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1. OBIAS XAPAKTEPHCTHKA ITPUMEPHOU ITPOTPAMMBI YYEEHOH
JIACLHHIUTHHBI

1.1. Ob6saacTh NpUMeHeHHs TPUMEPHOH MPOTrPaMMbl

[Tpumepnass mporpamma y4yeOHOW aucHUIUIMHBL «CepBHCHAs JEATEIBHOCTHY» SIBISETCS YacThIO
MIPUMEPHOM OCHOBHOM 0OpaszoBarenbHON Tporpammbl B cootBercTBuu ¢ ®I'OC CIIO 43.02.13
TexHonorus MapUKMAaXEepCKOro MCKycCTBa. YKpynHeHHass rpynmna crenuaidbHocted 43.00.00
CepBuC U TYpHU3M.

1.2. MecTo AUCHUIUIMHBI B CTPYKType OCHOBHOW NpodeccHOHAIbHOH 00pa3oBaTe/bHOI
NPOrpamMMbI:

VYuebnast nuctuminHa «CepBHUCHAs NEATENBHOCTH» MPUHAICKUT K 0O0IMIEnpohecCHOHATEHOMY
LUKy JUCHUIUIMH IPUMEPHOM OCHOBHOW 00pa3oBaTesibHON mporpammbl. JlaHHas IUCLUIUIMHA
UMEEeT MEXIpEeAMETHbIE CBI3U ¢ nucuuruinHon «llcuxomnorus obmenus», [IM «lIpenocraBnenue
COBPEMEHHBIX MapuKMaxepckux yciuyr», «[logbop u BBINONIHEHHWE NPUYECOK PAZTUYHOTO
Ha3HA4YCHHs C y4eToM MoTpeOHocTel kinueHTa», Co3zmaHue MMHKA, pa3paboTKa U BBIINOJIHEHUE
XyJI0’KECTBEHHOT0 00pa3a Ha OCHOBAHUU 3aKa3a».

1.3. lleab ¥ n1aHUpYyeMble pe3yJabTaThl 0CBOCHHUS JHCUUIIIMHBI:

B pe3ynbraTe 0CBOGHUS TUCHMITIIMHBI 00YYaOLIMIACS JOIKEH YMETh!

* coOmonaTth B IPO(eCcCHOHANBHON AEATENBHOCTU MpaBUila 00CITyKUBAHMS KINEHTOB;

*  OmpelensaTb KPUTEpUU KadecTBa OKa3bIBAEMBIX YCIYT;

® HCHOJb30BaTh PA3IMUYHBIE CPEJICTBA JIEJIOBOTO OOIIEHUS;

*  aHaJIM3UpOBaTh MPO(ECCHOHANIBHBIE CUTYAllMU C MO3UIMH YYACTBYIOIIUX B HUX MHAUBHJIOB;
® ympaBiATh KOH(MJIMKTaMHU U CTPECCaMM B Ipoliecce Mpo(hecCHOHAIBHOM 1eATebHOCTH;

*  BBINOJHATH TPeOOBaHMUSA ATHKH B MPO(ECCHOHATBLHON IS TeNbHOCTH;

B pesynbrare ocCBOCHUS AUCITUIUIMHBI 00YYaONUNACs TOJKEH 3HATh:

*  COIMAJIbHBIC MPEANOCHUTKA BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM e TSIILHOCTH,

* MOTPeOHOCTH YeIOBEKa W MPUHIUIBI HX YJOBIIETBOPECHUS B JACSITEILHOCTH OpraHU3allud
cepBuca;

*  CYIIHOCTH YCIYTH KaK CHEIU(PUIECKOr0 MPOIYKTa;

* TMOHSATHE «KOHTAKTHAs 30HA» Kak cepa peanus3aiui CepBUCHON NeATENbHOCTH;

*  mpaBuiIa 00CITY)KMBaHUS HACEIICHUS;

*  OpraHu3alurio 00CIyKUBaHUS MOTPEOUTENECH YCIyT;

e cnocoObl U (hOPMBI OKa3aHUS YCIIYT;

*  HOPMBI U MpaBwiia MPo(ecCHOHATEHOTO MTOBEICHHS U ITUKETA;

*  3TUKY B3aHMOOTHOIIICHUH B TPYIOBOM KOJUICKTUBE, B OOIIEHUN C ITOTPEOUTEIISIMU;

* KPUTEPUH U COCTABIISIOIINE KA4eCTBa YCIYT;

* IICHUXOJIOTUYECKHUE OCOOEHHOCTH JIEJIOBOTO OOIICHHUS u ero crnenupuky B chepe
00CITy)KMUBaHUS.

B pesynbrare 0CBOCHUS AUCHUILTUHBI O0YYAIONIUIICS OCBAUBAET 3JI€MEHThI KOMITETEHIIHIA:



Hlugp Haumenosanue Juckpuntopsl YmMenus 3HaHus
KOMN. KoMnemeHyutl (mokazarenu
c(hOpMHUPOBAHHOCTH)

OK 01 | Boibupatrs cmoco0bl | PacnioznaBanue Pacnio3znaBath AKTyanbHbII
peleHus 3a/la4 | CIIOXKHBIX MPOOJIEMHBIE | 3a7a4y u/unu | npodeccuoHaib
npo(hecCHOHANBHOM | CUTYyalluu B | mpoOiiemy B | HBII "
NESITeNIbHOCTH, Pa3IMYHbIX npohecCHOHANBHOM | COI[MANIbHBIN
NPUMEHHUTEIHHO K | KOHTEKCTaX. W/WIM  COLMATIBLHOM | KOHTEKCT, B
pa3INYHbIM KOHTEKCTE; KOTOPOM

[IpoBenenue ananuza
KOHTEKCTaM. o MPUXOIUTCS
CIIOKHBIX  CHUTYyallMil | AHAIM3UPOBATH
paboTtatb u
IpU peUleHUH 3a/ay | 3a1ady u/unu
o KUTh;
npodeccHOHATbHON npobiemy " ’
JeSITeIbHOCTH BBIICTISTH e€ | OcHOBHBIE
COCTaBHBIC YaCTH; HUCTOYHUKHU
OrmpenenieHue  3TaroB
uHpopManuu u
pelIeHus 3a/1a4H. [TpaBuibHO
pecypchl JUTST
o BEISBIISATH "
peaeIcHne peleHus  3aaad
3¢ PEeKTUBHO HCKATh
nmoTpeOHOCTH B U mpobieM B
uH(pOpMaLHIO,
uHpopManuu npodeccCuoHalb
HEOOXOIUMYIO ISt /
HOM u/vm
OcymiectaiicHue pelleHus  3a1a4M
COLIMATILHOM
s¢dexrusHOrO U/Wau npoOJIeMbl; 1
OMCKa KOHTEKCTE.
CocTaBuTh miaH |
Brigenenue BCEX | eifcTBUS, JITOPUTMBI
BO3MOIKHBIX o BBITIOJTHCHHSI
MPEICTUTh
WCTOYHUKOB  HYKHBIX p621 pabor B
HEO00XO0IUMBIE
PECYPCOB, B TOM YHCIIE A npodeccroHans
€CYpPCHI; i
HEOUEBHTHBIX. PeCypCBL; HOM U CMEXKHBIX
Pa3pa6oTka Bnazgers o0macTsx;
ACTAIIbHOT'O IU1aHa | aKTyaJlbHBIMU Mertoasl pa60T]':,I
JNENCTBUN METOAaMHu paboOTHI B | g
po(heCCHOHAITBHOMN
OueHKa pHCKOB Ha pod 5 npodeccuoHanb
U CMEXHBIX cepax; it
KaKJIOM LIary Pax; | HOM U CMEXHBIX
Peanu3oBars chepax.
OneHuBaeT IUIIOCEI U .
COCTaBIICHHBIN
MHHYCBI TIOJy4EHHOTO Crpykrypa
TUTaH;
pe3yibTaTa,  CBOETO ’ TTaHa AT
IIaHa u ero | OuenuBars PCLICHI 33/1aq
peanuzanum, pe3ynbTat ¥ | [Topsox
npeajnaract KpUTCPHUH | TOCICACTBUA CBOUX | OLICHKU
OLICHKH U | JCHCTBUH pe3yJIbTaToB
PEKOMEHAAINN Io (CaMOCTOFITeJ'H)HO peleHus  3anad
yIYUIIEHUIO TUTaHA. WIM C TOMOIIBIO | rpodecCHOHAND
HAaCTaBHHKA). HOI
JeSTEIIEHOCTH

OK 2 OcCylecTBISITh [InanupoBanue Onpenensate 3agaun | Homenkiarypa
NOUCK, aHadu3 U | UH(GOPMAIIMOHHOTO MIOMCKA MH(POPMALIMOHH
MHTEPIIPETALNIO MOMCKa M3 IIUPOKOTo | MH(pOpMaLuu BIX HCTOYHUKOB
uH(pOopMaIuy, Habopa HCTOYHUKOB, MIPUMEHSIEMBIX B

o Onpenensrtob
HEO00XO0INMOMI U1 | He00XOIUMOTO IUIA po¢eCCHOHAITD




BBIMIOJTHEHUS]  33/a4 | BBIIOJHEHUS HEO0OXOIUMBIE HOM
npodecCHOHATIBHON | PO ECCHOHATBHBIX MCTOYHUKU JESITEIbHOCTH
€SI TEIbHOCTH. 3a1a4y uH(popManuu
A A (popman [Tpuemsl
[IpoBenenue ananusa | [Inanuposatsb CTPYKTYypUpPOBaH
MOJIy4E€HHOM MPOLIECC MOUCKa us uHbopManuu
nH(popmanuu
(popmaruy, .. | CTpyKTypHpOBaTh ®opmMmar
BBICNSIET B HeH
MOJIy4aeMyIo odopmiieHus
IJIaBHBIE ACIIEKTHI.
nH(OPMAIIHIO pe3yabTaToOB
CTpyKTypHpOBaTh MOKCKA
p6yK ypup Beinensats o
0TOOpaHH uH(popManuu
PaHHYIO HauOoJiee 3HAUNMOE pMall
nHpopMaIuIo B
B nepeyHe
COOTBETCTBUU c
uH(popManuu
napaMeTpamu MouckKa;
OnenuBaTth
Nutepnperanus
. IIPAKTUYECKYIO
MOJTy4EeHHOM
3HAYUMOCTD
uH(pOpMaIN B
pe3yJIbTaTOB
KOHTEKCTE
. MOKCKA
npodeccnoHaTBEHOM
IeSATEeIbHOCTH OdopmiaTe
pe3yJbTaThl IOUCKA
OK 3 [InanupoBaTh u | Mcnons3oBanue Onpenensrtpb Coneprxanue
peain30BbIBATh aKTyaJlbHOM aKTyaJlbHOCTb aKTyaJbHOM
coOCTBEHHOE HOPMAaTUBHO-TIPAaBOBOM | HOPMATUBHO- HOPMAaTHUBHO-
npodeCCHOHATIBHOE U | JOKYMEHTAIUIO 10 | MPaBOBOM IIPaBOBOM
JUYHOCTHOE npodeccun JOKYMEHTallud B | JIOKYMEHTallUU
a3BUTHE. CIELMAIBHOCTH po(hecCHOHATIBHOM
p (cren ) pod CoBpemeHHas
JIeSITEIIbHOCTH
[Ipumenenue Hayy4Has u
COBPEMEHHOW Hay4dHOl | BeicTpauBaTh npodeccuoHaIb
npodeccroHanbHOI TpPaeKTOPUU Hast
TEPMHUHOJIOT MU poeCCHOHATIBHOT | TEPMUHOJIOTUS
0 M JUYHOCTHOIO
Omnpenenenne BosmosxHbie
pa3BUTHS
TPaeKTOPUHU TPAaeKTOPUHU
npodeccrnoHalbHOTO npodeccuoHanb
pa3BUTHS u HOTO  Ppa3BUTHUSA
caMmo00pa3oBaHUs u
caMo00pazoBaH
ust
OK 4 Paborats B | Yuactue B  nenoBoM | OpraHu3oBbIBaTh IIcuxonorus
KOJJIEKTHBE U | oOLIeHUN i | paboTy KOJUIEKTHBA | KOJIJIEKTHBA
KOMaHze 3¢ (eKTUBHOTO ¥ KOMaH/Ibl
Ae, b a1 [Tcuxonorus
3¢ dexTruBHO penieHus JEJIOBBIX .
. BsauMoaeiicTBOBaT | JIMYHOCTH
B3aMMOJIEIICTBOBATH C | 3a/1a4
b C KOJUIEramH,
KOJIETaMH, OcHOBEI
[InanupoBanue PYKOBOJICTBOM, .
PYKOBOJICTBOM, " IIPOCKTHOU
npodeccroHanbHOM KITUEHTaMH.
KJIUECHTaMU. ACATCIIbHOCTH
JeSITeNIbHOCTD
OK 5 Ocy1iecTBISTh I'pamoTtHO yctHO W | M3marath cBor | OcoOeHHOCTH
YCTHYIO U | MUCBMEHHO M3JaraTh | MBICIHU Ha | COIMATIBHOTO U




MUCHbMEHHYIO CBOH MBICITH 10 | TOCYAapCTBEHHOM KYJIbTYPHOTO
KOMMYHHKAIIMIO  Ha | mpodeccrnoHalbHOM SI3BIKE KOHTEKCTa
roCy/1apCTBEHHOM TeMaTHKe Ha
yAap OdopmisaTh [IpaBuna
S3BIKE  C  y4ETOM | TOCYAapCTBEHHOM
. JIOKYMEHTBI oopmienus
0COOEHHOCTEH SI3BIKE
JOKYMEHTOB.
COLIMAIBHOTO u
IIposiBnenue
KYJIBTYPHOTO
TOJIEPAHTHOCTD B
KOHTEKCTA.
pabodyeM KOJUICKTHBE
OK 6 [IposiBnsThH [Tonumate 3Ha4UMOCTh | ONIKUCHIBATH CymHocTtb
I'PaKIAHCKO- cBOEH npodeccuu | 3HaYMMOCTh  CBOEH | Tpa’kAaHCKO-
NaTPUOTHYECKYIO (ciennanbHOCTH) npodeccun MaTPUOTHYECKOMN
MIO3HIINIO MTO3UITUU
IO, JleMoHcTpanms [Ipe3enToBarh 1
JIEMOHCTPUPOBATH
MOBEJICHUS Ha OCHOBE | CTPYKTYpPY Ob1euenoBeuec
0CO3HAHHOE .
00111e9eI0BEUeCKIX MpOoPECCUOHAIBHON | KHE€ IIEHHOCTH
MOBE/ICHNE HA OCHOBE .
LIEHHOCTEH. JESTENIbHOCTH 10
00I1eYeTOBEYECKUX [TpaBuna
. npodeccuun
LIEHHOCTEH. MOBCACHUA B
(cienanbHOCTH)
XoJe
BBITIOJTHEHUS
npodeccCuoHalb
HOU
JesITeIbHOCTH
OK7 CopeiicTBOBaThH Cobmonenne mnpasun | Cobmonate HopMmbl | [IpaBuna
COXPaHEHUIO IKOJIOTHYECKOM HKOJIOTHUECKOM HKOJIOTHUECKOM
OKpY>KaloIel Cpebl, | 6€30MacHOCTH npu | 6€30MacCHOCTH 0€301acHOCTH
€CypcoCcOepeKeHHIO | BEIEHUHU npu BEJICHUU
peeyp p A . Onpenensartsb P a
, s dexTuBHO | MpodeccuoHaIbHOM npogeccuoHalb
. HaTPaBIICHUS -
JeiicTBOBAThH B | IEATENBHOCTH; HOM
. pecypcocOepexeHu
Ype3BBIYANHBIX JeSTEILHOCTH
ObecneunBaTh i B pamKax
CUTYaIlUsX. .
pecypcocOepexeHne npodeccuonansHoil | OCHOBHBIE
Ha pabodem mecTe NEeSITETHHOCTH ~ TI0 | PeCypChI
npodeccun 3aJIeiCTBOBAHHBI
(cienanbHOCTH) e B
npodeccuoHanb
HOU
TSI TeNbHOCTH
[Tytn
obecrieyeHus
pecypcocoepexe
HUSL.
CoxpaHenue u | Ucnons3oBaTh Ponb
OK 8 Hcnonb3oBath P .
cpencTa YKpeIIeHue 370pOBbs | (PU3KYIBTYpPHO- busnueckoit
. MIOCPEICTBOM 037I0POBHTEITBH KYJIBTYPBI B
buznueckoit pel sop yro YARTYP
WCIIOJIb30BAHUS JESTENIbHOCTh  JUISI | OOIIEKYIBTYPHO
KYJIBTYPBI JUTST .
cpeactB  (U3MYECKOH | YKperieHUs M,
COXpaHEHHUS u
KYJIbTYpPBI 3JI0POBBS, npodeccuoHanb
YKpEeTUIeHUS
[lonnepxanue ypoBHS | JOCTHIKCHHUS HOM u
3JI0pOBBS B Ipoliecce .
. | dusnueckoit JKU3HEHHBIX U | COIMATLHOM
npohecCHOHATBHOM
MOATOTOBJICHHOCTH po(ecCHOHANIBHBIX | Pa3BUTHUU




NEITEILHOCTH U | A YCIICIIHOM | LETeH; YeJIOBCKA,
nojiep KaHue peanu3aiu [TpumeHsTH OcHOBBI
HE00X0IUMOro npogeccuOHaAIbHON panroHaIbHbIE 3JI0pOBOTO
ypOBHSL (pU3UYECKOU | IEATEITHBHOCTH MIPUEMBbI o0pasza KU3HH,
HOJrOTOBJIEHHOCTH. JIBUTaTEJIbHBIX VYcnosus
byHKIUH B | mpodeccuoHaIb
poeCCUOHAIBHON | HOU
JeSITETbHOCTH JESATEeNbHOCTH U
[Tonws3oBatbes 30HBI pHCcKa
CpelCTBaMuU ¢duznveckoro
npopUIaKTUKU 30pOBbsSl  JJIs
IIEpEHAIPSKEHUS npodeccun
XapaKTepHbIMU 71 | (CHELMaIbHOCTH
JaHHOW mpodeccuH | )
(criennaabHOCTH) Cpencrsa
npopUIaKTUKA
HepeHanpsKeHn
s
OK 9 Hcnonb3oBath IIpumenenue cpenctB | Ilpumensrs cpencrBa CoBpeMeHHbIE
UH(POPMALOHHEIE uHbOpMATH3aLMU U | MHPOPMALMOHHBIX | CPENICTBA "
TEXHOJIOTUH B | ”H(OPMALIMOHHBIX TEXHOJIOTUI 115 ycTpoiicTBa
po(ecCUOHATIBHON | TEXHOJIOTHH JUISL | pelIeHUs uHpOpMaTH3aLN
NEeSITETbHOCTH. peanu3anuu npodeCCHOHATBHBIX | U
npodeccCuoHaIbHON 3a/1a4 Mopsinox -
JICATCILHOCTH Hcnonb3oBath OPUMEHEHHUS ¥
COBPEMEHHOE MPOTpaMMHOE
POrpaMMHOE obecrieueHrne  §
obecrnieueHue npogeccruoHab-
HOU
JeSITeTbHOCTH
OK 10 | Ilonb3oBaThCs IIpumeHeHue B Tornmars — obmwii | npasiia
poeCCHOHAIBHON | PO eCcCHOHATHHON CMBIC] HCTKO | HOCTpOCHHA
JOKYMEHTalMe Ha | JesTeIbHOCTH TPOMSHECCHHbIX TPOCTBIX "
TOCYIapCTBEHHOM W | HECTpyKIHi ja | BPICKashIBAHMI  HA | CIONHBIX
MHOCTPAaHHOM SI3bIKE. | TOCYJapCTBEHHOM U MSBECTHRIC — TCMBL | TIPCITOACHIH
WHOCTPAaHHOM SI3BIKE. (mpogeccnoHanbHel | Ha
e 1 OBITOBBIE), npodeccuoHaib
Benenne oOuienus Ha | moHMMATh  TEKCTHI | HBIE TEMBI
npodeccHoHaTbHBIC Ha 0a30BbIe | OCHOBHBIE
TEMBI npodeccuoHanbHble | 001IEeynOTPeOuT
TEMBI eJIbHBIE TJIaroJibl
y4acTBOBaTh B | (ObITOBAs "
Jranorax Ha | mpodeccuoHab
3HAKOMbIE O0IIMe U | Has JIEKCUKA)
npodecCOHATbHBIE | IEKCUYECKUI
TEMBI MUHUMYM,
CTPOUTH  TPOCTHIC | OTHOCSAIIMUCS K
BBICKA3bIBaHUSI O | ONMCAHHUIO
cebe M 0 cBoeil | mpeaMeToB,
MpoeCCHOHAIBHON | CPEACTB u
JeSITeTbHOCTH IPOIIECCOB




KpaTKo
000CHOBBIBATH u
00BACHUTH cBOU

JecTBUS (TEKyIue
U TUIAaHUPYEMBIE)

npogecCuoHalb
HOMU
JESTEIbHOCTH
0COOCHHOCTH
MPOU3HOLICHHUS

nucartb MPOCTHIE | IpaBUJIa YTCHUS
CBSI3HbBIC TEKCTOB
Co00LIeHNS Ha | mpodeccuoHab
3HAKOMBIE Wi | HOU
MHTEpECYIOIINe HAIpPaBJIEHHOCT
npodeccuoHanbHbIe | U
TEMBI
OK 11 | OK 11. IlnanupoBats | OnpeneneHue BoisBnsaTs OcHOBBI
peINPUHIMATEIb- WHBECTHIIMOHHYIO JIOCTOWHCTBA U | IpeANpUHAMATE
CKYIO JIESTEIbHOCTH B | MIPUBJIEKATEILHOCTD HEJO0CTaTKU JTBCKOM
NpOPECCHOHAIBHON | KOMMEPUYECKUX HJEH B | KOMMEpPUYECKOM JESITENbHOCTH
cepe. aMKax uaeu
hep p 5 A OCHOBBI
npodeccnoHaTbHOM .
[IpesenToBath ¢buHaHCOBOM
JeSITeIbHOCTH
uaeu OTKPBITHS | TPAMOTHOCTH
CocraBnartb Ou3HeC | COOCTBEHHOTO Jeia
[IpaBuna
IUIaH B
. | pa3paboTku
npoQeCCHOHAIBHON
[Ipe3enToBarp Ou3HEC- OM3HeC-TIIIaHOB
JESITEIIbHOCTH
UJCI0
[Topsnok
OdopmitsaTh
Onpenenenue BBICTpAauBaHUs
Ou3Hec-1IaH
HCTOYHHUKOB Mpe3eHTaINH
(buHAHCHPOBAHMUS PaccunteiBaTh
KpenutHbie
pa3Mepbl BBITIAT 10
[Ipumenenue OaHKOBCKHE
MIPOIIEHTHBIM
TPaMOTHBIX TIPOTYKTHI
CTaBKaM
KPEAUTHBIX MPOAYKTOB
KpEAUTOBAHUS

JUISL OTKPBITUA JIeTa

I1K 1.4. ITpoBoauThH

BraneeTt HaBbIKaMu yCTHOM

co0Ir01aTh B

MOTPeOHOCTH YeIOBeKa

KOHCYJIbTallhU I10 W MMCbMEHHOM peuu. HpO(l)CCCHOHaHLHOfI " MNPUHOUIBI KX
1'[0):[60py 3HaeT OCHOBHBIC 3aKOHEI U JCATCIIBHOCTHU YAOBJICTBOPCHUSA B
HpO(i)eCCI/IOHaHBHI)IX CTaHIapThI B IpaBuiia JACATCIIBHOCTHU
CpCACTB AJid HpO(bCCCHOHElJ'IBHOI?I O6CJ'Iy>KI/IBaHI/ISI OpraHu3anuu CEpBUCA,
JOMAIIHET O JACATCIIBHOCTH. KIIMCHTOB, CYIIHOCTB YCIIYT' KaK
HCII0JIb30BaHUA 3HaeT TUMYHOCTHBIC B OMPEACIIATh KPUTCPUHU CHGLII/I(i)I/I"ICCKOFO
HpO(beCCI/IOHaJ'IBHLIC KadecCTBa MIpOAYKTa,

MpaBwiIa OOIIEHUSI.
Brnaneet si3b1Kk0M 001LIEHUS
B OM3HEC-cpere.

3HaeT NCUXOJIOTHIO
JIEJIOBOTO B3aMMOJICHCTBUSI.
YMeeT npeo101eBaTh
TPYAHOCTH OOLICHHUSI.
3HaeT rpaMMaTHIECKUE,
CHHTAaKCHYECKUE,

OKa3bIBAEMBIX YCIIYT;

aHAJIM3UPOBATH
PO eCCHOHATTLHBIC

CUTYAIUH C TTO3UIHH
YUYaCTBYIOIIUX B HAX
WHJ/IUBUJIOB;

MpaBuIIa 00CITYKHUBAHUS

HCIOJIb30BaTh HaceJICHUS;
pa3nuuHbIe CPEACTBA | OPraHU3ALUI0
JIEJIOBOTO OOIICHHUS; 00CITy)KUBaHUS

noTpeduTenel yciyr;
c1tocoObI B POPMBI
OKa3aHUs YCIyT;
MOHSATHE «KOHTAKTHAsI
30Ha» Kak cepa




(hoHETHYECKHE MTPaBIIIa
OOIICHUS.

3HaeT 0COOCHHOCTH
YCTHOTO U MUCHMEHHOTO
OOIICHUSI.

Bnaneer
podeCCHOHATTLHEIMHU
TEXHUKAMU U
TEXHOJIOTHSIMH.

yIPaBIIATH
KOH(JIMKTaMHU U
CTpeccaMu B Mpoliecce
PO eCCHOHATTEHOM
JeSITeITbHOCTH;
BBITTOJTHATh
TpeOOBaHMS ITHKH B
npodeccuoHanbHON
JeSITEIIbHOCTH;

peanu3ainun CepBUCHON
JIESITeTTbHOCTH;

HOPMBI 1 TIPaBHUIIA

PO ECCHOHATTLHOTO
MOBEJICHUS ¥ DTHKETA;
3THKY B3aMMOOTHOIIICHHUH
B TPYJIOBOM KOJUICKTHBE,
B OOIIICHUH C
MTOTPEOUTEIAMU;
KPUTEPUH U
COCTABJISIIONINE KaYeCTBa
yeyr;
IICUXOJIOTNYCCKUEC
OCOOCHHOCTH JICJIOBOTO
oOIIeHusT U ero
cnenuuky B chepe
00CTyKUBaHWSL.

IIK 2.1. BelnonHsTh
MIPUYECKU PA3TUUYHOTO
Ha3HAYCHUS
(oBCeTHEBHEIE,
BEUYEPHUE, IS
TOP>KECTBEHHBIX
CIIy4aeB) C y4ETOM
aKTyaJIbHBIX
TEHJCHIIUN MOIBI

I1K 2.3. BeIonHSTH
CJIOKHBIE IPUYECKU Ha
BOJIOCAX Pa3IMYHON
JUTUHBI ¢ TPUMEHEHUEM
YKpauleHui u
MTOCTHXKEPHBIX U3JEIUI
C yueToM
MOTpeOHOCTEN KIIMEeHTa

Bnageer HaBpIKaMu yCTHOM

Y MIUCbMEHHOU peyu.
3HaeT OCHOBHBIC 3aKOHBI U
CTaHAapTHI B
npohecCuoHaNbHON
JIeSITCIIbHOCTH.

3HAeT JIMYHOCTHBIE U
npoeccuoHaIbHBIE
npaBuiIa OOIICHHS.
BrnaneeT s361k0M OOIICHUS
B OHM3HEC-cpe/e.

3HaeT MCUXO0JIOTHIO

JACJIIOBOI'0 BSaHMOHCﬁCTBHﬂ.

YMeeT npeo10i1eBaTh
TPYAHOCTH OOIICHHUSI.
3HaeT rpaMMaTHYeCKHE,
CHUHTAKCHYECKUE,
(doHeTHUYECKIE PaBUIIa
oOmeHwMs.

3HaeT 0COOCHHOCTH
YCTHOTO U MUCBMEHHOTO
00IIIeHNSI.

Bnaneer
npohecCuoHaIbHBIMU
TCXHUKaAMHU U
TEXHOJIOTHSIMH.

coOJIF01aTh B
poheCCUOHATBHOMN
JeSITEITBHOCTH
npaBHiIa
00CITyKIBaHHUS
KITUCHTOB;
OTIPEIENIATh KPUTEPHUH
KayecTBa
OKa3bIBaE€MbIX YCIIYT;
UCIIOJIb30BATh
pa3uYHbIC CPEJICTBA
JIEJIOBOTO OOIIEHNS,;
aHAJTM3UPOBAThH
poheCCUOHANBHBIC
CHUTYaIH C TIO3UITUH
YUYaCTBYIOIIUX B HUX
WHIABHU/IOB;
yIPaBIATH
KOH(IIMKTaMH U
CTpeccaMu B Tpoliecce
npodeccnoHanbHON
JIeSTeIILHOCTH;
BBIMOJTHATh
TpeOOBaHMS ITHKH B
npodeccuoHaabHON
JIeSITEIIbHOCTH;

MOTPEOHOCTH YeTTOBEeKa
U MNPUHOUIBI KX
YIOBIICTBOPCHUS B
JeSTEIbHOCTH
OpraHu3aliy CepPBUCA;
CYIIHOCTb YCITYTH KaK
CHEIU(pUICSCKOTO
MPOJIYKTA;

MpaBuiIa 00CTYKUBAHUS
HaCeJICHHS;
OpraHu3aIHIo
00CTy)KUBAHUS
noTpeouTenel ycuyr;
crocoObl ¥ GpopMBbI
OKa3aHusl yCIIyT;

HOPMBI U TIPaBUIIa
po(heCCHOHATBHOTO
TIOBE/ICHHS M DTUKETA;
ITUKY B3aHMOOTHOIICHHI
B TPYZAOBOM KOJUIEKTHUBE,
B OOILIEHNH C
MOTPEeOUTEISIMY;
KPUTEPUH U
COCTaBJIAIONINE Ka4eCTBa
yeuyr;
TICHXOJIOTHYECKUE
OCOOEHHOCTH JIEJIOBOTO
0OIIIeHusT U ero
cneunuky B cepe
00CTyKUBAHMS.

TIK 3.1. Co3naBaTh
AMUDK KIHEHTa Ha

Bnaneer HaBbikaMu yCTHOM

W MMCbMEHHOM pcuun.

coOJIF01aTh B
npodeccuoHamTbHON

HOTpe6HOCTI/I YCIO0BCKa
U MPUHOUIBI UX




OCHOBE aHaJN3a
WHINBUTYaITbHBIX
OCOOCHHOCTEH U €To
MOTPEOHOCTEH.

TIK 3.4. Pa3pabatbiBaTh
MPETOKEHHS IO
MOBBIIICHHUIO KaYeCTBa
0o0CTyKUBaHUS
KITCHTOB.

3HaeT OCHOBHBIC 3aKOHBI U
CTaHJApTHI B
npoheCcCUOHANBHOMN
JIeSITEIIBHOCTH.

3HaeT TMIHOCTHEIE U
npoecCuoHaIbHBIC
TpaBujIa OOIICHMS.
Brnageer si3p1k0M 0OIIICHHS
B OM3HEC-cpere.

3HaeT MCUXOJIOTHIO

JEJIOBOI'O B3aUMOJECHUCTBHU.

YMeeT npeo101eBaTh
TPYAHOCTH OOILICHHSI.
3HaeT rpaMMaTHIECKUE,
CUHTaKCHYECKHE,
(oHeTHUYECKIE IPaBUIIa
oOmeHwMs.

3HaeT 0COOCHHOCTH
YCTHOTO ¥ MUCBMEHHOTO
oOmeHwMs.

Buageer
nmpodeccuoHaIbHBIMU
TEXHUKAMH U
TEXHOJIOTHSIMH.

JeSITeTbHOCTH
MpaBuIIa
00CITyKUBaHHUS
KITUCHTOB;
OTIPEIENIATh KPUTECPUH
KayecTBa
OKa3bIBAEMBIX YCIIYT;
HCTOJIb30BaTh
pa3NinvHbIC CPENCTBA
JIEJIOBOTO OOIIEHMUS;
aHaJIM3UPOBAThH

PO eCCHOHATTLHBIC
CUTYalluy C TIO3UIUH
Y4YacTBYIOIINX B HUX
WH/IUBUJIOB;
yIPaBJIATh
KOH(JIUKTaMH U
CTpeccaMu B Ipoliecce
poheCCUOHATBHOMN
JIeSITEITbHOCTH;
BBITIOJIHSATD
TpeOOBaHMS ITHKH B
npoeccnoHambHON
JeSITeITbHOCTHY;

YIOBIIETBOPEHUS B
JeATeIBHOCTH
OpraHu3aliy CEPBHUCA;
CYIIHOCTbD yCITyTH KaK
crienuduaecKoro
MPOAYKTA;

MpaBwiia 0OCITyKUBaHUS
HaCeJICHUS;
OpTaHM3aIHIO
obcmyXKuBaHUS
noTpeduTeNnelt yciuyr;
CItocoObI B POPMBI
OKa3aHHs yCIyT;

HOPMBI U IIpaBUJIa
po(hecCHOHATBHOTO
IIOBCACHUS U OTUKETA,
3TUKY B3aUMOOTHOLIEHUHN
B TPYJIOBOM KOJUIEKTHBE,
B OOILIEHNH C
MOTPEOUTEISIMH;
KpUTEpUU U
COCTAaBJIAIONINE Ka4eCTBa
yCIyr;
TICUXOJIOTHYCCKUEC
0COOCHHOCTH JICIIOBOTO
oOIIeHusT U ero
criennduky B chepe
00CTyKUBaHWSL.

2. CTPYKTYPA H COJQEPKAHUE YYEBHOH JUCITHILTHHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4eOHOI padoThl

Buj yueOHoit padoThI Oo0bem yacoB
MaxkcumanbHas yueOHas Harpy3Ka 36
CamocTosiTeibHasi padoTa (re 6o1ee 30%) 10
Oo0si3aTesibHas y4eOHasi HATPYy3Ka 26

B TOM YHCIIE:

TeopeTUIecKoe oOydeHue 26

IIpomexyTouHas arTecTanus nposoautcs B popme 34YETA




2.2. Temamuueckuit nnan u cooeprycanue y4eoOHoul OUCUUNTUHBL

Haumenoeanue Cooepotcanue yuednozo mamepuana u opmvl opzanu3ayuu Yposens Oobvem uacoes Ocesaugaemvole
pasoenoe u mem oeamenbHOCmu 00yuaouuxcsa 0c60eHUsA 9J1eMEeHM bl
KomnemeHuui
1 2
BBenenue [IpenmMer, uenu u 3a7a4u AUCUUILUIMHBL. CTPYKTypa AUCHUIUIAHBL. OK 01- 11,
KitoueBbie MOHATHS CEpBUCHOU AesiTenbHOCTH. COBpEeMEHHOE 1 5 K 1.4; IIK 2.1,
noHATHE c(epbI cepBHCA. K 2.3, IIK 3.1.,
I[IK 3.4
Pa3nen 1. Opranusamnus cepBHCHOM eI TeIbHOCTH 10
Tema 1.1. OcHOBHBIE 3aKOHOZATENbHbIE U HOPMAaTUBHBIE aKThI B 00J1aCTH
HopmarusHsble peryaupoBaHUs OTHOLLIECHUH MEXTy UCTIOIHUTENIAMU U OK 01- 11
JIOKYMEHTBI 110 norpedutensmu. 3akoH P® «O 3amure npaB notpedUTEneH». K 1.4: TIK 2’ |
obciyxkuBanuio | [IpaBuina OBITOBOTO OOCTYKUBAHUSI HACCICHUSI. 2 2 K 2'3 ,HK 3 ' { ’
HACEJICHUS OCHOBHBI€E TIOAXO/IBI K OCYIIECTBICHUIO cepBHca. [IpHHIHITEI HI’< 34 oY
ceppuca. OTpacieBasi CTpyKTypa CEpBUCHON J1€ATEIbHOCTH. ’
Crneunpuueckne 0coOOEHHOCTH UHTYCTPUH KPACOTHI.
Tema 1.2. dopMHpOBaHUE PHIHKA YCIYT U ero 0co0eHHOCTH. DakTopHl, OK 01- 11,
dopMHUpoOBaHUE BIMSIONIME HAa GopMHUpOBaHueE yciyru. Mepapxus motpeOHOCTe! U 5 5 K 1.4; [IK 2.1,
PBIHKA YCIIYT U yciyr. KoHKypeHIus Ha phIHKE YCIyTr MApUKMaxepCKuX, €€ poJib IIK 2.3, IIK 3.1.,
€ro 0COOCHHOCTH IIK 3.4
Tema 1.3. Oco0eHHOCTH OpraHU3allH IeATEIbHOCTH TMPEANPUITHI cepsl
Opranuzanus cepsuca. Buasl npennpustuii chepsl cepBuca. CTpykTypa
o0cTyKUBaHUS npennpustuit unayctpun kpacotsl (ITUK), nanpasnenus e€ OK 01- 11,
norpeduTeneit coBepIIeHCTBOBaHU . Ponb 00cmykuBanus norpedureneii B 5 5 K 1.4; [IK 2.1,
yCIIyr MOBBIIIEHUH KOHKYPEHTOCTIOCOOHOCTH MPEeanpusiTHs chepbl IIK 2.3, IIK 3.1.,
cepBuca. OCHOBBI OpraHU3aluu 00CTYKUBaHUSA OTPEOUTENS B IIK 3.4

casioHe-IapukMaxepckoid. @opmbl 00CTyKUBaHUS HACETICHUSI.
Mertoapl o6cnyxkuBanus kimeHToB B [TMK, obecrnieunBarommx




UMHJDK CAJIOHA, TOBBIIIAIOIIUX KOM(POPTHOCTH 00CITYKUBAaHUS

KIJIMEHTOB
Tema 1.4. «KoHTakTHas1 30Ha» KaK MECTO peaau3aluy CEpBUCHOU OK 01- 11,
«KoHTakTHAas nesaTeabHOCTH. OCOOEHHOCTH OpraHU3allui «KOHTAKTHOW 30HBI) B IIK 1.4;1IK 2.1,
3oHa» cepBucHBIX | [IMK. OcHamenne paboynx MecT paOOTHHKOB «KOHTAKTHOM 30HBD) K 2.3, I[IK 3.1.,
NPEaNPUATHI [IK 3.4
Tema 1.5. KynbeTypa cepBuca u e€ cocrasistouiue. [IpaBoBoe perynaupoBaHue OK 01- 11
OddexTrBHBIC OTHOLICHUH B CEpPBUCHOM JesTenbHOCTH. [IpaBa u o0s3aHHOCTH K 1.1. [IK 1’ 3.
KOMMYHHKAIMU B | YIaCTHUKOB CEPBHUCHOM JesTeapbHOCTH. KOH(IMKTHBIC CHUTyaIliu - 2'. 4' K 3' 4’
cepBuce MEXJly HCIIOJIHUTEISIMU U TOTPEOUTESIMU U UX YPETYJIUPOBAHUE. ’ '
Paznen 2. Yeayra kak cnennduyeckuii NpoayKT
Tema 2.1. [Tonnmanue KIMEHTOB M uX MoTpedHocTeil. M3ydeHue
IIpencraBienue o | mpuposl U Xapakrepa crpoca. Kiaccudukanus notpedHOCTeH
CepBUCHOM B YCIIyrax U CepBUCHOM 00cimyxkuBaHUU. OCHOBHBIE pa3IHyusl OK 01- 11,
JIEATEIIbHOCTH KaK | TOBapa M yCIIyru K 1.4; TIK 2.1,
dopme K 2.3, IIK 3.1.,
YIOBJIETBOPEHUS IIK 3.4
noTpeOHOCTEMN
YeJloBeKa
Tema 2.2. Kommiekc mapketunra B cepe cepBrca 1 0COOEHHOCTH €ro
Kommuiekc peanm3anuu. CtpaTterus U TAKTUKa MAPKETUHTa CEPBUCHOTO OK 01- 11,
MapKETUHIA B npeanpusaTys. JKM3HEHHBIN HUKII YCIYTH U €r0 OCHOBHBIE JTallbl. K 1.4; [IK 2.1,
cthepe cepeucau | DopmupoBaHue IIEHB HA YCIYTY K 2.3, [IK 3.1.,
0COOEHHOCTH €ro I[IK 3.4
peanuzanuu
Tema 2.3. Hcrounnku peiHOYHOM nH(popmarmu. [IpuHimmer paboTsl ¢ OK 01- 11
OcHoBBI kiareHToM. Kpurepun BeiOopa cerMeHTa mapuKkMaxepekux YCIyr. [IK 1.4: TIK 2 1,
MapKeTHHIa [TpyHIMIIBI CETMEHTUPOBAHUS PHIHKA YCIYI MapUKMaxepCKUX I1K 2.3, TIK 3.1.,
WHAYCTpUHU K 3.4

KpacoThbl




Paznen 3. KauectBo ycnyr 4
Tema 3.1. KadecTBO M ypoBeHb cepBHCa: IOHATHS Ka4eCTBA U YPOBHS
ITokasarenu o0cimykuBaHus, KauecTBa yciyru. COCTaBIISIIONIME KAYeCTBa YCIIyT OK 01- 11,
KauecTBa yCiIyr U | u oocimyxuBanus. [loka3zarenu kauecTBa yCciIyr, KauyecTBa M YPOBHS 3 5 IIK 1.4; TIK 2.1,
YpPOBHHU obcimyxuBaHus . KOHTPOJIb periaMeHTa U KauecTBa Impoiiecca K 2.3, I[IK 3.1.,
o0cy)KMUBaHUS cepBHCa B MHIYCTPUHU KPACOThI [IK 3.4
HaceJleHus
Tema 3.2. [TonsiTe, 3HaYeHWE ¥ CIIOCOOBI KOHTPOJISI KAYeCTBA yCIYT U
[Iytn oOciyxuBanus. CTaHAapThl HAPUKMaXEPCKUX YCIYT Kak Gpopma OK 01- 11,
IIOBBIIICHUS KOHTpPOJIA B CaJlOHax-IapukMaxepckux. Kpurepuu kayectsa 3 5 K 1.4; [IK 2.1,
KauecTBa YCIYr U | paboThl U CIIOCOOBI MOTHUBAITUU PAOOTHUKOB CEPBUCHBIX K 2.3, TIK 3.1.,
o0cCTyKUBaHUS opranu3anuii. KoHTposib ynoBi1eTBOPEHHOCTH MOTpeOuTENeH [IK 3.4
HacelleHus yCIIyT
Pa3nen 4. [loHsiTHe CEPBUCHBIX TEXHOJIOTHIA 4
Tema 4.1. Hosble | IloHATHE U conepkaHue CEpPBUCHBIX TexHOJOruil. IloHsTHE HOBBIX
BHJIBI YCIIYT U BUJIOB YCIIYT JUIsl PhIHKA U JUISl JAaHHOTO PErvoHa; HE0OX0IMMOCTb OK 01- 11,
[IPOTPECCUBHBIE IIPOJIBM>KEHMS HA PBIHOK HOBBIX BHJIOB yciIyT. [IporpeccuBHbie 3 9 K 1.4; [IK 2.1,
bopMbI (GOpMBbI B UHIYCTPUH KPACOThI K 2.3, TIK 3.1.,
00CITy’)KUBaHUS K 3.4
HaceJIeHUs
Tema 4.2. Pa3zpaGoTka W NpoJBM)KEHUE HA PHIHOK HOBBIX BHJIOB YCIYT U
Bnenpenue ¢dbopM oOciyKMBaHUS, BIUSIHUE MX HA Ce0ECTOMMOCTb, LIEHY, OK 01- 11
HOBBIX BHJIOB YIIOBJIETBOPEHHOCTh MOTpPEOUTENEeH acCCOPTUMEHTOM M KaueCTBOM K 1 4: TIK 2’ |
yCIyT U YCIIYT, YPOBHEM M Ka4eCTBOM 00cykuBaHus. OneHKa 3 2 K 2 '3 ’HK 3 ' ) ’
HPOTPecCUBHBIX | 3((EKTUBHOCTH BHEJPESHUS HOBBIX BHIIOB YCIYT U (hopm HI’< 34 U
dbopm 00CITy>)KMBaHUS )
o0CTyKUBaHUS
Camocmoamenvnas paboma odyuarouguxcs
1. CoumanbHble MPEINOCHUTKA BOSHUKHOBEHHS U Pa3BUTHUSI CEPBUCHOM 10

JCATCIIBHOCTH.




w

TenaeHMU pa3BUTHUSI U COCTOSIHUE PBIHKA YCIYT MAPUKMaXEPCKUX
[Tokazarenu koHKyperTocnocooroctu [TNK

Pemienne mpom3BOACTBEHHOMN CUTYallud — ITYTH BBIX0J1a U3 KOH(MIMKTHOM
CUTyaIuu

®dopmbl KOHTPOJIS KadecTBa oocmyxuBanus B [IMK paznuunoii ieHoBOM
KaTeropuu

CocraBneHne onpoCHUKa — OLIEHOYHOI0 JucTa KayectBa ycuyr [TMK
CocraBiieHue nepevHs BOIPOCOB AJI1 YCTHOTO ONpOca KIMEHTOB C LIEJIbIO
BBISIBJICHHS TOTPEOHOCTEH B HOBBIX BHJIAX YCIYT U (hopMax
00CcIy)KMBaHUS

Bcezo:

36




3. IIPUMEPHBIE YC/IOBHA PEA/TU3ALIHHU ITPOI'PAMMABbI

3.1. Mamepuanbvho-mexuuueckoe obecneuenue
Peanuzanus nmporpaMMsl mpeanosaraeT Ham4Yue yuyeOHbIx KabuHeToB «I ' yMaHUTapHBIE U
COLIMAJIBHO-3KOHOMMUYCCKUC NUCHUIIIIUHBI).

OO6opynoBaHue yueOHOro KabnHeTa U pabovynx MecT KaOUHeTa:

e paboume MecTa IO KOJMYECTBY 00YUArOIINXCS;

e paboyee MeCTO MPENOIaBaTENIS;

*  KOMIUICKT Y4eOHO-METOJNYECKOH TOKyMEHTALNH;

*  pa3gaToOyHbIM Marepual.

Texnuueckue cpedocmea 006yyeHusL:

* IEPCOHATBLHBINA KOMIIBIOTEP C JIMIIEH3UOHHBIM ITPOTPAMMHEIM 00CCIICUCHUEM;
* MyJIbTUMEIUNHBIN TPOEKTOP.

3.2. UudopmanuonHoe odecriedeHrne 00y4YeHust

Ilepeyenb ncnob3yeMbIX YUeOHBIX U31aHuil, UHTepHeT-pecypcoB, 10NOJIHUTEILHON

JUTEepaTypbl

OcHOBHbBIE HCTOYHHKU:

1. Benemunckuii, B.I'. CepBucHas nesitenbHocth: YueOuuk [Texct] / B.I'. Beneauuckwii. - M..:
KunoPyc, 2016.

2. Pynenko, JIJI. CepBucHast AesTeabHOCTB: YueOHoe nocobue aist 6akanaspos [Tekcr] / JIJL.
Pynenxo. - M.: lamkos u K, 2015.

JlOnOJIHUTEIbHBIE HCTOYHUKH:

1. TIlpaBuna ObiToBOro 0OCITYyXHMBaHUS HaceneHus B Poccuiickoit denepanuu ot 15 aBrycra 1997
r. Ne 1025.

2. TOCT P 51142-98. Ycimyru ObITOBBIE. Y CITYTH TTApUKMaXEPCKHE.

3. [Ipodeccuonanbubiii crangapta "CreruanimucT 1o mpeIoCTaBIeHUI0 OBITOBBIX
KOCMETHYECKUX yCiIyr"

4. [Tpodeccnonanbublii cranaapT "CrenuaiucT Mo NpeoCTaBICHUIO BU3AXKHBIX yCIyr"

5. [Tpodeccnonanbhblii cranaapt "CrenuanucT 1o nNpeloCcTaBICHNI0 MAaHUKIOPHBIX U

HEIUKIOPHBIX YCIYT

6. Ky3nenosa, B.B. CepBucnas nesrensHocTs (s 6akanaBpoB) [Tekcr] / B.B. Ky3nenosa, O.1.
Jlapuna. - M.: KnoPyc, 2016.

7. Pesnuk, I'.A. CepBucHas nesitenbHocTh: YueOuuk [Texct] / T'.A. Pe3nuk, A.M. Mackaesa,
10.C. Tlonomapenko. - M.: HUL] UTHOPA-M, 2013.

8. Pomanosuu, JXK.A. CepBucHas aesitenbHOCTh: YueOuuk [Tekcer] / K. A. Pomanosuu, C.JI.
Kanaues. - M.: JlamkoB u K, 2015.
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4. KOHTPOJIb H OIIEHKA PE3YJIbTATOB OCBOEHHA YYEFHOH

JAUCHUITITUHBI
PesyabTaTsl 00yyeHus Kpurepun ®opMbI U METOAbI
OLICHKH OLEHKH
B pesynpTaTe 0CBOCHUS AUCIUTUIMHBI 00YJarOmIuiics OK 01, OK 02, DOopMBbI KOHTPOJIA
JIOJKEH YMETh: OK 03, OK 04, 00y4eHHs:
- cobmoath B MPO(ECCHOHATBHON JEATETbHOCTH OK 05, OK 06, - 3a4éT, TECTUPOBAHUE,
npaBuiIa 00CIy>KUBaHUS KIINEHTOB OK 07, OK 08, HKCIIEPTHAs OLICHKA

- OTIPE/ICNIATh KPUTEPUH KAuecTBa OKA3bIBACMBIX YCIYT
- UCTIONIb30BaTh Pa3IMdHBIE CPEACTBA JEIOBOIO
o0IIeHUs

- aHAJTU3UPOBATh MPOPECCHOHATBHBIC CUTYAIUU C
MO3UIIMK YYaCTBYIONIMX B HUX WHIHBUIOB

- YIIPaBISTh KOHPIUKTAMH U CTPECCaMH B Mpoliecce
npoheCCHOHABHOM AeATETbHOCTH

B pesynbTaTe 0CBOCHUS AUCIUTUIMHEI 00YJarOIUiics
JTOJKEH 3HATB!

- COLMaJIbHbIE MPEINOChUIKM BO3HHUKHOBEHHS U
Pa3BUTHUS CEPBUCHOMN AESATEIBHOCTH

- HOTpC6HOCTI/I YCJIOBCKaA U MPUHIHUIIOB UX
YAOBJICTBOPCHUSA B ACATCIBHOCTHU OpPraHyu3alvn
cepBrca

- CYIIHOCTH YCIIyTH KaK CIIeIH(PUIECKOTO MPOAYKTa
3HaHHe MOHATHA «KOHTAKTHAas 30Ha» Kak cepbl
peanu3anuu CEpBUCHON 1€ATEIIbHOCTH

MpaBuiIa 00CITy>KUBaHUSI HACEICHUS

- OpraHu3aLuio 00CITy)KMBaHHUS TOTPEOUTENeH yCIyT
- crmocoObl U (GOPMBI OKa3aHHS YCITYT

- HOPMBI U NIPaBUJIA TPOPECCHOHATBEHOTO TOBEACHHS 1
ITUKETa

- 3TUKY B3aMMOOTHOIICHHIA B TPYIOBOM KOJUICKTHBE, B
OOIIeHNH ¢ TTOTPEOUTENIMHI

-KPUTEPUH ¥ COCTABJISIFOIIME KAYeCTBA yCIIyT

- TICHXOJIOTUYECKHE OCOOEHHOCTH JeJI0BOT0 OOIIEHUS
U ero creuuuKu B cepe 00CIyKUBaHUS

OK 09, OK 10, OK
11,

IIK 1.4.

IIK 2.1;

K 2.3, TIK 3.1
I[IK 3.4

CaMOCTOSITEIILHBIX H
TBOPYECKUX padoT 1
JIPYTHX BUJIOB TEKYIIETO
KOHTPOJIS

MeTobI OIleHKH
pe3ynbTaTOB OOyIEHUSI:
DKCHepTHas OICHKA
pe3yiIbTaToOB
JeSITeTbHOCTU
oOyyaro1erocst mpu
BBITIOJIHEHUU
CaMOCTOSITEIILHON
paboThl, TeCTHPOBaHUS,
U IpYTUX BUIOB
TEKYILETO KOHTPOJISI

5. Bozmoscnocmu ucnonvioeanus npozpammol é opyux I0O0OIT
[Jannas nporpamma MokeT ucnoib3oBaTbesi B [IOOIl YkpynHeHHON rpynmbsl CielHadbHOCTEN

43.00.00 u B cucteme JOMOJHUTEIHHOTO MPO(PECCHOHATBHOTO 00pa3oBaHus
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