOeHTpUYHOCTh, KaK HWHCTPYMEHT TMOBBILIEHHUS TOTPEOUTENBCKON II€HHOCTH IIM 04
TOCTUHUYHBIX YCIyT
24. . .
AHanmM3 MexaHu3Ma CO3JaHusl HOBOU MOTPEOUTENbCKOMN IIEHHOCTH B TOCTHHUYHOM IIM 04

OousHece

14



25.

MeTopl 1 MHHOBAlIMOHHBIE TEXHOJIOIMH CTUMYJIMPOBAHUS Pa3BUTHUS HOBBIX IIPOYKTOB B IIM 04
cdepe rocTenpuuMCcTBa
26. G
Crparerust ObICTPOro pOCTa Kak HOBEUIIHI METO Pa3BUTHsI TOCTHHUYHOTO OM3Heca u [IM 04
IIPEOJOICHUS KPU3HCa.
217.
MeTobl 1 MHHOBAIIMOHHBIE TEXHOJIOIMU CO3/IaHHs HOBBIX YCIYT B chepe IIM 04
roCTENPUUMCTBA.
28.
®opMHUpOBaHUE U PA3BUTHE KYJIBTYpPbI IPEANPUHUMATENILCTBA B TOCTUHUYHOM OM3HECE. [IM 04
29.
[IpennpuHUMaTenbCKUE PEIIEHUS B pa3BUTHH TOCTUHUYHOIO OM3HECA HA IIPUMEpE.. [IM 04
30. .
Mexanu3m GopMUpOBaHUS IIENOYKU [IEHHOCTEN B MHIYCTPUHU TOCTENPUUMCTBA Ha [IM 04
IIpUMepe..
31.
busHec-11aH NpeanpusaTUs TOCTHHUYHOTO PEANPUATHS [IM 04
32. .
BnusiHue ctuiis ynpaBieHHs] HA MOPaIbHO — IICUXOJOTUYECKUI KIMMAT KOJJIEKTHBA I[IM 07
33. . .
B3aumocBsi3p MOTHBALIMOHHO-TMYHOCTHON CTPYKTYpPBI U PO eCCHOHATbHON [IM 04
KOMIIETEHTHOCTH MEHEKEpa
34. .
[1yTu coBepiIeHCTBOBaHMS KauecTBa 00CITYKUBAaHUS TOCTEN B Ipoliecce MPOKUBaHUSI Ha I[IM 03

npumepe CJ'Iy>K6BI room-cepBuC B OTCIIIX MOCKBBI IISITH 3BE3]]
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35.

HccnenoBanne COBpEMEHHBIX CTaHIAPTOB 0OCITYKMBAHUS TOCTECH MPOKUBAIOIIUX B I[IM 03
HOMEpax Ha IpUMepe OTelied IATH 3BE3]
36. OCc00EHHOCTH JIETIOBOTO M YIIPABICHUYECKOTO OOIIEHHUS U ITYTH IMOBBIIIICHUS €TI0 I[IM 04
3¢ HEKTUBHOCTH HA IPUMEPE OTETIA. ..
37. .
dopmupoBanue npodecCHOHATBHON KYJIbTYPhl peYH ¢ TOMOUIBIO ASTOBBIX UI'P U 1M 04
TPEHUHI'OB HA [IPUMEPE OTEJS. .. M 03
38.
Bbapbepsl 2 dpeKTHBHOTO OOIICHUS U TyTH UX MPEOJOJICHUS B chpepe HHAYCTPUU I[IM 04
rOCTENPUUMCTBA HA IIPUMEPE OTEIA. ..
39.
Poins mpodeccnonanbHOTO HMHUKA B KAPHEPHOM MPOJBIKEHUH COTPYIHHUKA M 03,
[IM 04,
M 01
40. .
dopMHUpoBaHUE KOPIIOPATUBHOM KYIBTYPHI HA MPEANPUATHIX OOIIECTBEHHOTO MUTAHUS IIM 03,
Ha IIpUMepe pecTopaHa. .. M 04
M 01
4l AHanu3 UCronb30BaHUs pa3IUYHbIX METOI0B HccieA0BaHNs 3 (HEKTUBHOCTH pabOThI IIM 03,
NpEANPUITHII TOCTUHUYHOW UHTYCTPUH. IIM 04
M 01
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42.

MoTuBanus mpoecCHOHATBHOM IeATeILHOCTH MepcoHaia, Kak Gaktop 3 hekTHBHOTO IIM 03,
YIpaBJICHUS MPEANPUATHEM TOCTUHUYHON WHAYCTPHUH. IM 04
[IM 01
43. KoprnioparuBHas KynbTypa U METOJBI €€ KOPPEKIUHU Ha IPEIIPUATUN UHIYCTPUU M 03,
rOCTEPUUMCTBA. IM 04
M 01

44, A . .
HaJIU3 BIMSIHUSI BHELTHEH cpe/ibl Ha KOPIOPATUBHYIO KYIbTYpPY B TOCTUHUYHOM I1IM 03,
WH/TYCTPHH. IM 04
M 01
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Kputepun ouneHkH BbINYCKHOH KBaJIN(pUKANMOHHON padoThl

KDITEDH 1oKa3aTeJin
p " p Onenkn « 2 - 5»
«HeYHI. » «Y/10BJIETBY» «XOpOI0» «OTJITHYHOY
AKTYaJbHOCTb HCCII€I0BAaHUS AKTyapHOCTB THOO AKTYaJnbHOCTb IIPOOJIEMBI
ABTOp 000CHOBBIBAET
CIEIMAIbHO aBTOPOM HE BOOOIIIEe HE UCCIIEJIOBaHMSI 000CHOBaHA
aKTyaJbHOCTb HaIpaBIICHUS
000CHOBBIBAETCSI. chopmynupoBana, AQHAJIM30M COCTOSIHHS
MCCIICIOBAaHMS B IIEJIOM, a HE .
chopMynupoBaHa HE B . JNEHCTBUTENLHOCTH.
COOCTBEHHOU TEMBI.
CdopmynrpoBaHbI 11ETb, CaMbIX OOIIMX YepTax — e ——— CdopmynrpoBaHsbI 11€11b, 33/1a4H,
A 3aJa4y HEe TOYHO U HE npobjema He BbISBIEHA ’ peaMeT, 0ObEKT UCCIIeI0BaHus,
5 3aauM, MpeaMeT, 00BEKT
S MOJTHOCTBIO, (paboTa He U, 4TO CaMoe TJIaBHOE, He METO/IbI, UCTIOJIb3yeMbIE B PabOTE.
= uccienoBanus. Tema paboThl
£ 3ayTeHa — Heo0XoauMa apryMeHTHpOBaHa (He
= chopmynupoBaHa bosiee MIn
& nopaboTka). Hesicubl nienu u 000CHOBaHa CO
> MeHee TOYHO (TO ecTh
e 3a1a4u paboThl (JIUOO OHU €CTh, | CCHUIKAMH Ha
< OTpa’kaeT OCHOBHBIE ACTIEKThI
< HO a0COJTFOTHO HE COTJIAcyIOTCs | MCTOYHUKN). He ueTtko

C COZIEpIKAHUEM)

chOopMyIHPOBAHBI LIEIb,
3a7auu, MpPEIMET,
00BEKT UCCIIE0BAHMS,
MCTObI, UCITOJIB3YEMBIC
B pabore

M3Yy4aeMOl TeMBbI).
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CopepxaHue U TeMa paOdOThI
TJIOXO COTJIACYIOTCS MEXKTY
CcO0OH.

Coneprxkanue u TeMa
paboThI HE Bcera
COTJIACYIOTCSI MKy

Conepxanue, Kak Ie10i
paboThI, TaK U ee yacTen
CBSI3aHO C TEMOM padoTHI,

Coneprkanne, Kak 11eJ10i paboThI,
TaK U €¢ 9acTeH CBA3aHO C TEMOH
pabotsl. Tema copmynupoBana

é co0oil. HexoTtopsie UMEIOTCS HEeOOobIIHe KOHKPETHO, OTPa)aeT

S 4acTH paboTHI HE oTkiioHeHus. Jloruka HaIpaBJIEHHOCTh paboThl. B Kaxkoi
% CBSI3aHBI C IEIBIO U U3JI0KEHUS, B OOIIEM U yactu (TnaBe, maparpade)

£ 3ajauaMu paboThI [EJIOM, IPUCYTCTBYET — OJTHO | TIPUCYTCTBYET OOOCHOBAHUE, TOYEMY
= MIOJIOKEHHE BBITEKACT U3 9Ta 4acTh PacCMaTPUBACTCS B

= JPyroro. paMKax JaHHOW TeMBbI

= Pabota cnana ¢ ono3nanvuem Pabota cnana ¢ Pabora cana B cpok (iubo ¢ | Pabota cnana ¢ coOmroaeHIEM Beex
< (6onee 3-x MHEH 3aACPIKKH ) ono3aanueM (Oonee 3-x | omo3gaHueM B 2-3 JTHS) CPOKOB

8- JTHEN 3aJIEPKKH).

CamMocTosITe/ILHOCTH B paboTe

bonbas yacte paboThl
CIIMCaHa U3 OJHOr0 UCTOYHUKA,
1100 3aMMCTBOBAHA U3 CETU
HuTepHeT. ABTOPCKUIN TEKCT
MOYTH OTCYTCTBYET (WM
IIPUCYTCTBYET TOJIBKO
aBTOpcKUii Tekct.) Hayunbrit
PYKOBOJUTEID HE 3HAET HUUYETO
0 Tpoliecce HamuCaHus
CTYAEHTOM PabOTHI, CTYAECHT
OTKa3bIBaeTCs MOKA3aTh
YEpHOBUKHU, KOHCTIEKTBI

CaMocCTOSTEIIbHEIC
BBIBOJBI JIMOO
OTCYTCTBYIOT, JT0O
MPUCYTCTBYIOT TOJIHKO
dbopmasibHO. ABTOD
HEJO0CTAaTOYHO XOPOIIIO
OpPUEHTUPYETCS B
TeMaTHKe, TyTaeTcs B

H3JI0KCHUH COACPKAHUA.

CaumkoM OOJIbIINE
OTphIBKU (Oosiee ABYX
a03a1ieB) Mepenucanbl U3
HCTOYHUKOB.

ITocne kaxxa0i ri1aBhI,
naparpada aBTop paboThI
JIeNIaeT BBIBOJBI. BBIBOIBI
IIOPOM CIIMILKOM
pacIIBIBYATHI, MHOT A HE
CBSI3aHBI C COJIEpP)KaHUEM
naparpada, riiaBsl ABTOp HE
Bcerja 000CHOBaHHO U
KOHKPETHO BBIPAKaEeT CBOE
MHEHHE TI0 TIOBO/1Y OCHOBHBIX
acIIeKTOB CO/ICPIKaHUS
paboTHI.

[Tocne xax ol rinasel, maparpada
aBTOp paboTHI JieTaeT
CaMOCTOSITeIILHBIC BRIBOJIBI. ABTOD
YeTKO, 000CHOBAHHO M KOHKPETHO
BBIPA)KaeT CBOE MHEHHE IT0 TIOBOY
OCHOBHBIX aCIEKTOB COJECPKAHUS
paboTtsl. M3 pa3roBopa ¢ aBTOpOM
HAy4YHBIA PYKOBOAUTENH JIeTaeT
BBIBOJT O TOM, YTO CTYJICHT
JIOCTaTOYHO CBOOOTHO
OpPUEHTUPYETCS B TEPMHUHOJIOTHH,
ucnonb3zyemoit B BKP

19



MHoro HapyueHui mpaBui

[IpencraBnennas BKP

Ectb HEKOTOPBIC HEAOYETEI B

Co0ro1eHbI BCE TpaBHIIa

=T
2
§ 5 odopmieHHs U HU3Kas MMEeT OTKIJIOHEHUS U He | odopMIIeHHH padoThl, B oopmienus paboThI.
2 lg KYJIbTYpa CCBUJIOK. BO BCEM COOTBETCTBYET | O(pOPMIIEHUU CCHUIOK.
S 5 PEIbIABISEMBIM
© = TpeOOBaHUAM
ABTOp COBCEM HE N3ydeHo menee necsatu Nzyueno Gonee necaru KonuyectBo ncrounukos 6oiee 20.
OPUECHTHPYETCS B TEMAaTHKE, HE | ICTOYHUKOB. ABTOP HCTOYHHUKOB. ABTOD Bce onm ucnons3oBaHbl B padoTe.
3 MO>KET Ha3BaTh U KPaTKO cnabo OpUEHTUPYETCS B | OpUEHTHpYyeTCs B TeMaThke, | CTyAeHT JIeTKO OPUEHTUPYETCS B
z U3JIOKUTh COJIEPIKAHUE TEMaTHUKE, IIyTaeTCsl B MOYKET MEPEUUCITUTD U TEMAaTHUKE, MOXKET MEePEUNCIUTD U
=
2 UCIONIB3YEMBIX KHUT. VI3ydeHo | comepkaHuu KPaTKO U3JI0KHTh KPaTKO M3JI0XKHUTH COJIEp KaHUe
= MeHee 5 UCTOYHUKOB UCTIOJIb3yEMBbIX KHHT. COJIepKAHUE MCTIOJIb3YEMbBIX | MCIIOJIb3YeMbIX KHUT
= KHUT
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3amuTa padoTsl

ABTOp COBCEM HE
OPUEHTHUPYETCS B
TEPMHUHOJIOTHH PaOOTHI.

ABTOp, B LIEJIOM, BJaJieeT
coJiep>KaHueM padoThl,
HO IIPU 3TOM
3aTpynHSAETCS B OTBETaX
Ha BOIIPOCHI YIEHOB
I'AK. lomyckaer
HETOYHOCTHU U OLINOKHU
IIPU TOJIKOBAHUHU
OCHOBHBIX IOJIOKCHUN U
pe3yIbTaTOB pabOTHI, HE
UMeeT COOCTBEHHOU
TOYKH 3pECHUS HA
npobiemy
uccie0BaHus. ABTOp
MoKasaj crnadyro
OPUEHTHUPOBKY B T€X
MOHATUSAX, TEPMHUHAX,
KOTOpBIE OHA (OH)
UCIIOJIB3YET B CBOEH
paborte. 3amura, 1Mo
MHEHHIO YIEHOB
KOMFCCHH, MPOIILIa
COMBYMBO, HEYBEPEHHO U
HEYETKO.

ABTOp AOCTaTOYHO YBEPEHHO
BIIQJICET COAEPIKAHUEM
paboThl, B OCHOBHOM,
OTBEYAECT HA MOCTABJIECHHbIE
BOITPOCHI, HO JIOITyCKAaEeT
HE3HAYUTEIIbHBIE HETOUHOCTH
npu oTrBeTax. Mcnonb3yet
HArJISIHbIA MaTepHall.
3amumra npouuia, o MHEHUIO
KOMHMCCHH, XOPOIIO
(ouleHUBaETCS JIOTHUKA
W3JI05KEHUS, YMECTHOCTD
HCII0JIb30BaHUS
HArJISIHOCTH, BJIAJICHUE
TEPMHUHOJIOTHEN U Ap.).

ABTOp YBEpEHHO BJIaJIEET
coJiep>KaHueM padOThI, TOKA3bIBACT
CBOIO TOYKY 3pEHUs, ONHUPASICh HA
COOTBETCTBYIOIIHE TEOPETHUECKHE
MOJIO’KEHHUS, TPAMOTHO U
COJIepKaTeIbHO OTBEUALT Ha
MOCTaBIICHHBIC BOPOCHI.
Hcenonp3yer HarsAIHbIA MaTepHUAL:
MPE3EHTAIUU, CXEMBbI, TAOJIULIBI U
Jp.3ammTa npomuia yCemnrHo ¢
TOUKH 3PEHUSI KOMUCCHH
(o1IeHMBAETCS JIOTUKA U3JIOKEHUS,
YMECTHOCTH HCIIOb30BAHUS
HArJSITHOCTH, BJIAJICHUE
TEPMHUHOJIOTHEH U Ap.).
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Ouenka pa6oTsl

O1eHka «2» CTaBUTCS, €CIIH
CTYACHT OOHApYyKHBaeT
HENOHUMAaHHE
COJIepXKaTEIbHBIX OCHOB
HCCJICIOBAHMS M HEYMCHHE
MPUMEHSITH MTOJTy9CHHBIC
3HAHUA Ha MPAKTHUKE, 3aIIUTY
CTPOUT HE CBSI3HO, IOMYCKAET
CYIIIECTBEHHBIE OIIUOKH, B
TEOPETUIECKOM 00OCHOBAHHH,
KOTOPBIC HE MOXKET UCIIPABHUTH
Jla’ke C IIOMOIIBIO YWICHOB
KOMHCCHH, ITPAKTUYECKas 4acTh
BKP He BBImOIHEHA.

Onenka «3» cTaBUTCH,
€CJIM CTYACHT Ha HU3KOM
YpOBHE BJIaJIeeT
METOJI0JIOTUYECKUM
arrapaTom
HCCIICIOBAHMS,
JOTTYCKaeT HETOYHOCTH
npu GOPMYITHPOBKE
TEOPETHYCCKHUX
IIOJIOXKEHUH BBIITYCKHON
KBTI (UKAIIMOHHON
paboThl, MaTepuan
M3J1araeTcs He CBS3HO,
MpaKkTUYECcKast 4acTh
BKP BrimonHena
HEKa4eCTBEHHO.

Onenka «4» cTaBUTCS, €CIIN
CTYJIEHT Ha JJOCTaTOYHO
BBICOKOM ypPOBHE OBJIAJICI
METOI0JIOTHYECKUM
amnmapaToM HCCIIeI0BaHus,
OCYIIECTBIISIET
COJIepXKaTEIIbHBIA aHAIU3
TEOPETHUECKUX UCTOUYHUKOB,
HO JIOTYCKaeT OT/JCJIbHbBIE
HETOYHOCTH B
TEOPETHYECKOM 00OOCHOBAHUH
WJTU IOTYIIEHBI OTCTYIIJICHUS
B IMPAKTHYECKOM YaCTH OT
3aKOHOB KOMITO3UIIMOHHOI'O
penieHusl.

OneHka «5» CTaBUTCS, €CJIM CTYJIEHT
Ha BBICOKOM YpPOBHE BJIAJEET
METOJI0JIOTUYECKUM aImnapaTom
MCCIIEIOBAHMS, OCYILIECTBIISET
CPaBHUTEIbHO-COMTOCTABUTEIbHBII
aHaJIN3 Pa3HbIX TEOPETUUECKUX
MOJIX0JI0B, MpakTuyeckas yactb BKP
BBINIOJIHEHA KaUEeCTBEHHO U HA
BBICOKOM YpPOBHE.

Cutyanmonnble keiic-3anganusi B popmare WS:

IIpoueaypa 3acesenust

CutyauuonHoe 3a1anue :3acejieHue — pojeBasi HIrpa

IHoaroroBka K 3ae31y Ha TeKYyLIUi 1eHb
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Onucanue
NeHCcTBHI

Iloka AI[MI/IHI/ICTpaTOp T'OTOBHTCs, OH OOBSACHSET BCE LIATH

Pacniedarats crincok 3a€3/10B 1 KOMMEHTApUN K HUM

B3ste npodaiinnel kaxaoro rocts u3 nanku bponupoBanue (ynopsiio4eHsl 1o JHIM);

[TonmoXuUTh COMCOK 3ae3/1a U TOCTEBbIC MPOQAIIbl HA CTONKY;

[TpoundopmupoBats Apyrue otTaeinsl o npuesae VIP rocreit;

ITpoundopmuposars F&B 0 Heo0XxoaMMOCTb IpeAOCTaBIEHHU] KOMILJIEMEHTA FOCTIO B UecTh JIHS pOXKIECHUS
IToAroToBUTH KIHOYM JUIsl TOCTEN HA CETOHS

3anporpaMMHUpOBaTh KIIIOUM K KOMHATaM, KOTOpbIe CBOOOIHBIE U YUCThIE

[1os10’kMTE KIIIOUH B CIIELIUAIIbHBIE OTCEKH

JdoxymeHTBI

[InaH, coucoK Ha 3ae3]1, KJIFYH, CIIUCOK Tele(OHOB ciiyk0, cucTteMa OpoHHpOBaHus ( B KOMITBIOTEpE), MAIKa MO/ 3ae3/], OTYET O
COCTOSIHUM HOMEPOB

3acesieHue roctst AAA: roctb BriepBbie B 0TeJle, HOMepP HA O/IHOT'0 € 3aBTPAKOM (HOMep cB0O0OOIeH M YHCThIi)

Onucanune
NeHCTBHI

AJIMUHUCTPATOP NPUBETCTBYET I'OCTS;

CrnpammBaer nacnopr;

Haxoout ums B crincke;

[TonTBepkaeT neranu OGpPOHUPOBAHUS;

[TpocuT roctst 3a0IHUTH POPMY U TIOJTUCATH;

Jenaet xonuo HEOOXOAUMBIX JaHHBIX MAcMopTa (MMsl, HAIMOHAIBHOCTD, 1aTa POXKACHUS, MECTO POXKIACHHUS);
Bo3sBpamaer macnopr;

[TpoBepsieT, cBOOOEH I HOMEP U YUCTOTY HOMEPA;

YTouHsieT y rocTss OyJeT M rapaHTHPOBATh JIOIM. PACXO/IbI;
[TporpaMMupyeT KiIr04H U OTIAET FOCTIO;

HHdopMHpyeT 0 MECTOPACIION0KEHUH KOMHATHI (HOMEp KOMHATBI, 9TaX);
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e HHudopMmupyer o pacnrcaHuu 3aBTpaKka M pacloIOKEHUN PECTOpPaHa;

e HMHdopMupyer o Apyrux yciyrax oTens;

e Heo0xomuMo ckaszaTh, 4TO CTOMKA pa3MEIICHHs JOCTyIHa 24 yaca B CyTKH;
e JKenaet xopormero Hs;

e Kiager npodaiin B mamky .

JIOKyMEeHTBI [Tnan, ciucok Mo 3ae3/, KapTa TOCTs, KIIF0Y OT HOMEPa, OTYET 0 YUCTOTE HOMEPOB, opMa rocTsl, MacrnopT, CIIMCOK BBIC3KAIOIIHX,
Mamnka moj 3ae3/i; CToMka
HUrpoxn I'octs
3acesnenne rocreit BBB — Uepe3 arentcTBo (10.15 yTpa | rocTu BniepBble B 0Tejle, KOMHATA HA IBOMX C 3aBTPAKOM, HOMeP
cB00O/IEH, HO ellle He TOTOB)
Onucanme AIMUHUCTPATOP MPUBETCTBYET FOCTEH;
neiicTBHil CrnpammBaeTt naciopT U Bay4ep;

Haxoout nms B crincke;

[TonTBepaxaeT neraau OpOHUPOBAHUS;

[TpoBepsieT, cBOOOIEH JI1 HOMEP U YUCTOTY HOMEPA;

3BOHUT TOPHUYHOU U YTOYHSIET BPEMS TOTOBHOCTH HOMEDA;

[Tpenynpexaaer rocTei, 4To HOMEp €llle HE TOTOB U 03BYYMBAET BPEMs TOTOBHOCTH HOMEpa;
CrpaimBaer, He XOTAT JIU TOCTH OCTaBUTH Oaraxk B OaraxHoi KOMHaTe

[IpennaraeTr rocTio OTAOXHYTh B pECTOpaHe, JINOO MPOUTUCH TIO TEPPUTOPUH OTEIS ...
Howmep rotos k 3acenenuto (ykazaHHOE BpEeMsI IPOIILIO)

[Ipurmamaer rocrs;

[TpocuT rocreil 3anonHUTH GOPMY U MOJANUCATE;

Jlenaet konuio HeOOXOAMMBIX JaHHBIX MacnopTa (MM, HAIIMOHAJILHOCTb, JaTa POKICHUS, MECTO POXKICHUS),
BosBpamiaer nacnopra;

YTouHsieT y rocTst Oy/eT JIM rapaHTHPOBATh AOM. pPacXoibl (KpenuTHas KapTa);
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e [lporpamMmmupyeT KIIOUH U OTJIAET FOCTIO;

e udopMupyer 0 MECTOPACIOIOKEHUU KOMHATHI (HOMEpP KOMHAThI, 3TaX);

e Undopmupyer o pacrnucanuu 3aBTpaka U pacroyioKeHUN PECTOpaHa;
HNudopmupyer o Ipyrux yciayrax oTess;

HNudopmupyeT 0 TOCTYIMHOCTH CTOMKM pa3MeEIleHus T0CTyNHa 24 yaca B CYyTKH;
JKemaer xopoiuero qus;

Knager npodaiin B manky.

JdoxkymMeHTbI

HJIaH, CIIMCOK IIOJ 3aC31, KapTa roCTd, KJIr0o4 OT HOMEpaA, OTYCT O YUCTOTC HOMECPOB, (1)0pMa TOCT4, MacCropT, CIUCOK BBIC3KAIOIINX,

Mamnka moj 3ae3/i; CToika, Oupka ot 6araxa, BHyTPEHHUH CIHCOK TelIeOHOB

HUrpoxn

I'octn, ropanyHas

CuryauuonHoe 3aganue. [lomomsb roctsiM Bo BpeMsi MX Npe0bIBaHNs — PoJieBasi HTPa

I'ocTs mpocut pa3dyauTh ero B 8 yrpa, 1 npuHecTH 3aBTPaKk B Homep k 8:30

Onucanune
NeHCTBHI

AJIMUHHUCTPATOP NMPUBETCTBYET TOCTS

YTouHsIeT HOMEp KOMHATHI U UMS TOCTS;

YTouHsIeT TOYHOE BPEeMsI U 3aMOIHSIET CIEUANbHYIO GOpMY TS TOOYIKH;
CrnpamuBaer, 4To rocTh XO4YET U3 HAIUTKOB U €/Ibl HA 3aBTPAK;
AJIMUHHUCTPATOP PETUCTPUPYET 3apOC Ha 3aBTPAK B HOMED;

CnpamHBaeT, MOXKET JIX OH YEM-TO ITIOMOYb.:

bnarogaput u 3aKkaHYMBaET pa3roBop;

3BOHUT B PECTOPAH U MEpeaeT 3arpoc;

Knazner xonuro 3anpoca B OT/ICJIbHBIN OTCEK - PECTOPAH.

JdoxymeHTBI

Bpourtopa orens, ¢popma 3BoHKa 11 TpoOy»KAeHUs, popMa i 3aBTpaka B HOMEP, CIELUAIbHbIN OTCEK.

HUrpoxn

T'octe
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I'ocTh NPOCUT MOJIOKUTH €ro IParoueHHOCTh B celi() (Ha peceniuH)

e AJMHMHHCTPATOpP NMPUBETCTBYET TOCTS

Onucanne
neiicTBHil e (CrpammBaer HOMEp KOMHATBHI;
e VYTOYHSET, €CTh JIA TOCTh B CIIMCKE IPOKUBAIOIIHNX;
e [lpocuT 3anonHUTE GOPMY [T XpaHEHHS BelIel B celipe U moanucarp;
e [IpoBepser Bce 1M BEPHO;
e beper nparolieHHOCTH U KJIAJET UX B Cei mepe rocrem;
e Ornaer konuro Gpopmer;
e Kirager opuruHan opMbl B IaINKy TOCTS;
e CrpamuBaer, MOXKET JI1 OH YEM-TO [IOMOYb:
e braromaput M 3aKaH4YMBAcT pa3roBOp
JoKyMeHTBI dopma a5 XpaHEeHUs Bellei, CTolka, ceifd, KopoOka ¢ AParoleHHOCTSMH, CITUCOK MPOKUBAIOLINX
HUrpoxu I'octh
I'ocTh X04eT 3aKa3aTh €y B HOMep, HO CJIy:K0a pecTopaHa He OTBe4aeT.
[ ]
Onncanme AJMUHHUCTPATOp MPUBETCTBYET IOCTS
neficTBHiA e (CrpamuBaer HOMEp KOMHATbI

e  VYTOYHSET, YTO KOHKPETHO X0TeN Obl B HOMep U3 efibl (JlaeT nHpopmanmio u3 MeHI0), yTouHseT 1o MOBOAY JecepTa U
cajara

e 3anuchIBaeT U MOBTOPSET MHPOPMAIHIO TOCTIO

e (CnpammBaer, MOXET JIK OH 4YeM-TO ITIOMOYb:

e biraromaput m 3akaHYMBaET Pa3roBoOp;
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e 3BOHUT B 6ap, yTOOBI NepeIaTh 3aKa3

JlokymMeHTBI Mento 6apa, BHyTpEHHUI CIUCOK 3BOHKOB

HUrpoku I'octe 1 OapmeH

Kpurtepuu onenku s s3xcneproB WS (oueHOYHBII JUCT)

Cl | Hoaroroska K 3ae3ny 2
Ol 0.1 | Pacrieyarars CIIMCOK HAa 3ae31
02 .
B3siTh ipodaiisiel KaXa0ro rocTs U3 Marnku OpOHUPOBAaHUE U
0.2 | KoMMEHTapui K HUM
03 0.1 | ITonOKHUTH CIIMCOK 3a€3/1a ¥ PETHCTPALMOHHBIE KAPThI HA CTOMKY
04 0.2 | IIpoundopmupoBats apyrue otaensl o 3a3ae VIP rocreit
05 [TponrdopmupoBats F&B 0 He06Xx0auMOCTh pea0CTaBICHUS
0.1 | KOMIUIEMEHTa TOCTIO B YecTh JIHS pOXKIESHUS
06 0.1 | IToaroToBUTH KJIFOYHU TSI TOCTEH
o7 3anporpaMMHUpOBATh KITFOYH JIJII HOMEPOB, €CJIU €CTh CBOOOIHBIE 1
0.1 | gucreie
08 0.1 | ITonOXUTh KIIIOYH PSATOM C PETUCTPAIMOHHOMN KapTon
Bcero 1.00
C2 | MuauBuayanbHoe 3aceieHne 2
Ol 0.1 | ADMUHHCTPATOp MPUBETCTBYET TOCTEH
02 0.2 | CopammuBaer nacnopT
03 0.2 | Haxonur uMs B CIIUCKE
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04 0.2 | IlonTBepxaaeT neraau OpOHUPOBAHUS
05 0.3 | ITpocuT rocTst 3aNOJTHUTH PETHCTPAIIMOHHYIO (OPMY U TIOJITUCATh
06 Jenaet konuto HEOOXOAUMBIX JAaHHBIX MACOpTa(MMs, HALIUOHATBHOCTbD,
0.3 | mara pokJIEHHUS, MECTO POXKICHUS)
07 0.2 | Bosppamaer nacropt
08 0.2 | I[IpoBepsieT cBOOOJICH JIM HOMEP M YHCTOTY HOMEpa
09 0.2 | Yrounsier y roctsi OyJCT i TapaHTUPOBATh JOI. PACXO/IbI
010 0.2 | IIporpaMMHUpyeT KJIFOYH U OTIAAET TOCTIO
Ol11 0.2 | Uudopmupyer o MeCTOpacnoioskeHUH KOMHATHI (HOMEP KOMHATBI, ITaX)
012 0.2 | Mudopmupyer o pacrimcaHuy 3aBTpaKa U PacroOXKEHUH PeCTOpaHa
013 0.2 | Uadopmupyer 0 Ipyrux yciayrax oTes
014 0.2 | HeoOxoaumMo cKa3aTh, 4TO CTOWKA Pa3MEIICHUs AOCTyITHA 24 Yaca B CYTKH
015 0.2 | Xemaer xoporrero s
016 0.2 | Kuazer npodaiin B manky
017 0.2 | YnbeiOka
Bcero 3.50
3acejieHHe TOCTS Yepe3 TypareHcTBo (HoMep He
C3 | roron)
01 0.1 | ADMHHHCTPATOp MPUBETCTBYET TOCTEH
02 0.2 | CnpammBaer macropr v Baydep
03 0.2 | Haxomut uMs B CITUCKE
04 0.2 | ToaTBepKmaeT AeTanu OPOHUPOBAHMS
05 0.2 | IIpoBepsier cBOOOICH T HOMEP M YHCTOTY HOMEpa
06 0.2 | 3BOHHAT TOPHUYHOM M YTOYHSIET KaK JIOJITO OyyT yOUpaTh HOMEP
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07
0.2 | Homepa
08 0.2 | CnpammBaer, HE XOUYET JI TOCTh OCTABUTh Oarax B Oara’kHoil KOMHaTe
09 [Tpemiaraer rocTio OTIOXHYTh B pECTOPaHE, JTHOO0 MPOUTHCH IO
0.2 | TeppuTOopuM OTEINS
010 0.2 | Ilpurnamaer rocts, Korjaa OyJeT roTOB HOMEp
011 0.3 | [IpocuT rocTs 3a0JIHATH PETHCTPAIIMOHHYIO (HOPMY M TOJINUCATh
012 Jenaer xonuo HEOOXOAUMBIX JaHHBIX MacnopTa(uMs, HALIMOHAIBHOCTD,
0.3 | mara poxJIeHHUs, MECTO POXKIACHUS, CPOK JI0)
013 0.2 | Bo3Bpamuiaer nacnopr
Ol4 0.2 | IIpocuT KpeAUTHYIO KapTy, YTOOBI MPOTApPaHTHPOBATH JOI PACXOJIbI
015 0.2 | IIporpaMMupyeT KIIFOYH U OTIAET FOCTIO
016 0.2 | UndopMupyeT 0 MECTOPACTIONOKEHHH KOMHATHI (HOMEP KOMHATBI, 9TaK)
Oo17 0.2 | UndopmupyeT 0 pacMCaHnM 3aBTPaKa U PACIOI0KEHHH PECTOPAHA
018 0.2 | Madopmupyer o qpyrux yciayrax oTens
O19 0.2 | HeoOXomuMo CKa3aTh, 9TO CTOMKA pa3MENeHHs JOCTyNHA 24 9aca B CyTKH
020 0.2 | XemnaeT xopomuiero gHs
021 0.2 | Knager npodaiin B manky
022 0.2 | Yipibka
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